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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, PLO meetings, family networking meetings, case conferences or tribunals, or any other indirect activity or work with groups of professionals, even if you are supporting people in need of care and support at these meetings. An suitable observation could be preparing people we support for these meeting or events, or meeting to explain outcomes afterwords. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. Where issues of capacity to give consent may be relevant, you should consider this in relation to ethical practice within your reflection. 

Feedback: - The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _08/06/2026 _ _ _ _ _ _ 

To be completed by learner. 
	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

This was a visit at home with a couple I’d supported for a while, referred to as Mr 2 and Mrs 3 to ensure confidentiality and anonymity.  The objective of the visit was to re-assess the care needs of Mr 2 and Mrs 3 as his carer in line with section 19 and 24 of the Social Services and Well-being (Wales) Act 2014.  Mr 2 is in his eighties with a diagnosis of dementia.  Mrs 3 is in her eighties with health problems of her own.  Mr 2 came to my attention following a referral from the fire service after Mr 2 had got stuck on top of his garage.  I have been to visit them a few times and discussed what is important to them and discussed various forms of support.  The only service I have arranged that they are receiving at present is a visit from our Dementia Support Worker who visits once or twice a month.

Mr 2 and Mrs 3 are both Welsh first language speakers, and their ethnicity is Welsh white. They live in a rural village where around 4 in 5 are Welsh speaking.  Their village has some small shops but they would need to attend the closest town to access other facilities, and there is limited transport links  between the village and closest town.  I gained consent over the phone beforehand and made it clear that there was no pressure for them to agree to this.  I explained that the visit was to observe me only, and not them, to help my development as a social worker.  I phoned again on the day to check they were still happy for me to attend with my mentor observing me.  I was mindful that another person they hadn’t met could change the dynamics, especially as we had been developing a relationship and trust slowly over time, so I took time to introduce them and chat to start to get them feeling comfortable and at ease. 

(Word count: 330)












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice, the principles of the “Active Offer”, and reference to “More than just words: Welsh language plan in health and social care 2022 to 2027” (Welsh Government, 2022; last updated 2026).


I will critically reflect on the application of communication methods and skills I used during the observation of practice.  I will discuss and reflect on whether I had the necessary communication skills to work with Mr 2 as the individual in need of care and support and Mrs 3 as his carer, and discuss my use of a person-centred approach during the observation and demonstrate the integration of social work ethics, values and the Codes of Professional Practice.  I will also discuss culturally and linguistically sensitive practice and will refer to the principles of the “Active Offer” and refer to the “More than Just Words”.

Effective communication is an integral part of collaboration and co-production which are important principles of the Social Services and Well-being (Wales) Act 2014.  Communication can be a barrier to collaboration and co-production if it isn’t done effectively, whereas effective communication and a person-centred approach that puts the voice of the individual at the centre can promote collaboration and co-production (Trevithick, 2012). Effective communication impacts collaboration and co-production and promotes working in partnership as equals.  I am also mindful that whilst trying to promote co-production, collaboration and working in partnership as equals with individuals in need of care and support and their carers, there is a power imbalance in social work.  In Arnstein’s ladder of citizen participation (Arnstein, 1969), my aim always as a social worker and during this observation was to be at the degrees of citizen power where I aimed to work in partnership, delegated power, and give citizen control.  This is in line with empowerment, an important principle in social work.  In reality, we as social workers are more often in the degrees of tokenism and at a level of placation, consultation, and informing.  This is often due to issues such as lack of resources.  In my observation, some of the services discussed such as day care and respite care were discussed as possibilities, but weren’t considered suitable for Mr 2, and there weren’t any suitable alternatives which would be more to his interests available in the area, which would be groups involving Mr 2’s interest of fishing.  I was honest and open in my communication about the resources available so as not to raise any false hopes.  It feel somewhat tokenistic to discuss what was important to Mr 2 and Mrs 3 and what they felt could help, knowing that such services were not available locally.  This is also linked to working in a rural context in Wales and lack of funds and resources in the area.

