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How the Written communication skills are essential for personal, academic and professional growth


Communication is a key for human development, it is essential por personal and professional development, there are many ways of communication and not everyone is as proficient in all of them, so they need  practice and work to get improvements, this, will try to explore the written skills  as method of communication  from different perspectives for instance, historical where one can understand how the language and  written messages were used to transfer traditions,  it will also travel  to some of the topics treated in the “effective Team Working And Communication” course  in the university of wales Trinity Saint David,  and how those strategies are useful for personal, academic and professional performance, on this process some examples about how the use of written communication (letter, books, Emails)  have modified peoples dynamics at the academy or work and how efficient they are. Finally, it will expose the benefits and the main aspect of the team work and how a better communication can expand it. 
First of all, it is important to underline that communication in humans comparing with other species is mainly Multimodal which means includes verbal and nonverbal characteristics. This fact has been widely supported by several studies specially in the last decade where psychology and academy jointly have worked on communication to became this topic as an individual field of research, for instance at the beginning of the 90s a paper published stated that  there is a narrow  and strong relation  between lexical interactions and  physical gesturing (Rime & Schiaratura, 1991), it basically means that when people  use gesticulations, the  “words” interactions between two or more interlocutors gets easier.  On this way it is the key to understand how a face to face communication can be improve if one can synchronize its verbal and nonverbal interactions. This  is very good explained by (H. Abney, et al., 2017), where they  discussed how this two ways of communications are related and where are the differences, and the first they show is the  main difference is  a time based response from the brain where the  verbal way takes a bit more time to be expressed while the nonverbal is very similar to an impulse from the brain considering the idea which is about be said. Taking this last point into account is important to say that  for an academic or professional perspective,  the best way to syntonise the multimodal communication for humans is,  mainly the knowledge about an specific topic, then how one can sort ideas to  speak about, and last but very important the confidence built between interlocutors and/or Audience.
There are several communication models seen throughout the course but following the ideas previously exposed, now, this will get deeper into one of them, the model David Berlo developed in 1960, better known as SMCR Model (Sender-Message-Channel-Receiver) even when this model at the beginning had this issue  of one way communication and  transfer of information from sender to receiver, once this issue was solved with the known  “feedback loop” this model  explains very accurately the communications dynamics,  because additionally to include the five main components (Sender, message, channel, receiver and coding) this model take into account other features within each of those categories such as sender capabilities, message elements, channel specification or receiver topics knowledge among many others.  Due to its coverage this model also includes writing communication and it has been proved to be highly applicable in different stages of life, from earlier school passing thought secondary students and with different applications in working scenarios. this statement its widely buttressed by state university of makasssar in Indonesia. (Syukur , et al., 2014). This is application is very important because when the people get older the writing communications becomes more important specially in the internet time, it does not matter if sometimes the messages fail to deliver the information, because on way or another the receiver will catch any idea depending on it own interpretation and how they “read” the information, is important to say that different channels  (e.g., reading) can be  useful on specific circumstances but al the communication process will depended specially in how the sender and the receiver develops and use their communication capabilities in this dynamics. (Lee, 1988)
Coming closer to a more specific subject, now this will discuss about the status of the writing dynamic within the communications processes,  this is a very important field to work with in different life scenarios, just after the development of the language, the writhing grew up  as fast as the same language, and trough the history there have been many people working with written skills, and improving the language itself,  this method of communications is currently use to transfer information in many ways, whether  by sending  specific messages, telling stories, making reports  or any other, but this is not a simple process of producing text, it requires preparation, and a number of skills, which allows the people to  write with a minimum of requirements such as adequate structures and expressing  ideas as clear as possible, all of it targeted to a specific audience, additionally, it is also important to avoid grammatical  error , keep a flow on the induvial ideas or statements to support the whole idea of a text, report or book. It is important to portray “the better your writing skills are, the better the impression you'll make on the people around you” (Mind Tools, 2018). In academic situations to write properly can help to improve marks and expand the student performance but it also can give many opportunities to the people for example, to obtain an internship or even a proper professional position. Good written communication skills are measured through the clarity of the writing, On its paper (Haji Iksan, et al., 2012) recommend to the students the best way to develop the mentioned skills is coursing an academic program and at the university and completing all the assignments, reports and essays.
