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       People can gain knowledge and useful skills through the employment of many jobs that may contribute to his career growth and success at work. A job as an intern at a Marriott hotel in Cardiff, to get a head start on my career in the management industry, provided me with an excellent opportunity to gain experience in housekeeping. A variety of job responsibilities were part of my job as part of a housekeeping team. In this journal I will discuss what housekeeping skills are and their importance, how we can improve them with examples and tips using housekeeping skills at work.
In both public and private facilities, housekeepers play an important role in maintaining cleanliness. Many important skills are required of a successful and effective housekeeper, such as attention to detail and organization. Housekeepers should have several housekeeping skills regardless of their duties and workplace.
Professional housekeepers possess the following skills:
1. Teamwork
The ability to work in a team is the first essential skill of a great hotel housekeeper. No matter what size hotel you work in, from a small boutique to a large resort. Hotels and resorts with larger staffs have larger teams. Teamwork is expected when it comes to housekeeping tasks. Making sure we help each other. In order to achieve the best standard, it is necessary for everyone to work together and help each other.

2. Discretion & Trustworthiness
It is likely that you will be working with the personal belongings of hotel guests if you are a housekeeper. It is possible that the room contains extremely expensive items. Including high-end clothing, jewellery, and other precious items.                                                                      Being confident is one of the most important skills for a hotel housekeeper. Entrance into guest rooms must be done with confidence, as well as keeping the personal belongings of guests safe.                                                                                                                                            The ability to maintain discretion is another important skill. Turning down the room, cleaning it or delivering items may be necessary while guests are present. It's important to maintain discretion. Regardless of what you do, please remain extremely polite, apologize for the interruption, and ask to come in if possible. By entering their space, you are essentially violating their privacy.  Therefore, it deserves to be treated accordingly. Never repeat anything you overhear - always keep your mouth shut. It's important to maintain privacy!

3. Work Efficiently & Quickly
You might have a lot less time for other things when you work as a hotel housekeeper. A high standard needs to be maintained while turning around the rooms quickly. One of the most important skills to have as a hotel housekeeper is the ability to work quickly - but efficiently. The focus is not on speed. You might forget something, or you might not execute a task well when you are in a hurry. If you work in a team, you will need to work efficiently. Making sure all tasks are completed correctly can be done by dividing them.                                                    A lot of practice is also necessary. It won't take you long to notice you can do the same task faster if you do it many times to the same high standard.

4.  Communication skills                                                                                                                                        To ensure expectations are thoroughly understood, housekeepers should communicate regularly with clients, co-workers, and supervisors. A housekeeper may miss important components of a particular job if they do not have good communication skills.                          
5. A keen eye for detail                                                                                                                                       It is crucial for housekeepers to be detail oriented. For these cleaning professionals to successfully perform their duties, attention to detail is paramount. To perform their job well, housekeepers must be thorough.

6. Interpersonal skills                                                                                                                               The job of a housekeeper requires them to work closely with clients and with others. A housekeeper's personality needs to be reliable, team-oriented, and responsible.


7.  Service to customers
Customer service skills are essential for housekeepers. Providing clients with satisfactory service is key to success in this career, because housekeepers rely on client approval for their work.

8.  Housekeeping hard skills
To perform a task, you need hard skills. A good housekeeper needs the following hard skills:
Vacuuming
Bathroom and bedroom cleaning
Window treatment cleaning
Carpet cleaning
Dusting
Polishing
Infection control
Mopping
Deep cleaning
Overall, working at Marriott International was a good experience as it enhanced my career, helped me develop skills needed for a positive outlook on life, and helped me further develop my skills. To improve my behaviour or attitude, I had to become aware of my abilities that I already possess. Many more skills were developed, including communication, dealing with professionalism, and cognition. There is even a chance that it has made me build a good connection with the visitors who are coming in to enjoy their stay with us and to develop a positive attitude towards them as a result.
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Component Two:
Contribution to Overall Module Assessment: 25%
In this scenario – You have just been promoted to team leader for a floor within the hotel. A guest complains that on their arrival, their room had not been properly cleaned. Create an action plan and answer the following questions.


	Problem
	Why did it happen?

	What are you going to do?
	How will you prevent this from happening in the future? 

	What measures would you introduce to improve team effectiveness?


	
“There is a lot of dirt in this room!”


	The room was dusty because it hadn't been wiped down.
	It is best to promptly transfer your guests into a new, spotless room or to upgrade them to a much nicer one if you want to prevent them from leaving a truly bad impression.
	Preventing this problem before it occurs is, of course, the best course of action. Make sure the cleaning team follows the correct standards.
	By implementing thorough cleaning checks and even conducting random inspections yourself.

	
Permanent sag or dent in mattress
	As a result of the old furniture
	To ensure that your guests get the best possible sleep, it is best that you quickly transfer them to a new room with a more comfortable bed or to cover the bed with a matt for that extra comfort.
	For most hotel guests, a comfortable bed is a top priority. A good night's sleep is important no matter what you're doing, whether you're on business, relaxing or short break. They will also return again and again if they enjoy it.
	To create a cosy and inviting environment for your guests after a long day of sightseeing, it is crucial to invest in high quality bedding, duvets and pillows. This will ensure a comfortable sleep environment for your guests.

