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[bookmark: _Toc71264561]Introduction
The process of looking for and finding a job for university graduates and job seekers is more challenging than ever before as a result of the Covid-19 Pandemic. The level of adaptability and resilience required indicates the subtle changes in many of the traditional employability and even soft skills, the additional efforts candidates should make in order to be competitive. Therefore, I believe that a Personal Development Plan is fundamental when preparing myself for employability, because it clearly defines goals and aims at the development of imperative for the desired job skills and knowledge (Morgan, 2017). I combine this process with reflection because it enables me to observe and analyse experiences from the past on a deeper level and thus navigate my future acts through learning (Watton et al.,2001). For the purposes of this report, I applied Kolb’s (1984) experiential learning cycle because it gives me perspective and helps me focus on my individual areas of improvement (McLeod, 2017), such as enhancing my commercial awareness, developing my delegation skills and emotional intelligence. 
[bookmark: _Toc71264562]Recruitment and selection
Very important and useful part of the Professional Career Development course at the University was a role play where each student had to play the role of an interviewer and an interviewee. Kolb’s experiential learning cycle (1984) helps me reflect on this experience so I can learn from it (Sewell, 2017) and use in my future actions related to job search, preparing and attending job interviews (Morgan, 2017). Even though each of the stages of Kolb’s cycle can be completed on its own, the full potential of successful learning can be reached once all four stages are performed (McLeod, 2017). Another reason I chose this particular learning cycle for reflection is that the first stage is focusing on specific experience that could be new or that happened in the past (Sewell, 2017). This related to me as previously I have been both an interview and interviewer, so this part of the reflection brought back mixed feelings of anxiety, anticipation, how I felt insecure and with insufficient confidence. However, once I focused on the task, I could see the benefits almost immediately- this was an ideal opportunity to boost my confidence, to prepare better for future interviews through practising with my colleague. Going through the third cycle of “abstract conceptualisation” (Kolb, 1984) I came upon new concepts for me while preparing for the interview questions and answers- the idea of matching the job description with the application form, as shown as Appendix A), gave me better perspective on how to explore possible questions and on how to prepare for them (as presented in Appendix B) by using different type of questions like open, probing, and behavioural and hypothetical questions. There was a time frame we had to fit in, I was really worried about it because it required long, elaborate answers however at the day of the presentation despite the nerves I had, I managed to perform well with the support of my partner Loredana. The feedback of the lecturer was invaluable- it showed me the areas of improvement I had to work on, all the details that could really make me stand out in the future when being interviewed for a job or when I would conduct interviews to find the right candidate and helped me realise how important confidence is. His positive comments boosted my confidence and now I feel to start applying for jobs. This was a completely new part of the experience- someone to actually guide you and work along with you to achieve a progress. I also learned how important is to have your CV adapted to the job specifications of the desired position (Morgan, 2017) and I already have already applying this in my future applications. 
[bookmark: _Toc71264563]Career Planning
I am at a point in my professional development where I have considerable experience, I proved myself to be reliable and trustworthy employee. I am even working on improving my qualifications by enrolling for a course with UWTSD. Due to my personal circumstances I had to stop working for two years so I am working hard on restarting my career. I was not convinced how to approach this next step in my professional development however once I conducted a SWOT analysis (Grant and Scott, 2020), as illustrated in Appendix C, it gave me a better idea of my strengths and weaknesses, about the opportunities I have to make sure to explore as well as eventual threats, so I am better equipped to handle them. Initially I was willing to take many courses, but this led to imbalance in my personal life because they were time consuming, so I revisited my career plan carefully and decided to concentrate only on those I could fit in my already busy schedule without causing me stress and disruption in my personal life. Currently I am focusing on the university course and I am determined to continue my higher education in order to achieve my career aspirations.
[bookmark: _Toc71264564]My Personal Development Plan
Personal development planning is an ongoing process that requires reflection, creative thinking, it promotes self-awareness, explores new opportunities, focuses on decision-making and risk assessment, but above all it is about taking control over the future and developing and navigating our abilities so we can be successful (Cottrell, 2015). My Personal Development Plan, as presented in Appendix C) clearly defines my future goals set in different time frames. Having completed it, now I have a better idea of the areas of improvement I need to work on and what my strengths and weaknesses are. Along with reflecting on the role play, by using my personal SWOT analysis it helps me understand the skills and knowledge I need to develop, to gain confidence and to be ready for employment. The skills I need to improve that will significantly enhance my competitive advantage against other job applicants and will contribute towards my efficiency at the workplace are commercial awareness, delegation skills and emotional intelligence.
