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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk116141072]During my time in South Wales Police as a Student Constable, I have identified the importance of resilience and the ability to minimise stress. I have recognised the difficulties of everyday working and strain that it may have on some individual’s mental health especially given the circumstances of the incidents that we deal with. In this section, I will reflect on the strategies I have found most effective in managing my stress and building resilience. 

To delve into how I develop strategies in managing stress and building resilience, it is first important to understand what stress is. Stress is how the mind and body acts when we feel under pressure or threatened. It typically happens when a person is put in a position they cannot control. Our mind produces stress hormones when feeling stress in order to respond quickly to situations which would normally take us longer to react to. However, too much stress can leave us in a constant stage of fight or flight making people feel overwhelmed. (Mind, 2022). Pressure and stress can come from a variety of sources such as bereavement, divorce, or financial issue (mentalhealth, 2022). Recently there has been an influx of people reporting an increase in mental health issues which was reported by the guardian new paper (Sample, 2020). Was likely due to people being locked down and unable to engage in activities with others and feeling sick.

There are different variations of stress such as acute, chronic and episodic. Acute stress is the most common form of stress which some relate to as a small adrenaline rush. Short term stress can be beneficial and can help develop the brain and help us get through difficult situations. (anticancerlifestyleprogram, 2021). The more severe type of stress is chronic which is caused by being exposed to long term stressors such as difficult home life, financial issues, or relationship issues. This more severe kind of stress can cause us to develop a range of issues such as high blood pressure, disruption of brain synapse regulations and even a reduction of the size of the brain (Bernstein, R. 2016). 

Further to this, the important of developing strategies to manage stress as a Police Officer is highlighted by an article published by (mind, 2022) which details that emergency staff are more at risk in developing post traumatic stress disorder than the general populace (mind.org, 2022)

During my initial shifts on division, I had been exposed to dangerous, emotional, and physically demanding situations that demand a stable frame of mind and a resilient approach. Dealing with challenging situations and being under pressure is something I have been subject to throughout my work life. During my time working with challenging children, I developed many different strategies to manage stress and more importantly, build resilience. 


The first coping mechanism that I encompassed into working life would be that of previous experience and team bonding. Team bonding helps in a variety of ways such as increasing motivation, increased productivity and better communication. All of which if done correctly, can benefit a more positive working life resulting in less stress felt by any person (Thomson, I. (2020). During my time working with challenging behaviour children, I recognised that many of the staff had a dark sense of humour that most would often get us through challenging times. A expert in human behaviour Claire Brummell explained that dark humour is used to experience a wide range of positive emotions where negative emotions are more prevailing (read, 2021). It was seen as almost necessary to deal with the stressful and sometimes dangerous elements of the role. Staff would often joke and situations in a sort of “If I don’t laugh, I’ll cry” mantra. Whilst this may sound quite dire, I always found it quite reassuring knowing that no matter how difficult situations may be, we can always see the positive side and find humour in times of struggle. This is further evidenced by (Robinson, L, Smith, M and Segal J, 2018) which shows that laughing releases endorphins which subsequently promotes an overall sense of wellbeing and can even relieve pain whilst also boosting the immune system. (Harvard health Publishing, 2020)

Second coping mechanism I have found critical to managing stress is exercise. Maintaining a good level of fitness and regular exercise can help to release a range of chemicals and hormones within the body which are all needed to tackle stress and even help build resilience. Not only does exercise have a physical effect, but also a psychological effect on the body. 

When we exercise, the body releases endorphins which is a chemical released by the brain and gives us that “feel good feeling”. Endorphins are responsible for feelings of relaxation and optimism following a good workout (Mayo Clinic, 2022). I have personally found this incredibly useful dealing with stress as sometimes we need to detox and take our minds of the challenging situations that we deal with. 

I have personally found that my hobbies such as golf is a particularly good form of exercise to manage my stress. Golf is a sport that requires you to be outdoors which is excellent for managing stress, and it allows a person to feel one with nature (R&A, 2020.). Secondly, it promoted being active by not only walking, but also performing movements (swing) which increase the heart rate. Golf promotes spending time with other people which can develop positive relationships and help to build self-esteem (National, 2012). Finally, golf also offers an opportunity to challenge yourself. This is key as it not only helps to release endorphins when you break your own records, but it also helps to build resilience during times when you fall below your own expectations (ATRIO Health Plans, 2020).

