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Assessment 1 – Reading Task Template 
Upload your photo of your A3 in-class notes here:


1. Answer these questions using the sentence starters below
a. What is the main idea of the text?
The main idea is that social media platforms such as Instagram and TikTok have helped small-scale businesses attract more customers by increasing their visibility.
b. What are two key points?
One key point is that several small businesses increased in sales and popularity after their own videos went viral on social media. Examples include the Chip Shop Diva, Binley Mega Chippyy, and Spudman. Chip Shop Diva also became popular after appearing in viral videos for multiple businesses. 
Another key point is that businesses can also benefit from viral videos that are created and posted by their customers, as people travel from far and wide to patronise businesses that have gone viral from social media posts by other customers. 
c. What part of the text did you find most important? Why?
The most important part is the willingness of customers to travel long distances to try small businesses that went viral. This shows the great impact that social media has on small businesses. The owner of Honywood Sandwich Shop in Basildon highlighted a flurry of customers that were already at the shop at 9 AM on a Tuesday, but the shop doesn’t even post videos on TikTok, but is instead boosted by content posted by customers. 
d. Was anything unclear or difficult to understand?
I was not sure about how a business can keep up with the sudden increase in demand after becoming a viral sensation. I also don’t understand the sustainability of such a business model over a long period of time, especially how they continue to juggle creating fresh content daily with the new and increased demand on their businesses.
e. How did your group help you understand the text better?
My group helped me by discussing the article and explaining how social media influences customer behaviour and business success.
2. One sentence reflection
Question: What did you find challenging about this task?
The hardest part was identifying the most important parts of the text and the message that they were trying to pass. 
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