Adiena  Williams Clarke
Adiena  Williams Clarke
27 Bowling Green Lane 
Handsworth
Birmingham 
B20 2SE 
07850127286 | Desta@hotmail.co.uk
PROFILE
I am an experienced carer supporting service users in their own homes. I am adept in delivering excellent service to my clients ensuring their health and safety is paramount. I enjoy the interaction with my service users especially the smile I place on my service users face in such difficult circumstances. I can deliver personal hygiene care in a sensitive manner which promotes dignity. I am always ready to learn and take on new challenges. I am currently studying Health & Social Care Level 4 at University of Wales Trinity Saint David which will help me gain more knowledge and understanding in this sector.
EDUCATION & QUALIFICATIONS
South & City College - Functional Skills English Level 2	2020
South & City College Birmingham - NCFE CACHE Health, Social Care Children’s and Young People Settings 
Level 1	2020
South & City College - OCR Nationals Computer Literacy and Information Technology
Level 1	2002
Matthew Boulton College - BTEC Level 1 Certificate level 1	1999
George Dixon School – 5 G.C.S.E Passes including English & Mathematics	1997
WORK EXPERIENCE
CARE ASSISTANT | CUSTOM CARE WOLVERHAMPTON	Jun 2014 to Oct 2021
Home health care service
· Assisting with personal care.
· Operating hoists to transfer clients.
· cooking and preparing meals.
· Updating care plans ensuring detailed and accurate notes.
· Administering medication. 
· changing and emptying catheter bags
· changing stoma bags.
· Shopping calls.
· House cleaning calls.
Admin Assistant | SPICERS LTD BIRMINGHAM	Sep 2004 to Jun 2018
Office Stationery
· Serving customers.
· Answering phone calls.
· Processing customers’ orders.
· Dealing with returned items.
· General IT duties.
· Customer record keeping.
ADDITIONAL INFORMATION
Languages – English
Technical skills 
INTERESTS
I enjoy staying fit and healthy by participating in swimming and netball. I also like to spend quality time with my family.

REFERENCES
 Available Upon Request 
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Support Worker - Smethwick B66 - Indeed.com https://uk.indeed.com/viewjob?jk=06e942acf41bd6a2&from=native&from=mobRdr&utm_source=%2Fm%2F&utm_medium=redir&utm_campaign=dt













                                                                                                                                        







21st October 2021
Dignus Healthcare
Recruitment Manager
Far house way 
Birmingham
B43 7SE



Dear Recruitment Manager

I was excited to see the opening for the support worker position with Dignus healthcare listed on Indeed Website. 

I have a Level 1 in healthcare, and I am currently studying level 4 Health & Social Care at university and with my lengthy experience as a care worker, I know I can use my skillset and knowledge to become a valuable member of the Dignus team. In my current position at Custom Care as a care assistant I have faced many challenges dealing with service users who suffer with learning difficulties, brain injury, dementia and other challenging behaviours. all responsibilities that would serve me well as a support worker, as some duties are of a similar roll which would help me to make a smooth transition if given the position.

I have all the skills required to be an effective team player: 
-excellent relationship building
-good time management 
-good leadership
-great problem-solving skills 

It would be a pleasure to work for Dignus Healthcare as I have a passion for helping people. 
I have attached my CV for supporting evidence, I hope to hear from you soon.

Thank you for your consideration

Sincerely
Adiena Williams Clarke
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