[bookmark: _Toc71264565]Commercial awareness
Smith (2020) claims that commercial awareness is a skill valued highly by employers in the recent years, and one that most of the candidates often do not demonstrate. Furthermore, she defines it as having an insight of the industry and its functioning in the market and the ability to demonstrate it. This is very important skill in my career as a hotel manager therefore is one of the areas for improvement I am determined to work on. As I am currently looking for job my approach is:
· To become familiar with the mission and vision of the organisation I want to work for and its competitors
· I keep myself up to date with the recent trends of the hospitality industry 
· I educate myself about the political and economic factors influencing the sector. 
Before attending an interview, I visit the company website and check their financial results, so I am aware of the overall performance of the company their achievements and any areas of improvement I can make and contribute to achieve better results (Cottrell, 2015) One of the challenges I am facing is the time I have been out of work and it is almost a gap of two years I need to fill in. However, as Poon and Brownlow (2015) find in their research, work experience is vital for improving commercial awareness. I have substantial work history in the industry and by applying Kolb’s learning cycle and reflecting on previous experiences (Morgan, 2017) I can develop this important skill further. Another challenge is time (Cottrell, 2015)- the company research, going through different sources and classifying the information found can be time consuming. I consider this as an excellent opportunity to practise my time management skills, too.
[bookmark: _Toc71264566]Delegation skills
The ability to delegate is fundamental for the successful manager. It determines the managed team as reliable and trustworthy, and its members as valuable employees whose roles and responsibilities are clearly defined; therefore, it is usually supported by excellent communication skills. Moreover, according to O’Donovan (2007) such ability is a trait of a good leader, not just a manager, and contributes to efficient growth in production and profitability. Even though I have a record of leading a successful team and achieving outstanding results, delegation is not a strength of mine. Using Kolb’s reflection cycle to revisit past experiences and reflect I can see how having been better at delegation was going to allow me to allocate more time on other areas that needed improvement in my workplace rather than trying to control a situation, and to achieve perfection by myself. I am working on improving my delegation skill by applying some of the techniques recommended by Smith (2016):
· Realising that delegating is not the same as giving someone a task, already part of their job description- it is assigning one of my tasks by keeping control and accountability
· Making sure the employee is clearly communicated the details of the tasks and expectations and results
· Setting specific range of authority so the employee has enough freedom to perform but not so much that they can do an irreparable damage
· Defining a time frame
· Observing the process and offer support if needed
According to Smith (2020) the ability to delegate is not only a valuable strength but also helps the manager to increase the amount of achieved goals and completed tasks and projects, and simultaneously to build confidence and loyalty in the team and enhance the skills of the team members.
[bookmark: _Toc71264567]Emotional Intelligence
A skill I am very interested in excelling at and developing is emotional intelligence. I believe this is very important ability needed to be successful in the hospitality industry where my career ambitions lie at. Apart from the definite positives it has on communication with colleagues and when managing a team, it also adds invaluable contribution when providing outstanding customer service. Morand (2001) defines emotional intelligence as a personal understanding of emotions, the capability to convey them, the ability to observe and be aware of the emotions of others and using the information to direct course of action and way of thinking. Scott-Halsell et al. (2008) conclude in their research that “emotional intelligence leads to higher customer satisfaction as well as team satisfaction and team turnover in operation-related positions”. Another important reason to turn my attention to this particular skill, is the change of the processes in the industry in the context Covid-19 pandemic. Experts predict emotional intelligence to become one of the most important skills, and some admit that it is also one of the most challenging (Horowitz, 2011). According to Daimler (2020) emotional intelligence is one of the skills that evolved as a result of the Covid-19 pandemic and transformed into “emotional agility”. She explains it as exploring further than understanding and being in control of ours’ and other peoples’ feelings- by realising the possibility to steer through them. To improve my self-awareness and manage better my emotions I am following some of the techniques recommended by David (2016):
· Have a clear idea of my values and what matters to me and being more consistent in using them in different situations
·  Embrace changes so I can achieve higher level of progress and improvement
· Realise the potential of my feelings, how I act upon them and be more dynamic and flexible 
I believe that mastering this skill will have a positive effect on my efficiency at work, on the communication with colleagues and customers and on my overall performance and career progress.
[bookmark: _Toc71264568]Conclusion