Prior to the visit and observation I considered the communication needs of Mr 2 and Mrs 3 beforehand.  Mr 2 has a hearing impairment and has hearing aids, though he has started to refuse wearing them.  Mr 2’s cognitive functioning also impact on his ability to communicate and to understand my communicating with him.  In relation to Mr 2 I had considered these factors beforehand and thought about the need to be facing him, to speak clearly and slowly, in short and direct sentences.  Mr 2 will often have the television on and be reading his newspaper and it can be difficult to engage with him.  Mrs 3 also has a hearing impairment and she wears hearing aids.  I had also considered the need to be facing her and to speak clearly with her.  I had considered where I would sit in the living room due to being familiar with the layout already and where they usually sit, so I thought of a position where I would be facing both.  I had also considered that I would ask if they would mind turning the television off or to lower the volume if it was on, but on my arrival it was not on so this was not an issue on the day.   

I introduced Mr 2 and Mrs 3 to my mentor and tried to make them feel relaxed and comfortable by using a calm, friendly and relaxing approach and tone and having some small talk to put them at ease.  I assured them again that the mentor was there to observe me and stated how grateful I was for their agreement and that this would help my development as a social worker.  I also assured them that they would be completely anonymised and that I would adhere to confidentiality in my writing up on the visit.  Most of my communication was with Mrs 3 as Mr 2 did not often engage.  Throughout the observation I used active listening skills.  I asked Mrs 3 open-ended questions and gave plenty of time and allowed silence for her to reflect, discuss, and answer without interruption.  I feel I used non-verbal communication such as eye contact, nodding, body language that was open and relaxed.  I summarised what had been said to clarify if I had understood correctly what had been said and that I had interpreted this correctly.  I also asked if they had any questions or anything else they wanted to discuss with me.  I displayed empathy and warmth throughout the observation, and was open and honest.  I was mindful of my use of language and didn’t use jargon.  Having met them a few times previously I feel I was also aware of what kind of language to use with them, which was not too formal.  I feel my communication was effective and contributed to strengthening the relationship and building trust  between myself as the social worker and Mr 2 as the individual in need of care and support and his wife Mrs 3 as his carer.  I used a person-centred approach and collaborative communication skills and also used emotional intelligence and a solution-focused approach.

I conversed with Mr 2 and Mrs 3 in Welsh as if was the first language for both of them and their language of choice.  Having said that, Mrs 3 has asked me to use English words for some terms as she had told me before that there are some Welsh words she does not understand and will ask me to use the English words, and referred to asking me to use “Wenglish”.  I use a less formal use of the Welsh language with Mr 2 and Mrs 3 and this is something I am mindful of in my practice and adapt to what individuals prefer.  I was also aware that Mr 2 and Mrs 3 prefer any written communication in English, and I had brought some documentation with information to share with me for the visit and therefore provided this in English as this was their shared preference.  Using their preferred language and adapting to their specific need is in line with person-centred social work practice.  It is also  way of making them feel comfortable and at ease and more able to express themselves freely.  Being a  Welsh speaker and able to provide the “Active offer” without anyone having to request it is also important as it has provided a sense of familiarity straight away when you meet someone and can make individuals feel that as a social worker I have a sense of understanding of their culture at the off and can often make building a relationship easier with people in need of care and support and their carers when they speak the same language.  As stated in the “More than just words” (Welsh Government, 2026), the use of the Welsh language goes further than being a policy and a choice of being able to use the Welsh language.  It is a way of providing equality, inclusivity, cultural sensitivity, and it is a need rather than a want.  It is also in line with the Welsh Language (Wales) Measure 2011.  I was able to greet the ‘active offer’ under section 6 (2) (C) SSWBA 2014, whilst also confirming to the Welsh language policy of the local authority.  This is in line respecting the views and wishes, promoting rights and interests, and promoting voice and wellbeing of individuals in line with the Code of Professional Practice for Social Care Wales (Social Care Wales, 2026). This is also an example of being anti-discriminatory in practice.

