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Module Name: Professional Career Development
Module Code: BMSW4012
Assignment Title: Reflection on career journey to
date and future professional development 
Student Name : Eniko Ujobolo
Student Number : 2514542





Job Description 
Job Title: Support Worker
Location: Newport / Bristol
Company: CareFirst Support Services Ltd (fictional but realistic)
Job Purpose
To provide high-quality care and support to vulnerable individuals, promoting independence, dignity, and wellbeing.
Key Responsibilities
· Support service users with daily living activities 
· Assist with personal care where required 
· Promote independence and emotional wellbeing 
· Maintain accurate records and reports 
· Communicate effectively with service users, families, and professionals 
· Manage challenging behaviour calmly and professionally 
Essential Skills
· Strong communication skills 
· Empathy and emotional intelligence 
· Ability to remain calm under pressure 
· Teamwork and reliability 
· Basic IT skills (report writing) 
Desirable
· Previous experience in care/support work 
· Knowledge of safeguarding procedures 


AI Acknowledgement
I acknowledge the use of ChatGPT (https://chat.openai.com) on 23rd March 2026 to support the preparation of my job application materials for Part 2 of the Professional Career Development assessment.
I used the following prompt(s):
· Assist me in writing a CV based on a Support Worker position.
· Write a profession letter of application to a Support Worker position.
· Enhance my CV to enable it to appear professional and fit to apply to a job.
I also affirm that I have not claimed any text that was produced by AI to be my work. I testify that I have saved the copies of my drafts, notes, and other materials I used prior to and after AI tools utilization which could be produced as the evidence.


Cover Letter 
Dear Hiring Manager,
I am composing to show my interest in the Support Worker position in CareFirst Support Services Ltd. I have worked in security and care-related settings over the past several years; thus, I have acquired good communication skills, problem-solving skills, and interpersonal skills that fit well into the requirements of this position.
To back up my argument, my career history has led me to stay in the security job where I was assigned the duty of ensuring safety, conflict management, and those in difficult situations. Moreover, I have gained better skills in managing vulnerable people, patience, and understanding, which are also supported by the experience of providing primary care. These positions have allowed me to become peaceful and professional even in stressful circumstances.
The reason as to why this role particularly attracts me is the fact that I have a strong desire to help other people and bring a positive change in their lives. I believe that I can bring a positive contribution to your team due to my skill to establish trust, effective communication, and flexibility.
I will be pleased to speak more about my application and how my skills and experience can be used in relation to the values of your organisation.
Yours sincerely,
Eniko Ujobolo


CV 
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PROFILE

Reliable and compassionate
individual ~with experience in

ENIK 0 security and care settings. Strong

communication, conflict

U J 0 B 0 L 0 management, and problem-solving

skills. Able to remain calm under

pressure while supporting

Newport / Bristol individuals’ safety, wellbeing, and
independence.

EXPERIENCE

Security Officer — Professional Security
(202 1—Present)
e Maintain safety and support tenants

KEY SKILLS
o Communication & teamwork
o Conflict resolution

o Emotional intelligence « Manage conflict calmly and

o Safeguarding awareness professionally
* Reliability & organisation o Monitor CCTV and complete reports
Security Guard — Bristol/Newport (2020—
2023)
EDUCATION e Ensured safety in public/residential

. . settings
CENS e vedtan = Hwatior . Respfnded to incidents and emergencies
Mechanic (Hungary) Care Support (Home Setting) (2019-2020)

e Supported daily needs and wellbeing

» Promoted independence and trust

Cleaning Supervisor (2017-2018)

ADDITIONAL o Supervised staff and managed tasks
Languages: English, Hungarian, Maintained high standards
Romanian

Adaptable, reliable, team player




