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[bookmark: _Toc151796481]Introduction
Business environment has changed in the post pandemic period as the competition has become much intense during this period. Once upon a time, people needed a large investment to initiate a business which helped the existing businesses as the initial investment worked as a barrier to keep the competition at a minimum. In the present time, that barrier is not relevant as anyone can start an online business in any sector with zero investment. Also, the barrier of distance or border has been lifted as anyone can obtain any product or service from any corner of the earth. In such situation, being able to run business effectively has become a major challenge, and Business Intelligence (BI) tools are becoming a life support for the business (Salesforce, 2016). The businesses that are utilizing BI tools are being able to maintain the competitive advantage. The aim of this report is to find why and how BI trends are becoming more relevant to businesses.
[bookmark: _Toc151796482]Why BI Trends
BI trends are increasing due to the benefits that it provides an organization regarding decision making with the superior data analysis. Unlike traditional analytics, BI can analyse the data in depth that can gain deeper insights to provide results that can help organizations to make decisions that can solve the pain point of the consumers or tell the company about consumer behaviour change beforehand (Heavy.ai, 2021). For example, predictive analysis is allowing organizations to make decisions regarding which product to invest.
In the present time, data is being recorded in every instance and these data needs to be analysed. Unlike traditional way, BI tools are acting to analyse the data in real time which is helping to identify the changes in real time which is resulting to be effective (Khang et al., 2023). Using it, the organizations are being able to offer dynamic prices and BI tools are deciding which price to offer at which time, and it is resulting to be fruitful for the organizations.
Artificial Intelligence and Machine Learning has been integrated with the BI tools which have widen the capability of BI tools. With these, BI tools can identify several patterns as well as anomalies if they exist (Corea, 2019). With the help of it, BI tools are being able to predict supply chain disruptions which allows the opportunity to prevent this disruption which ensures uninterrupted product availability (Duggineni, 2023).
Modern BI trends emphasize accessibility and mobile BI has made it reality. The decision makers can access the BI tools on the go when they are travelling or having a meeting because some decisions are time sensitive (BI Survey, 2020). BI tools are helping on that cause, especially the ones that are working in the retail industry. The retail managers are being able to identify the market change and awareness regarding it makes them qualified to make necessary decisions that can be beneficial for their company (BI Survey, 2020).
Cloud based BI provides the opportunity to go big as the scale of the work becomes significant large and businesses can enjoy collaboration (Aljawarneh and Malhotra, 2020). Also, the cost gets reduced as they do not Hae to worry about investing in infrastructure while using cloud based BI. Additional benefits are also achieved through it such as data security efficient resource allocation, etc. which is being demanded by the BI users.
[bookmark: _Toc151796483]How BI Trends are Helping
There are several ways in which BI tools are helping the users and none of these can be avoided to run business in this competitive environment.
Predictive analysis is method which is helping businesses worldwide by making predictions regarding various subject. Predictive analysis is helping to predict the behaviour of the customers which is helping organizations to decide what they need to do to ensure customer satisfaction (Olszak, 2020). Also, the inventory management is being properly maintained with the help of BI tools as predictive analysis can ensure when the inventory will be empty, so the related people can take steps to refill the inventory at the right time (Olszak, 2020). It is helping to minimize overstock issue as well as stockout issue as neither of these are desired by the organizations. So, the operational cost as well as customer satisfaction are being obtained effectively with the help of it.
The BI tools are utilizing real time customer insights, for example, the subject on which the customer is searching in the real time. The BI tools identify that data and utilize that data to offer marketing campaigns to that customer in the real time (Olszak, 2020). Due to it, the chance of customer being interested to the advertisement increases which helps the company as well as the customer. The customer gets benefitted as they obtain the product or service that they were looking for with ease, and they become aware regarding the company to be able to satisfy their needs which increases the loyalty of the customers.
AI driven BI tools are not only working with customer data, but it is utilizing the staff data as well. By integrating AI in workforce analytics, the organizations are being able to obtain valuable insights regarding their employees (Corea, 2019). The BI tools are helping to improve employee scheduling which is helping them to avoid issues such as overallocation of resources (‌Alshurideh et al., 2023). It is providing monetary benefits as well because the employees are being able to enjoy less expanse which was being wasted due to overallocation of their resources.
Mobile BI is helping the business and decision makers by being available on the go. The customer trends are not rigid and can change at any given moment (BI Survey, 2020). The decision makers who can identify these changes at the earliest can make the best out of the decision. So, there is no time to waste, and BI tools are allowing it to happen (BI Survey, 2020). The mobile BI tools are providing the real time data whenever the user needs it and ensuring that the customers can maintain a competitive edge in the market.
Collaboration is the key in the post pandemic era as the remote workers and office from home has increased significantly. In a team, it becomes important to ensure ensure seamless collaboration and foster a cohesive decision-making environment (Aljawarneh and Malhotra, 2020). BI tools have become cloud based where the scale of the work that it can do has expensed (Aljawarneh and Malhotra, 2020). Also, the organizations are taking advantage of it to adapt the market changes swiftly, collaborate with each other regarding the change, and make decisions instantly (Stedman and Burns, 2023). It is allowing the businesses to capitalize on new opportunities which is the prime goal of any business.
[bookmark: _Toc151796484]Conclusion
The adoption of modern BI tools is not just a technological update, instead it is providing businesses the opportunity to make strategic decisions that can help the business to grow. Not only providing data, but BI tools are assisting businesses to make decisions that can help the business to meet the changing customer wants and desires. As the business is evolving, BI tools are also evolving to ensure that BI tools can be as effective in the days to come.
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