During my time as a constable, there have been many times I have dealt with situations and not performed as well as I would have liked. However, it’s important to recognise bad performances and not give up. Every situation/emergency that I attend is a challenge against myself to see how well I can manage my own stress, resilience, behaviour, and ability to deescalate other people. (Harvard health Publishing, 2020)

I think it’s important to outline how previous experience in dealing with challenging behaviour has, over time helped build resilience. I believe that putting yourself out of your comfort zone and continuing to challenge yourself will gradually build resilience as you will become de sensitised to certain types of situations. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss a Policing Incident where I was involved in a conflict where at the time, I was using effective communication skills both verbally and non-verbally. I was also using open and closed questions to further support in deescalating the situation. I always try to treat ever person fairly but doing so I always speak to people on a level they understand and treat them with respect. In doing so, I build a rapport with subjects and victims, further helping to deescalate and diffuse situations. 

I will be using GIBBS reflective model to reflect and explain my actions. This cycle is a six-stage process which will allow me to reflect, explain and understand my experience and ways to improve (MindTools, 2019).

I will be discussing Betaris Box (mindtools.com 2022) and talking about both mine and other officers use of the National Decision Making Model (college of policing, 2013) to de escalate and evaluate how to effectively deal with and assess alternative options in challenging situations. 

During a night shift at 01:00 hours I was made aware that a MALE was wanted on recall to prison for poor behaviour. This MALE was very known to police particularly for assaulting emergency worker, previously causing Grievous Bodily Harm to one officer (legislation.gov.uk, 2011). In light of this information, it was decided that the entire shift would be attending this call as we wanted to ensure officers safety and the appropriate resources were used in apprehending this suspect in the event it turned sour.

Upon my arrival at the premises, we were alerted by staff members that the suspect was in bed sleeping which provided us a perfect opportunity to take advantage and disorientate the suspect. Upon entering the room, I spoke with the MALE who appeared to be under the influence of controlled substances given his pupils were dilated, he was sweating, slurring his words and his manic behaviour. This was later confirmed after he admitted that he had taken 25 Valium’s (Condron et al., 2022).

I instantly began to try and build a rapport with this MALE by apologising for waking him so early, speaking in a friendly time and calmly explaining the circumstances for his recall. I believed that verbal de-escalation techniques were most appropriate to begin with. I started with active listening to show the suspect that we were paying attention to what he was saying and offering a platform to express his point of view (Taylor, 2014). I also used nonverbal de-escalation by presenting a non-confrontational body language. It has been shown that 55% of our body language is through our facial expressions, so I wanted to not only demonstrate verbally but also physically that we weren’t a threat and wanted to continue peacefully (Martin, 2016). 

Unfortunately, the MALE didn’t respond well to what we were saying as we suspect this was due to his heavy drug use. He continued to try and push past officers in an attempt to collect his clothes ready for prison. At this time, I subconsciously consulted our Nation Decision Making Cycle and deemed that allowing him to freely roam his room, gathering items and opening drawers was unacceptable. We assessed that this person may be concealing a weapon given his previous history.

Following this behaviour and as a last resort, we got hands on with the suspect who started to fight back with officers when being asked to remain in one place. He was subsequently restrained and brought to the floor before being handcuffed. Whilst transferring him to the Police van, he continued to lash out at officers and bang his head against the floor. We conveyed the suspect to Custody where he was then put into a cell whilst continuing to fight both officers and custody detention officers. 

A short time later, he calmed down enough where he was brought to hospital following his confession of consuming large amounts of Valium. When he returned from hospital, he then apologised for fighting officers but continued to shout and demand he be given his clothes prior to his arrival at Prison.

Part two of Gibbs Reflective Cycle is to consider and analyse the thoughts and feelings that an individual was experiencing (The University of Edinburgh,
2020). During any conflict it is important to remain professional and consult your National Decision-Making Model as well as the 9 Core Policing Principles. Further to this, there are 10 Standards of Policing behaviour which are paramount when an officer is performing his duties (college of policing, 2014). With all of this in mind and when dealing with this particular conflict, it was important that I keep myself calm, continue to remain professional and consider the safety of not only myself by the safety of my colleagues with me. We used techniques learned from our Officers Safety Training during our initial six months training (College of Policing, 2022).

