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[bookmark: _Toc221556290]1: Written Report 
[bookmark: _Toc221556291]1.1 Introduction 
Nursing plays a fundamental role in ensuring safe, effective, and person-centred services in modern health and social care systems. The position is of particular importance in the light of the growing complexity of the services, regulatory pressure, and the focus on quality improvement and user engagement. The workers in the field of nursing directly participate in daily care, identification of risks, and intercourse between service users and broader care structures. This report discusses the role of  nurse and gives a description of the duties and responsibilities, critically analyses the three critical skills needed, and analyses three strategies that help to develop the skills. The discussion also draws attention to the fact that professional competence supports the quality of care, safety, and effectiveness of regulations.
[bookmark: _Toc221556292]1.2 Description of, and background to, the role of a Nurse
The role of nurse is a core aspect of health and social care services, offering direct assistance to people with advanced physical, psychological, and social requirements. These employees work in a variety of environments, such as residential care homes, helping elderly residents with daily personal care, such as bathing and dressing, domiciliary care, and community services, to help individuals live safely and with dignity. This role has become more important with the growing regulatory inspection and pressure on ensuring quality, accountability, and efficiency of services (Fenney et al., 2025).
The variety of tasks performed by nurses includes carrying out personal care, such as assisting with feeding or supporting mobility for patients with limited movement, facilitating mobility, observing wellbeing, maintaining care records, and communicating with multidisciplinary teams. They are also instrumental in the execution of care plans, for example, helping implement a daily routine for residents with complex needs, shared decision-making, and the response to emerging risks. The most important of these roles is awareness and reactivity to the changes in the condition or circumstances of a service user. The timely, stronger, and better protection of assets through early detection of physical decline, mental health concerns, or safeguarding issues can reduce preventable damages.
In order to work effectively, nurse needs effective communication skills, for instance, speaking clearly and empathetically with service users or their families while protecting awareness and working within systems that place safety, quality, and coordinated care on priority.
[bookmark: _Toc221556293]1.3 Evaluation of the skills needed for a Nurse
1. Communication – Essential for Person-Centred Practice and Shared Decision-Making
Person-centred practice and shared decision-making are based on effective communication as a fundamental skill of a nurse. Through communication, workers get to know the preferences of service users, explain the care interventions, and facilitate informed participation in care planning. For example, when assisting an elderly resident with dementia, clear and simple language is used to explain care plans, ensuring the individual understands and feels involved. This is especially essential when serving individuals with long-term conditions or cognitive impairments, where collaborative care planning enhances engagement and improves outcomes. Studies show that making service users part of decision-making must be based on effective communication that is simple to understand and professional awareness of human needs (Stewart and Livanou, 2025). In the absence of good communication, care would be task-oriented, as opposed to person-centred, resulting in dissatisfaction, less trust, and lower care experiences.
2. Safeguarding and Risk Awareness – Protecting Service Users
A second skill that is imperative is safeguarding and awareness of risk. For instance, when noticing bruises on a resident that were not previously present, the care worker promptly reports it to the supervisor, ensuring an immediate safeguarding investigation. Safety-oriented skills help staff identify risks, report concerns, and contribute to incident learning. The systems-based approaches to safety accentuate the fact that frontline staff are instrumental in uncovering how care processes may contribute to harm (Vincent et al., 2025). The absence of protection competence may lead to unrecognised issues, recurrence, and institutional failure, impacting both service user safety and organisational accountability.
3. Accurate Documentation and Team Collaboration – Ensuring Continuity of Care
The third key competency is accurate documentation and collaboration within care systems. To achieve continuity of care, nurses must take clear, detailed notes and exchange information to support coordinated care. For example, when observing a change in a service user’s eating habits, the worker documents the reduction in food intake, allowing the nutritionist to adjust the dietary plan accordingly. Documentation allows care teams to learn about service users' needs, trace changes, and respond effectively across services. Evidence indicates that the quality of care and safety rely on structured systems that facilitate communication and learning (Fenney et al., 2025). Poor system engagement or inadequate documentation might result in fragmented care, missed risks, and compromised service quality.
