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There are many voluntary and employment opportunities available within the youth justice system which can contribute to continuing professional development for people aspiring to work with young people in contravention of the law. These opportunities can act as an initial step towards employment or to gain practical experience within this specific field of work. 

These opportunities include youth offending team volunteer which are often referred to as YOT, an appropriate adult volunteer, and charity work. There are also many employment opportunities within the youth justice system. These include youth justice worker, case manager, restorative justice practitioner, youth worker, probation services officer, and community liaison officer. 

A Youth Offending Team (YOT) volunteer is an individual who offers assistance and direction to youth who have encountered the legal system. They work with youths between the ages of 10 and 18 to enhance their general wellbeing and deter future offences. To help young people, access resources, navigate the system, and acquire useful life skills, volunteers are essential (Fear, 2020). When the police arrest or detain children or vulnerable adults, an Appropriate Adult volunteer provides support. The Police and Criminal Evidence Act of 1984 established this position to guarantee that these people receive equitable treatment and that their rights and welfare are upheld. The key responsibilities of an appropriate adult volunteer include providing support, ensuring their rights are protected, facilitating communication, safeguarding, observing fair treatment, and providing independent support.  (Home Office, 2024). There are numerous charities in the UK assist young offenders by offering them resources and support to aid in their reintegration into society and lower recidivism rates. These consist of groups such as Beyond Youth Custody, Youth for Christ, and NACRO. The Youth Endowment Fund also prioritises violence prevention and youth justice. NACRO offer services such as help for substance abuse and cognitive behavioural therapy to juvenile offenders in both the community and within prisons (Work with Offenders, 2025).  Youth for Christ is an organisation that collaborates with gear by churches and other organisations to provide training and assistance to individuals who interact with juvenile offenders in prisons and the community, offering mentorship, workshops, and other forms of support (Youth for Christ, 2017). According to HM Prison and Probation Services (2025) a youth justice worker, sometimes referred to as a youth offending officer, is a professional who works with youths between the ages of 10 and 18 who are either at risk of offending or involved in the criminal justice system. In order to deter reoffending and encourage favourable results, they offer assistance, oversight, and interventions. Their key responsibilities include ensuring safety and responsibility, supporting young people, preventing reoffending, working with familiars, referrals and interventions, supervision, and prompting positive outcomes.
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Upon clarifying the nature of my placement organisation and my role within this organisation I will analyse and reflect upon my performance throughout my placement. Throughout this report I will aim to establish a clear outline of my role within the organisation, including specific duties, expectations, and contributions to supporting young people involved in the justice system. I will also assess my effectiveness in carrying out my responsibilities, identifying strengths, challenges, and areas for improvement in my engagement with the young people who I interact with throughout my placement. I aim to also analyse how my contributions have supported the organisation’s mission and positively influenced the young people the organisation works with, considering both direct and indirect outcomes. Following these objectives, I will reflect on my experience to inform personal and professional development, setting goals for improving my skills, knowledge, and engagement within the youth justice sector.
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In the UK, working with young people who have committed crimes or are at risk of committing crimes falls under the jurisdiction of the Youth Justice Service. It seeks to maintain public safety while preventing youth crime, rehabilitating criminals, and supporting victims. Overseeing the justice system for youths, the Youth Justice Board for England and Wales establishes guidelines and standards (UK Government, 2011). In order to assist young offenders, local youth offending teams collaborate with law enforcement, probation, social workers, and other organisations within communities (Youth Justice, 2023). The Youth Justice System operates under the principle that children and young people should be treated differently from adults within the justice system. According to Low and Rowe (2024), the minimum age of criminal responsibility in England and Wales is ten years old.  In order to avoid reoffending, local teams work with young offenders, offering interventions and support (Youth Justice, 2025). To assist young people in reintegrating into society, the system places a high priority on education, early intervention, and restorative justice (UK Government, 2025). 

According to the Youth Justice board (2025), just under 8,300 people entered the youth justice system for the first time between March 2023 and March 2024, this showed a decrease of 3% from the year before. Custodial sentences increased 21% from the previous year to 660, marking the first increase in ten years. Compared to the previous year, the proven reoffending rate among young people increased by a third to 32.5% (Youth Justice Board, 2025). The system is designed to maintain a balance between rehabilitation and justice, ensuring that young people get the help they need to reintegrate into society.

The main aims of the Youth Justice Service involve preventing youth crime, rehabilitating young offenders, and ensuring public safety. They aim to do this through early intervention, Youth Offending Teams, encouraging restorative justice, managing court proceedings, and ensuring secure school and custody environments. 

