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[image: ]PHARMACY SERVICESCurrent function of the service
Confidentiality means sensitive issues can be discussed like weight management or mental health and all conversations stay private and people are treated with respect regular checks are also carried out for people taking medication long term making sure everything ok with their health.
Theres over 11,500 pharmacies today across the UK mostly on high streets and supermarkets no appointments are needed. They work closely with GPS hospitals to make sure patients get the right care they stay open longer than the GP surgeries. standards for training and safe practice. Before this there was no rules anyone 
They have private areas Where people can talk about personal health matters in confidence.as noted by Healthwatch (2025), pharmacies are amongst the most trusted and widely used NHS service. 

Brief history of the services
Pharmacy was regulated in the UK from 1941 the royal college of pharmacy was set up to set could sell medicine and there was no guarantee it was safe or worked properly. Before NHS was established people had to pay for medication and health advice which was hard for families with not much money or on-going illnesses when the NHS began in 1948 it then became free for everyone today it is relied on by every person. (Royal college of pharmacy, 2026)


About the healthcare service                          A pharmacy is a reliable NHS service most offer long opening hours during the week and are open on weekends and you don’t need an appointment. Pharmacists can give advice and help with most minor illnesses like sore throats cold and coughs they also give out prescribed medication and explain how to take them safely. They also offer health checks and vaccinations and guidance for stopping smoking and how to manage long term health conditions. (NHS England, 2025)


Two challenges faced in pharmacy services                                                                         > Increasing workload and expanding services put strain on staff and resources. Pharmacists are no longer limited to dispensing medications; they now deliver a wide range of clinical services.
> Funding pressures: budgets struggle to keep up with rising demands and costs. Budgets for pharmacy services frequently fail to keep pace with growing demand.
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Domiciliary care services within the community

Investigate the origins of domiciliary care services and explore the historical content that shaped its development
In 1834 the Poor Law Amendment Act was introduced. According to the National Archives this was changed how support was provided for people who was in need it was then the restricted to what was known as outdoor relief help was given to people while remaining in their own homes instead the system made a way to direct families without income or savings and any support from family to enter workhouses. The conditions inside workhouses were very strict and basic it was kept like this on purpose so then people would prefer to find work rather than rely on public assistance. Because at this time outdoor relief was so limited)
and difficult to obtain, formal domiciliary care services were very rare at this time any help that did become available was informal and inconsistent and was only granted in a very few cases. This system remained in place for many years and it was the way that supported was given across the country but as time moved on it became clear that this method did not work well for everyone especially for people who were getting older or became unwell and wanted to remain in their own home instead of moving into a workhouse. This arrangement shows how home-based care slowly progressed and was seen as necessary and a much better form of support (The National Archives, 2026).
Critically evaluate how domiciliary care services function today
Domiciliary care means getting support to remain in your own home instead of going into a care home it includes help with washing dressing preparing meals administering medication which also involves collecting prescriptions and help with light house work duties the main purpose of this is to help people stay independent and remain living in familiar surrounding as long as possible. According to the NHS, services are arranged by private agencies, local councils or charities and checks are put in place to make sure they meet safety and quality standards. Once an assessment has taken place a care plan is made to match what fits each person’s individual needs. On the positive side you can have the care visits giving you more control over your own life. Some area faces many challenges as there are shortages of care workers which can mean shorter visits and changes to visit times lack of funding can also mean some people do not get as many hours of support that is needed. Although these issues are faced everyday it remains a vital service and gives more choices to people and keeps them out of residential care where possible. (elder.org, 2025)
Discuss its significance in enhancing the quality of life of service users
Domiciliary care enables people to stay safe and remain in the comfort of their own home surrounded by family and friends this keeps daily routine lowers stress levels and gives services users choice and control over everyday life while protecting their dignity and independence. Age UK explains that care at home is flexible and tailored to suit each person’s needs including providing companionship meaning someone to talk to share interests with and take part in daily activities together this helps reduce loneliness and isolation supports better mental wellbeing and helps service users feel secure and connected with their local community. It also gives peace of mind to family members knowing their loved ones are being checked on regularly this support helps maintain confidence and a sense of purpose, allowing service users to keep living the life they are used to for longer. (Age UK, 2025)




References

Age UK (2025) 
Improving wellbeing and quality of life for older people. Available at: https://www.ageuk.org.uk/our-impact/programmes/ 
(Accessed: 18 June 2026)

Elder.org (2025)
What is domiciliary care? Available at: https://www.elder.org/articles/types-of-care/what-is-domiciliary-care/
(Accessed: 18 June 2026)

Healthwatch England (2025)
How can your pharmacy help you? Available at: https://www.healthwatch.co.uk/advice-and-information/2025-10-29/how-can-your-pharmacy-help-you 
(Accessed: 18 June 2026)

NHS England (2025)
NHS services. Available at: https://www.nhs.uk/nhs-services/
(Accessed: 18 June 2026)

Royal College of Pharmacy (2026)
Our Heritage. Available at: https://www.rcpharm.org/our-heritage/
(Accessed 18 June 2026)

The National Archives (2026)
1834 Poor Law. Available at: https://www.nationalarchives.gov.uk/education/resources/1834-poor-law/
(Accessed 18 June 2026)














c






















image1.jpeg




image2.jpeg




