A Resource Pack to Support Effective Classroom Management: Class Charts
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The Instructions
1. Click ‘Log in’ at www.ClassCharts.com to log in. 
next, input your login information. This requires your school email and password. The school-sanctioned class chart email contains your password. Select ‘Log In.’ your account homepage will appear.
2.  Your classes will appear after logging in. Name, number of students, room, and icon for each class. Click ‘Start’ for the class you want to start. Appendix 
3. When you start a class, you will be asked whether you want a seating chart or not. Click ‘Create a room layout’ to make a seating plan. If the class has been visited before, the seating chart and layout will be used. Always use the class's 'Edit' button to edit this.
4.  Click "Return to Class" to view the seating plan. Drag pupils from the right pane to a desk from here. Drop pupils from the right pane into the desired seating space.
5.  Design the best classroom seating chart with Class Charts. Start with student knowledge or the software's data features. Behavioural specialists advise seating easily distracted kids near the front and facing the teacher (Welsh Government, 2025). You should be able to view every student's face and stroll around the room (Welsh Government, 2025).
6.  To give a pupil a behaviour point, click the icon. A new window will open, and you can choose a good or bad behaviour point. Click the red ‘negative’ box to become negative. You will then have behavioural choices. Pick the right one. Manual remarks can accompany each behaviour point.
7.  Click the ‘click to add note’ button at the bottom right of the pupil's behaviour panel to add a custom remark to explain the behaviour. A text box appears below the selected behaviour summary. Type your text here. Return to "click to add notes" after finishing. Click the remark to reopen the text field and edit it if you want to edit it later or identify a mistake. Click the bin symbol to erase the comment.
8.  Select "Award multiple pupils" to reward multiple students for the same behaviour. You will then be asked to choose which students to award. Click each symbol to do so. After finishing, click ‘Choose award.’ Then comes the behaviour panel. Left click your selected behaviour to award a single behavioural point. Multiple behaviour points were given.
9.  For easy attendance, the school administrator uses SIMS attendance, which automatically updates and displays student attendance records in the class report. Start by clicking ‘Attendance’ on the top toolbar. The system automatically marks all attendances as present. Left click the icon of an absent student. Click ‘Close register’ at the top right of the screen after selecting all absent students. 
10. Left click the end button on the bottom right and top of page toolbars to end a class. Clicking either button ends the session. All data will be preserved. The current class report will appear. Select dates from the calendar to edit the date range. Printing reports is simple by hitting the ‘Print’ button at the top right. Return to top navigation when finished.

The Resource:
Class Charts is an online classroom management platform designed to help teachers create data-driven seating plans, record and track student behaviour, monitor attendance, assign homework, and communicate with students and parents via web or app interfaces (Colleen Young, 2014; Teachwire, 2025). The system uses behavioural and interaction data to generate optimised seating arrangements and support proactive classroom management (Teachwire, 2025). Class charts make it easier for teachers to focus on what really matters, helping students succeed by providing simple tools to reward, manage behaviours, and optimise seating plans. It supports schools in creating positive learning environments where everyone can thrive and helps students reach their full potential (TES, 2025). According to Tes, the software can save teachers up to 10,000 hours of teaching time per year across schools (Tes, 2025). Class Charts is the creation of Duncan Wilson and Gintautas Sasnauskas. Duncan is a teacher with 16 years at the chalkface and Gintautas is a software engineer and AI expert. They met online in 2011 and formed Edukey Education Ltd to work together and produce online applications for education (Colleen Young, 2014). Class Charts allows teachers to digitally record the behaviour of their pupils and provides them with an ideal seating chart to minimise disruption in the classroom. Over 350,000 teachers now use the software for more than four-million pupils. Edukey has also developed Provision Map to help special educational needs coordinators stay organised, reduce workload, and track provisions and interventions for their pupils.
Using Class Charts enables schools and multi-academy trusts to align the tracking and recording of behavioural data with government guidance. Traditional systems, such as paper diaries or spreadsheets, are often slow and limited, focusing primarily on severe negative behaviours while neglecting low-level or positive ones (Tes, 2025; Welsh Government, n.d.).
To address this, class charts include five key behaviour management tools.
1. Class Charts consistently record and reward behaviour in accordance with school policy.
2. Creating seating plans based on influences—grouping students with positive influences and separating those who may distract each other.