By tackling risk factors such as poverty, family dynamics, and school exclusion, early intervention in youth justice seeks to keep young people out of the criminal justice system. According to research from the Early Intervention Youth Fund, specific assistance like community involvement and mentoring dramatically lowers the rate of juvenile criminality. In order to deter young people from committing crimes, prevention programs emphasise positive role models, mental health care, and education (UK Government, 2025). Multi-agency teams known as youth offending teams assist young offenders in their efforts to change their ways and avoid committing crimes again. According to studies like the Youth Offending Teams Stocktake, Youth Offending Teams offer specialised interventions like education, assistance for substance abuse, and restorative justice approaches. Their cooperative strategy lowers the risk of reoffending by ensuring that youth receive comprehensive care (Ministry of Justice, 2015). The primary objective of restorative justice is to make reparations by bringing victims and offenders together. According to research from Liverpool John Moore’s University, restorative justice lowers reoffending rates and increases victim satisfaction. It promotes responsibility and aids youth in comprehending the repercussions of their behaviour (Scott, 2024). The Youth justice System also supports young offenders with managing court proceedings as well as ensuring that they have secure school and custody environments. 
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Within my time at my placement organisation, I was given many different opportunities. My role whilst volunteering with Swansea Youth Justice included many different responsibilities that contributed to the rehabilitation and support of youth offenders. I undertook online and in-person training, which allowed me to gain essential knowledge about youth justice practices, safeguarding procedures, and restorative justice principles. In order to do this I had to complete a DBS check which ensured that I could engage directly with vulnerable young people in a professional and safe manner. A crucial aspect of my role was participating in Referral Order Panel Board meetings, where I had the opportunity to discuss offences with the young offenders, assess their circumstances, and worked toward appropriate interventions that catered to their individual needs. I played a role in developing reparation contracts, ensuring accountability and structured paths toward positive change. Through my engagement, I helped young people reflect on their actions and provided opportunities for rehabilitation. I had to liaising with Youth Offending Teams and other professionals to assist with tailoring specified support plans for each individual to guide them toward meaningful reparation and reintegration into society. Overall, my role combined both advisory and rehabilitative responsibilities, ensuring youth offenders received the support needed to take responsibility for their actions while working toward positive futures and ensuring they kept to their contracts. 
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My placement involved training, both online and in-person, which equipped me with essential knowledge of the Youth Justice principles. I enjoyed the training as it broadened my knowledge in multiple areas, and it was very interesting to me. The training that I enjoyed the most was the drug and substance misuse training. This is because it increased my understanding of different substances and their effects. It also helped me to gain confidence in preparation to work with any individuals who suffered from substance misuse, and to gain more empathy and understanding of how these impacts on individuals’ behaviour and ways to better support them.  On successful completion of my DBS check I was able to demonstrate my commitment to safeguarding and ethical standards within the Youth Justice System. Completing my DBS check made me feel more confident that I had a more in-depth knowledge of these procedures for future reference.  
My participation in Referral Order Panel Board meetings required me to act with complete professionalism, good communication skills, and a balanced approach when discussing offences. I believe that engaging directly with the young offenders showcased my ability to handle sensitive conversations, showing empathy and firm guidance. Creating reparation contracts was a vital component of restorative justice. My involvement in shaping contracts and panel board meetings ensured that young offenders took responsibility while working toward rehabilitation. This made me feel a sense of responsibility knowing that the contract and meetings played a key role in guiding young offenders toward accountability and rehabilitation. It also furthered my understanding of the challenges these young people face. Seeing the young people take accountability for their actions as well as commit to change was a very rewarding feeling knowing that I contributed towards their rehabilitation.
I believe that throughout the placement my ability to engage in discussions, adapt, and my commitment to safeguarding were evident strengths. Some of the challenges that I faced throughout my experience was handling difficult conversations which I believe tested my ability to remain neutral yet supportive of these young offenders. I believe that the biggest impact my experience had was my contribution towards helping offenders reflect on their actions and work toward accountability and rehabilitation. Upon reflection of my placement, I believe that the key areas for development upon completion of my work experience would be to continue gathering experience through more training. I believe that continuing with this organisation would help me to further enhance my skills as these would be essential towards my career development. The experience has broadened my knowledge of this career path and has helped me realise that this is a possible career path that I would be interested in pursuing upon completion of my degree. 
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My work experience in the Youth Justice System gave me a valuable insight into the realities of this field. I felt engaged and motivated within this role and thoroughly enjoyed every aspect within this role. The complexity of cases and the emotional intensity involved was very eye-opening as it helped me fully realize the importance of resilience and empathy in this career. My work experience in the Youth Justice System gave me valuable experience within the sector, helping me to develop skills, insights, and confidence regarding pursuing a career within this field. It also allowed me to gain real world experience, develop my skills, and gain a better understanding of the policies and procedures associated within this sector. This placement allowed me to explore different roles within the Youth Justice Service, aiding me with deciding whether I am interested in working in fields such as offender rehabilitation, youth advocacy, and probation services. 
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