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Personal Profile
I am a compassionate and patient person working in health and social care with more than three years of real experience helping people who deal with mental health issues like anxiety, depression, psychosis and other complicated needs. I have a good history of giving quality care that's focused on the individual, in community places and residential homes and I work well in teams with different professionals. I take responsibility seriously, work hard, stay calm when things get tough, and handle situations with empathy, professionalism, and some clinical knowledge.
Key Skills
· Mental Health Support and Crisis Intervention.
· Person-Centred and Recovery-Focused Care.
· Risk Assessment and Safeguarding Vulnerable Adults.
· Multidisciplinary Team Collaboration.
· Cultural Sensitivity and Diversity Awareness.
· Accurate Care Record Documentation.
· Active Listening and Therapeutic Communication.
· Calm and Effective Under Pressure.
Professional Experience
Community Mental Health Services, London, 2022 to present
· I help with daily living and emotional support for people with anxiety, depression and tougher mental health stuff in the community.
· I work on personal coping strategies and life skills so they can be more independent, following recovery ideas.
· Do welfare checks often, write down what I see and report any safeguarding issues right away as per the rules.
· Team up with psychiatrists, social workers, occupational therapists for care plans that fit the person.
· Run group sessions and one-on-one activities to help with social stuff, community involvement, and feeling better emotionally.
· Keep records accurate, private and up to date following GDPR and data rules strictly.
Residential Care and Support Services, London, 2021 to 2022
· Supported adults with physical and mental needs in a home setting, always keeping dignity and respect in mind, person-centred.
· Helped with personal care, meds and daily activities under supervision and per care plans.
· Watched and noted health conditions, physical and mental, told seniors about changes quickly.
· Got people into fun and social activities, which helped their mental and emotional state.
· Joined team meetings, added to care reviews and risk checks.
Education 
Certificate of Higher Education in Skills for the Workplace, focused on Health and Social Care
University of Wales Trinity Saint David, 2025 to now
Level 3 Award in Health and Social Care, Mental Health Pathway
Vocational Training, 2021
Certifications
· Mental Health First Aid, MHFA certified.
· Manual Handling and Moving and Handling.
· Fire Safety and Emergency Procedures.
· Basic Life Support over First Aid.
· Infection Prevention and Control.
· Equality, Diversity and Inclusion in Care Settings.
· SIA Door
Languages
English, fluent. Hindi, fluent. Konkani, native.

Personal Statement
I have worked over three years as a Mental Health Support Worker and Health Care Support Worker in London so I feel pretty confident applying for the Senior Mental Health Support Worker position. It seems like a good fit for what I have done so far and where I want to go in the NHS mental health area.
My main goal is to keep growing as someone who helps adults with tough mental health issues, using real evidence-based stuff and focusing on what the person needs. I really believe in person-centred care and helping people recover while keeping their dignity. In my job with Community Mental Health Services I team up with psychiatrists, social workers and therapists to make care plans that work together and that has shown me how complicated community care can get sometimes.
From school and work I have learned about the laws that guide ethical practice, things like the Mental Health Act from 1983 updated in 2007 (UK Parliament, 1983), the Care Act 2014 (UK Parliament, 2014) and the NHS Long Term Plan that pushes for more community services according to NHS England in 2022 (England, 2019). Safeguarding is a big deal for me and I have a Level 2 certification in it, plus I do welfare checks, risk assessments and report issues following the rules at work. I think my strong points include being good with emotions, listening actively and understanding different cultures, especially since I grew up with multilingual family and worked in diverse London spots. I speak English, Hindi and Konkani fluently, which helps a lot when talking to South Asian service users and their families, building that trust without language getting in the way. It feels like that makes care better in those cases.
I got my Mental Health First Aid certification and I know how to de-escalate crises, drawing from my SIA Door Supervisor License for staying calm under pressure. Also I am careful with records and reports, knowing how important they are for ongoing care and NHS standards, as the Royal College of Nursing says in 2022 (Nursing, 2022). I am all about keeping up with professional growth through my studies now. Overall, I think my background and skills make me a solid choice for this role, and I would love to help your team keep up the good care. Happy to chat more about it.
SWOT Analysis & Personal Development Plan
SWOT Analysis
Strengths
· More than three years of direct experience working in community and residential mental health settings.
· A certified Mental Health First Aid (MHFA) practitioner.
· Proven ability to stay calm and get things done in stressful and crisis situations.
· A lot of work together with psychiatrists, social workers and OTs in the MDT.
· Certified in Safeguarding Adults Level 2 and has experience doing risk assessments in real life.
· Good at keeping records and writing down information that meets NHS and GDPR standards.
· Current Level 4 academic study deepening theoretical knowledge base.
Weaknesses
· No official registration with a professional group (like the NMC or Social Care Wales).
· Little formal experience with NHS electronic patient record systems like RiO and SystmOne.
· There is a gap in formal supervisory or line management experience, even though there has been informal mentoring.
· Not having a full undergraduate degree may make it harder to get into some NHS Band 5+ progression routes.
· May need to learn more about certain NHS Trust rules and policies.
Opportunities
· NHS is actively hiring more people to work in community mental health across the country (NHS England, 2022).
· Finishing Level 4 CertHE opens the door to nursing associate or social work programs.
· The NHS pays for CPD, which includes apprenticeship paths to nursing (NMC registration).
· The NHS structure gives you access to mentorship, supervision, and professional development.
· Chance to move up to Band 5 jobs with more training.
Threats
· The NHS hiring market is very competitive, especially for Band 4 jobs in London.
· The NHS workforce is under a lot of stress and has a lot of cases, which could lead to compassion fatigue and burnout.
· The high cost of living in London may make it hard to pay for more study on your own.
· NHS digital systems are changing quickly, so need to keep learning new skills.
Personal Development Plan
Learn how to use NHS electronic patient record systems, like RiO and SystmOne
· Action:  Ask line manager for in-service training, watch coworkers use NHS systems and finish any NHS Digital training modules that are available online.
· Resource:  NHS Digital training portal, IT department at work, support from line manager, and online tutorials.
· Timeline:  0 – 6 months.
· Monitored:  Can use the NHS EPR system on my own in the placement setting and have a monthly review with the supervisor.
Finish Level 4 CertHE and then move on to the Nursing Associate or Social Work Program
· Action:  Pass all of the tests for the LCHS4009 and other CertHE modules. Look into and apply for Nursing Associate apprenticeships or Social Work degrees.
· Resource:  University tutors, UWTSD student services, the NHS apprenticeship program and UCAS.
· Timeline:  12 – 24 months.
· Monitored:  Pass all of the Level 4 tests and turn in your application to the Nursing Associate or Social Work program by the end of the 18th month.
Learn how to be a formal supervisor and leader
· Action:  Offer to mentor new support workers or students, go to leadership and supervision training, and look for a Team Leader or Deputy role.
· Resource:   Line manager, CPD leadership workshops, employer training budget, and NHS Leadership Academy resources.
· Timeline:   6 – 18 months.
· Monitored:  Take a short course in supervision or leadership within a year, get formal mentoring duties, and have an annual appraisal review.

