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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:



During this essay I will be discussing the effects stress has on police officers, and highlighting coping  mechanisms utilized by police to aid in well-being and resilience. Throughout this essay I will be referring to past scientific research that highlights the reflective models used to respond to the perceived stressful stimuli. Resilience refers to the ability to successfully adapt to stressors, maintaining psychological well-being in the face of adversity (Haglund et al., 2007: 899). Resilience within the police force is vital due to the emotional and psychological demand placed upon officers. 

Policing is one of the most taxing and mentally challenging occupations that a worker can pursue a career in, with an increased demand on officers operating on the front line. Officers physical and emotional stress become taxed by long and rotating shifts, threats of violence, increased need for hypervigilance and lack of public support creating chronic stress (Hartley et al, 2011; McCraty & Atkinson, 2012; Paoline, 2003, Terril et al, 2003). As a result, officers deal with mental health struggles due to the demand of the job (Hartley et al, 2011), even before considering the added pressure and effect the COVID 19 global pandemic has had on officers ability to counteract and process stress. The pandemic added a degree of uncertainty, new challenges and an increased negative perception from the public domain regarding officers (Stogner et al, 2020).  

Officers expose themselves to increased rates of traumatic events when compared to regular workers. A study conducted by Cambridge University in 2014, utilizing 16,857 serving officers from Wales, England, Scotland and Northern Ireland, highlighted that 90% of the studied officers had been exposed to a traumatic event. Further research found that 1 in 5 of those officers reported experiencing PTSD (Post Traumatic Stress Disorder).

As police officers’ it is of upmost importance to be able to combat the stressors of the job, and still be able to operate efficiently and professionally. Officer well-being comes from the ability to build resilience to stressful stimuli. Seligman (2012) outlined his view that well-being is more than the absence of illness. Seligman (2012) believes there are 5 key components to well-being; Positive Emotions, Engagement, Relationships, Meaning and Purpose, and Accomplishment (Seligman, 2011: 24). Utilization of all of these components results in a positive well-being. It also officers a structure and a framework to help coping with stress, as officers can easily identify what categories they need to focus on in order to combat the perceived negative stimuli. 

Another model of reflection which is utilized by many officers, and used as a coping mechanism to deal with stress and build resilience is Bortons Reflective Model (1970). Borton (1970) states that there are three questions that need to be addressed in order to successfully challenge the perceived stressor and overcome the negative effects that said stressor would have had on officer well-being or mental health. The model is easy to use with only three steps (Borton, 1970; Jasper, 2013) and easy to understand with intuitive steps (Smith et al., 2016). Bortons Reflective Model is a generalized model that can be applied across many different disciplines and subjects (Jasper, 2013). 

The first component of the model is; “The What?” question. This stage includes a description of the event and the ability to have self-awareness, combining reflection with description. Examples of questions asked during this stage include; what happened? What did I do? What did others do? What was I trying to achieve? What was good and bad about the experience?

The second question “So what?” is an evaluation stage which allows for analysis of what occurred, with its prime intention resulting in creating an understanding of what has happened in increased depth, as-well as why it has occurred (Borton, 1970). During this second stage it helps a person make sense of the event that has occurred (Jasper, 2013) as it draws upon knowledge and past experiences. Examples of questions asked at this stage include; so what was the importance of this? So what more do I need to know about this? So what have I learnt from this?.

