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[bookmark: _Toc39245965]Introduction 
The main purpose of this report is to reflect on my personal view of the learning skills we have been thought throughout this year in order to critically approach different models via practice. 
How I started 2019 October and what I have developed into now, after 2 semesters in university, what I have learnt and what I still need to improve, building my skills and what I have learnt from my mistakes, where I want to go and why, how has the course helped me to develop skills critical in my personal life but also in my professional life? 
I will do this reflection using 4 topics I have studied in these 2 semesters in this module and these are:
· Communication skills
· Academical writing
· Time management
· IT skills.
Out of the models, Gibbs, Kolb and Peter Honey and Alan Mumford, I will be using Gibbs in writing my reflection.
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[bookmark: _Toc39245967]Gibbs reflection Cycle (1988)
He has developed the concept of reflective cycle to inspire leaders to constantly think about the chapters of any experience of action they have done. The description he has recommended is based on making sense of different situations and his conclusions are based on what else could have been done, what could you have done differently and so on. The module is based on 6 stages as follow: description, feeling, evolution, analysing, conclusion and action plan.
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[bookmark: _Toc39245968]The Kolb learning style 
In 1984 Kolb published his learning style. Kolb’s theory is based on the learners’ internal cognitive process and it works in two elevations of four stages cycle of learning and four separate learning approaches. 
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[bookmark: _Toc39245969]Honey and Mumford learning method
In 1986 Peter Honey and Alan Mumford designed the Honey and Mumford learning method. This worked is influenced from Kolb’s learning style model. They made their own learning style questionnaire (LSQ) as Kolb’s model (LSI) was infective for managers. In consequence of asking people directly how they learn, Honey and Mumford presented the questionnaire of interrogation ordinary behaviour inclination. The explication behind these is that most of the people have never deliberately studied how they really learn. For achieving the highest efficiency, one need to know about the method of sharing alternative and find the right approach to learn applying those certain methods. 
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For my personal learning reflection, I will be using Gibbs reflection cycle because it is breaking down all of the steps and helped me understand where I make mistakes and what I can learn from my mistakes and how to develop a new action plan. 
In October 2019, I started a new chapter of my life on my 37th year and in a different country, where I had to learn a new language. I did not know anything about academic writing, I had to learn new vocabulary with complex words. I found myself in the position of being a student after 20 years gap from the learning environment. 
At the begging of the study year my anxiety was high because I wanted to become a better person and demonstrate myself I can still study and learn and achieve my goals of having a better job and the career I have always wanted. Soon I discovered that all the skills I thought I had were gone due to the language barrier; my English was not good enough to understand and deliver the information correctly. My academic writing was very low once I realised my vocabular was very basic and far from enough for university standards. I did not know how to do research, paraphrasing or summarising. Everything was new for me and very hard to understand and put in practice in order to succeed with my assignments. 
I was very confident that my communication skills were well developed in my maternal language but once again, when discovering the language barrier, I realised these skills were near enough inexistent. I even started questioning myself if I ever really had any communication skills which really affected me mentally. 
I knew I had good time management skills as in my previous jobs and in my personal life I have always been able to plan my time right and finish my tasks on time, regardless of being under pressure or not. 
In the 21st century IT skills are a must, in order to be successful in life and have a good job. However, in my case, my IT skills were poor. When I got back into education, I realise having these skills is critical in order to be able to do research that would provide me with good information. The university has different applications and websites available to student in order to help them as all the assignments need to be uploaded on an online portal. It was very frustrating when I realised that my IT skills are probably my biggest weakness and if I do not try to improve them I will not be able to keep up with university life. 
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Academical Writing 
“Good academical writing is about using the right words in the right places to say the right things.” (Academical skills advice for the school of health and social work, University of Hertfordshire).
It is not necessary to use long and complex words to make the reader understand the point that you are trying to get across. Key contents of good academical writing are:
· Properly structured sentences and paragraphs;
· Logical presentation of contents;
· Clarity of thoughts, including well supported arguments or points;
· Objective and non-judgmental commentary;
· Accurate grammar, spelling and punctuation;
· Correctly presented references;
· Formal language and a vast vocabulary;
· Originality and honorship.
After my first week at university I understood that in order to become a successful student you must communicate effectively through your writing. I knew I had to work hard to improve my academical writing and push myself to spend time reading and writing down using paraphrasing to improve these skills if I want to pass my exams and success in my goals of having my dream career. Soon I realised that was not enough for me to improve my academical writing skills and I started doing my own research online in order to find tips to help me understand my biggest mistake: I was still thinking in my maternal language and when trying to translate my thoughts into English I was translating word by word and the most of the time the meaning was lost. 
I learned I need to take my time in order to get my thoughts across correctly and for that I realised I need to use the correct tenses, wright punctuation and correct spelling. After two semesters I am much confident with my academical writing as my vocabulary improved significantly thanks to help from my tutors and the book I have purchased. 

