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[bookmark: _Toc78496526]Introduction: 

The future of our society relies upon innovation and value creation. Our module; Changemakers: Creativity and Value Creation, elucidates different theories and concepts that make us realize how we are gradually moving towards a better future in terms of technology. This module consists of four units out of which I will be reflecting upon the following topics from each unit; i) Unit 1 Topic 1: How innovation changes the world ii) Unit 2 Topic 1: Changemaking; the art of creating value iii) Unit 3 Topic 3: Telling your story iv) Unit 4 Topic 1: Measuring Success. I have selected these topics as they perfectly align with the learning of this module and relate with one another. 

Innovation and the change it is bringing in our lives is an indication of how our future would look like which is explained in unit 1. Then, in unit 2 we learn about how changemakers aim to create different values for the society. An important part after that is how you tell your story to the world in a way that it persuades them to be a part of your change. Last unit is about success and the first topic focuses on how success can look different for everyone. 

[bookmark: _Toc78496527]Unit 1:  ideas and values
[bookmark: _Toc78496528]Topic 1 – How innovation changes the world 

I found this topic very intriguing as I have learnt about the change in organization structures in a way that it reduces the boundaries between humans and technology. It is believed that we are at the brink of surfing the 6th Kondratieff Wave which will revolutionize the healthcare industry greatly. It is expected the 6th wave will have a combination of these four technologies; nanotechnology, informational technology, cognitive technology and biotech (Aguilar-Millan, 2012). 

This wave will bring the Fourth Industrial Revolution consisting of new innovations that will converge the physical and cyber space. This revolution will transform the way we live our lives and work. For the healthcare industry, digital health and the internet of things will assist healthcare workers to work at a better pace in terms of improving the health of their patients. Moreover, collecting the data of different populations will help the medical researchers to analyze and understand the pattern of various diseases. It also empowers people to keep track of their own health and improve their lifestyle just through their smartphone (Montresor, 2016). 

This revolution will give birth to Society 5.0 which according to UNESCO (2019), is a super-smart society. This concept comes from Japan and it is more far-reached than the fourth industrial revolution. It suggests a fascinating way of life where workplaces and homes would be powered by big data and artificial intelligence. For example, vehicles would operate themselves and would be connected to other cars through internet operating in a way to avoid accidents. Drones would be delivering goods to people at the doorstep. In hospitals, there would be nursing robots examining and taking care of the patients. 

For future healthcare and social workers, this is an opportunity to develop a diverse skill-set that will contribute in the creation of the new society. They require a mindset that is aimed towards creating new ideas that provide value to the society. Employers would be looking for individuals that grow with the industrial revolution and make the most of this new society. 

[bookmark: _Toc78496529]Unit 2: creative solutions
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In this topic, I understood that the desire to create change comes from the desire to create value. This topic focuses on different types of values which different changemakers aim for. 

According to the framework by Lackeus (2018), there are five kinds of values. The first one is enjoyment value; it involves making something to get fun out of it and working something you love. Then comes social value which is created through collaborations and networking to build relationships that help others around them. Economic value represents having self-interest to gain financial benefit by delivering or offering what others want. Harmony value is about working towards the common good and contributing to the community. The last one is influence value which to increase the influence, bring social change and build a legacy. Changemakers use these values to bring change in the society. They formulate new ideas will enables them to get creative and you can be amazed at how they can make changes differently just by using these five forms of value. 

Through this module, I discovered different changemakers in our time that have helped our society in various ways. For example, Olivia Strong, featured in Big Issue Changemakers 2021: Health and the NHS (2021), founded a campaign by the name of The Run for Heroes. It had almost one million participants which included celebrities like Ellie Goulding and they ran 5km, donated £5 to NHS charities. They nominated five other peers to do the same. This campaign was able to raise £8m for which Olivia was honored with an MBE award. Another example would be of Greta Thungberg who is known for acting against climate change just at the age of fifteen. 

The most important concept discussed in this topic is active listening. Changemakers have to be great listeners to understand the values of other people. It also enables us to collaborate and find like-minded people because when we listen to them we realize about how they actually think. Moreover, it avoids conflict because then we try to accommodate everyone’s principles in the particular change we are creating. Hence, we must find common agreement with one another. 
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In Unit 3, I gained a clear view about how a changemaker can gather and mobilize support for their cause. I have selected topic 3 because personally, I believe that storytelling is that amazing tool that can have a prolonged effect on people. To become a good storyteller, you need to learn the art of persuasion and convincing others to believe in you. 