The final question “Now What?” looks at utilizing the insights and understanding created in the previous stages, and synthesising them in order to develop a plan on how things should happen in the future (Borton, 1970). Examples of questions asked at this stage include; Now what could I do? Now what do I need to do? Now what might I do? Now what might be the consequences of this action?. 
As a new police officer, starting a new career, in which my previous working experiences had little to no correlation with this new environment, it can seen to be a rather daunting aspect (Lalwani et al, 2019). My previous job was a landscape gardener, which found me working outside 6 days a week, in all sorts of weather, where we undertook a variety of jobs which made each day a little different. This aspect of the job is something which excited me a lot about joining the police, as no two days are the same, and I was excited regarding the physical aspect to the job. However, 6 months of power points where every day is pretty much the same, and there is little to no change in structure was harder than I anticipated. We had a lot of legislation to learn, which I found difficult to concentrate and consume. The first half of our initial training phase was primarily conducted from home. Scott (2021) found that 41% of employees who more often worked from home vs. on-site considered themselves highly stressed, compared to 25% of those who worked only on-site. 42% of those who work from home report frequent night waking, while only 29% of office workers reported the same. Sleep and stress come hand in hand. An effective method to combat stress is the ability to have healthy sleeping patterns. Increased healthy sleeping patterns helps build resilience in order to combat stress. Working from home effected my ability to switch off at the end of the working day. Staring at the same 4 walls all day, and not physically leaving an office to go home, or having a journey home in the car whilst listening to music to switch off and put an end to the day was hard. Sleep architecture is negatively effected whilst working at home (Loomis et al., 1937; Dement and Kleitman, 1957a). While researchers are still learning about the effects of stress on sleep architecture, it appears that stress may reduce a type of sleep called slow-wave sleep. Slow wave sleep is important for maintaining physical and mental health (Ackerman et al, 2019).  
Utilizing Bortons reflective model I came up with a solution to help build resilience and combat this perceived stressor. I went for a walk immediately after the day was complete, so that mentally walking out of the door, helped me compartmentalise that with leaving an office. 
Exercise is studied globally, and has been recognised as one of the best methods of dealing with stress. Although stress is emotional and psychological, it has negative effects on the bodies physiological response. There is numerous scientific research that supports this claim. Usually going to the gym and playing rugby is my go to method for de-stressing. However, due to the COVID 19 Pandemic, gyms were shut and rugby was postponed until further notice. Exercise combats the negative effects that stress has on the body by releasing serotonin and endorphins, and COVID prevented me from using my preferred methods. Once again utilizing Bortons Reflective Model, I was able to understand what effect COVID 19 restrictions had on me. I was able to ask myself “What do I do now?” I came up with new ideas for exercise that were not based around weightlifting and rugby. I took the opportunity to take new walking adventures around my local area and explore new and exciting places. I would not have had this opportunity to do this if it was not for the restrictions. I made light of a bad situation and turned it into a positive. 
Word count- 1351
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be critically assessing an incident whereby I was exposed to conflict, resulting in a requirement for the use of force. The use of force is utilized globally by officers in order to fulfil their lawful duties, and they have legal powers that support them in doing so ( Section 3 of the Criminal Law Act 1967, Section 117 of the Police and Criminal Evidence Act (PACE) 1984, Common Law and the Criminal Justice and Immigration Act 2008). Officers are told to consider the acronym JPLANE when using force (Justified, Proportionate, Lawful, Accountable, Necessary, Ethical). If after considering JPLANE an officer believes the use of force is still a requirement it becomes easy to justify. There are currently 8 Codes of Practice, covering different police powers and rights of detainees under PACE: Code A-H. Compliance of all codes of practice are necessary, and failure to do so could result in the courts refusing evidence. Under s.78 PACE, the court may refuse to allow evidence if it appears to the court that, having regard to all the circumstances of the case, including the circumstances in which the evidence was obtained, the admission of the evidence would have such an adverse effect on the fairness of the proceedings that the court ought not to admit it. An example of this being Osman v Southwark Crown Court, 1999. A search as conducted where PACE was breached, as officers forgot to state their name and station, and the evidence was classified as inadmissible within the court. PACE was introduced in 1984 in response to the 1981 Brixton Riots, which was a confrontation between the Metropolitan Police and protestors in Brixton, South London. The Scarman Report, which was a result of this incident, found disproportionate use of ‘stop and search’ powers against black people. The purpose of PACE is to increase accountability on officers, and prevent a miscarriage of justice. All of this police based research was relevant to the incident I will be discussing. 

The incident 
The incident took place at 02:00 hours on a SUNDAY morning. A call had come through from our control room requiring an immediate G1 response. The circumstances of the call being, a Deliveroo driver had contacted the police stating that four males dressed in black baseball caps, black hoodie, black joggers and black shoes, were all trying doors and windows of all the houses on the street he was delivering to. This came through as an attempted BURGLARY in progress. Due to the nature of the call and the amount of people involved, three colleagues and I went in two vans. Approximately five minutes after we received the call we were approaching the street next door, where I spotted two males dressed all in black, with black baseball cap on, matching the exact description the reporting person gave us. My colleague immediately stopped the van and we both exited the vehicle with immediate effect, saying “STAY THERE IT’S THE POLICE”. Upon seeing our police presence and hearing our tactical communication, the two males attempted to make off. Upon making off the males seemed to be running rather oddly, as if they had something down their trouser leg. Due to this, fortunately for us a short foot pursuit resulted in us apprehended the individuals. Fleeing from police presence is not a crime within itself. Among some citizens, particularly minorities and those residing in high-crime areas, there is the possibility that the fleeing person is entirely innocent, but, with or without justification, believes that contact with the police can itself be dangerous (Supreme Court Justice John Paul Stevens, 2000). Although it does add to officer suspicious that they are involved in the offence. 

