[bookmark: _GoBack][image: ]

              STUDENT SERVICES: AN UPDATE ON CURRENT PROVISION

	

Student Services: An Overview 

Student Services provides a full range of services to support students. Services, currently being provided remotely, include learning support, mental health and practical support for disabled students, Study Skills, the Careers Service, the Mental Health Advisory Service, the Counselling Service, the PREVENT programme, financial support services and general pastoral support for all students. Student Services also continues to provide a range of specialised support services to international students and students from a care background.

Full details of all services are available at:

https://www.uwtsd.ac.uk/student-services/

Specific queries should be directed to the Student Services Administrative Team: 
Email: student.services@uwtsd.ac.uk 
or Learning Support Manager (LSM) – Ruth Cook
Email: r.cook@uwtsd.ac.uk    
Tel: 01792 482040

Learning Support

The Learning Support Department provides regular specialist 1:1 academic, mental health and emotional support for students in receipt of Disabled Students’ Allowances (DSA). 1:1 support is currently being delivered through Microsoft Teams. 


Study Skills Support

Generic Study Skills sessions, delivered via Microsoft teams, are available to all students. 

Support is offered with e.g. planning and organisation, time management, researching, referencing, avoiding plagiarism, academic writing, critical thinking, presentation skills, assistive technology, IT support, and examination preparation and revision. 

It should be noted that we are not able to offer a proof-reading service.

For details of the sessions available and how to make an appointment, please visit:

https://www.uwtsd.ac.uk/study-skills/

**NEW: An additional late session has been added from 6-7pm on Wednesday evenings and also a Welsh-medium session on Wednesdays from 4 - 6pm.

The Careers Service

UWTSD Careers Service is available to support students and graduates through the provision of high-quality professional careers information, advice and guidance covering:

· Getting started & generating Careers ideas
· Understanding options and making sound decisions
· Finding and getting quality work experience
· Understanding Postgraduate options
· Starting your own Business
· Effective Job-searching
· CV’s, Applications and Personal Statements
· Interviews & Assessment centres 

The Careers Service has also launched a new digital Careers platform Abi247 in partnership with Abintegro, offering 24/7 access to a leading university Careers platform which offers a wealth of Careers information, self-assessment tools, a Career planner, a CV360 checker and more.
One-to-one appointments with a Careers Adviser are available online, on the telephone or via email. 
To schedule an appointment or request support students should complete the online booking form which can be found at: www.uwtsd.ac.uk/careers.

Mental Health Support

The Mental Health Advisory Service provides a specialist MH support service which aims to help students manage their difficulties and to co-ordinate the range of support available within the University and the community; they can suggest strategies to help students overcome the problems which affect their ability to learn effectively.

Appointments with the Mental Health Advisor, Sharon Davies, can be made by contacting Student Services Administrative Team.
Email: student.services@uwtsd.ac.uk 
CONNECT is a new HEFCW-funded wellbeing project which aims to reduce loneliness and isolation amongst students. In collaboration with Swansea University our vision is that all students will be and will feel connected within the institution. 
CONNECT helps to build supportive communities by working with both staff and students to lay the foundations for lifelong positive and healthy behaviours.
CONNECT is currently training & equipping ‘Connectors’ with the skills to engage with and support students who are at risk of social isolation, experiencing loneliness or need help with developing social integration skills.
For further information about the project or about becoming a ‘Connecter’, please contact Natalie Owens, UWTSD Project Coordinator: n.owens@uwtsd.ac.uk.
Please visit the Connect website or follow on social media for live updates and information:
· Instagram: @connectwellbeing
· Facebook: CONNECT-Wellbeing


Togetherall, a joint initiative between Student Services and the SU, is an online anonymous mental health community that students can visit when they are feeling low, need support or simply need to talk. 

Togetherall can help users learn practical skills to help them feel better and tackle a variety of issues and also offers:
·  Peer networks to discuss issues with people experiencing similar problems
·  Self-assessment tools to monitor progress
·  Group courses and discussion on common issues like negative thinking and stress

To sign up:

1. Visit the Togetherall website
2. Sign up with your UWTSD email address
3. Choose an anonymous username
4. Access the support you need


Togetherall has also developed specific resources for dealing with COVID-19.

For further details please visit: https://togetherall.com/en-gb/



SHOUT is a 24/7 text-based support service for anyone in crisis. 
The service can be used by texting 85258.  More information can be found on their website: www.giveusashout.org
Out of Hours Mental Health Support
 
Student Services ran an out of hours mental health support service pilot across the Christmas and New Year break, offering well-being support and referral daily during the Christmas period (excluding Christmas day and Sundays). Each day was staffed by a student services manager and mental health professionals. Consideration is being given at present as to whether to offer a similar service across Easter weekend.


The Counselling Service
The Counselling team is available to provide support to both students and staff, through appointments online, on the telephone or via email. 

The Counsellors endeavour to create a welcoming environment and to listen in a non-judgemental way to enable service users to talk about their feelings and experiences. It is a collaborative process concentrating on what is important to the client, going at the client’s pace and according to their needs.

Staff or students wishing to access support from the Counselling Service can register and make an appointment by visiting: https://www.uwtsd.ac.uk/counselling/.


‘Student Welfare Checks’ by telephone ensure regular contact and support for students who are finding the current situation challenging.


PREVENT

Under the Counter Terrorism and Security Act (2015), UWTSD is required by law to have due regard to the need to prevent people from being drawn into terrorism. 

Any queries about the programme or any concerns about individuals should be directed to Alun Thomas, Principle Officer, Student Services and Lead Officer for PREVENT: 

alun.thomas@uwtsd.ac.uk or call 01792 481004.
 
An online ‘Prevent’ training module is available on the Staff Development Hub on MyDay.



Financial Services 

Financial support is available to all students through the UWTSD Scholarships and Bursaries Framework. Students experiencing financial hardship are also able to apply for financial support from the Hardship Fund. UWTSD has dedicated Student Finance Officers for each of the main campuses who are also the nominated contacts to support care leavers. 

Full details of the financial support available to students for 20/21 can be found at: 

https://www.uwtsd.ac.uk/student-services/financial-support/


All finance queries should be directed to the Finance Officer:

Sharon Alexander
Email: sharon.alexander@uwtsd.ac.uk 

International student support 
The Senior International Student Support Officer, Gruff Owen continues to provide wide-ranging support for international students.
For further information or if you have any queries, please contact Gruff at g.owen@uwtsd.ac.uk
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