According to Nancy Duarte (2010), you can change the world with your presentation and the best way to present your idea is in the form of a story. She explained it by dividing a story into three structures. At first, you need to work on ‘what is’; it describes the current situation and status quo. Then you need to present your idea by telling ‘what could be’. This shows the audience about what change the new idea could bring. The middle of the structure will have a combination of ‘what is’ and ‘what could be’ back and forth. The aim is to draw the audience towards your idea and make the present scenario look unappealing. Lastly, you come towards the call to action. After you are done presenting the importance of your idea, you show your audience the direction towards the action they should take. She further shared a secret of how to analyze the effectiveness of your presentation. A captivated crowd is the one that is physically involved in the conversation for example, raising hands, clapping or even laughter at your statements. 

It is imperative to be authentic and self-confident when you are addressing to an audience. You need these three elements to increase your own confidence which are self-awareness, self-trust, and self-expression (Sparks, 2019). Self-awareness helps you to understand your strengths and weaknesses and also the way we feel about things. The second key foundation is trusting yourself and the ability to make firm decisions and committing to them. Then, you need to able to express your true self and your values to be able to be confident about yourself. 

I believe that a strong presentation comes from the practice of public speaking. Apart from that, you need to properly plan your presentation, noting down the main points that you need to cover. It can be helpful to make a mind map so that you can represent your ideas clearly. Furthermore, it should contain interesting opening and closing statements that compel your audience to retain what they learnt from your talk. 
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There is no doubt that success is different for every person. In unit 4, I came across on how to evaluate all the things we have learnt to do in the previous units. After talking about innovation, creating change and gaining support, I studied about how to measure whether our efforts were successful or not. 

The first question that comes to mind when we talk about accomplishments is what is success? Success can vary from person to person depending on the social and personal perspectives of people. Sometimes it is associated with fame and sometimes with wealth and assets. However, it is based on these three key elements; personal experience, world view and society. According to Civitella (2018), our sense of success comes from what others expect it to be and we mold it accordingly. 

This topic brings light upon a concept called Pygmalion Effect. Colman (2008) perfectly explains this phenomenon by suggesting that people behave the way they are expected to behave. Hence, expectations from people around us and ourselves affect the way we perceive our success and how we try to achieve it. For example, if I am expected to perform well in this module throughout by my friends and teachers, it is highly likely that I will pass with good grades. To combat this effect to work adversely for you, you can portray the skills and intelligence you acquire in the best way possible to unleash your maximum potential. You can also surround yourself with people who believe in you. 

True success is with well-being. Gallup’s 5 elements summarize your top priorities to measure your success in broad categories. The first one is to love what you do; your career well-being. The second one is having strong personal relationships which is social well-being. Then, financial well-being, that is managing your finances adequately. After that is having good health mentally and physically. Last is community well-being, where you connect with area you reside in and its people. 
[bookmark: _Toc78496535]My learning: 

After studying this module and understanding theories with the help of my teacher and peers; I have come to realize the importance of innovation in our society. Each one of us is capable of being a part of this change towards the better future. The best part is that there is no limit to creativity and transformation in any field. As I am interested in social healthcare, I am willing to create change by using my ideas and bring value to others involved and the community. 

This course has helped me to enhance my conceptual skills related to cognitive and creative thinking. The videos and articles given in this module have taught me vital skills like preparing for an effective presentation and knowing what real success looks like. 

I resonated with unit 3 and unit 4 the most because they applied to the way I want to be in my career and personal life. For me, authenticity and confidence are two things that will assist me to communicate better with my workers and students in special schools. Moreover, it taught me how success should be associated with the well-being of a person in every aspect of life. I want to be successful in a way that I progress well in my career and also have the perfect work life balance and good health. 
[bookmark: _Toc78496536]Conclusion:

We are moving towards a tomorrow that is filled with innovative technology that will transform our lives. We are going to be closely connected with the digital world and also to each other; even inanimate objects would be connected to each other through internet. Hence, we need to go with the pace of constant growth in every aspect. No matter what discipline you are studying or working in, you should always be finding ways to improve your professional growth by gaining more skills and collaborating with people around you. If we want to become a changemaker, we need to listen to those around us and find common ground between our values and beliefs to work towards a common goal. We should try to discover the leader within ourselves to ensure that we are inspiring others around us. I aspire to apply all the learnings in my daily life that I have gained from these classes and course material. 
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