[image: Description: :::::::Desktop:In progress desktop:TRINITY SAINT DAVID:logo:TSD_logo2010.jpg]
Skills for the Workplace
Module Assignment Submission 

	Student Name:
	Nathan Moon

	Student Number:
	2107645

	Module No:
	BMSK4006

	Module Title:
	Part 2 Reflection 



Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of both the University and of ILM.




Table of context 
Statement of authenticity			1
What is reflection				3
Gibbs learning cycle				4
Description					5
Feelings					5
Evaluation 					6
Analyse						6
Conclusion 					6
Action plan					7
References					7




















Reflection 

What is reflection
Reflection is a process which helps you gain insight into your professional practise by thinking analytically about any element of it. The insights developed, and lessons learned, can be applied to maintain good practice and can also lead to developments and improvements for both the professional and their service users.
Different people learn in different ways and while one person may learn by reflecting on a positive outcome, another may find it most useful to focus on a situation they found challenging. There is no right or wrong way however it is important that reflection is done in the way that suits you best to provide the greatest benefit.
Reflection is often done via a writing method, possibly because this allows us to probe our reflections and develop them more thoughtfully. However, it can also take the form of a conversation with a 'critical friend', tutor or mentor.

Reflection attempts to move beyond simply describing events. 
It aims to do the following: 
• be considered, thoughtful, analytical
 • be honest – even when this is difficult or uncomfortable
 • be rational and distanced (Although it often deals with feelings and emotions, we try to look at them dispassionately)
 • relate experiences to wider contexts, other perspectives and theoretical frameworks

The kinds of things that people reflect on tend to fall into three broad categories: 
• specific events e.g., an activity or task completed in the class 
• longer processes e.g., a project, assignment, course or progress over a semester / year
 • critical incidents – something which had a significant impact on the writer (positive or negative) 
Reflection is often seen as a cycle, which can be gone through once or carried out again when a set of goals or actions are planned.






Gibs learning cycle 
 . Graham Gibbs, a sociologist and psychologist, conducted a study called ‘Learn by Doing.’ It is about encouraging people to think systematically, about experiences they had during a specific situation, event or activity.  Gibbs’ ‘Reflective Cycle’ and Learning study helps to implement ‘Learn by Doing.’ He created a circle model which is structured in phases. It breaks down the experience, allowing one to reflect upon their experiences as they happen.
 Gibbs states that by reflecting on your learning experience, it allows you to better your performance as it is happening, as well as improving it for the future.
 Without this reflection on your own learning, it is therefore difficult to improve for next time. He says that it is hard to learn just by experiencing the situation/event/activity, so in order to fully learn and progress, this reflection is vital.
 From the reflection, using the ‘Reflective Cycle,’ you can take away key concepts from the experience, as well as recognising what went well and evaluating what could be improved.
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My assignment 
Description
When I was told our new assignment was going to be a business plan I was really excited for this module, it was something I had read over previously and knew it could be my own ideas and decisions. 
I wanted to and planned to make sure that I was going to attend every lesson but working full time I hit a few problems in the road. 
Due to staffing levels at work and other personal things in my life that were out of my control, there was some days where I couldn’t attend the physical lesson. This was quite disappointing as it meant I missed important information and specific details that could be put into my business plan that could potentially  have got me better marks. All the lessons I missed I managed to catch up on and researched through Moodle and by speaking with my tutor directly. I think Moodle is a good bit of technology and resource for information but when you’re in class it gets explained better and more understanding is put in and it gives you the opportunity to ask questions. 
The assignment due date was getting closer, and I can tell that all this work of long hours was going to finally pay off, the due date finally arrived before submitting my assignment I was checking through it and checking for any grammar or spelling mistakes, I was happy with the business plan and got to Turnitin where I discovered the due date was two days previous. I felt deflated and that all this hard work for nothing as I knew it was going to be capped at 40% despite the hard work and time but into the assignment.
Feelings
When starting the business plan, I was excited to start this as I had done some webinars online with business Wales before I started the course about businesses and business plans. Through this I gained some experience and knowledge about what goes behind a business plan and the information needed. As the lessons that attended went on, I gained more information and gained knowledge. It was finally time to start he assignment, my mind was blank I literally forgot everything so it took me a long time to read up on business plans through Moodle. I felt disappointed in myself as I forgot everything that was said in the lessons, there was thoughts going through my mind that I was going to fail this assignment and all the work I had done through the year was going to be for nothing. After two days of not doing any work on the assignment, I finally opened the laptop and put my head down. After few days of doing the work, I could finally see that the business plan was coming together this give the motivation that I needed. I started getting to the harder stuff in the assignment this is where I felt really under pressure. It took me a while to understand how to create a cashflow and sales forecast. After many times reading up and watching videos on youtube, it finally came clear to me. It got to the point where I had to submit it, I then realised that I missed the deadline by two days, I felt disheartened and deflated as I knew that I was either going to fail it or get capped and all the hard work and stress was for nothing as I put all my time and energy into this assignment. I applied for an EC as it was a silly mistake, I explained that in the last 5 weeks I got married, went on my honeymoon, I expecting a baby so were getting everything ready for the arrival and working a full-time job that all the days felt like they were merged together, I totally agree that this was my own fault, and I should be better at my time keeping. I received an email that my reasons were,
 ‘’non- serious domestic or personal disruptions including weddings and holidays are not eligible for consideration as it does not meet the criteria’’ 
This was like a big blow as I knew that I put in 110%, sometime working through the middle of the night trying to get more of it done I felt really let down by the response as there could of compassion or leeway as I did my assignment just made a human mistake.
Evaluation 
 What was good about this assignment is that now I know what goes into a business plan, the work behind it and what to include and what not to include, I know that I’m not going to get the marks that I want or personally feel I deserve but at least that I’m potentially going to get some marks and pass. I am hopefully going to get into the next couple of years of the course to finish and get a BA in business management.  
What made the experience bad through this assignment was I forgot everything that was said in lesson, and I don’t think I took enough notes, and the fact that I had so much personal matters and stress, going on through this assignment I don’t think that I left my self-enough time to study and start my business plan. I understand that the whole situation was my own mistake and I am going to learn from this and do things better on the next assignments however the wedding was postponed due to COVID and the baby wasn’t planned so this was not taken into consideration when I started the course.
Analyse
What I can take from this situation is that my time management can be better and that trying to cram too much in at the same time could be the wrong idea as the conception of time just passes you by. And this is where mistakes can happen. This could lead to costly mistakes not just for assignments but further down the line. When planning sociable events, I must make sure that nothing should affect my work or should plan more wisely. Conducting an analysis is important, not just for your understanding of the topic. Sometimes, it must be added to your paper introduction or the discussion on the subject. Many experts insist on it because it adds real substance and credibility to the author, whereas authors often ignore this rule.

