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Business intelligence (BI) has emerged as a critical element of contemporary business. It is helping firms to understand their data and take smart choices. Businesses must remain informed about the newest trends and technology as the BI landscape changes to remain competitive and get the full advantages of BI. This writing will examine five current BI trends and explain why companies should adopt them. 
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Figure: Business Intelligence
Source: (Chen, Chiang and Storey, 2012)
The business has been more dependent on data-driven insights to enhance decision-making over the past ten years as BI has matured. Businesses of all sizes are increasingly utilizing BI to achieve a competitive edge owing to the growth of big data and the accessibility of cloud-based BI solutions (Cohen, 2013). The act of gathering, examining, and turning data into insightful knowledge for sound business choices is known as business intelligence (BI). Five current BI trends will be covered in this study, along with an explanation of why firms must adopt them (Loshin, 2012).
[bookmark: _Toc131592253]Security 
The tech company Tableau disclosed a data breach that had impacted some of its clients in December 2021. One of the company's databases that contained client information was breached by an unauthorized third party. Data security is becoming more and more crucial as data volume expands (Fink, 2010). Businesses are at severe risk from cyber threats including data leaks, cyberattacks, and deliberate attacks. Organizations must put strong data security procedures in place to reduce these threats. To ensure that data is safeguarded from unwanted access, BI solutions that provide highly secure transmission and storage are essential. Businesses should also have security procedures in place to stop data breaches and unwanted access.
[bookmark: _Toc131592254]BI in Mobile
The application of mobile devices to access business intelligence data and insights is known as mobile BI (Garg et al., 2021a). With the help of mobile BI, organizations can provide decision-makers with on-the-go access to real-time information, facilitating rational choices. Also, mobile BI provides a more adaptable and practical method of obtaining BI data, which can increase the adoption of BI solutions across an organization.
[bookmark: _Toc131592255]Artificial Intelligence 
By eliminating many of the repetitive steps required in data analysis, AI is changing the BI environment. Large data quantities may be processed rapidly and correctly by Intelligence BI tools (Sabherwal and Becerra-Fernandez, 2010). Businesses may lower the expenses of human data analysis and increase the precision and speed of decision-making by utilizing AI. Moreover, observations and trends that are hard to spot using conventional data analysis techniques may be identified with the use of Automation BI systems.
[bookmark: _Toc131592256]Personalized BI Solutions
Businesses are looking for BI solutions that are customized to meet their unique requirements as BI usage continues to increase. BI solutions that are universally applicable are no longer adequate since organizations need a solution that addresses their particular business needs (Herschel, 2012). Businesses may select the functions and features that are most appropriate to their requirements by utilizing tailored BI solutions. Thus, data analysis is enhanced, decisions are made with more knowledge, and efficiency is raised. Businesses may cut expenses related to unused features and functionality by delivering personalized BI solutions.
[bookmark: _Toc131592257]Analysing data in real-time
Businesses may now evaluate data as it is created in real-time owing to the trend of real-time data analysis. This makes it possible for firms to respond rapidly to evolving consumer demands and market conditions (Vercellis, 2011). Businesses can boost sales, provide better customer service, and spot potential issues before they become serious ones with the use of real-time data analysis. Real-time data analysis may also provide organizations with a competitive edge by enabling them to react to market developments quicker than their competition.
[bookmark: _Toc131592258]Data Discovery
Data discovery refers to the technique of examining data to find trends, patterns, and previously undiscovered information. Businesses may better comprehend their data and reveal hidden insights by utilizing BI technologies that support data exploration (Popovič et al., 2012). This may result in more effective and better decision-making. Businesses must use data discovery to be relevant and ahead of the curve in the age of big data.
[bookmark: _Toc131592259]The reason for implementation 
Businesses may strengthen their data analysis, minimize expenses associated with redundant features, and optimize decision-making processes by using customized BI solutions. The BI trends stated above are beneficial for organizations (Larose and Larose, 2019). Data security is essential for defending firms from cybersecurity risks, which may cause massive revenue losses and brand damage. Interaction and collaboration are improved through collaborative BI solutions, which leads to more reliable information and wise decision. Businesses may enhance decision-making and efficiency by using data discovery to find hidden insights and acquire a deeper knowledge of their data. Overall, Digital BI solutions may automate a number of the manual steps required in data analysis, which lowers costs and increases decision-making accuracy and speed (Vercellis, 2011). These are the real instances where the trends have been effective: 
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Netflix is a well-known illustration of how BI can enhance decision-making. The business employs data analytics to learn more about the watching patterns and interests of its clients (Lee and Kwon, 2019). This information helps them to customize content suggestions and make data-driven choices about the series and movies they should develop or license. Popular original shows like Stranger Things and House of Cards have been produced as a result, and consumer engagement and retention have grown.
[bookmark: _Toc131592261]Minimizing cost 
By just paying for the particular features they use, a business that uses customized BI solutions may cut costs. UPS is the shipping business that optimizes its delivery routes using BI tools, which lowers fuel usage and results in yearly savings of millions of dollars (Liu et al., 2019). UPS can choose the most effective routes for each delivery truck in real time by examining data on traffic patterns, weather, and package quantities.
[bookmark: _Toc131592262]AI & BI
Goldman Sachs is a perfect case of how AI-powered BI can streamline procedures and enhance decision-making. The usage of AI algorithms by investment banks to evaluate market data and make trading choices has enhanced profitability and quickened decision-making (Hurley, 2020). AI-powered BI may lower the risk of mistakes by automating the examination of huge datasets, freeing up analysts' time for more strategic activities.
[bookmark: _Toc131592263]Collaborative BI
The usage of collaborative BI tools by a corporation can lead to better collaboration and more precise reporting. A marketing team that makes use of a collaborative BI dashboard may readily exchange information and insights, leading to more successful marketing. Coca-Cola is a demonstration of how cooperative business intelligence may enhance communication and decision-making (International Finance Corporation, 2021). The beverage firm shares data and insights across teams via a collaborative BI dashboard, enabling them to make better choices about supply chain management, product design, and promotion. This has improved team alignment and boosted efficiency.
[bookmark: _Toc131592264]Data security
The data breach at Target in 2013 is an indication of the significance of data security in business intelligence. 40 million credit card numbers and 70 million customer details were stolen when hackers got access to the business' payment system (Garg et al., 2021b). Target may have avoided or reduced the harm caused by the breach if they had implemented stronger data security procedures, such as encryption and restricted access to sensitive data.

[bookmark: _Toc131592265]Conclusion 
Organizations must remain flexible and adapt to new technologies to maintain a competitive edge in their sectors as the demand for bespoke BI solutions increases. In conclusion, incorporating the most recent BI trends may provide firms with a variety of significant benefits, such as better decision-making, cost savings, data security, greater communication, and higher productivity. 
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