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1.1 Introduction (100 words) 

Health and social care roles are important because they support people 

who need help with their physical, emotional, and social wellbeing. Social 

workers are a key part of this sector as they help vulnerable individuals 

and families deal with difficult situations and access the right support. This 

report will focus on the role of a social worker and explain what they do in 

health and social care. It will also look at the key skills needed for the role, 

how these skills can be improved, and finish with a short conclusion that 

brings together the main points. 

 

2.1 Description of Social Worker in Health and Social Care (200 words) 

Social workers are professionals who support people who may be going 

through difficult life situations such as family problems, mental health 

issues, disability, or abuse. Their main role is to protect vulnerable people 
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and help improve their quality of life. They work with children, adults, and 

families to make sure they are safe and getting the right support. 

Some of the main duties of a social worker include carrying out 

assessments, safeguarding people at risk, and working with other 

professionals like doctors, teachers, and nurses. They also help create 

care plans, attend meetings, and keep records of their work. A big part of 

their job is also advocating for clients, which means making sure their 

views and needs are heard. 

To do this job well, social workers need skills like communication, 

empathy, and problem-solving. They need to communicate clearly with 

clients and other professionals, understand how people are feeling, and 

find solutions to complex problems. Overall, social workers play an 

important role in supporting people and making sure they get the help 

they need. 

 

 

2.2 Most Important Skills for Social Workers (400 words) 

Communication 

Communication is very important in social work because workers need to talk to clients and other 

professionals clearly. They also need to listen carefully to understand what people are going through. 

For example, when speaking to a family in crisis, the social worker must explain information in a 

simple and calm way so they understand their options. Good communication also helps avoid 

misunderstandings between services. 

Empathy 

Empathy means understanding how someone else is feeling. This is important in social work because 

clients are often going through stressful or emotional situations. For example, if a young person is in 

care, a social worker needs to listen without judging them so they feel safe to talk. This helps build 

trust and makes it easier for clients to accept support. 

Problem-solving 

Problem-solving is needed because social workers deal with complicated situations that do not always 

have easy answers. For example, if a family is struggling with housing, the social worker may need to 

contact different services to find a solution. They often have to think creatively, especially when 

resources are limited. 

When skills are missing 

If social workers do not have these skills, it can lead to serious problems. Poor communication can cause 

confusion, lack of empathy can make clients feel ignored, and weak problem-solving can result in unsafe 

decisions. This can affect the quality of care and put vulnerable people at risk. 
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3.1 Strategies to Improve Skills (400 words) 

Communication – Training and practice 

Communication skills can be improved through training courses and 

practice activities like role-play. These help social workers practise 

real situations, such as talking to difficult or emotional clients. 

Feedback from supervisors also helps improve how they speak and 

write reports. 

Empathy – Reflection and experience 

Empathy can be improved by reflecting on past experiences and 

working with different types of clients. Thinking about how a client 

may feel helps social workers become more understanding. Working 

with different people also helps them see situations from other 

perspectives. 

Problem-solving – Case studies and teamwork 

Problem-solving can be developed by looking at case studies and 

working in teams. Case studies help practice finding solutions, while 

teamwork allows social workers to learn from others. For example, 

in meetings, different professionals can share ideas to support a 

family more effectively. 

Importance of improving skills 

Improving these skills helps social workers give better support to 

clients. It improves communication, builds stronger relationships, 

and leads to better decisions for vulnerable people. 

4. Conclusion (100 words) 

Social workers are important in health and social care because they 

support people who are facing difficult situations and help protect 

vulnerable individuals. Their work includes assessing needs, 

providing support, and working with other professionals. Key skills 

such as communication, empathy, and problem-solving are essential 

for doing the job effectively. These skills help social workers 

understand clients and provide the right support. They can also be 

improved through training, reflection, teamwork, and practice. 

Overall, social workers play a key role in helping people live safer 

and better lives within the community. 
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