The recent year in university gave me a different viewpoint on my future as a student and employee. I had the opportunity to practise for important future events like job applications and interviews, to acquire new techniques like reflection and to see myself from different perspective with the help of lecturers and other students through in class activities like the role play, that I believe will have positive effect on my professional development. Having realised my weaknesses means I can start working on improving them and on maximising my potential and develop new abilities and expand my knowledge. Maintaining a Personal development plan is a continuing process which will help me define my goals, achieve excellent results, contribute to the enhancing of my employability skills and be invaluable support in presenting my best to future employers. Above all, it is invaluable in building my confidence and improving my professional qualities.  
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[bookmark: _Toc71264570]Appendices

[bookmark: _Toc71264571]Appendix A Job Application

Private & Confidential
Application for Employment
	
Position Applied For 

	
Hotel Manager

	
How did you learn about this vacancy?
	Linked-In 



	1. Personal Details

	Title
	Miss

	Surname
	Tyulyusheva

	Previous Name
	


	Forenames
	Zlatina

	Address
	124a Hermon Hill, London


	Post Code 
	E18 1QB


	Telephone number
	

	Mobile No
	07449302565

	E-mail address
	tina.tyul@yahoo.co.uk

	National Insurance Number
	SL921436A

	

	[bookmark: _Toc70753061][bookmark: _Toc70797789][bookmark: _Toc71264290][bookmark: _Toc71264572]1a. Additional Information
	
	
	

	Do you hold a full, clean driving license valid in the UK? 

	Yes
	
	No
	No

	Do you have the right to work in the UK without restriction? 
(Proof of right to work in the UK ID will be required)
	Yes
	Yes
	No
	



	[bookmark: _Toc70753062][bookmark: _Toc70797790][bookmark: _Toc71264291][bookmark: _Toc71264573]2. Employment History


	

	[bookmark: _Toc70753063][bookmark: _Toc70797791][bookmark: _Toc71264292][bookmark: _Toc71264574]Current or Most Recent Employment
	
	

	Employers Name
	Leslie Hotel Limited

	
Address

	400-402 West Green Road
London

	Postcode
	N15 3PX

	Job Title
	Hotel Manager

	Dates of Employment
	From

	05/04/2015
	To

	30/06/2019

	Reason for leaving
	Made Redundant- Hotel closed down
	Salary
	£ 32 000 p.a.

	
Brief outline of main responsibilities and key duties
	
Manging hotel operations, staff, ensuring excellent care for the hotel guests at high standards and being responsible for the profitability of the business, setting budgets and forecasting income, responsible for the fire safety and building security




	[bookmark: _Toc70753064][bookmark: _Toc70797792][bookmark: _Toc71264293][bookmark: _Toc71264575]2. Employment History


	

	[bookmark: _Toc70753065][bookmark: _Toc70797793][bookmark: _Toc71264294][bookmark: _Toc71264576]Current or Most Recent Employment
	
	

	Employers Name
	Pembury Hotels and Lettings

	
Address

	400-402 West Green Road
London

	Postcode
	N15 3PX

	Job Title
	Front Office Manager

	Dates of Employment
	From

	01/02/2012
	To

	04/04/2015

	Reason for leaving
	Promotion in the company
	Salary
	£22 000 p.a.

	
Brief outline of main responsibilities and key achievements 
	
Supervising the day-to-day operations at reception, meeting the guests expectations, handling customers complaints, responsible for the reservations and invoicing




	[bookmark: _Toc70753066][bookmark: _Toc70797794][bookmark: _Toc71264295][bookmark: _Toc71264577]Previous Employment
	

	Employers Name
	Camden Town Hotel

	Job Title
	Receptionist

	Dates of Employment
	From
	01/11/2010
	To
	31/01/2012

	Reason for leaving
	Career move
	Salary
	£18 000 p.a.