Throughout policing incidents, officers attempt by beginning the engagement with the least intrusive method. I took this approach when dealing with this individual in an attempt to build a rapport. I began the engagement by simply asking what he is doing here at this time, and why did he run. Under section 37 of the Criminal Justice and Public Order Act 1994, these individuals have to account for their suspicious whereabouts at the time of the incident, as long as officers have reasonable grounds to suspect that they are involved within the offence. Based on the fact that they were not only matching the description given by the reporting person, but where found a street away from the incident location, I built up an opinion that I had reasonable grounds to believe they were involved. Upon me asking this simple question, in a soft toned manor I was sharply greeted back with aggressive profanities and threats to cause myself harm. Utilising techniques taught to me in officer safety training, I detained the subject under section 1 PACE, knowing if he was to make off now, I have the necessity to arrest (s24 PACE). Due to his attitude and demeanour, and previous threats to cause me harm, I wanted to sharply place this individual in handcuffs, in order to protect myself, my thought process here follows the acronym D.I.E. Which offers a justification for the use of handcuffs being if he is a Danger to himself or another, if he has an Implement that could be used to aid an escape, or if he has any evidence relating to the offence. His demeanour made him a danger to myself and my partner, we have reasonable grounds to suspect that he has been attempting to break into properties and therefore could be carrying an item such as a screwdriver or sharp object that could be used in that offence or could be used to aid an escape. I used my tactical communications and asked him to turn around and put his hands behind his back, of which he refused. I then utilised by offensive tactics of getting control of his arms, of which he resisted. I would describe his state at this moment in time as active resistance. I managed to take control of his arms, and take him down to the ground. I held him on the ground for a short while, waiting for him to enter a calm state. Eventually after a short struggle myself and my colleague managed to handcuff him to the rear, where I double locked them and checked for tightness. The male returned to his feet, where I could begin the search. Utilizing the powers and procedures outlined to us through PACE, a stop and search needs to hit a certain criteria for it to be considered lawful. This is covered by the acronym GOWISELY. 
· G- Grounds for the search. Information and intelligence, putting a male matching his exact description at the scene of the incident, attempting to commit an offence of BURGLARY. 
· O- Objective of the search. To find any objects that could be used in an attempt to gain unlawful entry into a property. 
· W- Display your warrant card. I was in full high visibility police uniform at the time of the search, so did not need to show my warrant card. 
· I- Identity of the officer searching, including name and collar number. I identified myself and my colleague by both our surnames and collar numbers. 
· S- What station are the officers attached to. I identified that the station we are attached to is CATHAYS POLICE STAION. 
· E- Entitlement to a copy of the search record. I highlighted that he is entitled to a copy of this search and any complaints regarding the search can be administered. 
· L- Identify what legal power is being used to detain the subject. I utilised section 1 PACE for this search. 
· Y- Inform subject that they are detained. This was done immediately to ensure an effective search procedure.
There is a certain calibre of search that can be conducted at different locations. As this was conducted within a public place, only JOG (Jacket, Outer clothing, Gloves) can be removed. All of which has been removed. Whilst using the back of my hand, on top of the subjects trousers, down by his sock area, I felt a long sharp object that I initially suspected to be a knife, however it transpired to be a screwdriver. It was at this point I had reasonable grounds to suspect he was going equipped to steal (s25 Theft Act 1968), so I placed him under arrest for the offence, and highlighted the necessities for his arrest being a prompt and effective investigation and to prevent any loss or damage to property. I also highlighted the time of his arrest, all are necessary in order to comply with s24 PACE. The time of arrest is vital, as the moment a person is arrested, they lose Article 5 Human Rights Act 1998, their right to liberty. It is at this point the PACE clock begins and officers have 24 hours to gather evidence, interview and release either on bail, released under investigation, no further action, or charged. Suspects detained under PACE should be dealt with as quickly as possible and released as soon as their detention is no longer necessary. Before placing the subject in the back of the police van, a further search was carried out under s32 PACE. This search is not specific to an offence, it’s a requirement in order to protect officers and the detainee, to make sure the subject has not got anything on him that could cause himself damage. Upon this further search, a small bag of cocaine was found, which could have been consumed and caused him harm. This was confiscated from his wallet, and the male in question was further arrested for being in possession of a controlled drug (s5(2) Misuse of drugs Act 1971). The male was reminded he was still under caution. The male began to kick out at officers once he was being out in the van, and in order to protect myself and my colleague we gained control of his legs, picked them up, and placed them in the van using reasonable force within the circumstances utilizing not only our common law power of self-defence but also s117 PACE, allowing us to use said force in order to execute our lawful duties as a police constable. 

Throughout this conflict scenario, I always had in the back of my mind research conducted around the Betari’s Box Model (College Of Policing, 2016). This model highlights that people can get stuck into a viscous cycle of aggression, based off how your communication and attitudes respond to each other. Utilizing this model I was aware that my attitude affects my behaviour, therefore my behaviour affects their attitude which in turn affects their behaviour. Despite me beginning the interaction with a positive and calm style, it was still immediately shut down from the subject. Although in this case it proved to not be effective, the ability to consider such approaches and models in a conflict scenario, highlights the officers willingness to hold the police code of ethics and professionalism at the forefront of their actions whilst undertaking a difficult task of apprehending a non-compliant subject. 

Another useful element of research which can be utilised in this scenario is the Drama Triangle (Karpman, 1968). The Drama Triangle is a model of dysfunctional social interactions and illustrates a power game that involves three roles: Victim, Rescuer, and Persecutor, each role represents a common and ineffective response to conflict.  In this  scenario, the victim of the matter was the occupants of the houses, the rescuer would be myself and my colleague, and the persecutor being the subject in question. To resolve conflict utilising this research it is paramount to take control of the situation and create a power imbalance. As soon as the handcuffs were applied in this scenario, a power imbalance was created. 

