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Reflective Evidence
Courage

· Taking responsibility
· Challenging unprofessional behaviour
· Being honest and accountable

Reflection: 
St John’s Ambulance operates a program called the Help Point where they team up with South Wales Police. The Help Point offers a secure location in the city center and Wind St for those who could be hurt, vulnerable, intoxicated or in need of help, especially on busy nights (St Johns Ambulance, n.d) As a Police support volunteer, I have been assigned to a variety of tasks. I attend the Help Point every Wednesday and Saturday. There, I'm put in a group of up to three people, and we pick who will do each task. Among these responsibilities are managing the first aid pack, moving the wheelchair, and operating the radio.
During my time at Help Point, I was responsible for clear and accurate radio communication to ensure the team could respond quickly and request additional support when needed. I received training in basic first aid, safety procedures, and safe wheelchair handling, allowing me to support intoxicated individuals effectively and prevent further harm. I also demonstrated responsibility by assessing situations and making decisions, such as assisting a highly intoxicated individual who was unable to stand by bringing her to the Help Point to ensure her safety  (Physiopedia,n.d) This enabled me to safely support and transport intoxicated individuals, helping to reduce the risk of further injury. For example, I took responsibility for assisting a highly intoxicated individual who was unable to stand and was stumbling outside a club. Despite being with friends, she was not in a safe condition to remain there. I assessed the situation and made the decision to bring her back to the Help Point, where she could be properly monitored, supported, and safely assisted in getting home.
When I worked at Help Point, I saw a situation where door staff weren't handling venue access according to the proper procedure. They were carrying out admission procedures inconsistently, letting some people pass through without conducting the necessary inspections.I made the decision to take action after realising how crucial it is to uphold professional standards. I went up to the door staff at an appropriate time. I described what I had seen, citing the usual protocols and their significance for safety. I spoke in a kind manner and concentrated more on the behaviour than the person. The door staff was first defensive, but when we talked about the possible consequences of breaking policy, they conceded. After this discussion, I noticed that they followed protocols more closely and interacted with clients in a more professional manner. Through this experience, I was able to maintain a respectful and safe atmosphere while confronting unprofessional behaviour in a calm, composed, and professional manner. I used Kolb's learning theory to overcome this and ensure something of the same manner doesn't happen again. 
Courage entails making, communicating, and taking responsibility for decisions as well as opposing anything that can damage the representation of the police profession (College of Policing,2024) During volunteering I have faced multiple different situations where I have had to take responsibility and communicate with the team. An example of when I had to make a decision was when we were called to respond to a call outside a club on Wind Street. When we arrived the patient was very intoxicated and sat on a curb. They were unable to tell us their personal details and were confused about where they were. I had to communicate with the St Johns Ambulance staff about what we were going to do. 
After the patient began vomiting, we decided to return them to the Help Point to ensure they were in a safe environment, as they were too intoxicated to care for themselves and at risk of choking or further harm. On arrival, we completed a full handover to the nurse and arranged for a family member to collect them safely. This situation demonstrated effective safeguarding, teamwork, and clear communication. It also highlighted my ability to remain calm, take responsibility, and make appropriate decisions under pressure while prioritising the individual’s safety and dignity.
I encountered a situation at Help Point where I initially underestimated a person’s vulnerability and condition and therefore did not act on them immediately. When their condition worsened, I took responsibility, informed my supervisor, and acknowledged that I should have acted sooner. I then worked with my team to ensure the individual received appropriate care. Reflecting on this using Gibbs’ Reflective Cycle helped me recognise the importance of acting more cautiously with vulnerable individuals in future situations.




Reflective Evidence
Respect and Empathy

· Listening to others
· Understanding different perspectives
· Responding to individual needs

Reflection: 
During my time down on Help Point, I have had to communicate with a number of people from different organisations. Some of these people include St Johns Ambulance, different people from South Wales Police and patients and their family and friends. I have had to listen, understand and communicate with patients to let them know what is going to happen, where we’re going to take them, how they are feeling, gather their personal details and find out what we can do to help them. Communication is crucial in the police force and any public service as it helps to build public trust, maintaining community safety, and facilitating effective, safe law enforcement operations all depend on effective communication in policing. In the end, it lessens the need for force by allowing de-escalation, improving victim rapport, assuring evidence accuracy, and enabling efficient team collaboration (College of Policing,2021) Effective communication whilst working in Help Point is crucial. We have to communicate via the radios to ensure that the control room knows where we are and what's happening with the patient and whether we’re bringing the patient back to the help point or getting their own transport home. Furthermore,when I am talking on the radio I need to be clear and concise so the control room can understand me and the situation that is unfolding and therefore can respond appropriately.  In my future career, police radios are crucial because they give personnel on the scene essential communication abilities. These tools improve officer safety, operational effectiveness, and law enforcement agency collaboration by facilitating rapid and dependable communication. Real-time communication is made possible with radios, guaranteeing that officers remain connected and informed. Accurate and timely information sharing is essential when responding to incidents or in emergency circumstances (Push.I,2020)
 Every Wednesday and Saturday before the Help Point opens we are given a briefing. Included in this briefing are any essential points of information that we need to know to help the rest of the shift run smoothly. Setting clear expectations and guidelines is essential for effective team communication so that everyone is aware of their duties and responsibilities, especially in high-stress situations like the Help Point. To guarantee that all team members can react effectively and provide the greatest care possible, it is crucial to provide accurate information, feedback, and clear reasons for decisions (College of Policing, 2022) 
Whilst doing a shift on Help Point, there are lots of intoxicated individuals both alcohol and drugs. Therefore, I need to change my communication type to ensure the patient can understand me clearly and know what is going on. When dealing with individuals who are intoxicated it is crucial that communication is simple, calm and reassuring to avoid any further distress. Furthermore, when talking to individuals it is key to listen to the patients even if they are intoxicated. Listening to these individuals helps build trust and aims to make them feel more supported and understood at their most vulnerable. Whilst responding to calls, I put myself in the patients shoes and think about how they must be feeling. Doing this, I feel I am more understanding and able to respond to them in an appropriate manner (L.Page,2024) This skill is a transferable skill that can be used in every career, especially the police. Whilst working in the police there will be many occasions where you will come across intoxicated individuals and need to communicate and assist them and therefore learning these skills now will help in my future career.  
A further example of when I had to listen to others and understand different perspectives occurred when we were called to assist an intoxicated female on Wind Street. Upon arrival, a plain-clothed officer was already present. The female initially agreed to sit in a wheelchair so we could take her to the Help Point, but she soon became agitated and attempted to leave. At the same time, her friend began to feel unwell and quickly deteriorated, becoming unable to stand. As there were only two Police Support Volunteers on shift, I focused on keeping the first individual calm and informed, while my colleague supported the second patient.Recognising that both situations were escalating, we called for backup. Once additional support arrived, we were able to safely transport both individuals to the Help Point for appropriate care. This situation required me to actively listen, remain calm, and communicate clearly with both patients and team members. Understanding each person’s condition and perspective was essential in ensuring a safe and coordinated response. (South Wales Police, n.d)