	Brief outline of main responsibilities and key achievements 
	Handle reservations, check-in and out procedures, cash and card payments and provide assistance to the hotel guests throughout their stay



	[bookmark: _Toc70753067][bookmark: _Toc70797795][bookmark: _Toc71264296][bookmark: _Toc71264578]Previous Employment
	

	Employers Name
	Grange Hotels

	Job Title
	Shift Leader

	Dates of Employment
	From
	12/04/2010
	To
	12/10/2012

	Reason for leaving
	End of contract
	Salary
	£1 200 p.m.

	Brief outline of main responsibilities and key achievements 
	
Welcome guests, check-in and check-out, handled payments and allocated rooms, provide information and directions




	3. Formal Qualifications and Training & Development


	

	[bookmark: _Toc70753068][bookmark: _Toc70797796][bookmark: _Toc71264297][bookmark: _Toc71264579] Secondary Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	Certificate in Adult Literacy

Certificate in Numeracy

Entry Level Certificate in ESOL International Speaking and Listening
	20th December 2010

26th January 20122


June 2020
	2               

2

	




5

	Oxford Cambridge and RSA Examinations
Oxford Cambridge and RSA Examinations

Trinity College London



	[bookmark: _Toc70753069][bookmark: _Toc70797797][bookmark: _Toc71264298][bookmark: _Toc71264580] Further/Higher Education Qualifications 
	
	
	
	

	Name of Qualification 
	Date Gained 
	Level
	Grade
	Awarding Body

	CHE in Skills for the workplace


	2021



	Level 4



	
	UWTSD






	[bookmark: _Toc70753070][bookmark: _Toc70797798][bookmark: _Toc71264299][bookmark: _Toc71264581]4. Interests and hobbies


	I love reading and travelling, I used to be an active athlete and love sports




	[bookmark: _Toc70753072][bookmark: _Toc70797800][bookmark: _Toc71264300][bookmark: _Toc71264582]5. Referencing

	

	[bookmark: _Toc70753074][bookmark: _Toc70797802][bookmark: _Toc71264301][bookmark: _Toc71264583]References (Current or most recent employer)
	

	Name of Referee
	Peter Costi

	Job Title
	General Manager

	Employers Name
	Leslie Hotel Ltd

	
Address

	400-402 West Green Road
London

	Postcode
	N15 3PX

	Telephone Number
	0208 365 88 77
	Ext. Number
	

	E-Mail Address 
	info@tarestates.com

	Are you willing for this referee to be approached prior to interview?
	

Yes          No




	[bookmark: _Toc70753075][bookmark: _Toc70797803][bookmark: _Toc71264302][bookmark: _Toc71264584]References 
	

	Name of Referee
	Ifigenia Avraam

	Job Title
	Chief Accountant

	Employers Name
	Leslie Hotel Ltd

	
Address

	400-402 West Green Road

	Postcode
	N15 3PX

	Telephone Number
	0208 365  88 77
	Ext. Number
	

	E-Mail Address 
	info@starestates.com

	Are you willing for this referee to be approached prior to interview?
	
Yes           No










	6. Reason for applying

	[bookmark: _Toc70753076][bookmark: _Toc70797804][bookmark: _Toc71264303][bookmark: _Toc71264585]Please detail below reasons for applying for the position 

	Your hotel has a reputation as an innovative market leader that puts the customers first and that takes care of its employees. It also has a great potential, and I would like to be part of the process of maximising that potential through excellent managerial work, by improving the existing procedures, by exploring new opportunities and developing new strategies to take the company to the next level. I am confident I have the necessary experience, knowledge, and expertise to make this happen.
I want to work for an organisation that strives and develops because for me is vital to improve and develop myself, and I feel that your organisation is exactly like that.  For me is very important to be able to incorporate my values and professionalism with the vision and mission of the company I would be working for and I trust that your hotel represents this ideally.
At this point of my career, I see myself being a valued member for a long term of a respected organisation so I can be proud being part of a company like yours, and of course contribute and work hard towards achieving the goals of the hotel. 

	Please specify how you meet the criteria for this role.

