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INTRODUCTION
ASSISTANCE SOCIAL WORKER:    Assistant social workers aid licensed social workers in helping people, families, and communities with various difficulties. The primary duty is to observe and support licensed social workers in helping individuals, families, and communities with various challenges, including assessing and receiving therapeutic and emotional support. They assist consumers in obtaining housing, healthcare, and education funding; support licensed social workers in helping individuals, families, and communities; and conduct client interviews. Case management involves creating and implementing client care plans and case files.  Work with other companies and providers. Administrative tasks: Meet and check emails and letters. During case conferences and group sessions, crisis intervention when needed. National Careers Service (2019). 













TASK 1
KEY SKILLS
Communication and interpersonal skills, emotional intelligence, and empathy,
My strengths include assessment and analytical skills, problem-solving and decision-making abilities, capacity to work with diverse populations and communities, time management and organisational skills, proficiency in maintaining records and writing reports, as well as the ability to work both independently and collaboratively within a team. Resilience and stress management skills, critical thinking.
Communication and interpersonal skills: I have engaged with a diverse array of individuals through my professional and volunteer experiences. I possess strong interpersonal skills when engaging with consumers. Through volunteering, assisting others, and reflecting on my well-being, I have gained significant insights into emotional intelligence, empathy, problem-solving, decision-making, and the importance of kindness. By using the educational material, I have demonstrated empathy and concern for others' well-being.
Some skill gaps exist. These gaps mostly pertain to digital literacies and technological competence in social work, which, as an assistant social worker, include the following: Clinician, note-taking, communication, critical thinking, and software technician. I will engage in online training videos or modules for social services software and the application of AI technology. Sign up for an online CPD course that is approved. Study books on communication or apply for courses that will strengthen my communication skills.  I will seek mentorship from clinicians to enhance my knowledge of electronic case management systems, such as CareFirst and LAS, as well as how professionals manage situations using these tools. I will attend seminars and online classes focused on evaluation tools and intervention methods to enhance my social work skills. 
Personal Development Plan: Within a period of six to twelve weeks, I intend to achieve my long-term personal development goal of becoming knowledgeable in all aspects of social work legislation, regulation, and process. Help improve the structure of reports as well as their citations. Determine whether there are opportunities for additional engagement or mentoring sessions. My goals for the future include expanding my clinical skills and learning more about how to use artificial intelligence into my existing practice.  The provision of consistent training sessions and the vigilant monitoring of development will be the means by which this objective will be accomplished.  An investigation into the Mental Capacity Act of 2005 and the Care Act of 2014 is something that I intend to carry out. Through the examination of case studies and the acquisition of feedback from experienced social workers, I will be able to strengthen my abilities to write report. 
 


Possible Job Interview Questions and Answers: "
What made you want to apply for this job?"
Assisting individuals and communities that are marginalised or underserved. I am sure that I can make a big difference in this field because I have a lot of experience volunteering and working with people from different backgrounds. I want to learn more about social work and be a useful member of the team. 
 What steps would you take to solve a complicated problem with a service user? 
 I would stress how important it is to really listen to them, understand them, and show them empathy, as well as come up with a good solution to their problems. If necessary, I would ask senior coworkers or other experts for help to make sure I receive the most accurate and complete answer.  
 What strategies do you use to manage your workload well and lower your stress levels? 
 I am organised and good at putting tasks in order of how important and urgent they are.   I always tell myself to take breaks, put my needs first, and ask for help from coworkers and bosses when I need it.   I am committed to keeping a good balance between my work duties and putting tasks in order of importance.  I really want to help people and communities that are on the outside.  Because I have a lot of experience volunteering and working with different groups, I will be able to make a big difference in this profession.  I want to learn more about social work and help the team.
  