Following the escalation of behaviour by the MALE and officers having to get hands on in order to restrain him, adrenaline surged through my body, my heart rate increased, and I started to feel a shade of anxiety given that this was my first real major conflict during my initial 3 months on response. Regardless, I continued to give clear instructions to the MALE and continuing my verbal de-escalation techniques to help defuse the situation. In this situation I doubted myself that perhaps the level of restraint we were using way perhaps too much and worried I was doing the restraints improperly. Upon review and a debrief with the team, it was explained to me that the level of intervention used was more than appropriate having consulted the THRIVE risk and decision-making process (Fisher, 2021). I now believe that I acted in accordance with Section 3 criminal law act (legislation.gov.uk, 2011a) and am confident in dealing with a similar incident in the future.

Following his restraint, the MALE was arrested for breaching his bail conditions (Legislation.gov.uk, 2018). During this sort of scenario, a Dynamic Risk Assessment is carried out by all officers to evaluate the circumstances and identify risk that may present itself. As an example, officers were careful to not place any part of the body too close to the suspects mouth as he is known to bite. 

Next, I will talk about the evaluation process of the Gibbs Reflective Model and how it allows me to look at the positive and negatives of this incident. In used Betari’s box to help understand how both my attitude and the attitude of others around me effect by our own behaviours is. (MindTools, 2019b) explained that Betari’s Box is a model used to help understand the impact of our attitudes and behaviour have on the attitudes and behaviours of others. I have also learned through my previous experience working with challenging behaviour that mirroring behaviour can help to reflect emotions. This is done by mirroring facial expressions whilst keeping the tone of voice animated but calm, showing the other person that you “get it”. This as a technique taught by Johnny Matthew who is a behaviour specialist and author of the trauma recovery Model (diviadmin, 2015)

I also recognise that if I were to allow the MALE to see that I was becoming confrontational during the initial intervention of verbal techniques, this would only escalate his behaviour. It’s also worth mentioning that given his drug use, in this case Valium it has been shown that drugs can cause aggression by altering neurotransmitters and effecting different chemical balance in the brain (Anderson and Bokor, 2012). 

As part of Gibbs Reflective Cycle, I wish to analyse this incident based on my action and the actions of other officers in attendance and what impact we had. Upon arrival at the incident, officers used non-threatening body language and verbal escalation techniques which were ineffective given that the MALES behaviour continued to escalate by clenching his fists, pushing against officers and swearing profusely. Having consulted the national Decision Making model and subconsciously running through a dynamic risk assessment, offices decided to use force and detain the MALE in order to prevent him causing harm to himself or another. All use of force conformed with Section 3 Criminal Law Act. In an ideal scenario, we would have liked the MALE to have followed instructions and come peacefully with us to Custody, but he instead escalated, we suspect he was influenced by his drug use.

In conclusion, this incident went as expected but not as hoped. We would have liked for the MALE to have some peacefully and communicated his emotions better and not through the medium of physical violence, however given his drug use, previous history and mannerisms this was an unrealistic expectation. In the future, I would continue to consult the National Decision-making model whilst completed a risk assessment but would be less apprehensive to get hands on and restrain a high risk suspect in the future. This will come with more confidence and experience dealing with high-risk offenders.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

[bookmark: _Hlk116141045]The incident I am going to talk about took place during my tutorship period. I will be using Johns Reflection model to explain my thought process and reflection outcomes.

Upon receiving a Grade One emergency call of a domestic ongoing between a girlfriend and her partner, officers and I made our way to the residence. The information was coming from a Third-Party source who informed us that there had been a lot of shouting, screaming and what sounded like smashing of plates. Due to the limited information passed over the air, I used my mobile device to obtain more information about the perpetrator and victim. Both persons were known to police and a range of warning markers such as violence against police, history of domestic abuse and concealed weapons were highlighted to me. As a result, my awareness was heightened, and I informed my colleague of these marks to ensure officer safety was of paramount priority. 

I arrived at the premises and were directed to the address at the base of the building. I was met by a female who was visibly beaten, bruised with cuts over her body. She was visibly shaken and crying uncontrollably. Given her current state we allowed her time to gain control of her emotions whilst also offering her suitable words of advice and being empathetic to her needs. At this time, only a single person has been identified In relation to the Domestic call, so we remained vigilant to another person potentially being in the vicinity. 