	I am a very positive, confident, and standard- driven high performing manager who takes my responsibilities seriously. I have developed the qualities and skills required for this position. I am very good at planning and organising – I have been part of reorganising and launching hotels and the whole working process, I also have excellent customer service and interpersonal skills. In my previous role I was renowned as somebody who can be relied upon to achieve a task or project to the right standard and for being able to get the most out of the people, I was responsible for. For example, one of my responsibilities was to build a team whose members I recruited myself I clearly set the objectives and goals we had to achieve, I motivated them and we, as a team, consistently achieved outstanding results and performed to a hight standards. 
I want to work as a Hotel manager because I want to be the person who has responsibility for every aspect of the hotel operation. I thrive working under pressure, and as we know working in a hotel can be very stressful... Over the years, I have gained the necessary experience, knowledge, and knowhow to perform highly within the role.




	7. Declaration

	
Please complete the following declaration and sign it in the appropriate place below. 
I certify that:
· All the information given to me on this form is correct to the best of my knowledge
· All questions relating to me have been accurately and fully answered
· I possess all the qualifications which I claim to hold
Signed:                                                                                          Date: 07th  May 2021
Print Name: Zlatina Tyulyusheva



[bookmark: _Toc71264586]

Appendix B Personal Development plan


	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 1 - My Goals  
 
What are my overall goals that I want to accomplish in this time period?

	
Complete my CHE Skills for the workplace course
	To restart my career and start attending job interview
	Continue my higher education with a Bachelor’s degree


	Section 2 - Skills and Knowledge to be 
Learned 

What specifically do I need to learn? What project do I need to work on? 
	Academic skills -assignments
Written communication skills
Presentation skills

	Commercial awareness
Delegation skills
Emotional intelligence/ emotional agility
	Further improve my academic skills
Written communication skills
Planning and organising skills
Time Management


	Section 3 - Next Steps
 
How am I going to acquire the skills and knowledge? How am I going to do this project? 
	Use the university library 
Take active participation in class
	Delegation course
Taking part in group projects at Uni
Practising for the job interviews
Reading books and watching YouTube videos
	Self-reflection, reading the additional resources
Good time management 




Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf
	
	Short-Term Time Frame 

What do I want to 
accomplish in the next 
three to six months?

	Mid-Term Time Frame 

What do I want to 
accomplish in the next 
six months to two years? 
	Long-Term Time Frame 

What do I want to 
accomplish in the next 
two to three years? 

	Section 4 - Resources
What resources do I need? 

	Time
Funding
	Update my CV
Create cover letter
Job search
	Time
Funding 

	Section 5 -  Time Schedule 
 
What is my time schedule?  

	Weekends
	Two hours twice a week
	Two full weekdays


	

When will I start? 
 

	June 2020
	May 2021
	June 2021

	

When do I expect to finish?
 

	June 2021
	October 2021
	June  2023

	Section 6 - Completion 
 
When have I completed each 
step? 
 

