Greenwood Garden Centre is open to members of the public. On a busy Saturday afternoon, Clara visits the garden centre to buy plants. Near the entrance to one of the greenhouses, staff had been watering plants and some water had collected on the tiled floor, making it slippery. Earlier that morning, an employee noticed the water but became busy serving customers and did not clean it up or place a warning sign in the area.
As Clara walks towards the greenhouse, she slips on the wet floor and falls, suffering a broken wrist. Clara states that she was walking normally and had not noticed the water before she fell. The manager later confirms that no warning signs had been placed near the hazard and that the water had been present for at least 45 minutes before the accident.
Clara wishes to bring a claim against Greenwood Garden Centre for the injuries she suffered.

