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[bookmark: _Toc91891993]Abstract
This study aimed at finding out the impact of VLE (as an example Moodle of the University) on the learning experience of the students at UWTSD London Campus. The study involved the use of primary and secondary data in the sense that it employed mixed research design and descriptive qualitative research design. Primary data was collected using an online survey whereas the secondary data was collected through the application of the key terms on the appropriate online databases. It was the key finding of the study that the VLE has more positive impact than negative impacts when it comes to the learning experience of the university students at UWTSD London Campus. Thus, it was the key recommendation of this particular research that more future studies be done to determine the main challenges affecting the total adoption and/or implementation of VLE as an effective teaching and learning approach.
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[bookmark: _Toc91891994]Introduction
In education, the virtual learning environment (VLE) refers to the digital web-based platform for teaching as well as learning and is meant to enhance classrooms and the already in-existence educational practices rather than replacing them (Chui, Fung, Lytras, and Lam, 2020). Examples of such VLE include but are not limited to instructional videos, distance learning degrees, diploma or certificate programmes as well as professional certification courses. Statistics have it that, the VLE are now well-established and widely utilised in most institutions of learning as a means of structuring, managing and delivering teaching and learning activities as well as the content. 
[bookmark: _Toc91891995]Background of the Study
In most cases, if not all, the VLE are believed to be effective when it comes to not just tracking but also managing the online-based assessments of learners or even instructors. To some people, however, "the virtual" aspect invokes the artificial world which can easily replace the real-life world in terms of even replacing classrooms and/or the "real life" educational practices. Generally, there has been mixed reactions regarding the impact the VLE has on the learning experience of learners (Herrera, 2017). With this prior understanding, therefore, this research paper aims to find out the impact of VLE (as an example Moodle of the University) on the learning experience of the students at UWTSD London Campus.
[bookmark: _Toc91891996]Rationale
From the research done so far, there is quality evidence that there is increasingly wide utilisation of virtual learning environments (VLEs) in many learning institutions across the world. They are widely utilised, especially when it comes to delivering instructional materials as well as facilitating communication in the process of teaching and learning. Although there is quality evidence showing the increased use of VLEs, very little research has been done to investigate the impact of such VLE (Moodle) on the learning experience of university students hence the need for more focused future studies like this one. The rationale for this study, therefore, is to investigate the impact of VLE (as learning Moodle) focusing on the learning experience of the learners at the UWTSD London campus. 
[bookmark: _Toc91891997]Research Objectives
i. To determine the impact of VLE (Moodle) on the learning experience of the learners at the UWTSD London campus
ii. To identify limitations characterising the use of VLE (Moodle) at UWTSD London campus
iii. To recommend possible ways of enhancing the learning experience of the university students at UWTSD London campus based on the VLEs. 
[bookmark: _Toc91891998]Literature Review
As the words suggest, this section of the research paper entails reviewing the literature materials published, so far, on the selected research topic of interest. In his research whose aim was to find out the impact of executing the VLE in English as a foreign language (EFL)in one of the public institutions of higher learning in Colombia, Herrera (2017) employed a descriptive qualitative research design. It was the key finding of his study that learners were generally feeling motivated and enthusiastic when it comes to the use of VLEs to a level that they suggested that all instructors/teachers should consider including such VLEs in their lessons. From a different point of view, however, the same research found that learners were (sometimes) finding it challenging to use some kinds of educational technology although they were part of the digital era. Besides, the research established that internet connectivity and the capacity of laboratories as well as computers are among the main challenges affecting the implementation of VLE in learning institutions. Otherwise, the learning experience turns out to be satisfactorily good when such challenges are addressed.
In their research, Barker and Gossman (2013) attempted to also investigate the impact of utilising the VLE (Moodle) on learning. It was the key finding of their study that the use of VLEs happened to have the impact of producing improvement not just in the learning but also in the overall motivation to learn as reported by the learners who participated in the research. To the question of how the VLE lead to the improvement of learning and the overall motivation of learners to learn, they argued that Moodle has the magic of encouraging independent learning hence the reason behind the learning motivation and the general enhanced learning. In their study, on the other hand, Gautam, Sharma, Wangpo, and Dema (2021) noted that VLE is of high usefulness when it comes to matters teaching and learning and its usefulness was neither affected by its perceived usefulness nor was it affected by the experience of the users. 
[bookmark: _Toc91891999]Research Methodology
[bookmark: _Toc91892000]Research Method and the Methodology
Academic scholars have explained the research method as the technique or rather the procedure that is applied by researchers while researching (Nakhid, Mosca, and Nakhid-Schuster, 2019). The research methodology, on the other hand, denotes a collection of methods that are applied logically in order to solve the identified or stated study problem (Kanu, 2019). For the purpose of this study, a mixed research method was adopted. This is to mean that the research involved the use of both the primary as well as secondary data or rather the analysis of both the qualitative as well as quantitative data. In terms of research design the study employed descriptive survey research. The descriptive survey research is reported to be an apt approach of blending qualitative as well as quantitative data, thus providing the research author with the most useful and accurate information to make informed decisions regarding the research question or rather the problem of study (Vaske, 2019). It is also reported to be a time-efficient method of research that engages the persons at the centre of the objectives of the research.
[bookmark: _Toc91892001]Data Collection Process
As hinted, the current study involved the use of both primary as well as secondary data. The primary data was collected using an online survey. The secondary data, on the other hand, was collected through the application of key search terms on various online search databases such as Google Scholar.
[bookmark: _Toc91892002]Population, Sample and Sample Size
The target population for this study was the university study at UWTSD London campus. For the purpose of obtaining a sample that truly represents the whole population of the study, a stratified random sampling technique was utilised (Nguyen, Shih, Srivastava, Tirthapura, and Xu, 2021). Using this sampling technique, a sample size of 21 participants was obtained and included in the study. It was a challenge to include a sample size larger than this due to limited resources, especially funds and time. 
[bookmark: _Toc91892003]Ethics in Data Collection
Just like any other research, there were a few research ethics to consider in the case of this study. One of the key ethical considerations worth prioritising is seeking permission to collect data from the university through the administration or rather the concerned department. Upon informing the university permission was granted and an introduction letter was given. The second ethical consideration was to hand over the letter of introduction to the research participants as a gesture to show them who the researcher was and the rationale for conducting the research. Besides, the research considered seeking the consent of the research participants before the commencement of data collection. Finally, the researcher assured the respondents that the information given would be treated with due confidentiality.
[bookmark: _Toc91892004]Results/Findings, Analysis and Discussion
[bookmark: _Toc91892005]Primary Data Analysis
The primary data that was collected using an online survey was inspected, cleaned and entered in Microsoft Excel for analysis. The results/findings obtained after the analysis of the gathered data are as presented below; -

