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[bookmark: _gjdgxs]Introduction 
This report stems from a simulation in which I played the part of a job candidate. The Gibbs Reflective Cycle, which will act as a guide through the different stages of reflection, is used to structure the report. This report gives me a chance to think on how I did during the roleplay, identify my strengths and areas for improvement, and plan for the future. My SMART marketing goals, both short- and long-term, will also be included in the report. The purpose of this report is twofold: (1) to gain insight into the recruiting process, and (2) to formulate concrete initiatives I may take to advance my professional standing.
[bookmark: _30j0zll]A personal reflection on the role play: Recruitment and Selection - Applying Gibbs learning cycle.  
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Figure: Gibbs Model
(Source: ED, 2020)

The Gibbs reflective cycle is used extensively in the disciplines of health, education, and social work as a means of comprehensive self-analysis (Adeani, Febriani and Syafryadin, 2020). The six parts that make up the total are as follows: description, feeling, evaluation, assessment, conclusion, and strategy. By taking part, individuals may be able to reflect on their experiences, identify areas for growth, and better prepare themselves for future difficulties. The capacity to consider the consequences of one's actions is crucial in social and professional contexts.
[bookmark: _obu99br5co0g]The following is an analysis based on my own experiences:
During the role play, I pretended to be Rogers, a candidate for the post of Human Resource Specialist, and I pretended to apply for the job. I mentioned in the interview session that I have been employed in the area of human resource management for the last three years and have a bachelor's degree in human resource management. Basically this is what I aspire to do in the upcoming future, therefore in the future, when I will be applying for a real-time interview session, I will be well prepared to perform appropriately. Though I have been working as a customer relationship handling employee at a company that is more like a part-time thing. I am more focused on my studies now. While I was in my former role, one of my responsibilities was the hiring, training, and advancement of employees. In addition to that, I was in charge of employee relations, administration of benefits, and compliance.
Ms. Agatha questioned me on the nature of my prior employment and how it would be relevant to the role for which I was seeking. I indicated that the fact that I have expertise in employee recruiting, training, and development would be useful in this role, as I am aware of the significance of developing efficient methods for human resource management. In addition to that, I provided an example of a productive recruiting drive that I had worked on in the past.
Feelings:
Over the course of the role play, I was self-assured in both my skills and my experience. On the other hand, I did have some anxiety since this was just a practise interview and I was anxious that Ms. Agatha would form a favourable opinion of me. During the interview, despite my best efforts to maintain composure and keep my attention on the task at hand, I couldn't help but feel a little bit worried.
Evaluation:
I believe the role play was successful in many respects. Ms. Agatha's inquiries were able to be answered to the best of my ability, and I provided examples to back up my responses whenever possible. On the other hand, I believe that I should have done a better job of articulating how my previous experience and talents may be relevant to the particular position of Human Resource Specialist. I also had the ability to provide further instances of how I effectively handled employee relations in the past. I chose not to do so.
Analysis:
I noticed that I need to focus on my communication skills after thinking on the role play that I participated in. In particular, I need to concentrate on my ability to communicate how my previous experience may be applied to a certain role. I also need to have greater faith in my capabilities and learn to control my anxiety so that they don't get the better of me. One strategy for achieving this goal is to participate in a greater number of simulated job interviews with friends or family members.
Conclusion:
In general, I gained a lot of useful knowledge through participating in the role play. I was able to hone my interviewing abilities and get insight into the areas in which I may need improvement thanks to this opportunity. I would want to express my gratitude for the chance to take part in the mock interview and express my excitement at the prospect of using what I have learnt to future job interviews.
My experience with this role play has taught me that clear and concise communication is one of the most important aspects of any interview. It is necessary for me to have the self-assurance in my capabilities as well as the ability to articulately describe how my previous experiences and talents might be used in a certain position. I also discovered that practise makes perfect, and in order to enhance my abilities, I need to participate in more simulated job interviews. Because of this role play, I have gained greater self-assurance in my capabilities, and it has also prepared me for future job interviews.
Action Plan: Now I have prepared an action plan. I am certain that this strategy will allow me to grow as a marketer, absorb more information, and succeed at future reference interviews.
	Skills
	How to achieve
	Time Span

	Develop Recruitment Skill
	Understanding different job roles, people management skills and questioning ability is what I need to learn. 
	5 years

	Conduct Interviews 
	I need to learn to make strong interview questions that can be aligned to the job role as well as I can be effeci]ve in understanding the potential of candidates. 
	2 years

