1. Introduction

For this portfolio, the main focus I have decided to use my Multi agency working approach on working with a various of different teams and professionals, in order to improve on my chosen need’s education. The child in need is a 10 year old boy who’s been diagnosed with Autism. This child is in dire need of help with his education, during his time in school he feels lonely and is finding it hard to interact with others. In addition to this, my passion and desire is to ensure that this child has the help and support they need in order to ensure that this child grows confidence within his learning. 

When working with children and young people the team must be strong, build a strong relationship, communicate well, get on well with the people in your team or work setting, the different roles are shared out, strengths and weaknesses are addressed.  As a team member you should have a good relationship with a child or a young person and their parents and carers. If the setting works together calmly and effectively, they will provide the best outcomes for the children they work with.  Some children may need some extra help and support. However, the staff need to work closely with these children in order for them to receive the support they need. This is when multi agencies are called in to support these children and referrals are made when appropriate. 

When working with different agencies there should be strong communication and the relevant information should be passed on to the right people, in order for children and young people to get the help and support they need. These teams and agencies should build up a positive relationship with the children and have a strong team around them.  The job of staff is to ensure that children get the best opportunities and have the best experiences they can get. Having good team work and amazing group of agencies will allow the work you do to run smoothly and there will be a better outcomes, for children and young people you work with

In order to ensure that I improve the child’s education, I will be discussing and analysing multi agency working, and giving details on the professionals that I’ve decided to use in order to help the child in need. In addition to this, the main focus of this portfolio will be to research and discover a variety of different theoretical and legislative perspectives for the chosen method and the multi agencies involved, and how they can help with the need of the child. Additionally, I will also be analysing the PCP approach I have decided to use which is a one page profile, and how this PCP approach will be the most effective for ensuring that the child’s education improves. 

2. Analysis of definitions of multiagency working

Firstly, it is important that people know what is meant by team working when working within a team or within a setting. In addition, a team can be identified as a group of a variety of people who work together in order to complete different tasks. The people who are involved in a team can have similar and different types of skills. According to Smith et al (p226, 2012). ‘Most people have some experience of teams, through watching them or being in them. At its simplest, a team is a group of people who come together to do something. However, when working with children and families, working as an effective team may be anything but simple.’ Whilst analysing this quotation, it is important to work as part of a team and it’s essential that you work as part of a team whilst working with children or young people. Additionally, if the team is not successful or the team is failing to work together this can lead to putting the children’s health or well-being at risk. Therefore it is important to build a positive relationship with the other colleagues in order to ensure that everything is run smoothly in the work place or setting. 

Whilst researching into other definitions I came across a definition that is relevant to the strategy that I will be discussing in this portfolio. Stated by Smith et al (p243, 2012) ‘multi-agency, cross-functional working tends to be of most benefit to families that have additional needs beyond the routine. This requires coordination of a number of different services’. With developing an understanding of this definition, it is important that team and professionals can develop new knowledge and perspectives in order to tackle different issues. In contrast, they can also work together to ensure that they discover many new ways to solve both new and existing problems. Furthermore, whilst developing a deeper understanding of the quotation previously mentioned cross functional teams can offer a more support to parents and carers through self help groups, classes that involve parents and many more. The team can also identify any support that needs to be put in place and if there\s any specific requirements for the children and young people with additional needs. It is important that the family seek help from teams with a lot of knowledge. The professionals that can work with families to add the support they need can be professionals such as social workers, support workers, occupational therapists and so on. These professionals can be beneficial because they can add a value to the family. On the authority of Smith et al (p243, 2012) ‘the family want someone who is knowledgeable, is respectful, listens to them, recognises their strengths, is honest about problems and works positively to overcome them. They frequently do not remember what agency or service that person may be from.’

 




3. Benefits and challenges of multi-agency working

Whilst learning about multi-agency working, it’s important to understand the benefits and challenges of it. Firstly, there’s many benefits of working as part of a team that can both be positive and negative. In addition, with regards to the challenges this can be positive but this can be hard to overcome. In order to overcome these, it’s important that the setting work as a team in order to ensure that these things become overcome. Stated by Smith et al (p230, 2012) ‘when people work effectively together as a team, the benefits can be experienced by people at different levels within the organisation and by partner organisation as well. There are different challenges and benefits to different kinds of teams, but some potential benefits and challenges are common to all.’

Whilst working in a team, there’s certain benefits that can also be affected by working as working as part of a team in the setting. Therefore, it’s important for the team to communicate effectively in order for the team to work effectively together to overcome any benefits or challenges. On the other hand, if the team don’t communicate this going to result in the staff being confused of what their roles are and what support needs to be put in place to support the children in their care.

