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Introduction 
The purpose of this essay is to reflect on Piaget's Theory of Cognitive Development and Eric Erikson's Psychosocial Theory to highlight the importance of psychological concepts, and to comment on the three studies described in assessment 1a to emphasize the validity of the topics chosen. Finally, the psychological perspective will be applied to the workplace to show the significance of psychology in the health care sector. 
Reflection is a skill that must be learned in our field of health and social care because we are committed to a lot of reflection; measure consequences, talk to clients, supervise, or train others. We must be very sensitive to other peoples’ cultures, environments, and opinions.

Reflection on Piaget’s Theory
I do agree that children cognitively develop and that is also related to the thinking process, but children's thoughts are on a different level compared to adults but still, they can do things in their own way. For instance, my twenty-two months old niece was playing alone on the floor, but she managed to sit on the chair without anyone’s help, easily she put a few cushions on the floor and she climbed to the chair. This situation supports evidence of how a child can think and find solutions to a problem when it is not able to speak fluently. Kholiq [2020] supports Piaget's view that the easiest way to understand how children interpret the world situation, how they are reasoning in the environment, and internalize problems is to try to learn a child's intellect and see the environment from their own perspective.
I agree with Piaget's [1977] opinion that children's inquisitiveness is a natural trait at all stages, for example, my twenty-month-old niece switched off the light mistakenly, when the opportunity arose, she played with the light, she kept switching it on and off, having great satisfaction from it.
I agree with Piaget that before the pre-operational stage was completed, the baby began to lose its ability to egocentric behavior. Egocentrism means that a child assumes that everyone sees the world from his point of view and experiences the same situations as a child [Griggs, 2017], for example, seven-year-old children accept people around them, they want to play with each other and not unify their rules of the game, the child does not have this ability at the age of two. 
Like Piaget, I find that infants do not understand that the object is hidden or still exists, for example, when the mother is out of the baby's field of vision, such as going to another room, the infant becomes irritable and starts crying because the child does not understand that the mother exists. If I become a mother, I will apply this concept in my life, I will not leave the child alone in the infancy period, I will make sure that one of the parents is always within sight of the child. 

Reflection on Erickson’s Theory
Like Erickson, I agree that infants whose caregivers are not responsible for caring for them, by not feeding or holding them close together, will result in a future failure in terms of their sense of trust, which can cause frustration, unhealthy relationships, and beliefs that the world is an insecure place. Moreover, if the parents neglect and judge the child's achievements and choices, it will result in unresolved conflict, shame versus doubt, and the child will not develop independence and personal autonomy.
Studies have shown that consistent dramatic interpersonal trauma at an early stage of growth may persist throughout the life of older adults and can be related to damages of emotional process, depression, and difficulties in building human bond [Ogle et al., 2013].
Healthcare service providers should learn Erikson’s theory to understand psychosocial growth and human crisis which occurs at each stage of development and to determine what help and best service can provide for clients to meet their challenges and understanding their interpersonal disturbances which they deal with. 

Reflection on Research Articles
1st article: Anxiety, pandemic-related stress, and resilience among physicians during the COVID-19 pandemic [Mosheva et al., 2020]. 
To the best of the authors' knowledge, this is the first conducted study to evaluate PRSF, resilience, and to clarify their relationship with doctors’ anxiety. A possible limitation of the study is that participants might underestimate the rate of anxiety, doctors who are working in other countries are more likely to respond differently to the proposed measurements so that could potentially change the reliability of outcomes. The research did not investigate factors that affect mental health among doctors that are in line with anxiety. 
The strengths of research involve high-quality measurement tools, sample size, and the reality of the global pandemic which decreases the chances to repeat the research.
I agree with what the research said that resilience plays an important role as a protective factor and can help with coping against stress and anxiety effectively. However, to improve the ability to cope with the challenges during the global crisis I would suggest addressing the alarming outcomes, implementing solutions to decrease these factors. Health care agencies and government need to protect the psychological well-being of physicians by providing a healthy workplace, organizing supportive meetings with psychologists to improve mental health. Additional stress reduction training could be an option to support well-being, practice regular relaxation techniques, and exercises.

