[image: Discover University of Wales Trinity Saint David]




[bookmark: _Hlk119323191]Student name: Karol Viviana Ramirez Martinez
Student ID: 2515346

Module name: Introduction To Health And Social Care
Module code: LCHS4003
[image: UWTSD LOGO]
Lecturer name: Inye Abel-Tariah          


Content page 

1. Community mental health services in the UK ………………………….…………………………… page 3
2. Ambulance services: Historical Development, Current Function and Significance ………………………… page 4-5




Conclusion
Community Mental Health Service are a crucial service in the health and social care system in the UK. They provide recovery-based and person-centered care in the community. They represent a significant shift in care from institutional care to care that supports independence and inclusion in society. However, the increasing demand and lack of staff remain a challenge in the delivery of the services. It is important that these challenges are addressed directly through investment and service integration to ensure that mental health services are accessible and of high quality. The role of community-based services will remain crucial in addressing the increasing demand for mental health services in the UK.
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Introduction
Community Mental Health Services are an integral part of the UK’s health and social care system. They provide help, treatment, and rehabilitation to individuals with mental health issues within their own communities. The aim of these services is to help individuals with mental health problems recover, live independently, and feel good about themselves by receiving treatment within their own community, away from hospitals (NHS England, 2023). This way, individuals with mild, moderate, or severe mental health problems can access psychological therapies, medication, and social care within their own community. This poster will discuss what community mental health services are, how they evolved over the years, how they are currently being provided in the UK, and two of the challenges being experienced in the field of community mental health services today.
Explanation Of Community Mental Health Services
Community Mental Health Services work on the local level, with the primary objective of assessing, treating, and providing support to those with mental health issues. A multidisciplinary team of mental health professionals, including psychiatrists, psychologist, nurses, social workers, occupational therapists, etc., work together to offer comprehensive care to those with mental health issues.
The primary objective of mental health services is to enable people with mental health issues to live independently in their communities. Mental health services can be provided in many ways ranging from psychological therapies, medications, crisis interventions, employment support, rehabilitation, etc. When an individual experiences mental health issues, such as depression, anxiety disorders, bipolar disorders, schizophrenia, personality disorders, etc. and is unable to cope with primary care, they are often referred to mental health care by the GP or other healthcare professionals (Northamptonshire Healthcare NHS Foundation Trust,2024)

A Brief History of Community Mental Health Services
Community mental health care in the UK can be traced back to the larger trend of shifting away from large, isolated mental asylums to care that occurs in the people own environment. In the past, it was not unusual for someone with significant mental health issues to be confined to a psychiatric hospital for extended periods of time. However, with the implementation of the Mental Health Act of 1983, along with the 1990s Care in the Community policy, there was an increased focus on care being provided to mentally ill person in their own environment, not in the hospital.
The objective was quite simple: to improve the quality of life, increase freedom, and remove the stigma of mental health issues. The NHS “turned up” its capacity for care in the community, with multidisciplinary teams, early intervention, and crisis care becoming the norm. And the NHS Long Term Plan continues to move this agenda forward, supporting integrated, personalized approaches to mental health care in the community (NHS England, 2023).
Current Functioning of Community Mental Health Services
Currently, Community Mental Health Services (CMHS) fall under NHS Trusts and work in close collaboration with local authorities and voluntary organisations. This is achieved in community clinics, GPS, and even in patient’s homes.
The essential features of current community mental health care include:
• Multidisciplinary working
• Individual care planning
• Risk assessment and safeguarding 
• Integrated working with social care.       
• Early intervention and prevention
The aim of community mental health care is to reduce hospital admissions by offering proactive care. Additionally, there is a focus on long-term recovery and social inclusion. This is achieved by addressing housing, work, and social inclusion (Surrey and Borders Partnership NHS Foundation Trust, 2024).
However, despite the developments, there is still a significant strain on resources. It has been reported that some of these services are failing to meet waiting time targets. This is a factor in delayed access to care (Care Quality Commission,2024) 
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Two Challenges: Workforce Shortages and Rising Demand and Long Waiting Times
1. One of the major challenges facing the current CMHS system in the UK is the lack of staff. Currently, the UK faces a high vacancy rate for psychiatrists, mental health nurses, and psychologists. According to the Care Quality Commission (2024a), the lack of staff in the system negatively impacts the quality of services, waiting times, and the workload of the existing staff.
When the system lacks the required staff, the effects of the lack of staff spread out in many ways, for example, increased burnout among existing staff, inconsistent care for the mentally ill, reduced opportunities for specialized services, and even the safety of the mentally ill patients.
Finding and retaining staff for the system has proved to be a major challenge for the system. Without proper workforce planning, the future of community mental health services could be under threat (NHS Support Federation, 2024)
2. Another significant challenge is the rising demand for mental health care. Since the COVID-19 outbreak, there has been a significant increase in the number of people seeking help for anxiety, depression and other mental health problems. According to the Care Quality Commission (2024b), there are significant delays for many users between referral and treatment. 
The pressure of rising demand with a lack of capacity puts a significant burden on community services. This problem needs to be addressed through long-term funding and capacity development.
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Ambulance Services: Historical Development, Current Function and Significance