Conclusion 
In conclusion I think I could of set more time for my assignment, because I knew that the month was very busy for me from getting married, going on my honeymoon, preparing for a baby so that’s going to scan appointments midwife appointment and even sorting the baby room out and also working a full time job. In my job I do a pattern of 3 different shifts, from mornings, lates and nights. So, time keeping should be something I have to work on. 
Other things I could have done is to make sure that I am free on the days we have lessons. if I attended the lessons, I missed I could have gained more information and knowledge which could have helped me an immense amount.

Action plan
An action plan is a roadmap that can help you accomplish your program goals and objectives. Just as there are different ways to get to a destination if you are taking a trip, there are different routes a program can take to reach goals, meet objectives, and achieve outcomes.
If this ever happened again, I could rectify the problem straight away, because I know what the problem is and how to do deal with it. But hopefully this would not happen again as stated above that I need to work on my time management and organise my study days better and work it in with my day. If I buy a diary or calendar, I can write everything down and work it from there.  Something else I can work on is my research skills as sometimes I read only the first few articles but if I took more time, I could gather more information and more credibility in the reference and citing. 



References
· : Gillett, A., Hammond, A. and Martala, M. (2009) Successful academic writing. Harlow: Pearson Education Limited
· Bubnys, R. & Žy¬džiū¬nai¬tė, V., (2010). Reflective learning models in the context of higher education: Concept analysis. Problems of Education in 21st Century. 20 (1), 58-66.
· Gibbs’ reflective cycle is a seminal theory in reflective practice (Gibbs, 1988,)
· aocases@uwtsd 19/07/2023
· BOUD, D. 1995. Enhancing Learning Through Self-assessment, London: Kogan Page.
· HEYWOOD, J. 1989. Assessment in Higher Education, Chichester: John Wiley. 
image1.jpeg
PRIFYSGOL CYMRU ———
S Y Drindod Dewi Sant
UNIVERSITY OF WALES

Trinity Saint David





image2.jpeg
DESCRIPTION
What happened?

ACTION PLAN FEELINGS

How will you approach What were you
a similar situation thinking and
in the future? feeling?

EVALUATION
What was good
and bad about
the experience?

CONCLUSIONS
What could you have
done differently?

ANALYSIS
What sense can you
make of the
situation?

Gibbs’ Reflective Cycle www.ukessays.com