Once the female was calm enough to give an initial account, officers begun to take a statement of complaint from her in relation to the abuse she had been subject to. Given that the MALE in this incident was no longer in the premises, we deemed it appropriate to take a statement from her at the residence. As a result of this statement, it was disclosed that the MALE has punched the FEMALE multiple times in the face, ripped her clothing from her, dragged her around the premises and made her stand outside completely naked. She also stated that this had been ongoing for a period of 6 months and was often fuelled by his alcohol abuse. 

I also identified the multiple injuries sustained by the victim and took a photo of these as evidence. Injuries included lacerations to the abdomen, cuts and bruises to the face and further bruising to her arms and legs. Additionally, there were items of clothing which the victim identified as clothing articles which had been ripped off her by the perpetrator, I also seized these and exhibited them as evidence. 

Due to the victim being part owner of the premises, we attempted to contact friends or family who would be able to accommodate her during the initial investigation whilst other officers made arrest enquiries for the perpetrator. Unfortunately, there were no other persons available. I was then tasked by my tutor to contact Women’s Aid on behalf of the victim to obtain a safe place for the victim to get support. 

Further to the statement of complaint, I offered to the victim to supply us with a Victim Personal Statement. I explained that the first statement provided was a statement of fact, whereas a VPS is a statement from the victim to explain how this incident has made her feel, how it’s affected her emotionally and physically and can be used in court to show the judge what the victim has been through GOV.UK. (2013). The Victim opted for a VPS to be read out by the prosecution as she felt so traumatised by the incident, she did not think she would be able to read this out in front of the perpetrator. 
I was also required to ask the victim if she would be willing to attend court to give evidence against the perpetrator. She was very keen to give evidence and signed the statement. As part of this form, I explained the special measures procedure which offers additional support to victims of honour-based violence, domestic abuse, stalking and harassment. The Youth and Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used by vulnerable victims to help facilitate providing evidence CPS (2019). Special Measures. A statement of complaint and victim personal statement obtained in compliance with victim codes of practice Ministry of Justice (2021).  

Following both statements being provided, I filled out a PPN with the victim (public protection notice) which is submitted at all domestic incidents. This form is then shared with partnering and external agencies to help identify risk, avenues for support and trends of domestic those persons. Agencies such as social services and the domestic abuse unit will be notified of the PPN submission where they can then take steps to support the victim (HMIC (2015). PEEL).

A PPN consists of 27 questions known as DASH Dash Risk Checklist (2016). in relation to domestic abuse. According to the Dash Risk Model Checklist, DASH is a risk identification, assessment and management model that has been implemented across police services in the UK.  

Upon dealing with this incident, we returned to the station where it was then time for myself and my tutor to reflect and identify areas for learning for this incident. My tutor identified that upon arrival of the incident, he could see that I was visibly anxious given the warning markers presented to us. This incident happened relatively close to the beginning of my tutorship, so I was unaware of what to expect when going to this type of call. We agreed that I managed to maintain composure and continued to gather intelligence by asking over the air for further information, using my mobile device to check ongoing updates and asking the right questions. Upon arrival we activated our body worn video to obtain best evidence GOV.UK. (n.d.). Body Worn Video. I was cautious and vigilant when entering the premises given that we were unaware if the offender was still in the premises, warning markers for knives and concealed possession. We maintained this vigilance until the entire premises had been searched and the victim had been spoken to. 

My tutor and I agreed that keeping the victim at the premises was the correct decision given that she seemed most calm in a place of comfort that is known to her, she was in the presence of her dogs and would possibly be less open to disclosing information in an unfamiliar location. The victim also requested that she remained at the premises. 

Unfortunately, we were unable to ask a female colleague to attend the address as there were no available, so we ensured that we explained this to the victim who expressed that she was happy for two MALE officers to assist her. At the time of photographing the injuries I was rather uncomfortable taking images of injuries in some intimate areas. My tutor expressed that there was no need to feel like this since we are doing our job, victim gave consent, and we made every attempt to summon a FEMALE officer to attend the scene. We recognised the Golden Hour principles and maintained our professionalism (College of Policing (2013).

At the time of taking the statement, the victim was very upset and as she continued to recount the incident, she would get more upset as this had been very distressing to her. She recounted that she loved her partner, but due to the pain she felt she needed to make a complaint, or this could happen again. My tutor recognised that I offered suitable words of advice, explaining that a loving partner does not beat his significant other, this will continue to happen unless she takes action and supports us in an investigation. I shared an empathetic approach to the victim, taking time to listen to her story and not rushing her into providing a statement. The victim asked lots of questions about what would happen to her partner because of the complaint, I ensured that I answered them to the best of my ability given my limited policing experience. I was mindful that the victim has been arrested before on multiple occasions for various offences. Regardless of this fact, she was a victim of a crime and deserved to be treated fairly. Her perception of Police was low and I wanted to do my job to the best of my ability to help improve her perception and relationship with Police.

