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[bookmark: _Toc228861925][bookmark: _Toc228861968][bookmark: _Toc228862231][bookmark: _Toc228862628]1.1 Introduction
Nursing's in healthcare: Where you're dealing with direct patients care, but also being there emotionally for patients. Nurses are the one keeping all these different specialists from falling apart. You're coordinating between everyone, making sure everything are handled well. This report is basically going to break down what nursing actually is, why it matters, lay out what nurses actually do day to day, and then look into the skills that really matter for doing the job safely and doing it well. We'll also look at practical ways to help nurses build and strengthen those skills in real healthcare and care settings. The report is straightforward to look at what the role involves, look more deeper into what really matters skills related, and finishes of laying out what the latest research actually shows us about what works when it comes to nursing practice and levelling up professional abilities.

[bookmark: _Toc228861926][bookmark: _Toc228861969][bookmark: _Toc228862232][bookmark: _Toc228862629]1.2 Description of, and background to, Nursing in healthcare 
Nursing's is essential within health and social care because nurses are there providing that continuous, person centred care that actually addresses patients physical, emotional, and social needs all at once. The day to day needs includes monitoring and recording patients, handing out medication, keeping records straight, helping patients with daily living activities, and making sure other team members know when a patient's condition changes. Also, nurses are crucial when it comes to safeguarding, preventing infections, and pushing health promotion. All of which to ensure patients receive safe and high quality care.

The most critical part of nursing is delivering safe, evidence based clinical care, because that directly shapes how patients actually do and how they feel. To do the job well, nurses need all type of skills which are communication, empathy, clinical and the ability to work with others, and the capacity to make good decision fast. That skill lets them handle critical situations, look after patients who're vulnerable, and collaborate effectively within multidisciplinary teams.

[bookmark: _Toc228862630]1.3 Evaluation of the skills needed for Nursing in healthcare
There are three core skills that make nursing work communication, empathy, and clinical decision making. They matter because they directly affect how safe patients are, the actual quality of care they get, and how well nurses do their job overall.

Communication is the foundation of nursing. It's what makes sure information is given properly between the team, patients, and their families. The NHS  lists it as a core competency you need for safe care (NHS, 2023). When you're good at communicating, you can walk patients through procedures, get proper consent, and help calm their nerves. Think about preparing someone before surgery a nurse has to stay calm and explain things clearly so the patient understands what's happening and does not get nervous. If you're not good with communication, that's when things go wrong: mix-ups about medication, patients losing trust, or care that's just not safe.

Empathy, which is honestly just as crucial. It's what lets nurses understand what patients are feeling emotionally and give them real support. The RCN backs this up, saying empathy builds stronger relationships with patients and they end up more satisfied with their care (RCN, 2022). In real situations, a nurse is looking after an older person with dementia, you need patience and genuine understanding to keep them from getting more confused or upset. When empathy's missing, patients often have a rough time, they get more agitated, and they're less likely to engage with treatment.

Clinical decision making really matters when you're trying to keep patients safe and give them quality care, especially when things shift quickly. Nurses have to read what's happening with their patients, pick up on the warning signs, spot when someone's getting worse, and respond promptly to prevent further harm. Research shows that when nurses make good decisions, bad events don't happen as often and patients do better (Berman et al., 2021). Picture this,  a Blood pressure drops the nurse has to decide right then whether to bump up the level of care immediately. Without that skill, people hesitate, things slow down, and patients can get hurt.

These three main points nurses can actually deliver care that's safe and focused on what the person needs. Leave any of them out,  and staff will struggle to hit professional standards, talk to patients properly, or handle the clinical risks that come up.
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There are three good ways to level up your nursing skills: reflective practice, simulation based training, and supervised clinical mentoring. They picked these approaches because they've got good backing in healthcare education circles, and they keep proving themselves when it comes to building the core skills nurses actually need.

Reflective practice 
Is straightforward, it lets nurses think through what they did, figure out what they're good at, and spot where they could do better. The Nursing and Midwifery Council actually put this front and centre in 2023, saying reflection's crucial for growing as a professional. Picture this after you've dealt with a patient who was really upset, you will go back and think about how you communicated with them and what you might've done differently next time. It works because it builds up your empathy and communication skills by making you more aware of yourself and keeping you learning constantly.

Then there's simulation based training, which is good because it lets you work through clinical decisions in a setting that's safe and controlled. Studies back this up simulation really does boost your confidence, your accuracy, and how quickly you can respond (Jeffries, 2020). Say you're running through an emergency like cardiac arrest you get to develop that snap decision making and learn how to work as a team without putting an actual patient at risk. This one's great because it sharpens your decision making and gets you ready for what you'll face in the real world.

Supervised clinical mentoring is where you learn alongside someone who knows their stuff they guide you, give you feedback, and show you how it's done. It really helps you get better at communication, empathy, and clinical judgement because you're watching and practicing alongside them. Think about a newly qualified nurse tagging along with a more experienced one while handling something complicated like a complex wound care job, you pick up practical stuff and gain confidence the whole time. It works so well because you're getting hands on, real-world experience while having an expert right there to help.

Put all three together and you've got a complete picture for nurses to sharpen their skills, deliver better care, and keep up with what their profession asks of them.
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Nursing is at the heart of effective healthcare work, you need people who can deliver safe, compassionate care that actually makes a difference. The job pulls together so many different tasks, and to do it well you've to have good communication skills, genuine empathy, and the ability to make good calls in clinical situations. That combination is what keeps patients safe and helps them get the care they deserve. There are different ways to keep getting better at this stuff too, things like taking time to reflect on what you're doing, running through scenarios in simulations, and working closely with experienced mentors all help nurses sharpen their skills and keep improving over time. At the end of the day, keeping your nursing abilities sharp matters because it's what protects patient safety, treats people with dignity, and helps get the outcomes that actually matter in hospitals, clinics, and all the other health and social care places where nurses work.
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