Reflective Evidence
Public Service

· Acting lawfully
· Delivering a service to be proud of
· Improving yourself and others

Reflection: 
A key component of working in a public service position is acting legally, which guarantees that all tasks are done in a way that is safe, ethical and within the boundaries of the position. I made sure to adhere to protocols and fulfil my duties while working at the Help Point, especially when interacting with vulnerable people and using the radio. Maintaining professionalism at all times and offering the public a high level of care are essential components of delivering a professional service. I was able to help create a welcoming and encouraging atmosphere for people who needed help by staying composed, courteous, and attentive. Additionally, a significant aspect of my growth during this journey has been improving both myself and other people. To guarantee that all actions are safe, suitable, and professional, it is necessary to conform to established regulations, processes, and guidelines when acting lawfully in a public service job. Understanding the limits of my duty as a police support volunteer and refraining from taking on tasks that belong to police officers or medical experts were crucial during my time at the Help Point. This made sure that everyone received the proper treatment and that all occurrences were handled appropriately. Effective communication and coordination were necessary when working with police officers and St Johns Ambulance, enabling each professional to do their duties effectively. Additionally, protecting people was a top concern, especially when interacting with vulnerable or intoxicated members of the public (College of Policing,2024) 
A time when I followed procedure was when we were called to an intoxicated male on wind street. The male was injured and had split his eye open. During this call, I made sure that when I responded to the individual, I didn't try to administer medical care beyond what I was trained to do and instead successfully communicated with medical personnel to guarantee the person received the proper care. During my time volunteering at help point we are also trained at what to do if someone is spiked, suspected to be assaulted and also alcohol poisoning (St Johns Ambulance,2025)  We have a protocol we need to follow in case something like this does happen. For example, if we suspect someone has been assaulted or spiked there must be a police officer present at all times (St Johns Ambulance, 2025) 
My development as a future police officer will be greatly aided by my work as a Police Support Volunteer, which will provide me with first-hand knowledge of how the police force functions and the difficulties that officers and staff encounter daily. I will gain a solid grasp of community policing, communication techniques, and the significance of professionalism and moral decision-making by assisting frontline teams and interacting with the public. In addition to learning about vulnerability, crime prevention, and safeguarding, the position will help me develop my problem-solving, resilience, and teamwork abilities. Working directly with police officers and staff will also help me comprehend organisational procedures, acquire effective policing techniques, and reinforce the ideals of service, integrity, and respect. My ability to contribute more successfully from the beginning of my policing career will be enhanced by this experience, which will also better prepare me for my possible future career in the police force (Hampshire and Isle of Wight Constabulary’s, 2024)
I have gained a variety of vital transferable skills at the Help Point that will help me in my future career, in law enforcement. For instance, I've learned how to interact with a wide range of people both sober and drunk in an effective and professional way. In order to ensure that people were able to understand what was happening and feel reassured, I had to modify my communication style to fit different situations. In order to keep control of a situation and guarantee everyone's safety, I have also learned how to handle difficult or unpredictable behaviour calmly and professionally. Additionally, working with several organisations, such as South Wales Police, door staff, and St John Ambulance, have given me invaluable skills (South Wales Police, n.d) This has made it easier for me to understand how many organisations collaborate to effectively handle situations and assist those who are at risk. I have enhanced my teamwork and communication abilities, as well as my capacity to effectively and clearly share information. In addition, I now have strong decision-making and problem-solving abilities, especially when evaluating circumstances involving vulnerable people.(Citizens Advice, 2015) I know how to swiftly assess danger, act appropriately, and make sure people receive the right kind of treatment that is suitable to them and their situation. All things considered, these transferable skills communication, teamwork, flexibility, and professionalism will be extremely helpful in my future profession, especially in the police, where dealing with a wide variety of individuals and handling challenging situations on a regular basis are essential (College of policing, 2023) 
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