Officers have a legal duty to document every use of force (Use of Force Form) as well as record the incident and actions taken by the police on their Police Issued Body Worn Video (Independent Office for Police Conduct- IOPC). The body warn video forces officers to be accountable for their actions, as well as providing evidence that supports them using force, as the camera captures the offender behaviour and highlights the danger the officer faced in that situation. A study conducted by the University Of Cambridge Institution Of Criminology shows that body worn video has in fact led to a 93% reduction in complaints received by the public in regards to officers. Knowing the body warn video was recording the offenders behaviour relaxed me when dealing with the conflict, as professional standards could review that the less intrusive methods and tactical communication was not effective, which resulted in force being used. 

Conclusion 

Utilising the effective reflective methods established within Bortons Model (1970) I was able to  gain valuable insights into how offender behaviour correlates to the amount of force required to execute our lawful duties. Whilst reflecting on my approach, I asked myself a few simple questions; was my actions lawful? Where they necessary? Where they effective? If I was to encounter a similar situation again what would I do differently? 

The answer to them self reflective questions being; yes my actions were lawful, as the force used was reasonable within the circumstances. Myself and my colleague did not use excessive force to detain the subject, as we took him down to the ground, and did not rush to get control, forcing his hands into the cuffs. We were patient and professional, waiting until the offender calmed down and we had complete control before we applied them. I am completely within my lawful duties to do this. 
The second question; where they necessary? The offender did not listen to our tactical communications, he had already attempted to flee once, he made threats to myself and my colleague, so I believe once again they were completely necessary. 

The third question; where they effective? Yes. The offender was subsequently arrested for the offence in question, he was detained lawfully through PACE compliance and searched which returned a positive result. 
The last question; would I do anything different? Yes. I would have gotten hands on earlier as soon as we caught up to him and detained him for a stop and search under s1 PACE immediately applying handcuffs, as we already had reasonable grounds to suspect from the matching description to him making off. Although utilizing s37 Special Warning highlighted me building my grounds and giving the subject an opportunity to account for his whereabouts, it showed a progression of actions increasing in the level of intrusion as we went. Despite this I believe if the cuffs were applied immediately once we caught up to him, he would not have had an opportunity to resist as much as he did, due to us giving him less time to think of a plan. 
Encounters that began with some form of force resulted in a greater frequency of subsequent suspect resistance and an increased use of additional force at some later point in the encounters (Terril, 2003). This was attempted to be avoided through the use of communication, however was un-effective. 
My self reflection resulted in me holding the opinion that my actions were lawful and reasonable within the circumstances

Word count- 2536 















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be critically analysing and discussing a domestic violence related incident involving a polish male and female. Throughout this essay I will utilise relevant policing legislation, alongside further supporting claims by evidencing research conducted within this environment. I will discuss the prevalence of domestic violence within the police, and the policies and procedures outlined to us by professional standards of police practice when dealing with domestic incidents.

Officers work hard every day to keep the public safe, with the three main priorities of South Wales Police being to Preserve life, Preserve property and to protect the vulnerable (College of Policing, 2019). A key component in order to achieve the de-escalation required and resolve an incident stems from the ability to efficiently communicate with the parties involved. Law enforcement agencies face challenges when working on highly populated immigrant communities, such as language barriers, cultural differences and the fear of police (Lysakowski, M., Persall, A., Pope, J., 2016). Public perceptions of policing have provided a good deal of concern in recent years, however there is a growing body of evidence that suggests, ineffective communication from the police to members of the community are at the forefront of the issues (Bain, A., Robinson, B.K., Conser, J., 2014). 

Statistics gathered from the ONS (Office National Statistics, 2020) highlighted that 5.5% of adults aged between 16-74 have experienced some sort of domestic related abuse within 2020. The police within England and Wales recorded 758,941 domestic violence related incidents, which is an increase of 9% from the previous year (Office of National Statistics, 2020). Due to its increase in prevalence, South Wales Police adapt a firm and serious approach to domestic incidents. The main priority when dealing with domestic incidents is to ensure positive action has been taken (South Wales Police), even if there is no offences disclosed upon officers arrival, both parties must be separated and sent to alternate addresses before the officer leaves. In 2015, a new offences was added to the Serious Crimes Act 2015, regarding controlling and coercive behaviour. Any actions that are deemed to be as such, the offender becomes in breach of section 76 Serious Crimes Act. This demonstrates the willingness of the Crown Prosecution Service (CPS) to address the non-physical aspect of domestic related incidents to be just as severe within the eyes of the law. Nationwide officers are taught to notice if this is happening, and based upon the knowledge obtained to me within my basic training, whilst dealing with this incident, I was always looking for signs of coercive and controlling behaviour, in order to safeguard the victim. 

