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[bookmark: _GoBack]Dissertation Proposal: Toxic behaviour within the PC enthusiast and Gaming community

This dissertation will discuss the issues within the PC and Gaming enthusiast spaces, both are present online and in person but more so online since March 2020 due to the worldwide pandemic and the increase in online presence and usage. 
This will examine the topic of toxicity within the PC community because the PC community is very close to my interests outside of university there has been multiple statistical data sets that can be utilised from relevant sources such as ONS [1] and [6], the Turing centre [2] and governmental reports [3]  Comparitech [4] and The Pew Research Centre [5].   This has also affected a percentage of my life during the last few years; from having to make the decision of no longer wanting to start my own computer business due to the chip shortage worsening, to not feeling welcome within the PC enthusiast community itself, due to the normalised sexism and elitism from the custom build side of the community. 
The gaming community will also be under discussion because these two groups overlap and share similar audiences. The Sims has been specifically selected as I am a part of this group and the negativity from other players really affects how I can enjoy the game even though it is a single player game and feel comfortable talking about the fact I enjoy The Sims 4.  This seems to be an unpopular opinion as people can get very rude if they do not agree with you. This means I distance myself from the main community on social media and in Facebook groups as I just want to enjoy the game. There are also multiple parts to the Sims 4 that people cannot agree on which causes many arguments and the comment sections are usually full of negativity, if one mentions they like the game other people are usually rude about it. 
Within these two communities a range of topics will be covered such as toxic behaviour, discrimination, elitism and this will go into detail about the current issues linked to the pandemic, such as trends and crypto currency a causing a chip shortage that affects more people than the YouTube space like to admit. Further detail will be explored about how it is not just a problem for gamers and there is also a whole part of the artist community being affected and for those with jobs that rely on the specific hardware in shortage, this has much greater importance and has caused people to move on and work in different industries for example Timmy Joe, a youtuber, who had to give up his full time job online as the videos he created and the space became toxic, and in turn this caused problems to his mental health, he mentioned this on his twitter account.  @/Watchtimmyjoe [7]. In his newest YouTube video “Why I quit Youtube...” that he uploaded explaining his exit, he mentioned how there may not be an end to the shortage and increase in prices for many years [8]
Facebook groups, Instagram, twitter, YouTube and discord is where the majority of this activity takes place. For The Sims community this is focussed on Facebook groups (that I am no longer a part of) and Twitter and the PC enthusiast community are focussed on all of these social media platforms but Facebook.
In a recent study by Cybersmile “US and UK respondents identified Facebook as the social media platform upon which the most online abuse, bullying or harassment takes place (with 45.6% of 18 to 24s reporting some form of harassment on Facebook compared to 18.3% on Twitter, for example)”. The highest percentage levels of online abuse on Facebook were amongst the 25 to 34 age group in the UK and the 55 to 64 age group in the US”[5].

The main focus for the PC enthusiast community is on Twitter and YouTube, mainly stirred up by the bigger names, Linus tech tips, Gamers Nexus, Bitwitt, Jayztwocents and a few smaller names, Dawid does tech stuff and Jaystechvault. Though some of these creators have fantastic content in my opinion all share the same issue, prebuilt elitism of varying forms and these channels I have included in research in the past but for the positive content, this time around I will be researching the issues they share. These people have not been known to bully a specific individual in public however there has been issues in their communities with online harassment and cyber bullying due to opinions.
Cyberbullying can be defined as aggression that is intentionally and repeatedly carried out in an electronic context against someone who cannot easily defend themselves. Whereas trolling is the result of indiscriminate targeting, involving any subject matter; [3].
I want to also investigate other issues such as the chip shortage due to the pandemic and increase in demand and how influencers tried to help, however somewhat making the situation worse for example the Linus Tech Tips verified gamers access, a quiz to allow people to purchase graphics cards at the regular price to avoid scalping in my opinion was problematic than helpful. Excluding artists, creators and people who required said GPUs but didn’t play games have not got a chance and will miss out. Companies should have sent these graphics cards to small independent shops or bigger companies to put into prebuilt computers over selling them to Linus media group to sell on to people Linus felt worthy. Quizzes like these based on time restrictions are often seen as ableist and creates an unfair advantage. 
There were also issues with these influencers reviewing graphics cards that people could not buy, this made the audiences angry and often lead to fights breaking out in the comment sections. Making the PC community a toxic and uninviting community to be in for both creators and their audiences.
Due to the PC enthusiast community being made up of mainly gamers. artists, musicians and creators who needed higher end hardware to do their jobs where being left out of discussions. 
The study will involve both primary and secondary research. From a primary research perspective Polls and question boxes will be created to analyse both qualitative and quantitative data on my Instagram stories to see how people feel about the current pc enthusiast and gaming community. I have prepared some questions that I will be asking my followers that consist of what type of computers they have, how they feel about the community and how safe they feel within the PC enthusiast space. These questions can be found within the appendix 1.  
I have considered the ethical side to the research and will use the ethical guidelines supplied by the university as the people I will be asking on Instagram will have the option to remain anonymous but if people would like their usernames within this research they can do so. Some people are more open than others when it comes to topics like this. Due to being part of the artists community most people have art names and usernames that are not their own names. Polls and questions on Instagram are usually anonymous to the public even when shared, only the account asking the questions can see the people. Before I create the questionnaire stories on Instagram, I will ask the participants if they are willing to be a part of the research, if not I will ask them not to participate. There will not be any personal questions within this research and if there's a question someone wants to leave out they can do. 
The risks of the polls on Instagram are that there is a big chance that people will not participate at all, depending how the algorithm and reach are going in my favour for that particular day, the polls may not be pushed out to many accounts at all. People may also be completely uninterested, or this topic does not affect them so therefore they may not participate. There is also a chance someone could vote by accident which is sometimes very common when scrolling fast through the stories making the results inaccurate. 
From this research I hope to gain a greater understanding of the areas where the PC enthusiast community needs to improve to help make it a more accepting and pleasant place to be and to become a more welcoming and safer environment for everyone involved. I am hoping that one day there can be massive changes to this community, helping it become a better place that can be enjoyed by many. I am hoping to bring awareness to these specific issues that cause upset to many PC enthusiasts and gamers. 
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Appendix 1
Do you use a self-built custom or prebuilt pc?
If you use prebuilt (OEM or SI)
Do you feel welcome within the gaming community?
Do you feel welcome in the PC enthusiast space?
Has anyone caused you any trouble for using a prebuilt?
Are you happy with your setup?
Are you happy with your computer?
What brand do you use?
Do you feel that the brand you use is unfairly criticised?
Do you use a prebuilt that has custom parts (SI) or a prebuilt from a brand (OEM)?
If one from an OEM:
Do you feel welcome within the gaming community?
Do you feel welcome in the PC enthusiast space?
Has anyone caused you any trouble for using an OEM prebuilt?
Do elitists make you feel unsafe in the community?
Do you have a favourite brand?
Have you got brand loyalty?
Have you bought more than one computer from the same brand?

