


Marwa Farooq
97 Southern Road 
Birmingham, B82EE
07414756353, Marwafarooq712@gmail.com

Personal Profile
I am an enthusiastic, friendly and reliable person based in Birmingham, looking to start my career as a Barista. I love meeting new people, I take pride in doing things well, and I am eager to learn all aspects of coffee making and café work. I am punctual, hardworking and available to work flexible hours including weekends. I am ready to train hard and become a valued member of your team.
EDUCATION 
GCSE in Maths – Grade 4
GCSE in English Language – Grade 6
GCSE in English Literature – Grade 3 
GCSE in Business – Grade 3
Skills and Strengths 
Customer Service, naturally polite and approachable, enjoying helping people and making them feel welcome. Communication, speaking clearly and confidently, listening well to instructions and customers. Teamwork, happy to help colleagues, share tasks and support the team during busy times. Reliability, always on time, keeping my word and committed to every shift. Hygiene and tidiness, careful, clean and organised and understanding the importance of keeping work areas spotless. Quick learner, I am very eager to pick up on new recipes and master coffee making. Numeracy confident handling money and checking payments correct.
Team Member
Kaspas Desserts – Swindon 
July 2021 - 2025
This role was very demanding which meant I would often have to multitask to meet demands set by my management. My role was different I would either be greeting customers as they entered and take them to available table. I would also be in the kitchen wearing gloves on so I could help prepare the desserts, I would also be on standby for the making coffees. I would also often send food to the tables and ask the customers if there was anything missing and if there was, I would find out what is happening. I would also help with delivery drivers. Sometimes I would have to deal with complaints from customers regarding not receiving orders etc. I made sure this was resolved by handling the complaints very well and up to customer standards. This job has helped me to build my confidence when approaching customers.  And has made me a lot independent when working under pressure. 
I was working in a dessert parlour for 5 years and after the fourth year my role changed into becoming a supervisor for 2 years. I have, gained many skills such as enthusiasm, and a genuine passion for creating positive customer experiences. I work well in faced paced environments, stay organised under pressure, and pay close attention to detail, qualities that help ensure every dessert is prepared and served beautifully. I enjoy engaging with customers, making them feel welcome, and helping them find treats they’ll love. With a strong work ethic, a friendly attitude, and a willingness to learn, I am confident I can contribute to a warm atmosphere and help environment thrive. 
Interests 
Love being around people and enjoying a friendly, busy environment. 
Interested in food and drink, keen to learn how great coffee is made.
Help with cooking and cleaning at home, keeping things neat and organised.
Meet friends regularly and enjoy being part of the local community.
Keen to learn new skills and progress in customer facing career. 






Marwa Farooq 
97 Southern Road 
Birmingham 
B82EE

The Hiring Manager
Brew & Bloom café 
19 St Mary’s Row, Moseley,
Birmingham 
B13 8HW 

RE: Application for Barista – Marwa Farooq

Dear Hiring Manager, 

I am writing to apply for the Barista position at Brew & Bloom Café, as advertised. I have visited your café and really love the warm, welcoming atmosphere you create; it is exactly the kind of place I would be proud to work. 
I am naturally friendly and enthusiastic person who loves serving others. I always treat people with respect and a smile, and I want every customer to leave happy. While I am new to working as a barista, I am very willing to learn and will work hard to master your coffee skills and services style quickly. I listen carefully to instructions, I practise until I get things right, and I take pride in doing a good job.
I am tidy, careful and reliable. I understand how important cleanliness and hygiene are in a café, and I will always keep my work area spotless. I am confident speaking to all kinds of customers, I handle money carefully, and I stay calm and helpful when it gets busy. I can work weekdays, evenings and weekends as your rota needs, and I will always be on time.
I would love the chance to meet you, show you my positive attitude, and demonstrate how hard I will work for your team. Thank you for reading my application, I hope to speak with you soon.

Yours sincerely,

Marwa Farooq