3. Automatically generates detentions based on recorded behavioural incidents.
4. Communication behaviour reports are home, even for low-level disruption.
5. Providing an on-call button for immediate assistance (Tes, 2025; Teachwire, 2025).
[bookmark: _GoBack]Schools can customise the class chart’s behaviour system to match their existing policies. There is no need to rewrite school behaviour policies, as Class Charts can replicate any school’s behaviour standards. Teachers can assign custom behaviour points, share updates with pupils and parents, and sync data with SIMS for a unified system that balances positive reinforcement with constructive feedback (TES, 2025). Class Charts’ exclusive “Influences” feature enables teachers to design seating plans that consider student interactions strategically placing pupils based on data to minimise disruptive behaviour. The dedicated analytics section allows staff to monitor school-wide trends, save report templates, and identify students who need additional support or praise. Behaviour thresholds can also be set with “intel events” to alert staff when issues arise, allowing early intervention and celebrating positive behaviour (Teachwire, 2025).
The Rationale
A well-defined behaviour policy is crucial to setting standards for conduct in schools. Consistency across departments creates a culture of positive reinforcement and accountability. For this reason, many Welsh secondary schools have adopted class charts across departments, as they allow instant reporting and shared behavioural expectations (Welsh Government, n.d.). Class Charts also allows teachers to record specific student needs (e.g., learning support, friendships, or conflicts) and to highlight known interactions. For instance, teachers can avoid seating students together if they negatively influence one another or pair students strategically to promote peer support such as placing a confident learner next to one who struggles, fostering peer-to-peer learning (Welsh Government, n.d.).
Students understand that points represent behavioural feedback: positive points act as immediate praise for appropriate behaviour, while negative points encourage reflection and improvement. Incorporating incentives reinforces Skinner's theory of operant conditioning, in which positive behaviour is rewarded to encourage repetition (Skinner, 1953). This motivational approach helps build a classroom culture based on encouragement, fairness, and continuous improvement. 
Class chart communication module enables schools to share information quickly and easily with parents, pupils, and teachers. Keeping everyone up to date has never been easier. Two-Way Messaging enables teachers, pupils, and parents to stay in touch quickly and easily. This feature can be used alongside Attendance, Wellbeing and Homework modules to provide support to pupils where needed and send essential messages to parents. Pupils and parents can receive a push notification alerting them of new messages. Quickly notify teachers at important school information by sending them an announcement within Class Charts. Class Charts now allows parents to report their child absent from school via their Class Charts account. Attendance staff can see immediately the pupils that are absent today and their reasons. Staff can acknowledge the absence to the parent and directly message the parent if the absence is not authorised. This feature works seamlessly with Class Charts Attendance, enabling staff to amend attendance codes instantly and in turn updating all staff of the absence. Announcements with consent forms allows teachers to request consent from parents directly through Class Charts straight to their accounts. Teachers can then see who has or has not given consent and send reminders to those who are still pending. Parents can easily provide consent via their Class Charts account, along with any comments they wish to share.
A comprehensive resource pack can maintain the sequencing of lessons, scaffolding, fading of scaffolds, and vertical alignment across year groups, thereby minimising gaps or overlaps in content coverage. Teachers are less likely to overlook critical steps or make unwarranted assumptions. The Use and Perceptions of Curriculum Support Resources in Schools study emphasises the necessity of materials that facilitate progression and curricular consistency (Department for Education, 2018).
The UK Department for Education’s non-statutory guidance, Behaviour in Schools: Advice for Head teachers and School Staff (latest update February 2024), emphasises a whole-school approach to behaviour, consistency in implementation, clear communication of expectations, and responding to both positive and negative behaviour (Department for Education, 2024). The guidance states that behaviour policies should set out how pupils are expected to behave, and that schools should have systems for monitoring, recording, and managing behaviour (Consultation Hub, 2024). It also stresses that responding to good behaviour is as important as addressing misbehaviour (Department for Education, 2024). The document underscores the importance of consistency and clarity in applying rules and sanctions (Department for Education, 2024). A platform such as Class Charts, by providing structured, consistent recording and reporting of both positive and negative behaviour, aligns closely with these policy expectations.
