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Task 1 – Concept Map
Create a concept map that outlines the relationship between creativity, value creation, and health and social care improvement. Within the concept map explain how these concepts interact in a health and social care context (250 words).
Please refer to week 1 content 











Creativity: Encourages innovation, new ideas, solutions and different methods and services. The 4 P’s of creativity like person, process, product and press work together. It improves healthcare because it promotes recovery, supports positive mental health and things like creative arts can help connect people. Healthcare workers can use the Osborn-Parnes model to identify actions, problems, objectives, facts, ideas and solutions in the healthcare system. This is done by clarifying and generating an idea, developing solutions and plans to fix issues. Value creation: Is the process of turning resources and labor into outcomes that will meet the needs of other people and in this specific situation it focuses on personalised value: meeting the needs of people, technical value: being efficiently working and allocative value: distributing resources fairly and in the best way but at the lowest cost. The costs of treatments in the UK have been increasing, and they need creative solutions for better management. Creativity and Value creation: Creativity and value creation is connected and needed for improvement because it helps create working cost plans effectively. By identifying the problems due to value creation in the health sector, we can create solutions to tackle the issues that affect services. It creates ideas and targets problem solving by reducing the rising costs in healthcare. It can create new quality services and products for the healthcare system. Examples of these can be focusing more on innovation and technology, engaging the community, patient care, preventive care and population health management.















Task 2 - Self-Reflection of Group Activity
Complete a self-Reflection on the Convergent/Divergent thinking class activity using a reflective model (250 words, 1 source)
Please refer to Week 2 content.

Task 2
In my class activity I was asked to come up with ideas to improve the overall health and well-being of Mrs. Thompson because she was experiencing occasional loneliness, decline in physical health and restricted mobility. I brainstormed my ideas. I used divergent thinking and came up with ideas such as introducing mobility aids such as a walking stick or walking frame for Mrs. Thompson to use and provide her with some gentle exercises that she could do at home. In the convergent thinking approach, I played a role in coming up with the idea of Mrs. Thompson having online virtual calls with family and friends to reduce loneliness. 

Using the Gibbs reflective cycle, firstly I felt a bit uncertain because Mrs. Thompson's needs were very specific and had to be tailored realistically to her so that it improves her emotional, physical and social health. When evaluating my ideas I believe I played an integral role in developing a key divergent strategy because my contribution suggested that she should have mobility aids and the idea was well liked and appreciated. However, my convergent thinking strategy of online calls was discarded as she may find using technology difficult at that age and struggle with things like connection, internet and troubleshooting.

This task helped me understand that convergent thinking needs to be practical with safe solutions and divergent thinking pushes creative and broad ideas which I aim to do. They both help with problem solving and are interlinked because convergent thinking is central to creative cognition (Rawlings 2025).



Task 3 - Case Study of a UK innovation
Write a concise case study analysis of an innovative project or initiative within the NHS or UK social care. Focus on how creativity was used to drive change and the value it created for patients or service users (400 words, 2 sources).
Please refer to Week 3 content

An important innovation project within the NHS in recent years has been the use of artificial intelligence to help speed up the diagnosis of strokes for patients and improve patient centre care treatment. An example of this innovation is Brainomix’s e-stroke which is an Artificial Intelligence (AI) system that helps doctors to quickly interpret diagnostic imaging and analyses brain scans for stroke patients. A project like this clearly shows how creativity and innovation can help to transform existing technological tools like AI into a faster and smarter system that benefits patients and improves the speed of service for the NHS and reduces burden on doctors and staff. 

When it comes to the creative use of artificial intelligence the Brainomix is a great example because brain scans have traditionally always been read by specialist doctors and medical staff. This is something that could delay treatment because of time, staff shortages and appointments. However, the project can now analyse MRI and CT scans in minutes and is also able to share the results it's found across hospitals and other digital platforms. That way it's quicker to make decisions for patients' health (GOV UK 2023). The system helps to analyses brain biomarkers in one to two minutes from scans. By including this system into NHS practice, it helps to achieve consistency in decisions, and it also reduces delays and hospital transfers. It also helps to boost the confidence of clinicians and medical staff when it comes to quick diagnosis. Medical staff can act faster on decisions and patients can be transferred to specialist hospitals and centers sooner especially if they are from smaller hospitals that do not have adequate departments (NHS UK) This helps in ensuring equal access no matter the location.

Another advantage of this innovative project is that faster treatment through technology can also reduce any possibilities of severe disabilities that could happen later, and this will of course help social care in the future and eliminate the need for long-term rehabilitation. It will reduce the burden on the long-term costs. There's no doubt that artificial intelligence systems do come at a cost, however using them in the NHS to help with scans detection and diagnosis will ultimately improve the outcomes and give patients complete satisfaction especially when it comes to person centered care and also reduce the increasing burden on service users over time.