	□September, 2020____
      Date 
 
 □January 2021__________
      Date 
 
 □June 2021________
      Date

	□_May 2021_________
      Date 
 
 □__________
      Date 
 
 □__________
      Date

	□__June 2021________
      Date 
 
 □__________
      Date 
 
 □__________
      Date



Adapted from: http://www.hr.ucdavis.edu/sdps/forms/IDP%20Final%2010.14.11.pdf






























[bookmark: _Toc71264587]Appendix C SWOT Analysis


Figure 1. SWOT Analysis of my skills

















[bookmark: _Toc71264588]Appendix D Interview role play Q&A

1. Please tell me about yourself and why you want to work as a Hotel manager?
I am a very positive, confident, and standard- driven high performing manager who takes my responsibilities seriously. I believe am suitable candidate because of my experience, skills and knowledge. One of my strongest quality is planning and organising I have been involved in reorganising and launching hotels and the whole working process, I also have excellent customer service and interpersonal skills. In my previous role I was renowned as somebody who can be relied upon to achieve a task or project to the right standard and for being able to get the most out of the people, I was responsible for. For example, one of my responsibilities was to build a team whose members I recruited myself I clearly set the objectives and goals we had to achieve, I motivated them and we, as a team, consistently achieved outstanding results and performed to a hight standards. 
I want to work as a Hotel manager because I want to be the person who has responsibility for every aspect of the hotel operation. I thrive working under pressure, and as we know working in a hotel can be very stressful.
2. You mentioned you enjoy working under pressure. Tell me about a time when you had a stressful situation and how you handled it?
I believe I am at my best in stressful situations and under pressure because those situations take out my strongest qualities and skills, I remain calm, and I also noticed that this is affecting my colleagues and staff in positive way because of my ability to reassure and calm the others.  Another reason is because such situations contribute to my development and improve my skills and add valuable experiences. To perform well and even better in stressful situations, I am always well organised and plan, I am able to play different scenarios and assess the risk so I can be prepared with more than one plan of actions. 
One of the many stressful situations I had to deal with at my previous workplace was when the occupancy of the hotel reached the all-time low. There were factors out of my control causing this problem and I needed to find a solution. I organised meeting with the main booking provider and our revenue manager and introduced attractive offers for the hotel guests. Soon the occupancy improved, as well as the hotel profit. 
3. How would you deal with a complaint made by a very irritated guest?
Dealing with customer complaints is part of working in the hospitality industry and a good manager would handle them professionally, would take them on board as constructive criticism and use them for improving the customer satisfaction.
How I would deal with a complaint made by an irate guest- first I would listen to the customer carefully and let them speak, preferably in a quiet area away from other hotel guests. By using effective communication skills, I would show them that they have my full attention and that I am genuinely interested in their issue and how to solve it. I would ask questions to find out the reason behind their complaint and frustration, and I how I could make the situation better. I would apologise if the problem lied with the hotel and deal with the issue immediately. For example, in my previous job there was a customer who was very upset because the internet in their hotel room was not working. I listened to their problem carefully, I remained cam throughout the whole conversation and showed understanding. After the customer finished, I explained to them that I was not aware of the issue, I thanked them about reporting it and that I would call the provider immediately. Even though the fault did not lie entirely with the hotel I apologised and offered the customer to use the internet in my office whenever they needed. All this was done with a smile and in a professional manner. The customer didn’t not escalate their complaint to the agency they used for the booking and this way we avoided negative online publicity. When they checked out of the hotel their feedback was entirely positive, and we welcomed them to the hotel on many other occasions. 
4. How do you plan to oversee the training of new staff as a hotel manager and to build a successful team?
I would personally meet all new employees that joined our team, and I would take part in their orientation and training. I would brief them on the job specifications and after making sure they understand the vision and mission of the company I would hand over for further induction and more detailed training to their supervisors. I will also make sure they know that even though they can rely 100% on their supervisors for support when needed in their activities and duties, I am also there for the team while being actively involved in all operations. 
A successful team have shared objectives and work together towards achieving the same goal. Communication is vital as well as listening. My approach to building a successful team will include recognising the value of each team member and enhancing their skills. It is very important to clearly define roles and responsibilities. I am protective and supportive of my team, and at the same time I allow them to take risks and have responsibilities. I make sure I communicate the exact requirements to eliminate confusion, and that everyone is on the same page. I do not micromanage team members or situations and by this I show trust in my team and build loyalty. I also believe that showing appreciation is very important. Above all I believe I have excellent leadership skills and I am not afraid to take risks, make difficult decisions and establish standards of performance that are constantly being met. My ability to work under pressure and deal in a professional manner with stressful situations was always been an excellent example to follow for my team. I believe that I am a positive, motivational and inspiring role model to the members of any team I have ever been involved in. 
5. Please tell me why do you want to work here with us as a Hotel manager?
Your hotel has a reputation as an innovative market leader that puts the customers first and that takes care of its employees. It also has a great potential, and I would like to be part of the process of maximising that potential through excellent managerial work, by improving the existing procedures, by exploring new opportunities and developing new strategies to take the company to the next level. I am confident I have the necessary experience, knowledge and expertise to make this happen.
I want to work for an organisation that strives and develops because for me is vital to improve and develop myself, and I feel that your organisation is exactly like that.  For me is very important to be able to incorporate my values and professionalism with the vision and mission of the company I would be working for and I trust that your hotel represents this ideally.
At this point of my career, I see myself being a valued member for a long term of a respected organisation so I can be proud being part of a company like yours, and of course contribute and work hard towards achieving the goals of the hotel. 
Question to the interviewer:
What are the future plans of the company and how can I help you achieve those?
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