The incident 

We received a call from our control room operators that required an immediate G1 response. The context of the call came through as a possible ongoing domestic incident. The circumstances surrounding the call came from a third party report, who could hear a male and a female shouting and arguing in the flat below them, and could hear objects being thrown around. Immediately due to it being a third party report, you do not know if the incident is going to be anything like described, or worse. Using Bortons Model of Reflection (1970) I began analysing the details of the call. We do not know who the potential offender is between the couple, or even if any offences have taken place. My colleague and I knew we had to immediately separate both parties in order to establish the true circumstances of the call. 

Upon our arrival at the address the female was alone, which automatically increased our confusion. We asked the lady if she was okay. From which she gave us a short reply. From her response we could establish she was foreign and did not understand English very well. Utilizing google translate we asked her what language she spoke, from which she told us Polish. In order for myself and my colleague to investigate this matter seriously and efficiently we needed to break down the communication barrier. Under Right 1 of the Victims Code (Domestic Violence, Crime and Victims Act, 2004), every person has the right to be able to understand what is being said, and has the right to be understood. We used the language line in order to communicate effectively, where a polish translator operated on speaker phone in the presence of the lady and my colleague and I. 

It was at this point, her male partner returned home holding four bottles of alcohol. Upon his arrival the females attitude immediately changed. Her posture stiffened up, her hands began to shake and her eyes began to water slightly. We immediately separated both parties into different rooms and continued to establish what has happened. After a 10 minute conversation no offences were disclosed, so we asked the male to leave the flat for a night, due to the context of the call that we received. 

After the removal of her partner, the woman began to open up more. My colleague and I noticed bruising on her arms and legs, a scratch like mark on the left side of her neck and she had disclosed more injures to intimate areas, of which we could not investigate due to our gender. The woman disclosed to us that she feared he would return and do the same to her, she highlighted that an argument became physical, like it has done for 25 years and she is scared to do or say anything. My colleague and I, ensured her that we are here to help, and if she tells us exactly what has happened this evening, we can do everything within our lawful duties as a police officer to safeguard her and prosecute him. The event transpired and we had the offence of common assault (s39 Criminal Justice Act 1988) that was domestic related. 

We approached the male who was walking a few streets away and placed him under arrest under suspicion of common assault, noting the necessities being a prompt and effective investigation and to protect a vulnerable person (s24 PACE), aswell as highlighting the time of his arrest. The male was handcuffed to the rear, where the handcuffs were double locked and checked for tightness. . Before entering the van, the male was searched (s32 PACE) in order to ensure he did not have on him any objects that could be a danger to himself or others, an implement that could be used to aid an escape or if he was carrying any evidence that related to the offence. 

After every domestic incident a Public Protection Notification (PPN) needs to be sent off in order to safeguard the victim. By submitting a PPN, officers are able to classify the victim as an ‘adult at risk’ (Care Act 2014). This PPN is then sent electronically to the Safeguarding Referral Unit (SRU). The SRU officers review and assess PPNs and send them to the local authority adult services for consideration of an adult safeguarding enquiry (S.42 Care Act 2014). Alongside a PPN, officers attending any Domestic, Stalking, Harassment or Honour Based Abuse incident need to submit a DASH questionnaire. This DASH questionnaire establishes those most at risk of abuse by categorizing them as standard, medium or high risk. Those most at risk will then be referred to the Multi Agency Risk Assessment Conference (MARAC) who help identify the most serial perpetrators and have increased safeguarding connections for the victims. We submitted a PPN and  DASH questionnaire in order to safeguard the victim. 

Under Right 7 of the Victims Code (Domestic Violence, Victims and Crimes Act 2004), each victim has the right to a VPS (Victim Personal Statement). A VPS can be taken anytime from the offence to the court hearing. Myself and my colleague utilised this and arranged at a later date to take this statement, and the victim has the opportunity to discuss how this incident made her feel, ad how it has affected her behaviour since. 

Based upon the victims vulnerability and the information disclosed to us through the translator that she was intimated and apprehensive about appearing at court. Although she was willing to do so, she was scared to face him again.  Under Right 7 of the Victims Code (Domestic Violence, Victim and Crime Act 2004) we informed the victim her role as a witness in the trail proceedings. Based upon her response, we utilized special measures (s17, Youth and Criminal Evidence Act 1999) which allows for vulnerable or intimidated witness’ to give evidence in court whilst being protected (e.g through a sheet covering  their vision to the defendant). We also explained to her that she can give evidence via a live link as long as the courts are satisfied that giving evidence in this way is in the interests of the efficient or effective administration of justice (Section 51 of the Criminal Justice Act 2003).

Using Bortons Model of Reflection (1970) I asked myself what have I done so far? Is there anything else in which I can do in order to safeguard this victim? If so what can I do next? After reflecting using this model, I realised that there is a form on NICHE called “Domestic Violence Action Plan”.  Which sets out a plan for the victim safeguarding and ensures that officers are upholding the standards set out by the Chief Constable. 