Parents and carers of children can also benefit from the effective use of multi-agency working, this can be fundamental to them because it ensures that the needs of their child are being met with the best possible outcomes. Additionally, this also helps to build trust and relationships between the agencies, the child, parents, carers and families. It also allows better support for parents and carers, and the fundamental support and interventions are identified with the needs of the child. According to Baker et al (p177, 2012) ‘children and families do not experience their life in a compartmentalised way, but as one, undivided experience. The main benefit and aim of multi-agency working is to meet the needs and requirements of the family in a holistic and coordinated way’. As a result, this approach allows multi-agency to benefit the family as a whole. In addition to this, it can also allow parents and carers to access a wider choice of skills and interventions in order to meet their child’s needs.

Finally external agencies or organisations can also benefit from multi-agency working. They can benefit from creativity and innovation which can help learning and knowledge. Working collaboratively can also benefit the individual, teams as well as external agencies and organisations. It allows for more effective case management. According to Smith et al (p242, 2012) “when multi-agency teams work effectively they begin to benefit from cross-fertilisation of skills, knowledge and understanding, coming closer to the cross-functional working”.

On the other hand, there are also barriers of multi-agency working. Furthermore, it is important that we address and overcome these barriers of integrated working and multi-agency working. Quoted by Tassoni et al (p172, 2010) “In your role as early years practitioner you will know that teamwork can sometimes be challenging. Multi-agency practice takes place where children spend most of their time and feel familiar- this could be a children’s centre, school, village hall, health centre etc. But it is important to understand what some of the barriers to effective working might be: 
· Where people have been clearly trained for a role they may find It odd to be managed by a person with different skills and expertise (which could happen in settings such as children’s centres). 
· They may behave in a different way in delaying with risks and have different priorities in their work with children. 
· They may not be used to sharing their expertise and knowledge 
· Each profession may have their own language- terms they use that are only recognised by their profession 
· They have chosen a specific profession and may feel upset that they have to widen their working practise and find new ways of working.”
· “In your role as early years practitioner you will know that teamwork can sometimes be challenging. Multi-agency practice takes place where children spend most of their time and feel familiar- this could be a children’s centre, school, village hall, health centre etc. But it is important to understand what some of the barriers to effective working might be: 
· Where people have been clearly trained for a role they may find It odd to be managed by a person with different skills and expertise (which could happen in settings such as children’s centres). 
· They may behave in a different way in delaying with risks and have different priorities in their work with children. 
· They may not be used to sharing their expertise and knowledge 
· Each profession may have their own language- terms they use that are only recognised by their profession 
· They have chosen a specific profession and may feel upset that they have to widen their working practise and find new ways of working.”
With regards to this definition it’s important that we overcome these barriers. There are some other barriers that we also need to address and overcome, and these barriers can have a negative on the child as they may not receive care they are entitled to. 





4. Background to your chosen service

Reflecting on the need of the child, I previously mentioned that the child finds it hard to communicate and interact with other people. Therefore, I decided to research into different strategies that can help a child with autism to improve on their communication skills during different aspects of life. As part of my research of how to communicate with a non-verbal autistic child I came across art therapy as a tested way to help them communicate in an artistic and calm manor. According to Cherry, K. (2020) art therapy is a way that can help to improve mental health, emotions, develop self-awareness, work on stress and boost people’s confidence. Art Therapy is an established mental health profession that uses the creative process of art making to improve and enhance the physical, mental and emotional well-being of people of all ages. It is based around the belief of the creative process involved in artistic self-expression helps people to resolve conflicts and problems, develop interpersonal skills, manage behaviour, reduce stress, increase self-esteem and self-awareness and achieve insight. It integrates the fields of human development, visual arts and the creative process with models of counselling and psychotherapy. Art therapy is used to treat all types of people and problems. It can be used to help with physical, cognitive and neurological problems also psychosocial difficulties related to medical illness. Children often like to express themselves and enjoy doing arts and crafts so art therapy is not any different to them. For a non-verbal child this can be a good way for them to communicate their feelings and interests. Being non-verbal can often feel isolated and lonely and can feel frustrating when they cannot communicate how they feel or what they may want comfort in. By talking them through the process and experiencing it with them Art Therapy can become a good way to understand a non-verbal child and begin to recognise their signs and feelings just be seeing what they are drawing and by the colours they may choose to use. A non-verbal autistic mind can be visually minded so may find it easier to communicate through artistic media. It allows them to convey their feelings in a way they were unable to do so before. Art Therapy doesn’t just consist of a piece of paper and colouring pencils it can range to using clay or beads and making something in a physical form that allows them to be creative by being hands on such as making a model or bracelet. It can help them feel like they have achieved something and the feeling of being proud of what they have made can boost confidence. Working collaboratively can help build bonds and understanding of what is expected of each other. It gives a feeling of comfort. Everyone on the spectrum is different and one type of medium may be suitable for one child and another medium for another. It’s about finding what works best and gets the best responses. 
In addition to this, by exploring and understanding this method in a more enhance way it fits perfectly into helping and being beneficial in my chosen need. As stated by Cherry, K. (2020) art can be used in order to help children and people to communicate and explore different aspects of their personalities. 

