Sabah Kauser
85 Greenridge Road
Handsworth Wood Birmingham
B20 1JN
Mobile: 07791 988 786   sabah.kauser@hotmail.com

				               

Personal Details
I have extensive years of experience in customer service which has helped me to become a well rounded, hard working, resourceful and reliable employee. I have a passion for customer service which comes across in my enthusiasm and motivation for the role. I am flexible and able to adapt to changing demands and circumstances, and I am able to work well under pressure. I have excellent verbal and written communication skills as shown in my experience at ATS Euromaster. Working at my previous job has enabled me to gain confidence in customer service and enhance my typing and computer skills.
I am able to work independently and within a team and have a flexible yet organised time-management attitude.


Key Skills
▪	A clear and confident telephone manner
▪	Ability to communicate effectively with a wide range of customers.
▪	Proven aptitude for dealing with customer complaints.
▪	Extensive knowledge of Microsoft Office, Excel 1 Link, phoenix and Focus
▪	Experience of working in a busy environment.
▪	Dealing with customers Face to Face.
▪	Fully aware of the importance of data security and relevant legislation.
▪	Able to identify and act upon potential sales opportunities


Employment History


ATS Euromaster Head Office Aston – (July 2008 – April 2021)
▪	Working as part of a team and providing support to fellow colleagues 
▪	Creating and issuing order numbers for third party companies 
▪	Dealing with customer complaints and queries
▪	Liaising with technicians and dealing with centre queries
▪	Taking inbound calls regarding commercial vehicle breakdowns including blue light and ambulances.
▪	Working on a tight schedule to make sure customers get the best service and professionalism
	Empathy whenever needed.
▪	Ensuring that customer enquiries are resolved at first point of contact, unless specialist knowledge or further investigation is required. 
▪	Keeping up to date with all the company's products, services and procedures.
▪	Promoting the company’s products and services to customers
	

Virgin Media – Small Heath business park (September 2007 –July 2008)
▪	Updating customer accounts accordingly
▪	liaising with Technicians from all areas
▪	Ensuring customer equipment working to standard
▪	Closing jobs for technicians on completion
▪	Activating equipment for technicians 



 Phoneworld – West Bromwich (July 2005 – September 2007) – senior sales team leader
▪	Serving and dealing with customer queries 
▪	Ensuring customer satisfaction
▪	Supervising team members and training new staff
▪	Assisting management in weekly meetings
▪	Helping colleagues meet targets
▪	Logging in and out all daily stock
▪	Logging all customer returns and refunds
▪	Providing correct customer identifications to network providers.





Education and Qualifications

University Of Wales Trinity Saint David ( May 2021 – to date)
▪	Level 4 – Health and Social Care
Josiah Mason College, Birmingham (September 2000 – July2002)
▪	GNVQ Level 2 – Health and Social Care		
Holyhead School, Birmingham  (September 1995 – July 2000)
▪	GCSE – English (C), English Literature (C), Urdu (C), Information Studies (B), Science (C) and Maths (C)
Pertemps Employment Alliance – (Newtown 2005) -Learn Direct – OCR Level 2 Literacy
OCR Level 1 Numeracy- OCR Level 2 Numeracy


Hobbies and Interests

▪	Keeping upto date with local news
▪	Socialising with friends and family, 
▪	Reading books/magazines




References Available Upon Request



























Full Job Description

(Available at https://uk.indeed.com/m/viewjob)

‘Calling all Health Visitors’ 

Are you dynamic, motivated, enthusiastic and passionate about giving children the best start in life? 

Do you wish to join an ‘Outstanding’ Health Visiting Service, as rated by the CQC? 

If the answer is ‘Yes’, we would very much like to hear from you. 

If you would like to see it for yourself, come and visit us. 

At Sandwell and West Birmingham NHS Trust, we are looking for fully qualified Health Visitors to join our well established Health Visiting Service. Full and Part-time positions are available. 

We are a progressive service who encourages innovative, forward thinking professionals, who are keen to embrace change and provide the best quality of care for communities. 

If you would like an informal visit or need more information, please contact: Rachel Langford, Health Visitor Team Leader on 07972344525. 

Applicants should have qualified (or currently in training) as a Specialist Community Public Health Nurse and require good organisational abilities, excellent interpersonal skills and be able to communicate effectively, utilising electronic and manual systems. 

Excellent knowledge of the current health agenda relating to Children’s Services and Health Visiting is a necessity and the ability to meet the travel requirements of the role. 

At SWBH we have been continuing to re-shape the way Health Visitors work and throughout the pandemic we have kept our Health Visitors working safely with local families by introducing new and innovative practices. With the provision of laptops and mobile phones to all our staff and with additional technological solutions, we were able to implement the necessary changes to continue to provide the support our families require and welcome. 

We offer:
· Integrated team working
· Practice support and clinical/restorative supervision
· Supportive induction package
· Excellent access to training opportunities for professional development
· Comprehensive preceptorship framework for newly qualified Health Visitor’s
· Opportunity to participate in work streams of interest and lead on projects.
· Opportunity to fast track onto our Associate Team Leader programme.
Health Visitors in Sandwell & West Birmingham NHS Trust (SWBH) work within corporate teams and are supported by Community Nursery Nurses, a Health Visitor Contact Centre and are led and managed by Health Visitor Team Leaders and Clinical Lead for Health Visiting. All Health Visitors are supported by the safeguarding unit and access safeguarding supervision for vulnerable families from specialist NSPCC trained supervisors. In addition to this, specialist safeguarding Health Visitors develop and deliver safeguarding training to further enhance Health Visiting skills and knowledge. 













































        Sabah Kauser
85 Greenridge Road 
Birmingham
B20 1JN
07791988786
Sabah.kauser@hotmail.com



Rachel Langford 
Health Visitor Team Leader


Re: Health Visitor – Sandwell and West Bromwich NHS Trust

I would like to be considered for the health visitor vacancy advertised.
I am a highly motivated person and passionate about giving children the best start in life. I strongly believe I can make a positive contribution as a Health visitor and help support and care for children and their families.
I am currently studying health and social care and I am determined that this career path will be rewarding and a challenging experience that will enhance my knowledge to deliver to the best of ability.


Kind Regards 


Sabah Kauser 