	
Bad smells

	There is a bad smell in that room, which was not announced in time
	Our aim is to find out what caused that smell which may be from the sewage system, or perhaps from previous guests who may have smoked in the rooms or had pets etc.
Using fresh air or ozone machines, we try to eliminate that smell.
	To prevent things like this from happening in the future, we are training the housekeeping team on this issue.
	A training program is available for cleaning crews so that they will be educated and trained regarding this matter so that it does not happen again.

	
Well-cleaned bathrooms: sinks, showers, toilets

	The problem is that it is not cleaned properly.
	In case something is found wrong with the bathrooms, such as hair in the bathtub, mold in the shower corners, or not well cleaned toilets, the cleaning team comes back and cleans everything again.
	The housekeeping team has been trained on this issue to prevent things like this from happening in the future.
	To prevent a repeat of this problem, a training program is available for cleaning crews.

	Bed bug


	As a result, this is a very dangerous problem, they are commonly found in old mattresses, old wood and beds.
	There is a brown dot on the bed of these bed bugs that can be detected. The area where they are, if it is found that they are there, will be thoroughly inspected and a special kit will be brought in for the purpose of disinfecting and destroying them, and the room will be closed until the issue has been resolved.
	There is quite a serious problem with this, so more thorough checks should be conducted, along with more frequent training for the cleaning team to make sure they are being as careful and attentive as possible.
	The problem is quite serious, so more thorough checks should be conducted, as well as more frequent training for the cleaning team to ensure their attentiveness and care is as high as possible.




Component Three:
Contribution to Overall Module Assessment: 50%
Your task is to create and prepare a presentation following the detailed scenario provided below.

As the floor housekeeping manager and given the recent guest complaints you need to put together a basic training presentation for your colleagues within the housekeeping team to get the best out of them, ensure that brand standard is being achieved and that Health and Safety procedures are also being followed.
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Greetings to the guests

When the staff sees a guest, they greet
him or her according to his or her needs

”
time of the day along with a smile ’
As soon as the name of the guest is known, use it i ’ 4 l
In accordance with the timing . : ' )

“Good morning” ‘
“Good afternoon”
“Good evening"
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Providing answers to questions from guests

» Be sure to listen closely and take note of any specific information required.
» Obtain information about requirements by asking appropriate questions.

» When the guest inquires, confirm all the details with them to make sure that the
information is accurate.

» Information should be provided. It is best to let the guest know when you will get back to
him if it is a matter that will require some time.

» A smiling, courteous attitude is required when handling guest queries.

» Guest queries must be dealt with personally by staff and a response must be provided
within a specified amount of time
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Enter the guest room

» Make sure that the guest is in the room by checking if they are there.

» Whenever you enter a guest room, you are required to announce
yourself.

» You should be polite in asking the guest if he or she would like you to
return at a later time, if that is what they prefer.
>

» The maid's cart should be positioned in front of the guest room so that it is
easily accessible.
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Servicing of Occupied Rooms

All amenities are replenished in
bathroom. (Maintain
photograph for standard
amenity placement)

After servicing the room
following facilities function to be
checked.

Television

All Telephones

All Bulbs.

All occupied rooms are serviced twice daily and as and
when requested by the guest.

Enter the room according fo the procedure of entry to
guestrooms.

Clear the garbage according to the procedure of removal
of garbage from dustbins.

Collect the soiled linen and throw in the linen bag.
Make the bed, follow the bed making procedure.
Perform dusting of the room.

Clean Bathroom
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Servicing of vacant room:

» At all times, the room must be spotless.

» The door should be knocked.

» All lights should be turned on.

» The sheer and heavy curtains should be opened.

» Eliminate turndown service.

A4

Put bed cover.

» Do the dusting
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Servicing of vacant room:

» Make sure the flooring in the bathroom is b
disinfected by mopping it.

» If necessary, vacuum the carpet.

» Closing sheer curtains is recommended.

» Itisrecommended to half close heavy
curtains.

» All lights should be turned off.

» Close the door after giving it a final look.
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Vacate dirty rooms and provide service

» The vacant room has been thoroughly cleaned as well as all the items used in the room
have been removed and replaced with new ones. Housekeeping control desk needs to
be nofified about left guest items.

» Open the door by knocking.

» Guest belongings are inspected in all drawers and cupboards.

» Garbage is emptied from all dustbins.

> It is necessary to remove soiled linen.

> As per the procedure for making beds, the bed is made.

» The room is dusted fo ensure it is clean.
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Empty dirty rooms need to be cleaned

» Cleaning is required for all glassware and Ashtrays.

» There must be a replenishment of all guest amenities in the room.
» A procedure is followed to clean the bathroom.

» The bathroom has been stocked with new amenities.

> Itis a standard procedure to replace all items that have been used by the previous guest with
new ones.

» The Engineering department receives a report for all maintenance work and gives it to the
department of maintenance.

» The housekeeping control desk should be informed about the status of the room.
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TRINITY

Basic Training for
Housekeeping Staff

FROM THE HOTEL TRINITY HOTEL
PRESENTED BY: MARIANA SLOBOZIAN
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What is Housekeeping

In order to maintain good
housekeeping, it is necessary to keep all
essential items in their proper places and
to keep unnecessary items out of sight.

All things in their place with a place for everything





