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Task 1 (a)
In my chosen field of work, in which I will offer software solutions such as developing apps and/or websites for small music based business. I will need to develop my understanding of graphic design as to ensure I can create a website with logos, graphics and layouts to ensure that the site can make a first good impression and to be consistent with brand and message of the organization as mentioned in [1]. 
In today’s world internet security is vital as I hope to be able to develop website in where I will be able to take card payments and keep vital login information, therefore I will need to learn and maintain various scripting languages such as PHP,Ruby or ASP to ensure malicious injection of code can not ne injected into the websites script alter to modify websites layouts or said scrpits can be exploded to gain access to information such as email addresses passwords and protected content as mentioned in [2]
Ideally, I would create a mobile app for easy bookings, keep up with events and availability. As shown in the attached graph mobile phone usage has grown extensively so using Xcode with objective-C for IOS and Eclipse for Java for Android as stated in [3] I would create native apps for each operating system. Utilizing point of sales (POS) support within the app to simplify and speed payment processes using a token as a temporary representation of credit card data as started in [4]


The percentage of UK adults who use a smartphone by age, 2020-2024

[image:  A comparative bar chart showing the percentage of people who own a smartphone by year and age.]
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Task 1 (b) 
The overall score I would give myself based on the GAC table provided would be a satisfactory pass. score is based on my limited but consistent knowledge and understanding on the subjects, I provide logical judgements of skills and information I will need to learn. For next time I feel I could improve  my score by giving a more fluent progression of information rather than separated tiers or chunks in other words. I feel I need to also improve my resceach skills as being out of education for many years, also never having to do citations before this module I have set the basis to develop this skill for future modules,
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Task 3a
The role of empathy in managing conflict to gain the benefits of both a more supportive team and a team that better listens and therefore understands each other lifting the team as a whole to a level of productivity, as a failure to engage with prospectives of others in a team in a constructive manor can lead to teams not wanting to continue to work together and/or leading to sub optimal outcomes [1]. 
The dangers of avoiding conflict in a team can not only be  detrimental once said conflict has been given time to grow, it can lead to more adverse effects on the team  , whilst at first occasional conflict can lead to creativity and improved results if managed appropriately, however too much conflict can often lead to decreased group cohesion and performance [2]. The absence of trust in teams can damage more than just mental health as trust can be positively related with team satisfaction, performance and relationship commitment supporting a team’s function within an organisation [3].
The complexity of trust can be based on multi-component variables with distinct  but related dimensions, Task performance is often strongly related to team satisfaction which is brought forward when trust is present between team members, which is positively associated with attitudinal commitment [4]
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Task 3b 
[image: ][image: ]Refworks can be used to keep track of references and import references from multiple sources such as PDF documents by uploading them. Importing from online data sources through refworks links bringing together and easier way to cite papers and documents 






You can also assign your imported references to folders for later use 
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As a refernce managher Refworks will generate citations and bibliographies for your references , giving you the opportunity to then choose what citation type is needed and a list of references you want to add 
 [image: ] [image: ]


Then once you choose what citation type you need, then add the relative citations and once selected a bibliography will be shown to be able to be copied to your clipboard to be copy and pasted into your document 
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Task 4
I decided to choose google sites with its flexible free service and ease of use 
Learning In The Digital Era
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