Nordia Clarke LCHS 4001
[image: ]





Name: Nordia Clarke
Student ID: 2520544
Module Code: LCHS4001
Module: Academic and Employability Skills
Lecturer: Charissa Brian







				Submitted on: 25/03/26





This report will describe and explain the role of a social worker. It will describe the background and skills needed, and strategise how to improve these skills to succeed. This will also evaluate and explain three essential skills needed to help staff do their job more effectively. As explained by Social Work England (Social Work England, 2020), a social worker’s role is to provide support for individuals, families, and communities, equipping them to find solutions to overcome challenges they face daily to promote and maintain their basic human rights and wellbeing. One of the core values of social work has always been to provide help to people who are vulnerable to harm or may need that extra level of support and protection they may not be able to receive from their home, families and wider community. 
Social workers use the Professional Capabilities Framework which outlines the nine levels of social work in England (BASW, 2018). Social workers support people experiencing difficulties such as disability, mental ill-health, safeguarding concerns, homelessness, substance abuse and family disruption issues. They work directly with patients to meet physical, emotional and social needs, and provide day to day support in community, outreach and residential settings. Their job role includes creating care plans, assessing patients needs, coordinating services, advocating for service users, safeguarding vulnerable adults and children and working with multi-agency teams. They also help people with issues such as housing, the benefits system and healthcare. 
Safeguarding is the key duty of a social care worker, this is the foundation for all other aspects of the job; to protect adults and children from harm, abuse or neglect (Care Skills Academy, 2025). It maintains that vulnerable people remain safe and supported.
To excel as a social worker, they must be familiar with the legislation such as the Care Act 2014 and Children act 1989 (GOV.UK, 2026). They must have good ethical principles to uphold confidentiality, dignity and anti-discriminatory practice. The job requires a wide range of skills such as empathy, critical thinking, problem solving, resilience and the ability to collaborate with others well.
The most important skills for social workers boil down to three, Communication, empathy and critical thinking. These three skills have a direct impact on the quality assessments, decision making and relationships with service users. 
Communication is essential to gather accurate information, explain complex processes and build trust within social work (Moilanen et al., 2024). This helps staff work collectively as a team of nurses, doctors and other professionals to ensure consistent and safe levels of care. Evidence from safeguarding reviews repeatedly shows that breakdown in communication such as missed information or misunderstood concerns, are major factors in serious practice failures (SCIE, 2026). For example, a social worker supporting a family experiencing domestic abuse must communicate sensitively to encourage them to open up and disclose what they are experiencing, while also sharing relevant information with police or healthcare professionals to protect the victim.  
Empathy enables social workers to genuinely understand the lived experience, emotions and perspectives of service users and respond in a compassionate, personal way (Grant & Kinman, 2020). By using empathy to create a safe and respectful environment, it can help reduce distress, improve engagement and supports ethical decision making. Feeling heard by their social worker means service users will be more likely to participate actively in their support plans strengthening engagement.  If a social worker does not demonstrate empathy, they can come across as judgemental or even dismissive of the issue, which can damage trust, and erode any faith in the social services (Ayling, 2024). This can lead to them completely disengaging from services as they feel they cannot be understood or related to. If a social worker was supporting a young person leaving care, they must show empathy to any fears about independence they may have and adapt a customised approach.  
Critical thinking is a skill needed for analysing complex information, assessing risk and making evidence-based decisions (Lameky, 2025). In this line of work social workers often do not have the full picture of the issue and are working with emotionally charged, incomplete or conflicting information, meaning they need to evaluate sources carefully and avoid assumptions (Wilkins & Whittaker, 2022). Critical thinking allows staff to recognise any bias and challenge unsafe practice; without this skill they can make poor decisions such as failing to question inaccurate information or overlooking safeguarding concerns. It also allows them to recognise any gaps in information. For example, when assessing concerns of a teenager not attending school, critical thinking helps them use the information from family, teachers and friends to determine if the issue is based on mental health concerns, bullying, gang recruitment, issues at home such as parents divorcing, or something else. 
Using these skills ensure social workers can protect vulnerable people, deliver safe, high-quality care and ensure everyone involved is on the same page to deliver a care plan that will succeed.
There are multiple industry standard strategies used for improving communication, empathy and critical thinking. They are reflective practice, supervision and mentoring, and continuous professional development (CPD).
Social workers emotions, actions and decisions can be analysed to be improved upon, this is known as reflective practice. Models such as Gibb’s Reflective Cycle encourage practitioners to look at their cases and consider what went well, what could be improved, and what they would do different next time (McLeod et al., 2025). By recognising how their tone, body language and questioning techniques affected the people they support, they can strengthen their communication skills which will help them get a better outcome in the future. It also deepens empathy by forcing workers to consider other peoples feelings, especially in emotionally charged situations, and ignore any of their own personal bias. I chose reflective practice as it is embedded in Social Work England’s professional standards, which require practitioners to demonstrate ongoing learning, self-awareness and accountability (Ferguson, 2018). 
Supervision and mentoring play a vital role in supporting safe and effective social work practice by providing a structure space to reflect on cases, explore ethical dilemmas and work on constructive feedback (The HCPC, 2026). These sessions support critical thinking enabling social workers to question their assumptions, analyse complex risks and consider alternate options before making decisions on a case. Preventing burnout is also important, as this can negatively affect empathy and communication for the future when dealing with challenging cases (Maddock, 2023). An example of this could be dealing with a domestic abuse safeguarding case; by using supervision they can explore different risk management options and make sure they make the best decisions based on the evidence they have. 
Continuous professional development (CPD) is comprised of training workshops, reading research, and attending multi-agency learning events (CIPD, 2023). CPD improves communication by teaching new techniques such as motivational interviewing. It also deepens empathy by enhancing understanding of cultural diversity, trauma-informed practice and anti-oppressive ways of working. By exposing social workers to emerging theories, current research and updated legislation this sharpens their critical thinking skills. Social work is an evolving profession and staying informed and up to date on the newest strategies help maintain a safe, ethical and effective practice (Wilberforce & Abendstern, 2020). Together these learning tools help build confidence, competence and resilience in social workers which directly correlates to the quality of support provided to people who use the services. 
The role of a social worker is essential to delivering safe, high-quality care in the UK, especially to people who have complex issues or multiple issues they need support with. This report highlighted the importance of key duties such as safeguarding and multi-agency working, and evaluated three crucial skills: communication, empathy and critical thinking. By developing strong communication, empathy and critical thinking, which is supported through reflection, supervision and ongoing learning, social workers are better equipped to protect vulnerable people and promote positive outcomes. Overall, high quality social work is heavily dependent on social workers who are skilled, reflective and committed to continuous professional growth.   
