	Learning about diversity and inclusion
	I need to believe in diversity and inclusion. I must keep my morale high for my chosen job role. 
	6 months

	Managing conflicts
	I must stay calm, and practice active listening so that I can think of positive solutions for the conflicts at the workplace. 
	6 months



[bookmark: _1fob9te]Skills and knowledge which contribute toward working effectively
To get there, I need to take charge of my own education and growth. I may network with other professionals and look for ways to learn and grow in my chosen sector. In addition, I should anticipate problems and work out solutions in advance. I may become a more valued HR expert if I dedicate time and effort to improving my recruiting and selection abilities.
[bookmark: _3znysh7]My personal strengths and areas for further development 
[bookmark: _2et92p0]SWOT ANALYSIS
	SWOT ANALYSIS



	STRENGHTS
I tend to work well on my own and like a good challenge. I have strong communication skills and can effectively convey my ideas to others. I am dedicated to my job and always provide 110% effort. In addition, I have a firm grasp of the technical knowledge essential to my line of work.



	Weakness 
My inclination to be too critical of my own work is a weakness that might lead to self-doubt about my abilities. I also tend to procrastinate until the last minute, which leads to stress and subpar outcomes. Another one of my flaws is that I'm not very good at delegating responsibility to others.

	OPPORTUNITIES
In my current role, I have the opportunity to broaden my professional horizons. In addition, there is room for growth and leadership inside my organisation. I could return to school and learn new things and develop my skills if I so desired.
	THREATS
The rapid change in my profession constitutes a threat since it may require me to quickly learn new skills. The possibility of future economic instability or a lack of job security is another risk. Competitors seeking open employment in my field might also be dangerous.




[bookmark: _tyjcwt]PERSONAL DEVELOPMENT PLAN
	
 NAME

	
	Target Job/career
Example: Teacher, Manager, Business Person
	



	
TIME PERIOD
	
From:
	
To:



What Skills do I need to achieve my goal?
	
       SKILLS
	
How Will I get them
	
What resources or support will I need?
	What can prevent me from achieving my goals: (unemployment, illness
	
How long should it take 

	Develop Recruitment Skill
	One of the many transferrable skills necessary for successful human resource experts is the ability to create and execute novel methods of recruitment.
	Researching current trends and best practises, taking training classes, reading relevant books, and so on might all help me to succeed. Meeting other HR professionals is a further perk, since it allows me to pick the brains of others who do similar job. 
	This goal may be hampered by insufficient time or resources to participate in training programmes or conduct necessary research.
	2 or 3 years

	Conduct Interviews 
	Every HR professional who wants to employ the finest potential candidate for an available job must have the ability to conduct in-depth interviews (HBR, 2022). 
	Mock interviews, with the help of colleagues or superiors, may help me hone my interviewing skills. Workshops and seminars dedicated to teaching people how to succeed in interviews are also accessible. 
	While nervousness or lack of confidence during interviews might be a hindrance, they can be overcome with preparation and experience.
	1-2 years

	Learning about diversity and inclusion
	Recruiting and selection processes must be enhanced to promote more diversity and inclusion. 
	Reading up on diversity and inclusion practises, attending appropriate training courses or seminars, and collaborating with other HR professionals may all help me achieve this goal. 
	One potential roadblock to success is opposition from management or team members who do not value diversity and inclusion (Chan and Stewart, 2021).
	1-2 years

	Managing conflicts
	Resolving conflicts: Human resources professionals sometimes have to mediate issues between candidates and employers (Duggan et al., 2020). 
	Training in conflict resolution, practising active listening and empathy, and seeking advice from more seasoned HR professionals are all good places to start.
	Inadequate money or support for conflict resolution activities is one barrier to success.
	1 Years

	Adapting to changing Technologies
	Recruiting strategies need to be updated to account for the fast changes in information and communication technology if businesses are to remain competitive.
	Being up-to-date on the latest recruitment tools, taking appropriate training classes, and talking to professionals in the area might all help me to accomplish my goal. 
	The inability to invest in cutting-edge technology or the resistance of certain team members to change are both potential roadblocks to success.
	1-2 months



[bookmark: _3dy6vkm]My short - medium – long-term targets for the development of my own professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets) 

	[bookmark: _ggcl2u2ubkuc]Short-term plan (3 -6 months)

	
Specific


	Specifically, finish a course on digital marketing that I can take online.