Conclusion 
Using the Bortons Model of Reflection (1970) I was able to analyse my own performance when dealing with this incident. This was not my first domestic related incident, therefore knowledge and experience from the lessons gained on previous occasions led me to feel more confident in taking control and leading the policing aspect of this incident. In regards to domestic related incidents, as discussed with the numerous legislative contexts above, there is a lot to process and consider. Using a step by step approach set out to me through Bortons Model, I was able to break down the components of the incident and work from there. 
The first question of Bortons Model; The what? I used this to establish exactly what has gone on. By doing this I was able to identify an offence, and ensure the victim feels safe and secure, and we as officers are doing all that we can to ensure safeguarding. PACE was complied with at all times, and my body warn video was active from the outset and throughout. 

This brought me onto the second questions of Bortons Model; The so what? As an offence had been disclosed from the previous question, what actions were now required of me to ensure it is dealt with? The priority in this case being the apprehension of the suspect. Once apprehended and booked into custody I could then move onto the final question in Bortons Model. 

The Now what? The suspect has been arrested, the victim has been spoken to and safeguarding so what more can be done to ensure maximum protection? Since I knew the male was going to be in custody for a maximum of 24 hours, I knew I had a small amount of time to fill out the more complex forms, to ensure the relevant agencies are aware of what has happened, and are in the best possible position to try and help. Through self reflection I was able to identify a method of further support for the victim, which was through a bail application  for the defendant. The bail application included a date and a time the defendant had to return to the police station and it further prevented him from returning to the same street as the victim, as-well as making any sort of connection with her for 30 days. If he was to breach this police issued bail, he would immediately be arrested. 

Using the self reflective model I was happy that I did everything I could to ensure the victims needs were met through the Criminal Justice System (CPS) and was given suitable advice to guide her through the process. I was satisfied that at all times I had complied within the regulations set out to me through PACE (Police And Criminal Evidence Act 1984), as-well as overcoming the cultural barriers faced during this incident including the language barrier. The ultimate reflection being I was satisfied that I did everything within my lawful powers to protect the victim from further possible harm. 

This was my first time using language line in order to communicate with an offender and victim. It is a vital tool that is used within policing everyday. After reviewing my own performance at this incident, I took away points and tips in which I will apply in any future incidents that require a similar response. If I was to come across an instance like this again, I will ensure that the questions I ask over the phone are short, sharp and precise to increase the ease in which the translator can translate. I also need to keep my communication clear to increase the effectiveness of our conversation. Utilising the language line tool takes three times as long as normal instances as I have to ask the translator a question from which they ask the victim or suspect, from which they reply, and it needs to be further translated back to me again. Due to the domestic element both parties were separated and I did not anticipate how long the interaction would take. Time management is crucial in an instance like this, and something that I know I can improve next time around. Bortons Model of self reflection was once again utilised for the benefit of improvement, and I will continue to use it throughout my policing career. 

[bookmark: _GoBack]Word count- 2268


 












Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


During this essay I will be critically analysing and discussing a policing incident whereby I utilised discretion whilst conducting an investigation utilising the CPIA (Criminal Procedure Investigations Act, 1999).  The incident in which I will be discussing is a domestic related assault whereby I will utilise relevant social and policing theories in order to support my actions at the incident. I will highlight and discuss the importance of the NDM (National Decision Making Model) when dealing with diverse and challenging members of the community, and also mention unconscious bias and how this became evident within this scenario. The NDM is a simple and effective decision making tool utilised by police officers within the force. It can be applied in spontaneous incidents by individuals or groups, and utilised in operation and non-operational situations (College of Policing, 2013). The model comprises of five stages whilst the police code of ethics is at the heart of the model ensuring all decisions are made whilst being professional and upholding the high standards that are required. The first stage is where officers use information and intelligence gathered by the control room, niche, PNC and fellow officers in order to understand what they are dealing with. Using this information and intelligence officers then move onto the next stage of threat assessment where they develop a working strategy. The third stage of the model covers the powers and policies that protect officers and allow them to use force (S117 PACE, s3 Criminal Law Act, Common law). After this, the next stage is officer options and contingencies. There are three levels of engagement in which officers work through, the first being police presence, if that is ineffective officers move to tactical communication, and if that also proves ineffective officers consider their offensive and defensive tactics.  The final stage includes the action and review. The NDM is a continuous cycle, and so once you have completed an action and engaged with the people involved, you will gather more information from which the cycle begins again. 
During the initial stages of this investigation, I only utilised part one and part two of the CPIA. Part one highlights the importance of disclosure. Disclosing the relevant information to the defence and the defendants solicitor in order to complete an interview whilst upholding the police code of ethics. Every person is entitled to free and independent legal advice and the right to a fair trial (Article 6 Human Rights Act 1998). Disclosing information to the defence means that they are in the best possible position to advice their client, which in turn means the defendant is getting a fair trial. During the solicitor brief it is important to include all the police evidence you have, as-well as including the previous convictions for the defendant as it has an impact on the ruling of the CPS (Crown Prosecutor Service) and can effect the advice in which the solicitor gives to their client. This will become relevant in this incident as discussed later. The second part of the CPIA refers to the code of practice and the revision of the code during the investigation, of which need to be followed in order to ensure an investigation is lawful and thorough. 