[bookmark: _Toc221556294]1.4 Strategies to improve the skills of  a Registered Nurse 
1. Communication – Essential for Person-Centred Practice and Shared Decision-Making
Among the mechanisms to improve communication skills, one can mention the interaction with organised learning programmes that are oriented to shared decision-making and interaction. Learning packages conducted online and at the workplace offer realistic information on the principles of engaging service users in a discussion about care and personalising the communication approaches. Review of shared decision-making learning tools has shown that this type of learning programme hastens confidence and capability among professionals regarding the ability to communicate in actual care situations (Jacklin et al., 2025). The reason why this strategy has been chosen is that it has been shown to assist in both technical skills in communication and interpersonal aspects of care to make person-centred practice more powerful.
A second strategy is the use of simulation-based training. Simulation training allows nurse to practice communication in a controlled, yet realistic environment. By role-playing difficult conversations or crisis situations, workers can hone their verbal and non-verbal communication skills without real-world consequences, improving their confidence and competence.
A third strategy involves integrating communication workshops with feedback sessions. Offering regular workshops that focus on listening skills, empathy, and non-verbal communication, followed by feedback from peers or supervisors, helps workers improve by reflecting on their strengths and areas for growth. This strategy strengthens not just communication techniques but also emotional intelligence in caregiving.
2. Safeguarding and Safety Awareness – Protecting Service Users
The skills of safeguarding and safety can be enhanced through learning via a system and contemplation of the accidents. Real case and organised safety framework training methods assist workers in learning about the way risks arise in the care structures and the role that individual attributes can play in risk prevention. Systems analysis is used to assist staff members in identifying patterns instead of singular issues and enabling them to act proactively towards risk management (Vincent et al., 2025). The strategy will help to promote professional judgement and a culture of safety and continuous improvement in care organisations.
A second strategy for safeguarding improvement involves regular safeguarding audits. Conducting routine audits that assess risk detection, reporting practices, and response times ensures workers are adhering to safeguarding policies and enables managers to identify training gaps. Regular audits also encourage staff to prioritise safeguarding in their daily practice, reinforcing its importance.
A third strategy is reflective supervision sessions. By providing workers with regular reflective supervision, where they can discuss cases they have encountered and reflect on their decision-making processes, this strategy promotes continuous professional development in safeguarding. It allows for the identification of emotional or moral challenges workers may face while safeguarding, offering guidance and moral support in difficult situations.
3. Accurate Documentation and Team Collaboration – Ensuring Continuity of Care
Another measure that would enhance documentation and work based on systems is the specific support of home and community-based care employees. It is also shown that homecare workers regularly have difficulties with information exchange, job stress, and emotional demands, especially when dealing with people with complex needs (Forward et al., 2024). Structured guidance, supervision, and organisational support may help workers to ensure proper records and effectively liaise with broader care teams. The choice of this strategy was due to the possibility of tackling real obstacles to effective documentation and making care delivery sustainable and of high quality.
A second strategy is implementing standardised documentation tools across teams. The use of templates and checklists for daily notes, handovers, and risk assessments ensures consistency and completeness in documentation. This strategy reduces the risk of errors due to missed information and ensures that all team members are on the same page when delivering care.
A third strategy is to provide training on digital record-keeping. Many homecare workers face challenges when using digital tools to document care. Providing comprehensive training on electronic health records (EHR) systems allows workers to become more efficient and accurate in their documentation. Familiarity with digital tools also enhances collaboration across teams and ensures that information is shared promptly.
[bookmark: _Toc221556295]1.5 Conclusion
The health and social care workers are important in providing quality, safe, and person-centred care in complex service systems. The report has described the value of the position, assessed the capabilities required, such as communication skills, protection of awareness and working in the system and strategies that facilitate the use of the skills. The shared decision-making training, systems-oriented learning of safety, and specific workforce assistance are evidence-based strategies to enhance professional competency and quality of care. 
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