INTRODUCTION
Ambulance services are an important part of the healthcare system in the United Kingdom. The ambulance service offers pre-hospital emergency care and transport patients to appropriate healthcare settings. The ambulance service has developed from a mere transportation service to a highly specialized mobile healthcare facility. The development of ambulance services has mirrored changes in British healthcare policy. In this essay, we shall investigate the development of ambulance services, evaluate the working of ambulance services, and then look into their importance in improving the quality of life for users.

MAIN BODY
The history of ambulance services in the United Kingdom dates to the 1800s. During that time, basic buggies were used to carry injured patients, mostly during wartime. The establishment of the National Health Service in 1948 led to the integration of ambulance care into the health system. The transition from a system without healthcare to one with healthcare allowed for care to be offered for free. Over time, ambulance care has become professionalized. Today, paramedics are well-trained for this role. The role of an ambulance has moved beyond transportation to offer extensive care to patients. The ambulance has become a frontline clinical service for patients.

The ambulance services in the present day operate as regional NHS trusts, which answer urgent 999calls and the NHS 111 calls, as NHS England has outlined. Today’s paramedics do not just transport patients to the hospital; they diagnose and treat patients in the field, preventing hospitalizations before they are even necessary. This is in line with the NH’s plans to ease the pressure on hospitals and more care further into the community. Although the ambulance services are working well, the increasing demands due to aging population and the prevalence of chronic illnesses have stretched the response times (The Kings Fund,2023). In addition, the workforce shortage and increasing burnout rates of the workforce also add to the limitations of the service provided in the field (Nuffield Trus, 2002). Handover delays in hospitals due to bed shortages also add to limitations of the ambulance services. It is also seen that the survival rates of cardiac arrests have improved due to better training and response times. (College of Paramedics,2022). 
Although the ambulance services are working well, the sustainability of the services has yet to be seen. Ambulance services improve the quality of life in the following ways: 
· They provide immediate care to patients in life-threatening situations.
· Immediate care reduces the chances of death and disability.
· It also gets the patient the right care at the right time.
· Allows the patient to be treated in the field, which allows the patient to be independent.
· Gives the patient a sense of security.
· Apart from that the quality of life, the ambulance services also give the public the trust and assurance that in times of need, professional help will be readily available.
CONCLUSION
In summary, ambulance services have development from simple transport agencies to sophisticated medical responders within the NHS. Their incorporation into the healthcare sector in 1948 helped to address issues of equity, while professionalization addressed issues of clinical efficacy. While current ambulance services are shown to possess a high degree of professionalism, they are faced with growing demands and staffing issues that threaten sustainability. However, their critical role in the provision of emergency healthcare and support for patient outcomes makes them an indispensable part of the healthcare system in the UK.
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