The incident
My colleague and I were attached to an immediate G1 response to an ongoing domestic incident. A third party report claimed they had seen a female punch a male in the face through the window of their property. On our way to the call, I phoned the reporting person in order to gather a greater understanding of what has happened. My colleague and I required clarity around if they have witnessed an assault and if they are willing to provide a statement and go to court if necessary, of which they were happy to do. The reporting person stated “IF THAT WAS A MALE HITTING A FEMALE THEY WOULD ALL JUMP ON HIM”. It was clear after our initial conversation that he was happy to support a prosecution. Arriving at the scene, we knew we already had an offence of common assault (s39 Criminal Justice Act 1998). Utilising the NDM, our initial plan based from the information received so far was to arrest the female suspect. 
Due to the domestic element, my colleague and I knew we had to separate both parties and attempt to gain more information as to what has happened. I took the female suspect into one room and my colleague took the male victim into another. After engaging in a conversation with the female, she burst into tears and was clearly upset and scared. This did not match the information in which we had planned for, so I requested her details and conducted a person search on my South Wales Police issued Samsung device. The female had no criminal history, however had a warning marker for being a high risk DV (Domestic Violence) Victim. Based upon the initial information received compared to this new information, utilising the NDM model I engaged in a normal conversation explaining why we were there and what someone had seen, and asked her for an explanation. Initially the female was extremely closed off and refused to engage with me. After building a rapport with the female she disclosed to me that she is physically and emotionally abused and has been for many years. She has been too scared in the past to report it or defend herself. She stated that her partner is only abuse when he is a drunk and that she has never reported it, as he is completely different when he is sober. He becomes extremely aggressive and paranoid after drinking and believes she is cheating on him with someone else, which is not the case. The woman explained that he has been out drinking with his friends and on his way home he had rang her multiple times and left angry messages on the phone claiming she is not answering because she is with another man. Whereas in fact she was relaxing in the bath and her phone was downstairs. She was scared all evening because she knew what he would be like when he came home. 
Her partner was extremely intoxicated when he came home and began shouting and screaming. She is not an aggressive person at all and never retaliates, however when he started walking towards her this evening she punched him in the face a couple of time as she lost control after years of abuse. 
Whilst I am having this conversation I can hear the male in the other room shouting at my colleague  saying he wants her arrested. This is where I noticed some unconscious bias present, as I thought in my head; “years of abuse and she has never once reported you, yet she retaliates once and you want her arrested”. This is the most difficult situation I have been in since joining the job as there is a witness who has seen her assault him and the male wants her arrested. There are grounds for me to arrest this female, however I truly feel as-though it is not necessary. 
Using the NDM I started engaging in a conversation with the female regarding what she wanted done. Based off this new information I wanted to safeguard this female from the male. The statistics show that a female is likely to suffer 35 domestic incidents before reporting it to the police (Criminologyinpublic.com). Based off the fact she had disclosed this information with me, I did not want to waste the opportunity to make a difference. I explained the help we have to offer in South Wales Police for domestic victims such as the Live Fear Free helpline and MARAC referrals. I also stated how I could safeguard her by submitting DVPN (Domestic Violence Protection Notice), DVPO’s ( Domestic Violence Protection Order) or bail applications. I ensured her I will do everything I can to make sure she’s safe. After some re-assurance the female stated that she wanted to give me a statement, but wanted it done in the morning after a good nights rest. 
Whilst all this is going on, the male next door is still swearing and shouting. My new plan is to arrest this male and submit a DVPN which prevents the male from making any contact with the female for 48 hours. This gives me enough time to take a statement and build evidence against the male, and apply to the magistrates court for a DVPO to be issues which extends these probations and conditions for anywhere between 14-28 days. This also gives me enough time to re-house the female in a safe location. 
Using the NDM, I wanted to pass this new information on to my colleague so I point to pointed him using our radios and gave him a brief. He agreed with the decision to use discretion against the female and take action against the male. We anticipated that the male would not take this new information well so I requested another unit before we began to arrest him. Using the NDM the impact factors of this male were his size and build, his aggravated state and the fact he was intoxicated so we would have increased difficulty reasoning with him. Studies of Korsakoff patients reveal that after alcohol consumption they do not spontaneously encode information in terms of its semantic features, and thus are unable to retain verbal information for even a few seconds (Cermak & Butters, 1973). Using this information, it was of increased chance that this would get physical. Upon the arrival of a further unit we explained to the male that he would was under arrest under suspicion of domestic abuse (s1 Domestic Abuse Act 2021), and proceeded to caution the male from which he was extremely aggressive and hostile and so I stopped cautioning as it was not reasonably practical to do so. We needed to gain control of the male and put him in handcuffs In order to protect ourselves and effect the arrest. Due to the number of officers in comparison to the male, and using the NDM to consider what powers and policies we have to use force (s117 PACE), the male was put in handcuffs fairly quickly, safely and with no injuries sustained to him or any officers. The handcuffs were double locked and checked for tightness. Once the male was controlled and had calmed down, utilising my powers of arrest (s24 PACE) I again arrested the male and proceeded by cautioning him from which there was no reply. I highlighted that the arrest was necessary for a prompt and effective investigation, to prevent further injury and to protect a vulnerable person. 
During this incident I also utilised The Witness Charter (Ministry Of Justice, 2013) as I wanted to protect the female victim in this matter and ensure she was safeguarded. The Witness Charter has been developed to tell witness’, how they can be expected to be treated by the police. It also covers subsequent standards of care for other criminal justice agencies and lawyers if you they are asked to give evidence for the prosecution or the defence in a criminal court. The witness charter explains all the help witness’ can receive, and all the agencies in which engage with witness in order to help achieve best evidence for the courts. 
I believe my use of discretion in this incident helped achieve best evidence to peruse a prosecution of Domestic Abuse. Myhill & Johnson (2016) conducted a study whereby they examined the use of discretion in domestic related incidents and highlighted the effect it had. Domestic Abuse is a very complex offence, with various interpretations and factors influencing it. Myhill & Johnson (2016) found that considerable discretion was required to interpret the official definition of domestic violence, and that decision making in relation to recording or otherwise incidents and crimes of domestic violence was variable. They specifically, found examples of domestic-related incidents not recorded as such, and examples of crimes either not or incorrectly recorded.  
Conclusion
This incident was very complex, and the NDM was utilised thoroughly. Before making a decision the NDM went full cycle a couple of times, which in turn shows how successful it is within policing and how easily it is applied in practical situations. This incident is the most pressure I have felt when making a decision. All roads leading to the incident put the female as the suspect and the male as the victim. The male did not technically commit any offences in the incident as he was simply walking towards her in an aggressive manor. However, based off past experiences she has used a pre-emptive strike in order to defend herself. Due to my lack of experience within the force I was worried that my decision would be scrutinised, and that I should have followed up with the offence of common assault on the male, seeing him as the victim in this matter. Using Bortons Model of Self reflection (1970) I asked myself what would happen if this female was not safeguarded, and what would be the backlash of her actions tonight if she was to return home. I truly believed as though I could justify using discretion against the female and peruse a prosecution against the male with the females support. At all times within this incident I acted in accordance to the professional standards set out to us as police officers and upheld the police code of ethics. 
After reviewing my actions at the incident and the decisions I made I was satisfied with the calls I made and the route I decided to go down. If I was to go to any on going domestic again, I would ask the control room if there are any markers of domestic violence within the address or any markers for the people who reside within it. This would allow me to enter the premises with increased knowledge and more information that puts me in the best possible decision to deal with the incident. 
The ability to reflect on decisions made and take lessons learnt onto from previous incidents into further calls allows us to constantly keep improving, and keeps the desire to be the best officer we can truly be.  If I continue to do this throughout my career, I will be in the best possible possible position I can to help the public, and protect the vulnerable.  
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	