	
Measurable


	Get a completion certificate as a measurable achievement.

	
Agreed


	There are a lot of online courses that I may take to learn about digital marketing.

	
Realistic


	Realistically, completing a course studied entirely online is doable over the next six to twelve months.

	
Time-Bound

	Finishing the programme within the next several months to a year.

	[bookmark: _clpurryp48iz]Medium-term plan (1-2 years)

	
Specific


	Specifically, get experience working as a project manager.

	
Measurable


	Acquire a position in project management or volunteer for a project management responsibility. 

	
Agreed


	Become involved in project management outside of work or look for chances in my current place of employment. Both of these options are doable.

	
Realistic

	Acquiring expertise in project management can be done during the following one to three years, which is a realistic expectation.

	
Time-Bound

	Get relevant expertise during the next one to three years.

	[bookmark: _ny3vgpdtxgn1]Long-term plan (2-5 years)

	
Specific


	acquire a position of authority inside the marketing department.

	Measurable
	Acquire a leadership role, or at least be making progress towards getting one, which is a measurable goal.

	
Agreed


	Acquire the essential skills and expertise by taking advantage of opportunities for professional development and by getting experience working in the relevant sector.

	
Realistic

	Realistically, achieving a position of authority inside the marketing department during the following three to five years is well within one's reach.

	
Time-Bound

	Get a leadership post or be actively working towards acquiring one during the next three to five years.



[bookmark: _1t3h5sf]Conclusion 
In conclusion, the role-play interview scenario for the Human Resource Specialist position allowed me to assess my strengths, weaknesses, and room for improvement. I was able to identify my flaws in areas like communication and problem solving by using the Gibbs reflective cycle. In addition, I gained a deeper appreciation for the opportunities and dangers that exist for my HR management career after doing my own SWOT analysis. My professional success will be determined by my ability to achieve the SMART short-, medium-, and long-term goals I have set for myself. This exercise has helped me to better understand my strengths and areas for improvement in the HR industry.
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[bookmark: _2s8eyo1]Appendix A: 
Job application form 
 
 
Application for [job title] -  Human Resource Specialist
My details 
 
Name:Violeta Zisu
 
Education and training 
Please give details: 
 
	 I am currently pursuing a course in human resource management. With working experience of 3 years at a company, which will eventually help me to become a human resource specialist.
 
 
 
 
 
 
 
 
 


Qualifications 
Please give details: 
 
	 After Graduating, I selected human resource management as a higher study which will help me to obtain the position of human resource specialist In any regular company. 
 
 
 
 
 
 
 
 
 


Employment history 
Your current or most recent employer 
 
Name of employer: 
 
Job title: 
 
Length of time with employer: 
 
Reason for leaving:  
 
Duties:  
 
	As an ambitious pursuit for human resource specialist, I have to take responsibility for certain objectives which are very crucial in this field of work. These objectives are hiring eligible employees, handling employee relations, and employee benefits, and keeping in touch with laws and regulations.   
 
 
 
 
 
 
 
 
 


 
Previous employers 
Please tell us about other jobs you have done and about the skills you used or learned in those jobs. 
 
	 After working as a part-timer in a company I have obtained employ-handling skills, communicating fluently with customers, and managing any internal issues, which will help me to become a successful human resource specialist. 
 
 
 
 
 
 
 
 
 


Supporting statement 
Please tell us why you applied for this job and why you think you are the best person for the job. 
 
	 With help of the internships I have managed to develop some useful and essential skills regarding human resource specialists, these skills are employ-handling skills, problem-solving skills both internally and externally, and great communication skills. These achieved skills made me a perfect candidate to fill up the human resource specialist.
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
Right to work in the UK 
Do you need a work permit to work in the UK? Yes / No 
References 
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission.  
Declaration 
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal. 
 
Name: Violeta Zisu
 
Signature: 
 
Date: 
 
 
[bookmark: _3028tdbh2x0g]Appendix B 
The questions asked as interviewers in the role play (A1)
1. Good morning, Rogers. For the interview, I appreciate your time. Could you introduce yourself briefly to me first?
2. Tell me about yourself and how your background fits the needs of the job you're looking for.
3. Give me an example of a campaign you worked on that successfully recruited new employees.
4. Please tell me about a moment in your prior employment when you were presented with a difficult scenario and how you handled it.
5.  Please describe your strengths and areas for improvement as an employee.
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