Reference List:
Ayling, P. (2024) ‘Empathy in Social work:  How  do social workers experience  empathy within their day-to-day  practice?’    A visual, interpretative  phenomenological analysis. Available at: https://eprints.worc.ac.uk/14650/1/Peter%20Ayling%20thesis%20WRAP%20version%20Feb%202025%20v.2.pdf (Accessed: 24 March 2026). 
Care Skills Academy (2025) Key principles of safeguarding in health and Social Care, Care Skills Academy. Available at: https://careskillsacademy.co.uk/articles/key-principles-of-safeguarding-in-health-and-social-care/ (Accessed: 25 March 2026). 
Ferguson, H. (2018) ‘How social workers reflect in action and when and why they don’t: The possibilities and limits to reflective practice in Social Work’, Social Work Education, 37(4), pp. 415–427. doi:10.1080/02615479.2017.1413083. 
GOV.UK (2026) Working Together to  Safeguard Children  2026  A guide to multi-agency working  to help, protect and promote the welfare  of children, GOV.UK. Available at: https://assets.publishing.service.gov.uk/media/69c2c4ce380a2a73a7cf9df4/Working_together_to_safeguard_children_2026.pdf (Accessed: 25 March 2026). 
pg.8
Grant, L. and Kinman, G. (2020) Developing emotional resilience  and wellbeing: a practical guide for social workers. Available at: https://www.local.gov.uk/sites/default/files/documents/workforce%20-%20wellbeing%20social%20care%20-%20Community%20Care%20Inform%20emotional%20resilience%20guide.pdf (Accessed: 25 March 2026). 
p.g.10
The HCPC (2026) The benefits and outcomes of effective supervision, The HCPC. Available at: https://www.hcpc-uk.org/standards/meeting-our-standards/supervision-leadership-and-culture/supervision/the-benefits-and-outcomes-of-effective-supervision/ (Accessed: 25 March 2026). 
Lameky, V.Y. (2025) ‘Book review: Evidence-based practice process in Social Work: Critical Thinking for Clinical practice Garciaantonio R.CorcoranJacqueline.            evidence-based practice process in Social Work: Critical Thinking for Clinical practice            . Oxford University Press. 2024. 248 pp. $98.77. ISBN: 9780197579848.’, Research on Social Work Practice, 35(8), pp. 1003–1005. doi:10.1177/10497315241303856. 
Maddock, A. (2023) Relationships between stress, Burnout, mental health and well-being in social workers | The British Journal of Social Work | Oxford academic, The Relationships between Stress, Burnout, Mental Health and Well-Being in Social Workers. Available at: https://academic.oup.com/bjsw/article/54/2/668/7379806 (Accessed: 25 March 2026). 
McLeod, S., on, U. and 26, M. (2025) Gibbs reflective cycle, Simply Psychology. Available at: https://www.simplypsychology.org/gibbs-reflective-cycle.html (Accessed: 25 March 2026). 
Practice issues from serious case reviews – learning into practice (2023) SCIE. Available at: https://www.scie.org.uk/safeguarding/children/case-reviews/learning-from-case-reviews/ (Accessed: 25 March 2026). 
Social Work England (2020) Professional Standards - Social Work England, Professional standards guidance. Available at: https://www.socialworkengland.org.uk/standards/professional-standards/ (Accessed: 25 March 2026). 
What is Continuing Professional Development (CPD) (2023) CIPD. Available at: https://www.cipd.org/uk/learning/cpd/about/ (Accessed: 25 March 2026). 
Wilberforce, M. and Abendstern, M. (2020) ‘Supporting professional development in social work: evidence from a longitudinal study of newly qualified social workers’, British Journal of Social Work, 50(6), pp. 1817–1835. doi:10.1093/bjsw/bcz123. 
Wilkins, D. and Whittaker, C. (2022) ‘Critical thinking in social work assessments: Improving analysis and decision‑making’, British Journal of Social Work, 52(5), pp. 2451–2467. Available at: https://academic.oup.com/bjsw/advance-article/doi/10.1093/bjsw/bcaf279/8384133?searchresult=1 (Accessed: 25 March 2026). 


2

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