Critical Reflection Using Gibbs’ Model
Description
I had to give a formal academic presentation to my teacher and classmates for the Component 1 test. The presentation was about something that is important for health and social care professionals to know about. I worked on the presentation for two weeks, using articles from academic journals, NHS policy papers, government laws and frameworks for professional practice. Because I had a lot of professional experience working with people with mental health issues, I was sure that I had a lot of real-world experience and contextual knowledge to draw from upon the presentation.
Feelings
I felt a mix of professional confidence and academic fear. I have been working in high-pressure clinical and community settings for more than three years, so I am used to speaking clearly and confidently in tough situations. These skills worked well for the presentation. But I also knew that academic presentation is a different skill from professional communication. It needs a more structured, evidence-based and formally referenced approach than I was used to at work. I had a lot of experience in my field which gave me a deep understanding of the subject matter. I was able to speak with real authority and conviction about the things I talked about. By the end of the presentation, I was proud of what I had done and really excited by how well my lecturer and classmates had responded.
Evaluation
I spoke with confidence, kept good eye contact with the audience and changed my tone and speed well. My teacher said nice things about how well I introduced myself, how clearly I communicated and how deep my professional knowledge and experience were.  Two important areas received constructive feedback. First, even though I knew a lot about practice, I could have read more academic literature and used more theoretical frameworks. I tended to describe and explain ideas instead of questioning and judging them. Second, I didn't always say the academic basis for my claims out loud, even though my slides did. This made the presentation less scholarly.


Analysis
I think the difference between how confident I feel in my job and in school stuff comes from all those years just doing hands on work. Kolb’s theory from back in 1984 fits this pretty well, the experiential learning one (Kolb, 1984). I’ve got a lot from actual experiences and trying things out on the job but the reflective part and coming up with big ideas that’s been more hit or miss without formal classes. Blooms taxonomy helps explain it, the one from 1956. Analysis and evaluation are up there as tougher skills, not just knowing facts or getting the basics. You have to practice them on purpose in school. And at level 4 in that higher education framework from QAA in 2014, that’s exactly what they want you to show, those kinds of abilities (QAA, 2014). Self-efficacy from Bandura in 1997 seems right for why I handled the nerves okay during the presentation. My work confidence carried over there (Bandura, 1997).
Action Plan
I need to improve from this reflection, I have some plans in mind that I can actually do soon. Like starting with university workshops on academic skills and critical thinking. I am going to try reading at least two peer-reviewed articles every week. Annotating them and thinking critically about the authors arguments, the evidence they use and how different views stack up against each other. That practice feels important even if it takes time to get the hang of it. Presentations are another thing. Before any come up I need to spend time picking out competing theories and practicing how to say them out loud including references and my own critiques. It seems like that could make a difference in how I come across. I will keep a journal for reflections too, noting down what I learn, any feedback and what I do next.
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