Task 4 - Research Task
Identify a current issue in health and social care (e.g. e.g., mental health stigma, access to care for vulnerable populations). Find two pieces of academic research (journal articles) that explain the reason for this problem. Paraphrase the findings of each article (300 words, 2 sources).
Please refer to week 4 content.

One of the current issues is the mental health stigma that exists in the NHS. This causes a problem because it influences how patients seek help and how mental health services are delivered to them. There is a lot of stigmas amongst healthcare professionals as studies have found that patients suffering from mental illness have negative stereotypes like labeling them as being unpredictable, dangerous or even difficult to diagnose and treat. It has been found that attitudes like this kind of lead to patients feeling discriminated against and like they are not receiving quality service and treatment. They also feel like there is not enough empathy and their mental health is not as important as physical health. Henderson (2020) identifies that different factors such as time pressure cultures at work, and even lack in mental health training can contribute to this ongoing problem. Because these patients ultimately feel dismissed or judged, and this then encourages them from seeking help early on. 

Likewise, Knaak (2017) reports that there are many stigmas that exist in the structure of health and social care such as policies, funding issues and these cause inequalities in mental health care that is provided. It has been found that even though there is a lot more awareness now around NHS services for mental illness however it is still not top priority like physical health is. There's also a fear of emotional burden. Also, the lack of collaboration between healthcare professionals can cause the mental health stigma to continue to exist. Therefore both articles show us that there are many challenges in the NHS and how the social care environment links to mental health mainly because of culture and attitude, inadequate structure and training and confidence. To overcome this problem we must include more education, training, encourage dialogue and policies. 




Task 5 - Podcast
Record a two-minute Podcast introducing your idea for component 2 using https://www.rev.com/onlinevoicerecorder The MP3 audio must be downloaded and embedded as a file (see guidance video on how to do this here: https://www.youtube.com/watch?v=D21isId0agw) or an accessible OneDrive link if using a chromebook (make accessibility – anybody) before inserting into your portfolio. Check the accessibility of the link before submitting.
Please refer to week 4 & 6 content.

Podcast file below:















Task 6 - NHS Leadership Framework Analysis
Write a short summary (200 words) explaining the key components of the NHS Leadership Framework. Then, choose one component and describe (150 words) how a leader might use it to encourage creativity and improve care in the NHS (2 sources).
Please refer to week 7 content.
NHS Leadership Framework:
The Framework is important because it is used to explain the key behaviours and skills that are needed by everyone who works in the health and social care sector. There are seven parts in the framework. The first part talks about demonstrating personal qualities, understanding our strengths, abilities, managing behavior, knowing ourselves well and to always act honestly. The second part is about working with other people which means we must focus on listening to each other, build good relationships, be able to work well in teams and communicate clearly. The third part is about managing services and we must support other staff, use our resources carefully and responsibly, plan work and make sure we are meeting the work standards. The fourth part is about improving services at work by improving things, making services better and keeping patients looked after and safe. The fifth part is setting direction and that includes making the correct decisions based on proper evidence and seeing how well changes are. The last two parts are important for senior leaders. They must have a clear vision and future plan they have created and developed. This includes meeting strategies that help focus on making lasting and solid improvements.  (201 words)

First Component:
Talking about the first component of the NHS Leadership Framework, it is important to demonstrate positive and inspiring personal qualities so that leaders can understand their own approach and nature. Any leader who can understand their weaknesses and strengths will be able to create an open and safe environment for their staff and team. When they stay calm and manage their emotions they show others that it's okay to speak and share ideas and even give suggestions. They must motivate themselves and also encourage others around them to also feel motivated, which is very important (Underwood 2024). They must be honest and respectful to others. As leaders they should have compassion and connection with other staff so that people trust them (Bailey 2019). Therefore, by having key important personality traits like this, a leader in the NHS will be able to provide excellent patient care and create a working atmosphere that is positive and thriving.  (155 words)










Task 7 - Self-Reflection Journal Entry
Write a short journal entry about what you learned in this module. Focus on how your understanding of creativity and value creation withing H&SC has changed and how it has informed your professional practice (200 words).
Please refer to week 9 content.

In this module I have had the chance to learn a lot about important creativity and value creation for a professional in the health and social care sector in the UK. At first I used to think that providing the right care was all about just following rules and procedures. But after this research I have realised that we need to use our creative thinking and come up with innovative approaches to try and help make an actual difference to the care given to patients and the quality of service provided.
As a professional, I should push myself to use creative styles like convergent thinking to find the most effective solutions and divergent thinking to try and come up with as many ideas as possible. I also understand that technology plays a very big role in providing efficient and quality health care from keeping records to using devices for patients and even faster and personalized services like apps and websites. Effective leadership is necessary along with working in teams positively and using our resources wisely is also needed. Overall, completing this module has helped me change my view about practical creativity, leadership, and technology in a way to create positive value. (201 words)
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