On the whole, I feel I used effective communication and used a person-centred approach and demonstrated social work values and ethics and adhered to the Codes of Professional Practice (Social Care Wales, 2026).  Being able to use the Welsh language also adhered to the “active offer” and helped to empower Mr 2 and Mrs 3 and helped them feel more comfortable and at ease, and supported them to achieve outcomes that were important to them.

(Word count: 1428)

1300 (+/- 10%: include your actual word count at the end of each section).






Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Oedd

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Do.  Bu i Bethan fy ffonio i ofyn caniatâd  a phan gyrhaeddodd heddiw bu iddi gyflwyno’r arsylwr i mi a’m gwr gan sicrhau fy mod dal yn hapus i’r arsylwad fynd yn ei flaen.

	Were you clear why the social worker met with you today?

	Oeddwn.  Roeddwn wedi cysylltu á Bethan i ofyn iddi ddod i’m gweld yn dilyn ein apwyntiad gyda’r seiciatrydd.  Roeddwn eisiau trafod yr hyn yr oeddem wedi trafod ag ef yn ystod yr apwyntiad ac i weld beth oed Bethan yn feddwl.     

	How well prepared do you think the social worker was for his or her meeting with you?

	Roedd Bethan wedi paratoi ar gyfer fy ymweliad – roedd ‘up to date gyda petha’.  Roedd hi wedi rhannu gwybodaeth gyda’r meddyg teulu ac yr oedd wedi darparu gwybodaeth i mi – gwybodaeth am sut i drefnu atwrnai i mi gael mynd darllen ar ôl ein sgwrs.

	  How has the social worker listened to you and respected your views and wishes?

	Roedd Bethan yn gwrando arna i a sut yr oeddwn yn gweld y sefyllfa.  Roedd hi’n cydnabod nad oeddwn eisiau i fy ngŵr fynd i leoliad preswyl ar hyn o bryd gan fy mod eisiau in gael byw gyda’n gilydd tra ein bod yn gallu.  Tydi ddim yn ‘pushy’ ac yn trio rhoi perswâd arnaf.  Er hynny roedd yn sylweddoli nad oeddwn yn cael fawr o amser i fi fy hun ac angen brêc.  Edrychodd ar betha eraill ac wedi dweud y byddai’n  trefnu rhywle i’m gwr gael mynd am y dydd.  

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Fel y bu i Bethan gyrraedd y tŷ, bu i’m gwr, fel y bydd yn gwneud, ofyn yn syth os oedd y ddwy ohonoch yn siarad Cymraeg. Mae hynny’n bwysig iddo.  Mae’n hawdd gallu siarad gyda Bethan a mae’n gwneud yn siwr fy mod yn deall yr hyn mae’n ei ddweud gan esbonio’n glir a defnyddio iaith bob dydd.  

Mi fydda i fel arfer yn meddwl yn y Saesneg er fy mod yn siarad Cymraeg.  Dwi’n falch bod Bethan wedi rhoi y papurau i mi yn ddwyieithog – fyddai’n darllen y rhai Saesneg.



	How has the social worker’s involvement met your expectations for this visit?

	Mi ddaeth Bethan i’m gweld fel yr oedd wedi dweud ei bod am wneud ac wedi gwrando arnaf.  Mae wedi gallu adnabod beth wyf angen cymorth gydag ac wedi cytuno a chadarnhau y camau nesaf.

	Are there any other comments or suggestions that you would like to make?
	Mae cysondeb yn bwysig i mi ac yr wyf yn teimlo fy mod wedi dod i adnabod Bethan gan fy mod wedi ei gweld ar sawl achlysur bellach.  Mae hi’n ‘easy going’ a dwi’n teimlo’n gyfforddus yn ei chwmni – gallaf ofyn rywbath iddi.  Gallaf ddibynnu arni.  Er na fyddai’r gwr yn ei chofio o un ymweliad i’’r llall, mae’n amlwg i mi ei fod yn gyfforddus yn ei chwmni.
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