2nd article: Article 2: Violence against Nursing Students in the Workplace: An Iranian Experience [Samadzadeh and Aghamohammadi, 2018].
The study highlighted the seriousness of social violence as a risk factor among nursing students at a hospital in Iran's Ardabil province. Research has revealed that a high percentage of students have experienced violence in a variety of forms, ranging from verbal, physical, racial, and sexual.
A limitation of the study is the fact that participants come from a rural Ardabil area, which has the highest number of violent crimes than any another part of Iran [Habibzadeh et al., 2016]. Secondly, respondents are students from only one university in Iran, so respectively, outcomes rate from other colleagues from Iran could be significantly lower. Other study presented in this research paper showed that hospital abuse is associated with the economic, cultural problem, and that not well-developed countries are seeing an increase in the violence rate. Workplace violence is described as a harmful act that may affect the physical and mental health of young nurses, cause anxiety, various types of deprivation, which result in a reduction in the quality of patient care, work efficiency, and satisfaction.
[bookmark: _Hlk61038144]Based on the current study, hospitals must be a safe place for patients and employees, that is why actions are required with a multidisciplinary approach and structuring of policies and legislation at the national level to prevent the growing silence of public aggression, for example, violence against hospital workforce will result in legal sanctions. To improve safety is to make the public aware that healthcare providers are protected by law. In addition, students must be more pro-active and competent in terms of tackling aggression. 
Furthermore, media can alert the importance of protecting nursing students to the public by promoting spiritual coping methods which can improve self-awareness. Spiritual wellness increases the acceptance of value for each other, makes us more tolerant of our background and culture. 
3rd article: What is the role of technology in improving patient safety? A French, German and UK healthcare professional perspective [Astier et al., 2020]. 
The strength of the research is that shows the potential of innovative technologies and the importance of their adaptation in the healthcare sector, which may change the functionality of the system and ensuring high-quality patient care and safety. The use of modern advances can reduce infection, such as surgical and urinary tract which take place 1 in 20 cases in hospitals which result in very poor patient outcome and high cost of €7 billion in Europe and US$6.5 billion in the USA. Technology can help to prevent adverse events by improving clinical decision-making or automating tasks.
The weaknesses of the study include the small size of the sample and the way in which the results were obtained, the form of discussion does not seem to be a reliable way of conducting the research. I prefer to keep a record of the results in an online version or in writing form on paper so that they can be checked again if necessary.
It is imperative to invest resources to promote the implementation of technology and indicate why innovation progress must be made in the field of healthcare

How do psychological perspectives apply to health and social care?
As a support worker I keep myself constantly update with case reports and communicating with the patients to be able to understand their requirements. I make sure the wellbeing and safety of my clients are on the highest standard, that is why in serious cases related to health issues I am communicating with the doctor or patient’s family in a confidential manner.

Behaviourism
I apply the concepts of behaviourism perspective while performing my duties care to understand why they behave in a different way than others. I am not giving them therapy but support them in the best way I can. Now I learn from this module if I want to change client behavior, I can use a positive reinforcement strategy by adding a pleasant stimulant to enhance behavior, for instance, if clients will be feed or use the toilet themselves, I will tell them how good they are to encourage them positively to behave that way, so I can help them to raise their motivation. Human behavior is shaped not only by perception, action, but also the environment, and Bandura said that a toxic environment can negatively affect a person's mental health and well-being, so that is why from a health and social care perspective it is important to promote encouragement, supportiveness for its clients to overcome obstacles and challenges with they struggle all their lives.

Humanism
In my job role, there are responsibilities to safeguard and look after patients who have behavior issues and disabilities, I can apply a simple concept of empathy by showing my love, understanding to patients who acting in a strange way, rather than be angry or frustrated, so I can help them feel the social adjustment. From Maslow's theory, I learned that the relationship between me and my client is not always authoritative, for example, I do not have to say what supposed to be done. I can give my clients the freedom to decide what tasks or activities can be complete, so I do not make them feel worthless, I help them feel valued, I give them a sense of comfort. Rodgers said about humanism that we should try to locate the strength in them rather than find weaknesses in the duty of care and that is more humanistic care, more person-centered care. If people try to reach to me for advice or suggestion, but they have their relatives and doctors, so the difference is that I need to listen to them, give my best support, not give judgmental opinions, emphasize, and build what is possible for their recovery. By giving them the best psychological support, I can raise their self-esteem. 

How would I relate this learning from this module to health and social care?
In this module, I learned that through the field of behaviorism, I can manage my phobia of being scared when driving between two trucks on the motorway. Systematic desensitisation therapy is a method that can help me deal with my conditioned fear to overcome this phobia through relaxation. Usually, I turned off the radio and quickly took over the truck due to the panic inside me. Now I know I must have the radio on and continue to drive and breathe deeper, slower through the nose. I will achieve this goal through practice, replacing fears and anxiety with a feeling of calm.
In the future, I want to be a team manager, so I will apply the psychological safety concept for effective teamwork. Now I know it is important to give comfort to admit mistakes because humans are not machines, we need to learn from failure to make a better decision ultimately. Knowing deep down that we can make mistakes and we will not be fired, not humiliated for what we have done wrong brings more benefits and contribution to the workplace. People become more motivated and inspired to do the job in a better way. In fact, everyone brings ideas of what could help to improve the productivity of a team to deliver a high standard of patient service. Furthermore, disrespect at work is associated with psychological danger. It is related to fears that mistakes are not accepted and eventually team members are not bringing new ideas and not acknowledge innovative solutions because of the anxiety of being a failure. 
Bandura mentioned self-efficacy as an important aspect to develop human capabilities to achieve a high level of engagement in the task and find a value of what we are doing at work and to increase the level of aspirations. As a future team leader in healthcare, I will shape my team's personality by improving everyone's self-efficacy. One of four strategies to improve is instructing people to love their job, I will verbally persuade them by giving feedback on performance or coaching them. A high level of self-efficacy in my team will help build a developmental mindset, competences, and will give greater job satisfaction, which leads to the provision of high-quality patient care.

Conclusion 
To conclude psychological principles are required in potential team management, also behaviourism and humanism seem to be an effective strategy to be applied in health care practice. Healthcare workers need to understand Piaget’s theory and Erickson’s theory to respond efficiently to the service users’ needs and providing the best quality care with patience, compassion, and understanding.
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