Writing communication has follow a long path over the history, from the very beginning of human civilizations the use of symbols and images were used as a system of communication, at this time it was known as “rock art” or petroglyph, around  1500 B.C. the first proper alphabet was developed and with it the very first writing step, the Greeks after that, included the vocals and the  cultures started to use this method to share and  transfer knowledge and traditions, this ways of textual production continued across different cultures as the ancient romans or Chinese emporiums. (Cala, 1998). Around the 5th century the use of the stylograph gave rise to more stylized and thinner letters, communicating change and new citizens increased the use of writing with the sending of letters.  Towards the 1450 A.C. the first modern printing press was invented; this device allowed the mass production of text and the responsibilities fell on governments or institutions (church e.g.)  who saturated their work with titles for public and communication uses that was both accurate and educational (L’Etang, 2008). Approaching to the current times, the use of letters and telegrams were a very useful tool for writing communications all over the world, and finally in the recent time the internet with all of its features have revolutionized the written communication world. 
The internet revolution evidently, has changed the human dynamics, after 1998 with the  Dot-Com bubble, the use of e-mail services has skyrocketed not only because it is an easier way to communicate but also due to its extremely positive cost-benefit relation, one can transfer as many information as they want with very low prices for example with virtual platforms for mass data transfer, Which in many case could be free. (Ljungqvist & Wilhelm and Jr, 2003). In the academic and professional environment the internet and its writing communications advantages play a big role in the companies and education growth as they are the main tools for information and data sharing and transfer, and is can be stated that all the resources from internet can be used inside the best model of communications, due to it can include all the requirement tan were exposed previously, the internet has become that strong, to the point the social media platforms such as Facebook, Instagram and many others are the favourites ways to communicate even for companies or universities. following the ideas, it is possible to say internet and its application are that revolutionary  and we can come back to the beginning of this text were the communication models were analysed specially  the Berlo Model, and take a look to the research carried out in 2016 in the Ciputra University Surabaya, Indonesia (Sutanto, 2016) were the team analysed how this communication model can be adapted as a promotional strategy on web pages such as Facebook and they concluded that rather than being applicable, these interactions can be considered successful cases of marketing and communication.  
According with  the silicon valley recruiters “the communication  skills of  their new hire college graduates needed to improve and they also detected a deficiency in writing and proofreading abilities, vocabulary and the use of slang were seen as weaknesses, particularly among non-native-English speakers, hence Communication skills affect both the personal and professional aspects of  people’s lives”. (Stevens, 2005).  In view of it and considering they silicon valley includes the highest standards for professional recruitment, the ideal focus would be to strength this features meanwhile in the student stage, this not only will increase the chance to get a position but also it will asset the professional performance, but it is important to reveal, in working environments, the whole atmosphere and work environment plays a huge role on performances, a company where the open communication and  colleagues stay receptive to bad and good  news is very important, due to it amplify trusting, generating an atmosphere of openness is not an easy process. “The biggest single complaint of American workers is poor communication with managers; two thirds say it prevents them from doing their best work” (Coleman, 2004).  When the communication is open it also open the possibility to get out the best of people such as their creativity or energy, if do not, then the people can go into unipositive feelings thinking they are just gearing in a machine, trapped unhappy.
On the same way, it is important to underline how important it the teamwork and team building in academic and professional situations,  and this capabilities are not inherent to the human, so they need to be cultivated by constant use and practice, pursuant to (Glaser, 1994) the team capabilities and behaviour increases with time, hence, it is possible to improve the conflict management, as well as the support and cooperation among the team members, on the same line, it gest easier to define the roles for each person within a team, and finally it gets a long term commitment to teamwork and innovation,  on the other hand, is relevant state there is no need to work with friends or close colleagues to establish a good  work team,  actually,  the best examples of team work happen in those cases where the members are not agreed all the time and they don’t share perspectives an opinions, on the grounds that plurality of ideas enrich the range of opportunities to work with. 
Once different aspects of communications, as types, models and methods have been exposed, it would be appropriate to portray  there are many points of view on this topic as in the last two decades it has become a complete field of study, and there are many people looking deeper into communication phenomena, additionally, currently, with the  modern communication tools the people communication ways change as fast as the time pass, so it will always have insights to explore and work with. It is imperative for the new generations to learn and work with communications skills, written expertise is essential for human’s life, and this will guide a person through personal growth, hence, “Personal development is a major time-saver. The better you become, the less time it takes you to achieve your goals”.
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