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Introduction
Within this section, I will be reviewing the questionnaire I conducted which asked police officers about their experiences and opinions when attending mental health calls.
 My research question is:
“An investigation into whether police have an adverse effect on dealing with people with poor mental health when responding to mental health concern calls”.
Research objectives:
I have divided my research question into smaller questions to gain a deeper understanding, and these are: 
1. [bookmark: _Hlk117365015]To review the training that police officers receive and if it is appropriate when dealing with people on mental health-related calls.

2. [bookmark: _Hlk117360879]To review the police role when attending mental health calls in accordance with the role of a constable as defined by the College of Policing. 

3. To evaluate if police attendance has an adverse effect on dealing with people with mental health problems when attending mental health-related calls. 

Results:
The below participants/responses are from 24 random anonymous police officers from South Wales Police Western’s Sector Overtime Group. Their station and unit are unknown but they are asked about their length of service. See appendix. 
Question one: This table shows the responses of the 24 independent officers who have undertaken my survey and their length of time in the role. As you can see, we have people who have a range of experience. This is not just the results and opinions of junior or senior officers but this represents a mixed cohort. 
Question two: This graph shows the amount of mental health training that officers have received from the South Wales Police. The patterns and trends show that officers believe that they have received the lowest amount of training on mental health. It shows a recurring agreement that officers’ response is untrained and unqualified with only the smallest percentage believing they have a medium level of training. 
Question three: This asks the participants the last time they received internal or external mental health training and asks the officer to indicate which. The general theme is that the officers undertook the training in their initial police training.  Fifteen officers stated that they received the training in the training school and four officers stated none. 
Question four: Participants have rated the quality of the training supplied by South Wales Police in terms of dealing with mental health calls: 33.33 % stated the training is of the lowest quality; 37.50% stated the quality is next to poor; 20 % stated it was a medium level; 4.17% stated the quality was good and one participant stated the quality was high. The general trend is that the quality of training is towards the poorer end of the scale. There are however two officers that agree the quality is good or great, which is a factor that disagrees with the consensus. 
Question five: This pie chart illustrates the statements that officers agree with in terms of their training in dealing with mental health calls: 13% percent of officers state that they feel well equipped and confident with dealing with these calls including their knowledge around mental health legislation; 34.7 percent state they have some understanding, however, this learning is from following their colleague’s lead, this result questions if officers grain their understanding of mental health calls from “on the job” opposed to the learning supplied by South Wales Police. The highest response question is that officers do not understand why police attend mental health calls apart from those in extreme circumstances. This indicates that officers do not agree that police should attend these calls; 2 participants stated that their understanding of mental health is very poor and that they have received no training. The general theme is that the knowledge is learned from other officers and that these officers don’t understand exactly why they attend mental health calls apart from those in extreme circumstances. This ties in with the current literature that Police are attending more and more mental health calls and the data suggests that the Police are poorly trained and don’t agree that they should be attending these calls. 
Question six: This pie chart shows how often officers deal with the same people in terms of mental health (repeat callers). Over half of the participants agree that their dealings are with the same people. A quarter stated it’s mostly the same repeat callers. This evidences that there is a gap or failings in current responses to mental health services dealing with its service users. This questions whether the police are making a difference when attending these calls. 
Question 7: This pie chart is a yes or no question in regards to if the participant agrees or disagrees with whether the Police often have an adverse effect on service users at calls. The large majority agreed that they did have an adverse effect with only 3 in disagreement with this. This general consensus agrees with the current literature however this does question whether this is due to poor or no training. 
Question 8: This table shows the majority of officers believe that the most equipped services for dealing with people with mental health calls are the NHS/Ambulance and mental health services. 
Question 9: This bar chart shows responses from police officers that agree with the following statements. The common theme is that 83.33% agree that officers should attend in crisis and in regards to only exercising powers on behalf of other services, however, there is disagreement to the common theme as two responders stated police are the primary response to these calls. This directly ties in with my research objective: To review the Police’s role when attending mental health calls in accordance with the role of a constable as defined by the College of Policing. 
Question 10: This pie chart shows the participant’s knowledge of the local mental health services, which I interpret as a more positive response and shows that officers have a good knowledge of their local support agencies. 
Conclusion
In conclusion, there are common themes in my survey and the data can be interpreted and linked to the common perception of my literature review. The literature does not evidence the police’s perception of their training however does broadly outline the results of police attending the calls as opposed to why and if their training is taken into account. Common themes include my research objectives: that Police have not had appropriate training in mental health. Police do not agree with attending mental health calls except in extreme circumstances.  Most Police believe they have the same repeat callers and have a negative effect on these calls. There are however disagreements between the statements and the majority.  
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The Questionnaire 
Question one:
How long have you been a serving police officer with South Wales Police?
Question two:
On a scale of one being the lowest to five being the highest, how much mental health training have you received from South Wales Police throughout your career?
1                                    2                                    3                                      4                             5
Question three:
When was the last time you received mental health training from South Wales Police or an external provider? (please indicate which).
Question four:
On a scale of one being lowest to five being highest, how would you rate the quality of training supplied by South Wales Police in terms of dealing with the members of the public with mental health problems? 
1                                    2                                    3                                      4                             5
Question five:
Which statements below do you agree with in relation to your own knowledge and training when dealing with persons with mental health: Please pick one. 
I am well equipped and feel confident in dealing with mental health calls from the level of training I have received. I have a full understanding of mental health legislation including my powers. 
I have some knowledge and understanding of mental health issues and I have learned how to deal with mental health calls by following my colleague’s lead.  I understand my role to safeguard and have some knowledge of the legislation surrounding it. 
I do not understand why the police attend mental health calls. I believe police powers should only be used in extreme circumstances. I have a basic understanding of mental health legislation. 
I have a very limited or no understanding of mental health. I have received next to no training regarding it and don’t know my powers in terms of mental health. 
Question six:
Which of the following statements do you agree with as a Police Constable? (Please tick all that apply).
I believe that the Police in collaboration with the ambulance and mental health services provide the best outcome for service users with mental health problems.
I believe Police are the primary service for dealing with persons with mental health problems. 
I believe Police should only attend mental health calls in extreme circumstances.
I believe Police should not attend mental health calls and ambulances should attend these calls solely.
I believe Police should only attend mental health calls to mitigate threats and use powers such as section 17 of the Policing and Criminal Evidence act to assist ambulance. 
Question seven:
On a scale of one being the lowest to five being constant, how often do you deal with the same persons with mental health (repeat callers)?
1                                    2                                    3                                      4                             5
Question eight: 
Do you believe that the Police have often an adverse effect on dealing with people with mental health problems when attending mental health-related calls?
Yes                                                No
Question nine:
What services do you think are most equipped to best deal with people who are in need of mental health support?
Question ten:
On a scale of one to five (one being the lowest), how good is your knowledge of local mental health support services?
1                                    2                                    3                                      4                             5
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6. On a scale of one being the lowest to five being constant, how often do you deal with the same persons with
mental health (repeat callers)?
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8. What services do you think are most equipped to best deal with people who are in need of mental health
support?
Answered 24 Sort Count Search Downioad Text Download Excel
No. Text Response Full Response
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2 ‘Ambulance/mental health practitioners. E
3 Local NHS MH provision E
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9. Which of the following statements do you agree with as a Police Constable? (Please tick all that apply).
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10. On a scale of one to five (one being the lowest), how good is your knowledge of local mental health support
services?
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1. How long have you been a serving Police Officer with South Wales Police?
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2. 0n a scale of one being the lowest to five being the highest, how much mental health training have you received
from South Wales Police throughout your career?

