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Task 1 – Personal Brand
[bookmark: _Int_FmjLX1lL]Personal branding, according to Montoya and Vandehey (2008), is the process in which an individual is consistently building an image which makes up a person's character unique, due to skills and values. This is how others around perceive you from your online and offline presence. Within the context of a paediatric nurse career, a strong personal brand builds professionalism, trust and compassion. 
My personal brand reflects compassion, patience, and strong communication. All vital qualities which are required within paediatric nursing. My experience as a pharmacy assistant, nursery and primary assistant has encouraged me to improve my communication skills, resilience, teamwork and empathy, whilst working with children and families. These are important especially when being in a fast-paced environment that is health and social care based. Although I have these skills, I need to enhance my confidence with effective clinical decision making. According to Sharma (2023), a strong personal branding is highly valuable within today's competitive environment and job market as it increases the chances of gaining more attention from employers. This can also be beneficial for seeing progress and achieving professional goals.
To improve my personal brand, the plan is to attend workshops, receive mentoring from paediatric nurses with experience and attending placements for practical experiences. These opportunities will strengthen my existing skills and knowledge. Engaging in these events will also enhance my competence and professional image, aligning with the NHS values in the future. 









Task 2 - Network Map and Rationale

[image: ]
My personal network map illustrates hybrid network, a mixture of closed, selective and open. It includes strong personal ties with people close to me, family and friends which is considered a closed network. Professional and academic connections which include work friends and colleagues, tutors and LinkedIn connections. These people provide professional and academic guidance. This is considered an open and selective network. Having a balanced network enhances the career and employability outcomes. McDonald (2011) indicates that support from those around you is a boost of motivation. 

Although I have some good connections, a weakness I have is that I don't have enough professional connections. Having more will be beneficial for my career, for example, connecting with more people on LinkedIn. According to Francas (2023) having LinkedIn connections is effective in terms of employers being able to find people to employ, as well as individuals finding great opportunities and projects. 

Overall, the network map demonstrates a strong reflection and awareness of how my social, career, community and support network consists of personal, professional and academic supportive relationships. To continue progressing within my career, LinkedIn connections and attending professional based events will be effective to build my employability-building skills and expand opportunities for career progression. 























Task 3- Blog
How Telemedicine is Transforming Healthcare in Rural Communities 
[bookmark: _Int_1VzTJsXu]Access of healthcare for some individuals living in rural areas can be quite challenging. Extremely long travelling, limited local services and shortages of healthcare professionals in the area causes most residents to struggle with receiving care in a timely manner. This is why telemedicine is one of the best possible way for individuals living in rural communities to receive care. This can be done via phone calls, video calls or other online platforms. Delivering care in this manner has become a very essential solution. Telemedicine brings many positives for quality of life, health outcomes, time saving and convenience being improved. 
[image: ]
(Shen et al., 2021)

Breaking Down Barriers to Healthcare
Although there are many benefits within telemedicine, the main benefit is the accessibility of GP’s, hospitals and healthcare specialists being miles away. Telemedicine being implemented means travelling will not be necessary, which cuts down the time. Online video consultations for instance, is beneficial for service users as they can manage their short or long term conditions from the comfort of their own home, without needing to travel. Or for someone with mobility problems and limited transport, this is the best option. 
Supporting Rural Healthcare Professionals
Telemedicine not only benefits patients but healthcare workers too. The few rural areas with GP’s and nurses face challenges of staff shortages and overstimulating workloads, from not enough staff. With telemedicine, GP’s and nurses can work with specialists that are based outside of the rural community and refer patients. Waiting time is then decreased by a huge amount. 
Improving Health Outcomes and Reducing Inequality
The rural communities usually encounter poor health outcomes in comparison to the urban populations, due to accessibility to hospitals and GP’s. Telemedicine fixes the gap by:
· Quicker diagnoses and treatments given 
· Monitoring being more frequent for those with long term conditions 
· Mental health support being improved with remote therapy
· Reducing hospital admissions 

To conclude, telemedicine is a way to improve access and provide more support for not only the residents in rural areas but the local healthcare professionals as well. Telemedicine is shaping an inclusive healthcare system, suitable to meet everyone's needs. 








Task 4- NHS Equality, Diversity and Inclusion Quiz - NHS England (2023)

1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The primary goal is to create a fair, inclusive, and compassionate workplace and environment, in order for all staff to feel valued. This heavily improves the outcome of the care provided for patients.

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The plan aims to tackle the gender pay gap by promoting career progression opportunities.

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality is the terminology used which differentiates individuals, in terms of their identity, age, disability, sexuality and race. Within the NHS EDI plan this helps the NHS to create more inclusive plans and policies which are suitable for everyone. 

4. Why is it important for the NHS to create a psychologically safe work environment?

This is important as it allows staff to feel comfortable speaking up and reporting anything that they feel isn't right or is a potential risk without the fear of feeling like they will be punished. This prevents patients from harm. 
 
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

The plan suggests on improving creating a stronger induction with mentoring programmes and balanced career development opportunities to benefit all cultures. 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leadership is a key role in EDI objectives being advanced by holding being inclusive and making sure everyone is working on this.
 
7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

The plan aims to reduce the health inequalities by improving the accessibility of health and wellbeing services. For not only everyone in the workplace but those who are most importantly from marginalised groups. 