To the question of gender, 55%, 35% and 10% confirmed to be men, women and non-binary respectively. These figures indicate that the sample size included in the study was a fair or rather true representation of the entire study population in terms of gender, something that helped minimise or avoid gender-based biases. 


To those who responded to the question of age group, the majority happened to be persons in the blanket of 30-40 (50%). 25 per cent of respondents confirmed to be within the age blanket of 18-29 years whereas the remaining 25% reported being in the age blanket between years 41-70. Arguably, the response rate for this question was very considering the fact that there was a total of 21 respondents yet only 4 participants responded to the question. Since university students were the main target for this research, maybe the vast majority of the participants could be below 18 years.

100% of responses regarding the question of whether the participants had tried the Moodle VLE, the answer was yes with zero no. Again, the response rate for this question was very low and maybe that could be the reason for not getting varying answers. 

The response rate to the question of how the respondents rated the Moodle VLE was good at 100% with 10, 9, 1 and 1 participants responding with very good, good, fair and exceptional responses with zero people saying that the Moodle was poor. 

Regarding the question of time spend per day/week using the VLE, the response rate was also high with 21 participants reacting to the same. According to the responses, 43%, 38% and 1% of participants had the opportunity to spend 1-2 hours, 1 hour and more than 3 hours using the VLE respectively. These results confirmed the findings made by the earlier research that close to all learners in different learning facilities have a chance to use the VLE Moodle. The results also agree with the findings of the earlier research that the time allocated for VLE might not be enough and the fact that all teachers might need to allocate more time on the same (Herrera, 2017).

To the question of what the individual respondents thought about distance education (Moodle), the vast majority (56%) of the total respondents reported that distance education (Moodle) was very good. About 11% of the total number of the research participants also confirmed that the Moodle of distance education was great. 33% of the respondents, however, were of the opinion that the Moodle of distance learning/education was not very good. The fact that a high percentage of 56% plus 11% were convinced that distance learning was either very good and/or great confirms beyond any reasonable doubt that such a programme was no doubt a good one. After all, the 33% of the total respondents who believed that the Moodle was not good might be representing the learners who happened to be victims of not understanding some kinds of educational technology despite being part and parcel of the digital era for one reason or the other (Herrera, 2017).

To the question of if the respondents had any difficulty in accessing the VLE, 67%, 19%, 14% and 0% of responses were inspiring, not easy to master, confused and scary respectively. The fact that such a significantly high percentage of respondents responded with the inspiring answer, then, means that accessing VLE is generally not difficult for many learners. 