Influencing factors were warning markers supplied via mobile device. Before even dealing with this incident, I was already painting a picture of what had happened, who was the offender and victim and what sort of danger may present itself. This all added to my anxiety and it was important for me to consult my tutor to tap into his vast experience in dealing with these incidents in order to calm myself. During the while incident, I reminded myself of the National Decision Making Model to help support my decision making College of Policing. (n.d.). National decision model.


Finally, I had to assess what I could have done better. My tutor and I identified that whilst writing the statement, I found it difficult to structure the timeline of events and found myself getting confused between which incidents had happened on which dates. The domestic abuse she had been subjected to a continuing course of conduct over the duration of 6 months. This made the statement more difficult. We agreed that I needed to take more time writing the statement and not rush myself. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

[bookmark: _Hlk116140994][bookmark: _Hlk116141942]In this section, I am going to use Driscoll’s What Model (NursingAnswers, 2018) to identify and explain an incident that I attended and analyse my actions, outcomes and areas for learning opportunities. Driscoll developed this system based on the Terry Borton reflection System of 1970. The three components of this reflective cycle are What, So what and Now what’. The first part is used to describe the events and paint a picture of what has happened. The second part is So what related to how you dealt with the incident and the different range of emotions, influences and how I reacted. Finally, ‘now what’ relates to what I have learned, how can I improve and how did I feel (NursingAnswers, 2018).

The objective of this section is to demonstrate my skills and abilities in applying the National Decision-Making Model, discretion, conducting investigations adhering to Criminal procedure and investigations act 1996 and criminal justice in managing suspects and offenders.

WHAT
My tutor and I responded to a report of an ongoing disturbance involving multiple persons throwing glass bottles, plates, and other items from a balcony of an apartment which I will call X. The call came from a concerned neighbour as she could hear a disturbance between the persons throwing the items and other neighbours getting into a verbal dispute about the behaviour.
Upon our arrival, I was flagged down by a man who identified himself as the friend of the owner of apartment X and wanted me to speak to the owners to understand the circumstances. I spoke with the FEMALE who claimed to be the owner of flat X and detailed that she had allowed her friend to stay at the premises whilst they were away under the condition that she does not allow any other persons to stay there. It became apparent to officers that there were multiple people in the property, clearly in breach of the agreement between the owner of the property and the residing party. Before continuing, I wanted to ensure that the person with whom I was speaking was the owner. I confirmed this through obtaining her personal information and completing a NICHE check to ascertain and confirm ownership of the property. Once the checks had been completed, I asked the owner what she would like for us to do. She explained that she would like the persons removed from the property and for it to be secured. 

Having obtained permission from the owner of the property, we entered and searched the premises. Following our entry, we noticed that there was significant damage to the walls, flooring, and furniture in the hallway. We then entered the living room where we identified a male sitting on a couch and a female laying on a sofa bed who appeared to be unconscious. I asked the MALE to identify both himself and the FEMALE. It transpired that the FEMALE was in fact the person whom the owners had given permission to be at the residence. We attempted to wake her but resulted negative, I then had concerns for her wellbeing as we noticed her pupils were dilated, not responding to officers’ attempts to wake her and being given information that she had taken a large number of controlled substances. As a result, we contacted the Ambulance service for assistance. I further searched the premises to check for any drug paraphernalia which also resulted negative. 

Upon ambulance arrival, they administer first aid and made the decision to take her to hospital by means of ambulance. Whilst giving her medical attention, we were notified that the FEMALE had a large quantity of suspect drugs in her bra. 

So What

Following the finding of the drugs, I seized them and requested the Public Support Centre to create a new occurrence for Possession of a Controlled Substance (CPS 2019a). The public service centre is responsible for dealing with incoming emergency calls to police and dispatching officers whilst also supporting officers with intelligence operations and information dissemination. (www.bof.co.uk, n.d.)
Given that the suspect was unconscious at the time, officers were unable to arrest for the possession of the substances as she was unable to be told that she was under arrest, the necessity for the arrest and the grounds for the arrest (GOVERNMENT DIGITAL SERVICES (2011)).