Task 2
Key Skills for Assistant Social Workers
Communication
Without proficient communication, it is impossible to manage symptoms effectively. Effective communication involves transmitting information to others in a plain and unambiguous manner. It also involves skills. absorbing the information communicated by others. In fact, effective communication is achieved only when both the sender and the recipient comprehend the identical information as a result of the exchange. Effective communication fosters strong professional relationships, enhances patient satisfaction, improves patient comprehension of illness and management, and promotes adherence to treatment. Effective communication can also enhance job satisfaction among staff and produce comparable effects in alleviating tension. Hawkins, R. (2018). The ability to communicate effectively with others is essential to our psychological well-being for a variety of significant reasons. Communication enables us to express our needs and emotions to others, as well as to respond to and acknowledge the needs of others. In fact, social support is among the most significant factors that can safeguard us from negative emotions such as anxiety and depression. Having the ability to communicate with trusted individuals enables us to articulate our feelings, as well as to receive feedback and support. To communicate effectively with others, it is essential to cultivate three distinct yet interrelated skill sets. These include assertiveness, verbal communication skills—both conversational and nonverbal—and nonverbal communication skills. The remainder of this arsenal will concentrate on assisting you in developing each skill set. Pavord, E. and Donnelly, E. (2015)
The different types of communication are official, informal, face-to-face, long-distance, written, nonverbal, feedback, visual, and active listening. People who are deaf use sign languages. People who have trouble speaking or hearing use sign language and communication through facial expressions. Kapur, R. (2020).  Maintaining effective communication is a difficulty that is faced by all practitioners and organisations in the health and social care fields, regardless of the roles they play or the context in which they work. There is a widespread acknowledgement that inadequate communication is the root cause of a sizeable number of complaints each year. Patients have reported instances of effective communication. 
Barriers to communication: Various interferences or disturbances can create a communication barrier or hurdle by confusing, distorting, or obstructing a message. These barriers typically have an impact on communication quality.  In general, communication barriers fall into one of these categories: physical, physiological, psychological, and cross-cultural barriers and poor listening skills.  The communication passes through these "filters" after leaving the sender, and the recipient then hears it.  Button, K. and Rossera, F. (1990) 
Overcoming barriers in communication: To build relationships with clients, coworkers, and other professionals, assistant social workers need to be able to communicate eloquently. This skill includes being able to talk to people, listen carefully, and feel what they are feeling.  Assistant social workers need to give many different people clear and caring information.  They also need to change how they talk to clients to meet their needs provide clear, caring information to different people; Practice and training: Taking classes and working with other people helps assistant social workers strengthen their communication skills. Assistant social workers can overcome communication barriers by reflecting on their behaviour and seeking feedback from colleagues and supervisors. Cultural awareness: Training in cultural diversity improves assistant social workers' ability to communicate with clients from different backgrounds. They can adopt active listening skills, empathy, and cultural competence. They can ask their coworkers and bosses for advice and take classes and training to strengthen their communication skills.
Conclusion 
Communication is an important part of social work because it helps professionals build strong relationships with clients and provide important services.  "Effective communication is critical for making a difference in clients' lives." Social workers who are adept at communicating can create safe spaces where clients feel heard, valued, and able to change. To build strong relationships with clients, coworkers, and professionals, assistant social workers need to be able to communicate well.  By helping clients communicate better, assistant social workers can improve their lives.  As the field of social work grows, assistant social workers and other social workers will need to be able to communicate well.
   




Task 3
The ERA Reflective Model is a cyclical framework utilised to organise critical thinking and promote professional development. It was created by Melanie Jasper (2003) as a simplified approach designed to assist professionals, particularly in nursing, healthcare, and education, in learning from their daily experiences. The letters (ERA) stand for Experience, Reflection, and Action. Jasper, M. (2013).
Evaluating a Presentation on Professional Development in Health and Social Care and Conducting an Individual SWOT Analysis
Applying the ERA framework, I have thoroughly examined my most recent presentations on health and social care professional standards and SWOT analysis.  Raising my level of self-awareness and becoming a good professional in my career.
Experience: I need to take stock of my strengths and weaknesses, identify areas where I need to expand my knowledge, and assess the possibilities and threats that exist in the health and social care sector so that I can go forward professionally.  Throughout the assessment, I gave a lot of personal consideration. Discussing the lack of protective skills and awareness of mental health laws was challenging.  The assessment judged my competence and appropriateness for the position, not my service, leaving me professionally exposed.  In response to internal demand, a tailored development plan involving external coaching and training was necessary.
I laid out my goals for the future and my responsibilities in my presentation. During my presentation, I was nervous. I shared details about my most challenging work experience and the tasks I was currently working on. Quick problem-solving and candour revealed my emotional state. To shield my presentations from criticism, I incorporated training modules and references to the law. I felt like I hurried through to create goals, even though I didn't finish my presentation. 
 Reflection
When I reflect on my experience and provide formal vocal feedback, I can discern the difference between my analytical skills and my ability to communicate effectively. I got feedback on how swiftly I talked about my strengths and weaknesses. Professional settings demonstrate confidence through forthright, acknowledgement of errors nd efforts to rectify them. I reflect on my ability to think critically and articulate my comments and observations on my PowerPoint presentation 
"Slow down and take responsibility for the development aims."  I hastily detailed my shortcomings and attempts. I inadvertently evaded addressing my apparent problems. Acknowledging and rectifying errors demonstrates self-assurance in one's job, even though I expressed several essential things. My taut and rigid demeanour revealed my anxiety about my nervousness. I did not demonstrate the compassion that is essential in quality health and social care. My actions betrayed my lack of social competence.  
 ACTION
I will upskill my PowerPoint presentation skills, A quality management specialist will mentor me for six months.  In two months, I will have finished three captivating case studies, online Level 3 advanced safeguarding training and Personal SWOT Development.  I intend to study and understand all relevant legislation in health and social care. Taking five-second gaps before and after talking about my worst mistakes or how I remedied them is something I intend to work on. A recorder lets me keep track of how I'm doing in practice. I will also learn more about Microsoft applications, i.e., presentation layout concerns raised by the lecturer, as part of my feedback. Being confident will alleviate my anxiety while displaying the professionalism and concern that are essential in health and social care. Following these procedures will help me ensure that my professional communication and my comprehensive internal evaluation are in sync.  I will, as a matter of urgency, address all my weaknesses and improve on my strengths.  I can be certain that my future work in this critical field, i will be well-prepared professionally, emotionally, and cognitively in my chosen career.
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