A high percentage (80%) confirmed to have easy access to devices that can easily take them to online classes. Again, such a high percentage indicates that most of the students can easily access/participate in VLE using their digital devices. 

The response rate for the above question was low, but still, the majority (40%) felt that using VLE has an advantage. 

To the question of one’s experience about VLE, 53%, 37% and 10% responses were moderate, extremely useful and somewhat useful respectively. By the look of these statistics, 100% of learners find the VLE useful in a way. 

The response rate for the above question was high with most respondents describing the impact of VLE as good. Still, others described it as excellent, very good and fair. Only 5% described the Moodle as poor meaning that it is generally good.

45% of respondents fully agreed and 40% agreed to the universities using VLE with 10% being not sure whether to agree or disagree. 5% totally disagreed with the same. All the same, the statistics prove beyond any reasonable doubt that the highest percentage of learners believes in the universities using the VLE. 
[bookmark: _Toc91892006]The Secondary Data Analysis
The secondary data was obtained through the application of keywords and search phrases on the appropriate online search databases such as Google Scholars. By applying such keywords and search phrases it was possible to obtain the most relevant literature materials pertinent to the selected research topic of interest. Nonetheless, the thematic approach was utilised to analyse secondary data in the case of this particular study. Using the thematic approach of analysing the data, the obvious theme that could be identified from the available secondary data is the impact of VLE (Moodle) on the learning experience of the learners. The results of the analysed secondary data also supported the fact that VLE has a positive impact on teaching and learning as shown in table 1 below. 
[image: ]
[bookmark: _Toc91892007]Table 1: Showing the Extent to which Learners agree or disagree with Positive Impact of VLE
[bookmark: _Toc91892008]Summary of the Findings
The key finding of this research paper includes the fact that both the primary as well as secondary data analysis has ascertained that the VLE has more positive impacts than negative impacts, particularly when it comes to the matters of the learning experience of the university students.
[bookmark: _Toc91892009]Conclusion and Recommendation
It was the conclusion of this study that the VLE has more positive impact than negative effects when it comes to the learning experience of the university students and, in particular, the learners at UWTSD London Campus. Considering this general conclusion, it is the key recommendation of this research that more future studies be done to determine the main challenges affecting the total adoption and/or implementation of VLE as an effective teaching and learning approach.
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[bookmark: _Toc91892012]Appendix 1: Research Questionnaire

1. What is your Gender 
	
	Woman
	7
	

	
	Non-binary
	2
	

	
	Man
	11
	

	
	Prefer not to say
	0
	


2. What is your age group?
	
	18-29
	1
	

	
	30-40
	2
	

	
	41-70
	1
	


3. Was this the first time you tried the Moodle Virtual Learning Environment?
	
	Yes
	4
	

	
	No
	0
	


4. How do you rate Moodle Virtual Learning Environment?
	
	Very good
	10
	

	
	Good
	9
	

	
	Poor
	0
	

	
	Fair
	1
	

	
	Exceptional
	1
	


5. How much time do you spend per day/week using the Virtual Learning Environment?
	
	1 hour
	8
	

	
	1-2 hours 
	9
	

	
	More than 3 hours 
	4
	


6. What do you think about distance education (Moodle)?
	
	Very good 
	5
	

	
	Not good
	3
	

	
	Great 
	1
	

	
	Poor
	0
	


7. Do you have any difficulty accessing the Virtual Learning Environment (Moodle)?
	
	Inspiring 
	14
	

	
	Confused 
	3
	

	
	Scary 
	0
	

	
	Not easy to master 
	4
	


8. Do you have easy access to a device to take online classes (tablet, laptop, smartphone, and computer)?
	
	Yes
	16
	

	
	No
	2
	

	
	Yes, but it doesn't work well 
	2
	

	
	I share with more people 
	0
	

	
	Maybe
	0
	


9. Do you think using VLE (Moodle) has an advantage?
	
	Yes
	2
	

	
	No
	1
	

	
	Maybe
	1
	

	
	Other
	1
	


10. How would you describe your experience using the Virtual Learning Environment in this course?
	
	Moderate
	10
	

	
	Somewhat useful
	2
	

	
	Novice
	0
	

	
	Extremely useful
	7
	

	
	Extremely not useful
	0
	


11. How do you describe the impact of the Virtual Learning Environment in this course?
	
	Poor
	1
	

	
	Fair
	2
	

	
	Good
	11
	

	
	Excellent
	5
	

	
	Very good
	2
	


12. Do you agree with Universities using the Virtual Learning Environment as a learning medium?
	
	I fully agree 
	9
	

	
	I agree 
	8
	

	
	Neither agrees/disagree 
	2
	

	
	I don't agree 
	0
	

	
	I totally disagree 
	1
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