The information I have gathered shows that this is a advantageous way of improving the communication skills of a child with autism. Reviewing the goals of this strategy, I gathered a variety of different aspects of what this strategy is trying to aim towards. Looking at the information I gathered I discovered that the main purpose of this strategy is to find different ways to gain personal insights and to develop new skills. As previously mentioned, one of the skills that can be developed by using this therapy is communication skills. In order to do this, this can be done by using techniques such as drawing, painting, colouring and much more. As pupils create art, they might like to reflect on how they are feeling. 

5. Multiagency partner overview

Whilst working in different settings, it is vital that settings develop a strong partnership with other agencies outside of the work place. In addition, it is vital to have a partnership with different agencies in order to meet needs of children and young people. The different agencies can make sure that the children are getting supported according to their specific needs and standards. According to Tassoni et al (p168, 2020. ‘different professionals working together will help to improve outcomes for children in both their learning and development’. On the other hand, integrated working is also important in all aspects where people are working with children and young people. This is important because it’s vital to put children at the centre in accordance to meeting their needs and improve on their lives. They can support children whether it is on a part time or full time basis. 

The significance of multi agency working is to share information, to help with the safety of the child, child protection, every child matters and respect the professional. It’s also important that we respect the professional in order to ensure that they help and support the variety of different children in order to make sure that they reach their full potential and it’s also vital to identify any concerns. Additionally, it’s important to share information when working with children and other agencies. If you pursue the help you need and get the correct information needed, then many settings can make appropriate referrals to other professionals or to a more specialised professional.



With regards to the need I have decided to improve on, this need has a variation of different agencies that can be beneficial for helping children within this specific needs. Firstly, there are variety of different agencies that can work together in order to interact to form the integrated and multi-agency working practice. It is vital that these agencies work together as different agencies have skills and expertise in a range of areas which can be  beneficial to support children and their families. As previously mentioned within the need of the child discussed in this portfolio, the child finds it hard to interact with others and therefore this can lead into different behavioural matters. Firstly, agencies that can be involved, within the strategy is Local Authority specialists like Specialist Teachers, Behavioural Support Services (BEST) whose function according to Meggitt et al. (p167,2011) ‘The aim of a BEST is to promote emotional wellbeing, positive behaviour and school attendance, by identifying and supporting those with, or at risk of developing, emotional and behavioural problems.’ Within different authorities they have specialists who can provide support to schools and educational psychologists, educational welfare officers and counsellors. 

Whilst researching into different legislations that’s relevant to the need of the child discussed in this portfolio, and the legislation that applicable to the strategy, I came across the legislation for children with additional needs that’s been put in place in Wales since 2002. However, there have been a variety of different obligations against this legislation. As reported by Dauncey, M. (2016) doesn’t meet certain standards, therefore it is vital that the government change this strategy in order to overcome some of these barriers. Moreover, some argue that this legislation needs to be more modern in order to be beneficial for those with additional needs in both their education and every day life. As reported by Dauncey, M (2016) it emphasises that the new law for additional needs is relevant for children and young people from the age of 0-25. Furthermore, the objective for the new legislation for pupils with additional needs are a collaborative process, early intervention with the final objection aiming to be supportive for being a system for information. 

6. Roles and Responsibilities

As previously mentioned in the background of my chosen service, the service I have decided to discuss is art therapy. Many children with autism struggle to communicate, and art therapy is a fundamental way in order to benefit children with autism and to improve their communication skills. With evaluating the use of art therapy can be a way in which children can express their feelings through painting and illustrate. (Disabled Living, 2019). Many children with autism don’t understand how they are feeling, therefore after doing this type of therapy for a long period of time this will improve the children’s confidence for expressing their feelings. (Disabled Living,2019). With researching into how children with autism behave, some children can’t hold a pencil or a paint brush. On that account, the use of art therapy will be a foundational way of teaching the children how to do these things. 