A seating plan is an intelligent classroom management tool that supports teaching, learning, and behaviour. Although most teachers can create their own, these are not always well-informed, effectively mixed, or managed consistently. This is where Class Charts can make a real difference, with its algorithm that automatically suggests effective seating plans. The system uses artificial intelligence to learn how students influence each other in the classroom. Teachers input key pupil data relating to behaviour and learning, which is then used to make strategic decisions about seating arrangements optimised for progress (Teachwire, 2025). The platform’s analytics provide a visual overview of data across the school by tutor group, year group, subject, or house. “Traffic light” data indicators allow teachers to pinpoint, in seconds, those who need additional support and to customise information for their class. The WAR Boards (Work, Action, Result) feature is particularly useful, displaying which students are below, behind, or on track for their targets. With only a few clicks, Class Charts can group high- and low-ability pupils together, differentiated using assessment data, core pupil information, or behaviour scores. Teachers can then refine these plans using drag-and-drop functions to create their last version. Classroom management does not need to be complex or combative; using Class Charts simplifies this process by building accurate profiles, improving relationships, and focusing the learning environment. It is designed for identifying behaviour issues early and implementing targeted interventions. The system reduces the workload associated with manual planning by producing coordinated seating plans that enhance student behaviour, academic performance, and participation. Such plans also influence the classroom climate and peer relationships, and they are especially valuable for supply or cover teachers who enter the classroom without prior knowledge of students’ needs or abilities (Teachwire, 2025; Tes, 2025).
Lee and Marlene Canter (2001) emphasise that effective classroom management depends on clear communication between school and home. They argue that parents must be informed from the outset about behavioural expectations and consequences, and that both positive and negative behaviours should be consistently shared with parents or guardians. This partnership fosters consistency and reinforces expectations across school and home. Maintaining communication through letters, emails, or phone calls helps parents feel integral to their child’s success. When parents feel disconnected from their child’s education, students are more likely to struggle. Therefore, a positive teacher–parent relationship ensures that all parties work collaboratively to support the student’s needs (Canter and Canter, 2001).
Behaviourist theory, particularly Skinner’s (1953) concept of operant conditioning, underpins many classroom behaviour systems. Tools that reward positive behaviours or provide consistent consequences for negative ones are based on the idea that reinforced behaviours are more likely to recur, while undesirable ones diminish. Research highlights that routines and consistent expectations are central to classroom order and student engagement. Establishing routines supports attention and reduces cognitive load, helping students focus on learning rather than procedural uncertainty (Chartered College of Teaching, 2021). Class Charts provides a consistent framework of behaviour rules, points, and seating arrangements that help embed routines and behavioural norms.
A review of evidence-based strategies by Parsonson (2012) identifies approaches such as antecedent strategies (preventing misbehaviour), monitoring, positive reinforcement, consistent consequences, and data-informed interventions as effective methods of behaviour management. Class Charts exemplifies these principles by enabling ongoing monitoring and data collection, allowing teachers to apply strategies proactively rather than reactively. Furthermore, the Education Endowment Foundation (EEF) stresses that consistency is a key challenge in behaviour management and that the consistent application of rules and strategies significantly improves outcomes (EEF, 2021). A structured system like Class Charts helps maintain such consistency across teachers, subjects, and year groups.
Class Charts also supports differentiated classroom organisation, which is essential for pupils with Additional Learning Needs (ALN). ALN pupils often experience more frequent behavioural or attentional challenges. Class Charts’ ability to track behaviour points, alerts, and “intel events” through analytics enables staff to identify emerging patterns early. Tes (2025) states that Class Charts can “spot behavioural trends in SEND pupils’ behaviour and ensure they receive suitable support.” However, it is crucial that the system is not used solely for behaviour tracking. Many ALN pupils differ in how they process information or interact socially rather than displaying poor behaviour. The Common-Sense Education review notes that teachers should “use the tool to create new groups rather than focusing only on negative behaviours” (Common Sense Education, 2024). For ALN pupils, emphasis should remain on positive support, scaffolding, and differentiated learning alongside behaviour management.
Class Charts also manages seating plans, behaviour tracking, and homework assignments online. Its privacy policy indicates that the service is designed for students under 13 and requires schools to obtain parental consent before entering student data. While it claims to employ reasonable data security measures, the policy lacks clarity regarding data breach notifications and advertising practices (Common Sense Education, 2024). Furthermore, some teachers have reported reliability issues, noting that the software can be “slow, creaky and prone to crashing” when used for registers (Reddit, 2024).
Overall, Class Charts aligns with UK behaviour policy and established educational theory. When implemented thoughtfully, it can reduce teacher workload, promote consistent behaviour management, and enhance inclusive practice for all learners, including those with ALN. However, effective use depends on staff training, consistent application, and balancing behavioural monitoring with pedagogical.
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“Gorgeous seating charts and simple behaviour management”

With Class Charts you get data rich
seating charts and streamlined behaviour
management. You can even collaborate
with other teachers and work as a team to
tackle behaviour.

And it's 100% free!
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