Upon seizing the drugs, we put them into evidence bags and recorded the seizure on body worn video. It was also documented by BWV the removal of the substances from the FEMALE and exhibited as evidence. Further to the seizure of the controlled substances, we retrieved numerous denominations of bank notes which amounted to £70 pounds. This was also documented and counted on body worn video in order to preserve evidence and ensure that no false allegations against myself or another officer could be made. When seizing any material such as CCTV or any other tangible substance or object, officers must adhere to Criminal Procedure and Investigations act 1996. Police officers are impartial investigations and must not allow unconscious bias to influence their decision making. Unconscious bias is described as our brain making quick judgements and assessments which are often influenced by backgrounds, personal experiences and stereotypes.

During this incident, I was consulting my inner knowledge of the national decision-making model to assist with my actions and decision making at the time. The NDM is (College of Policing.co.uk (2014) a model developed by Police and is broken down into sections in order to assist officers with decision making. These stages are gathering information and intelligence, assess threat, risk and develop a working strategy, consider powers and policy, identify options and contingencies and finally take action and review. This system works in a revolving circle as situations are dynamic and ever changing, it is important for officers to constantly review the NDM cycle and evaluate alternative outcomes and options until a final decision is made.

I’d like to discuss how I used the NDM during the above incident. Firstly, the information and intelligence was gathered by officers using their mobile devices and the public service centre sending updates of the air. We used this intelligence to already start cycling the NDM, paint a picture of the incident prior to arrival and evaluate the options in dealing with such an incident. As more information was passed, we identified new possible solutions. 

Next, we were passed information that items had been thrown from the subject address balcony, we then conducted a dynamic risk assessment to ensure that we knew how to approach with care and consideration for not only our own safety but other persons. Upon our arrival and gathering more information and intelligence from the reporting persons and owner of the premises, we considered our section 17 powers of entry (legislation.gov.uk (2012)) as we had suspicions that there was an ongoing public order offence. 

I then considered options and contingencies and asked the owner if we could have permission to enter the property to prevent further damage to the door by forcing entry and alarming other residents. The owner agreed for us to enter the premises and we did so. Finally, we took action by contacting the paramedics as we recognised that there was a medical emergency with needed to take priority and also the suspect was unconscious, so we were unable to make relevant enquiries.

Now What


Following the event, we identified that there had been damage to the premises but there was no evidence at the time to prove that the persons inside the premises were responsible. As a result, I contacted the owner and updated her with the condition of the premises to which she was very upset as she claims that it was left in good condition. I expressed empathy before informing her that she was welcome to make a formal complaint of criminal damage, but this was refused as the owner wanted to see the damage first before making any such complaint. 


Finally, we acted by seizing the controlled substances, exhibiting them, and making enquiries at a later time once the suspect was conscious and able to consent to a voluntary interview at a later date. A voluntary interview (VA) is an interview under caution with Police which can be conducted as an alternative means to arrest and gives a defendant the opportunity to give their account of an incident. The interviewing party can refused access to a solicitor and can also leave the interview at any time once the interview has begun. A voluntary interview is conducted in line with Code C of the police and criminal evidence act (PACE) (Home Office 2019).

Following any incident, my tutor and I review each occurrence and discuss what could have been done better. In this instance I believe we worked well in dealing with the incident, we secured the property for the victim and regularly updated her, made the right decision to not arrest the suspect and not arresting for criminal damage due to their being a lack of evidence and no complaint. 
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Knowing when to arrest and identifying which crime









	Experience going to calls, asking colleagues for advice and refreshing my knowledge on legislation. Given the force area in which I operate, we often see recurring crimes such as public order, assault, theft and criminal damage. These in particular I shall be focusing my knowledge refreshment.
	Tutor, sergeant and experienced officers.
	I don’t feel there is any need for a timeline, I feel that throughout my career this will be an ongoing learning experience. For the purpose of this task, I will estimate an initial development for 6 – 7 weeks

	
Interviewing










	
I have asked other more experienced officers if it’s possible for me to sit in and watch some interviews to see if I can gain some experience and advice. I also believe that conducting interviews myself will further my development
	Tutors, experienced officers, HUB officers and potentially CID if available. 
	Ongoing improvement

	
Statement’s 











	Through practice, taking statements from victims and witnesses. Ask other tutors and experienced officers to review and offer advice.
	Tutor, experienced officers and sergeant.
	12 – 14 weeks
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