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

Collecting and analysing data to identify patterns within inequality by tracking the progress and then making sure decisions and policies are fact checked with evidence based information and not assumptions. This provides accurate data analysis. 
 
9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working policies support equality and inclusion by aiding staff balance things properly at work in terms of personal work responsibility for each individual. Also creating opportunities suitable for a diverse background of staff in the workforce.
 
10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

To combat bullying and harassment, a zero-tolerance policy is to be implemented. Mandatory training and a clear reporting system if any of these policies were to be disobeyed. 



Task 5- A Letter to Yourself
I want to take a moment to acknowledge the challenges I went through during a difficult time in my life. Reflecting and looking back now, a better understanding of how emotional intelligence worked could have impacted me in a positive manner. Regulating my emotions at the time wasn't as easy, but this module helped me to have more knowledge on emotional intelligence and why it's important.

This module taught me that having emotional intelligence requires being aware of our own emotions and others' emotions. Developing this skill and knowledge earlier, would've made me a lot calmer in those moments. Handling my stress, conflicts and emotions with self control. 

Resilience is another skill that I could have worked on more, in terms of keeping motivated regardless of the minor or major setbacks in my life in the past. Rather than viewing challenges as failures, looking at these things as an opportunity to work even better would have built my confidence. Although it took me some time to gain these skills if anything was to occur, I can now understand myself better and learn from previous behaviour, what to do now. 

Using all these challenges as life lessons will shape myself into preparing myself to be the best possible candidate for my future career as a paediatric nurse. As long as I keep staying self-aware and professional, I will gain the qualities that employers are looking for. These attributes will benefit me in the long run, in my personal life, academic learning and career. 
 










Task 6- GANTT Chart 

	Tasks 
	Jan 
	Feb
	Mar 
	Apr 
	May 
	June 
	Jul
y
	A u g
	Sep t

	Final year of university starts 
	
	
	
	
	
	
	
	
	

	Attend relevant workshops 
	
	
	
	
	
	
	
	
	

	Gain work experience 
	
	
	
	
	
	
	
	
	

	Professional CV and cover letter needed
	
	
	
	
	
	
	
	
	

	Find a placement
	
	
	
	
	
	
	
	
	

	Professional CV and cover letter needed 
	
	
	
	
	
	
	
	
	

	Apply for jobs
	
	
	
	
	
	
	
	
	

	Prepare for interviews 
	
	
	
	
	
	
	
	
	

	Apply for postgraduate course (2027)
	
	
	
	
	
	
	
	
	












Task 7- Making Changes- Report
As the manager of Green Lane residential care home, a key change I aim to implement is introducing digital health. This will improve the communication, person centred care and accuracy. Reducing the paperwork by replacing the paper system for a digital platform, which will be more secure and beneficial in the long run.
Planning the change will require using a model, called Lewins Change Model (1951. This model consists of an “unfreezing” stage, where current concerns, challenges and benefits will be spoken about, in regard to the digital technology implementation. The “change” stage involves regular meetings and training sessions to give the residents the best person centred care. Finally, the “refreeze” stage of the model is to update policies regarding the digital technology and include a routine. Staff, family and residents will be made aware and involved in the transition of digital technology, for smooth everything to run smoothly. 
Managerial skills are required which involve clear communication to explain overall expectations of how the digital health will be used appropriately. Leadership skills are required from me to motivate staff. Along with providing training,  Making sure that staff are following a structure change model will improve the overall quality of care.
The main barrier of having this new digital health plan introduced is staff, residents and family being unsure about the change in place. However, reassurance and support will always be provided. Having a staff meeting will also avoid confusion and misunderstandings. Staff and residents feedback will be requested. 
Introducing digital care planning improves person-centered care. My strong leadership in helping to run the new digital health plan will be the most essential in making sure everything works out well. Staff involvement is also key. 





Task 8- Self-Reflection 
Throughout the Changemakers: building your personal brand for sustainable employment module, a greater understanding of myself has been developed, my personal values and how I would like to be perceived professionally. The Gibbs’ Reflective Cycle (1988) is the model I will be using to reflect on the journey. The stages of the cycle include description, feelings, evaluation, analysis, conclusion and action plan.
Description: During this changemakers module I have learnt more about myself in terms of my ability to adapt, think critically and work collaboratively within health and social care contexts. This module has consisted of self-assessment, networking and developing my personal brand portfolio. 
Feelings: Before the module commenced, I was unsure about how I would find it. However, the module wasn't as bad as I had interpreted it to be, considering the module is to do with my personal brand. 
Evaluation: As the module progressed, the sessions were engaging and useful, being beneficial for my future career. I also began to appreciate how personal branding will contribute well with my employability. 
Analysis: I've gained more understanding about network maps, what they are and what the different networks consist of. This made me reflect upon who supports me academically, professionally and in my social life. As these are not things I would think about often prior to this module. 
Conclusion: During this module I began to appreciate how personal branding contributes to employability and long-term career sustainability. It has also encouraged me into having a wider insight into how my career development is an ongoing process.
Action plan: After this module I will continue to use my understanding of my personal attributes, adaptability, creativity and motivation. As well as continuing to link theory into practice. 
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