7. Person-centred planning approach with critique

During this section of the portfolio, the purpose is to analyse and discuss many different aspects of person-centred planning. Therefore, I will be discussing, what is meant by person-centred planning and it’s purpose. Furthermore, I will be discussing the person-centred planning I have decided that is the most beneficial for the child in need that has been discussed during this portfolio. The person-centred planning that has been decided to get used is one page profiles. In addition to this, I will be discussing the purpose of this person-centred planning, and also I will be analysing the benefits and the challenges of this, and finally I will be debating why this is more beneficial in accordance to other person-centred planning techniques.

Whilst researching into what is meant by person-centred planning I came across a council for children with additional needs that express their views on what is meant by this term. According to Council for disabled children, (no date). That the purpose of person-centred planning is to put the children and young people at the centre of planning whilst looking at the decisions that affect them. As well as this, when settings involve children it can improve on their behaviour and learning and this is a way of making children active partners in order to work with adults to help change different aspects. On the other hand, whilst researching for more information on this technique I came across a model that has been developed in order to better this technique. The model that I came across is the Model of inequalities and discrimination that has been developed by Thompson. Stated by Thompson, (2006). there’s three levels that are interlinked and can also interact continuously. Besides this, the analysis shows the investigations shows the different aspects of the three levels. 

With regards to the person-centred planning that has been decided to discuss in this portfolio, I will like to express what is meant by the use of one page profiles. As claimed by Sanderson, (2012). One page profiles is a page of information about different children or young people that has three sections that speaks about the standards of the child, what is important to them and the support they might need from others in order to help them in their lives. For example, during my time working in different schools I have used a variety of different one page profiles in order to have knowledge about a child in need, and by evaluating the one page profiles that’s been provided it has been beneficial for me to build good relationships with the children. Mainly, I have learnt about what they like doing outside of their education, and so on. Sanderson, (2012). Also emphasises that one page profile can start from birth and can continue to the end of your life. 

Whilst researching into more information in regards to one page profiles, I came across an article that emphasises how one page profiles can be used in schools. Firstly, one page profiles is a useful source that can be used by teachers to gather more information on the children, with regards to their strengths, interests, and the specific needs that the children need teachers to support them with. Also one page profiles will be a useful source and will benefit the teachers whilst setting different targets to the specific child in accordance to their different needs. Additionally, this will also be beneficial to the children and young people because this source will make targets more meaningful to them. (Sanderson, Smith and Wilson, 2021). Whilst researching into this method, many teachers learn that this method can be useful in ensuring that children and young people can have their voice heard. Their voice can be heard, whilst the children and young people are expressing how they can be supported in school and also how they want to be supported. In addition to this, one page profiles can also be important and beneficial to the parents and carers of the child, this can be done through sharing knowledge and information with their child’s teachers with regards to how they would like their child to be supported in school. (Sanderson, Smith and Wilson, 2021). 

Whilst developing different knowledges in accordance to one page profiles, it is also important to understand that there’s a lot of criticism against one page profiles. According to Hagner, Helm and Butterworth (1996), that one page profiles are usually based on the previous training that a variety of different settings have received, and many settings tend to behave in accordance to the roles they have previously developed. Therefore, it is important for settings to keep on top of their training in order to use this source in their setting to ensure that they change things that they need to change. In addition to this, Hagner, Helm and Butterworth (1996) also emphasises that many positive results are being developed without any planning going into consideration. With regards to these critiques, it is important to make sure that these critique get overcome in order to make sure that this method is always beneficial for children and young people to develop further. 

In order to emphasise on why I’ve decided to use one page profiles in order to assist the chosen child, I’ve decided to identify another method of person-centred planning in order to show why I’ve chosen to use one page profiles. The other person-centred planning I have decided to provide information on is the use of Maps. Stated by Sanderson, H. (2015) that maps is usually used in a meeting that lasts a long period of time, working with the person in need and the people that’s close to them. Maps can also be used on a one to one basis.  However, there is also a variety of different critique in regards to this type of method. On the authority of Holburn, S. and Vietze,P. (2002) that this type of method get’s planned with a large number of people, and also this type of method can also result in exposure to non-preferred people. Therefore, in accordance to the information gathered, the use of a one page profile has been decided to aid the child’s need because it’s the most useful way for different children to understand what support they can receive from teachers and the other contributors. In contrast to this, whilst working in different settings with pupils with additional needs I have seen that this method get’s used frequently.



8. Conclusion 
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