Answered 24, Response Total 24

4/1667%

Answer Choice

Selections v

10

)

Answiered 24, Response Total 24
%6 AllQuestion Responses A

ar6m%

atom%

16.67%

Mean, Median, Mode

175,21

chat~  Bxpot  Prnt
10/ 4167%
10/ 4167%
s s T I
x

9% All Survey Responses v
41.67%
41.67%

16.67%




image3.png
3. When was the last time you received mental health training from South Wales Police or an external provider

(Pleast icate which)
Answered 24 Sort Count Search Downioad Text Download Excel
No. Text Response No.
1 Inital training i 18months - south wales
2 During my initial 6 months training 12 Unsure? 2 years ago, NCALT?
3 Inital training 3 Only via ncalticolege of poicing website
4 Inintialtraining 14 Initial training
5 2 years intemal 5 Ayear
5 Never 15 Online ncalt and refresh bits on offcer safety training
7 Very imited. | can't even remember the last time | had any training n relation to 17 Cant remember
s I intialtraining and that was 112 pover points. e During iniial training course
] Inavent 19 Inital training
10 Never have 20 Training, but very limited
No. Text Response
2 Inital training during first & monts
2 Basic raining
2 none
2 2years ago




image4.png
4. On a scale of one being lowest to five being highest, how would you rate the quality of training supplied by

South Wales Police in terms of dealing with the members of the public with mental health problems?
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5. Which statements below do you agree with in relation to your own knowledge and training when dealing with
persons with mental health: Please pick one.
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