MG11 statements 







	I will achieve this by continuing to write statements and ask fellow colleagues to read them before submission to see if I have missed anything out. 
My colleagues have been in the job a lot longer than me so it is second nature to them and they know what key information is required in different types of statements. 
For me, harassment and stalking statements are my weakest because I do not write enough of them. They are significantly longer than other statements as you have to include every incident including dates and times in which the harassment has occurred, in order to build the picture for the CPS. 
I will continue to work on and improve this area. 
	My sergeant and my team are very supportive. I have asked my sergeant to give me more harassment and stalking cases so I can improve this type of statement. 
They have agreed too help me and work alongside me for the first couple, and then begin to step aside. 
	End of 12 months on response.

	


Building Files 








	I struggle when it comes to file building as it is the area of the job in which I am the least familiar. 
I have done aspects of a file alongside colleagues however would not be confident building one by myself. 
I will improve this by offering to help colleagues with their files and asking them to show me the documents in which I am not familiar with.
My HUB attachment in my second year will be where I learn how to build a file from start to finish and can work independently on it.  
	My colleagues are helpful when it comes to this and have allowed me to work on areas of the file for them. 
They have also shown me how to build certain files in which I am not familiar with. 
The HUB attachment will provide the most support in this area. 
	After HUB attachment 

	




Managing workload 







	I work in CATHAYS which is an extremely busy sector. Managing your workload is a massive part of operational policing, Having the ability to respond to G1’s as well as managing your G4’s is something I have found difficult in my first few months on response. I will work on updating the victim regularly and explaining how due to the demand on shift I have not been able to progress the incident. 
Keeping the OEL updated on my activity is also an area I need to improve so the PSD know I am aware of the incident and have attempted to progress it but have been unable to do so due to demand.
	Colleagues with more experience in CATHAYS and on response have given me advice and have shown my ways in which help me manage my workload.
It was difficult in tutorship to do the both as my tutour and I had 2 sets of workload to manage, however now I am independent I have found it a lot easier, as on my day shifts I can do independent patrol and visit the address I need and do the relevant enquiries. 
	End of the year
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Thomas J Davies (Learner, Electronic signature or type name)
 
Date: 10/10/2021
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