[bookmark: _Toc39245972]Communication skills
Communication is the most complex skill and in my option on of the most important ones to master as you can effortlessly deliver your tasks and climb up the ladder in your career. It is not important what field you work in; you need to have this ability to communicate effectively with your superiors, colleagues and staff. It is an essential skill to master. 
The communication skills are critical and very complex as in this digital age you must know how to productively send and collect messages in person as well as via email, phone, social media, etc. 
Communication covers area such as listening, clarity of the message, friendliness and body language, confidence and empathy towards the receiver, open mindedness and respect, the ability of giving and receiving feedback. Mastering these skills would be very helpful in order to get hired, achieve a promotion and reach your goals in your career. 
When I started university, I was sure my communication skills were at a good level but after my first week I soon realised they were far from what I thought hey would be and that I need to work hard to develop these. 
My dream career is becoming a midwife and as a job where you constantly meet and work with new people my communication skills need to be perfected, especially as you will have to deal with people panicking and some of them might not be English either so I must be able to break this barrier through communication, for example to read their body language or their emotions. 
To improve this skill, I started studying and reading books about communication and I realise how important nonverbal communication is and how easy you can deliver wrong messages due to poor body language such as body movements. Also, some people that come from other countries might have different traditions.

[bookmark: _Toc39245973]Time management skills
Being able to manage your time effectively allows you to be organised, to prioritise, set your goals, plan and delegate, and cope with stress to deliver your task on time. 
Working on your time management skills will support you in your career path, making you become an exception employee and the capable candidate for the job of your choice.  To be successful in managing your time you need to follow some steps such as: 
· Setting short and long term goals;
· Manage your calendar;
· Prioritise your assessments;
These steps will give you the ability to fully focus to finish your tasks on time.
Starting university, I have found myself in the position of having to maximise my time management skills. Being a mother, a wife and having a part time job was taking up most of my time and suddenly I had to find space for university, and not just for my timetables sessions but for studying and working on my assessments as well.  In order to reduce the pressure, I was feeling, I had to use calendars and to do lists to be able to prioritise what was more important and finish all my duties in time. 
By the end of the second semester I manage to master my time management methods and hit my goals to finish all my assessments on time, to no neglect my family or my job. In my opinion I do have strong management skills but there is always more space for improvement. 

[bookmark: _Toc39245974]IT skills 
Living in 2020 requires us to have a strong understanding of IT skills, computers and software, applications or different devices. Any level you might find yourself at, all the jobs require you to have strong IT skills. 
Thinking back to the beginning of university, my IT skills were almost inexistent. I had to learn and develop a basic knowledge of these skills if I wanted to pass my exams and know how to research. IT skills are very different to learn from the others as they are not personal skills, so you must learn to operate different systems like Office package, presentation software, spreadsheets, accounting software, social media or data visualisation tools. Many of these were a mystery for me as I have never worked with them, but I had to learn fast as in December I had my first presentation.
Personally, I think I have considerably improved my IT skills from September until now.
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Conclusion 

In this report I have reflected over my personal learning and analysed my personal experiences and changes I have gone through starting at the beginning of the academic year. The models have helped me reflect on myself, guided me towards learning better and towards understanding my mistakes and learning from them. Studying and understanding these helped me develop into a more professional individual. 
For a better understanding about how the reflection worked on myself, I need to start keeping a journal and be very honest with myself to be able to see my improvements and where I am using wrong approaches in certain situations. I have come to the conclusion that I need to use different approaches for different situations of my life based on the people I am dealing with =, regardless of being part of my student life or personal life. 
After my first Professional Development Plan I can see where I want to be in 5 years and how realistic these goals are. I can clearly see now what I need to improve in my skills to achieve my goals. By following my action plans step by step and setting realistic time frames, I can achieve whatever I put my mind onto. 
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