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PROFILE
A dedicated and compassionate health and social care professional studying towards a level 4 degree, with 13years´ experience in a mental health hospital.
skilled in providing therapeutic, recovery -focused support, delivering high-quality-quality, outcome-based care, working collaboratively with multi-disciplinary teams.

EDUCATION & QUALIFICATIONS
University of Wales Trinity Saint David - Professional Development within Health and Social ,2025 - present
Developed an understanding of working more effectively with digital literacy.
Develop an understanding of the skills and knowledge required to work safely and effectively within Health and social care.
Acquiring skills for readiness for employment within Health and social care.
Personal development by recognising my personal strengths and areas for development.
Setting clear career goals within health and social care and create a structured personal action plan on ways to achieve them.
	


West indies collage high school - CXC (Caribbean Examinations Council) English grade (1)
Social Studies grade (2)
Science grade (3)
Mathematics grade (4)
Religious Education (1)	1992
basic high school education and subjects 

WORK EXPERIENCE
Facilities Supervisor | Black country health care	Feb 2015 to present.
Provide a wide range of mental health and learning disability services in Black Country both as inpatient and the wider community.
· Managing staff rotas 
· Training of housekeeping porters and catering staff.
· Managing stock levels 
· Ensuring cleaning standards are met in line with NHS England polices.
· Weekly audits are carried out.
· Reporting maintenance issue as they arise.
· Achieved consistent audit scores of 95% or above.
· Maintained a safe and welcoming environment.
· High percentage of maintenance completion.
· Reduction in environmental safety incidents

ADDITIONAL INFORMATION
Training – British institute 0f cleaning science [2017], NVQ level 2 Cleaning and support services [2012]
Languages – English
Technical skills 
INTERESTS
I love to read mysteries and go to the gym at least 4 times a week.
long walks.
REFERENCES
Debbie Thompson | Facilities team leader Black country health care NHS

Anika Tahsin Ahmed | Lecturer University of Wales Trinity Saint David
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