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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As a new police officer, I understand it is important to develop my resilience and develop good coping strategies to help me in difficult situations or when I am feeling under pressure. There are many different ways I have developed my resilience, minimise stress and maintain my wellbeing.  According to Mind 2021 “Resilience is not just your ability to bounce back, but also your capacity to adapt in the face of challenging circumstances, whilst maintaining a stable mental wellbeing. Resilience isn't a personality trait – it's something that we can all take steps to achieve.”
(Mind.org.uk, 2021)
From my personal experience I have found, that talking to my tutor about what I have seen and dealt with has allowed me to understand what happened and what may happened next. Having the tools and knowledge to deal with situations is one of the greatest assets to help in these areas.  This builds my confidence to believe in my own abilities, drives me to perform better and if I perform better or do something particularly well I reward myself with a coffee or a cake.  I also feel talking to my fellow colleagues about their experiences, it provides me with reassurance that they were new to   the role once and what I am feeling is exactly how they were feeling at the very beginning of their career in the police.

As everyone deals with a stressful situation differently and stress effects people in different ways. Some strategies, which are useful in one situation, may not be useful in another.
The Samaritans (2021) lists some ways of coping with stressful situations:
· Prioritise (put the most important things first)
· Go for a run
· Talk it over 
· Ask for help
· Work harder
· Think positively about how things will turn out
· Go out
· Exercise
(Samaritans.org.uk  2021)

During the last few months of my tutorship, I have found it stressful to deal with the academic side of the job and doing the job itself.  However, what I have learnt about myself in this process is that I work well under pressure; I thrive in a challenge and use the above strategies without consciously knowing. For example, I like getting out to grab a snack. This has allowed me time to step away, give me a break and in turn, helps reduce stress.  This gives me time to reflect on what has happened and manage any stress I maybe feeling at that time.
Exercise has played an important in my wellbeing and the management of stress.  I have always been an active person and love going to the gym. I find this helps blows off some steam, clears the head, which allows me to take on the next challenge. HSE (2021) defines stress as “the adverse reaction people have to excessive pressures or other types of demand placed on them'.
(HSE.gov.uk, 2021)
Policing is a high intensity job and you do not know what is going to happen next.  So it is difficult to prepare yourself, however (more so at the start of my policing career) is it the not knowing what is coming next I have found particularly stressful. I have had to spend a lot of time asking questions to my tutor and team and looking up information from UWTSD and the collage of policing. 
When joining a new team I felt worried about fitting in and being accepted as one of the team. I did not want to be a burden on them and felt I had to work hard to be accepted. To help elevate this pressure, I met up with my new team before I started my role on a works early finish. This was a great way of getting to know people in a relaxed manner with minimal stress and anxiety. 
Another area I found stressful was balancing my work and home life. Having a partner and four children to manage while working shifts has brought its own complications.  This put pressure on our relationship as we found that when I was here I would be sleeping or still working. To combat this I set up a rota for sleep and course work. This manages expectations and let my partner know what I would be doing and when but more importantly allowed me to have time for each other and still enjoy family life with the children.  I also found talking to my partner about my day has help my wellbeing massively.  I feel it is extremely important to discuss anything that has placed particular pressure on you as a person. As the saying goes, a problem shared is a problem halved. This is true for me. Therefore, in conclusion, I have found myself in stressful situations, which are not the norm for most people. However, by using the above methods this has allowed me to deal with whatever stress and anxiety I have. I have built resilience and confidence. 

817 words



[bookmark: TITUS1HeaderFirstPage] 

[bookmark: TITUS1HeaderEvenPages] 


[bookmark: TITUS1HeaderPrimary] 


[bookmark: TITUS1FooterFirstPage] 
13


[bookmark: TITUS1FooterEvenPages] 
13


[bookmark: TITUS1FooterPrimary] 
13

Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Being a police officer you need to be able to listen carefully, provide accurate accounts, focus on key facts and try to talk to people in a language that they understand. Communication does not always need to be verbal. Some people may communicate anxiety for example through body language. I also feel it is important that we develop good listening skills. This allows us to assess the circumstances and build questions around what they have discussed. I am  aware of equality and the human rights elements and making sure, I was putting these into practice. According to Bryant, R and Bryant, S (2021)”the police are expected to exercise their powers and procedures fairly and without bias, and in accordance with the Human Rights Act, the Equality Act 2010 and PACE (the police and criminal evidence Act 1984). Human rights legislation stressed the entitlement of individuals to expect certain fundamental rights as part of their social contract with the state and other forms of authority”. It is imperative that the public are treated with respect, impartiality, treated fairly and equally as society is becoming increasingly diverse. We need to become more conscious of these differences.

Bryant, R and Bryant, S explains (2021) “Ethics are important  for all police offers because if police methods and procedures do not meet high standards then the authority of the police will be undermined, and the public may have less trust in the police”.  Which is why when faced with the situation I explain below I use the National Decision Model (NDM) to make difficult decisions in a fast moving environment.	
I attended a call for a male who had been assaulted and the perpetrator had attempted to gain access to his flat. I arrived at the home of the male and found him distressed and sitting in a wheelchair, he explained that Kurdish was his first language and spoke poor broken English. I identified that he was a vulnerable adult. According to The Department of Health (2021) defines a vulnerable adult as a person who may need community care services because of a disability, age, or illness. The victim was upset and visibly shaken. I remained calm and reassured him by using simple English and keeping a natural body stance. I decided the best way to communicate was to use the language line. This is a service agency that translates what I or another needs to say into a chosen language. This calmed the situation and the victim started to feel more at ease. I asked him open questions in regards to what had happened. The victim explained he heard a knock at the door. As he opened the door, the man pushed past him and walked into his flat. The man who attacked him was drunk. To stop the male going any further into his flat he started to say “Get out” the man did not listen. The victim took the man by his arm and started to pull him towards the door. The drunk male started to resist by pushing back. The drunk man punched the victim on his arm and victim then punched the man back in self-defence. The drunk man then ran out of the door. The victim had an injury to his arm, he had no swelling or cut but a red mark had formed.  I knew I could arrest the drunk male in question for common assault. Conferring to UWTSD (2021) although any injury can be classified as actual bodily harm, the appropriate charge will generally be contrary to section 39 where the injuries amount to no more than transient or trifling, for example; grazes; scratches; abrasions; minor bruising; swellings; reddening of the skin; superficial cuts; or a "black eye".
(UWTSD, 2021)
I offered to call for an ambulance but he refused.  I photographed his injuries and took a ten-point description from him in regards to the perpetrator.  By using the language line, he was able to give a clear description of what this man looked like. I then heard the victim shout “him” and point to a man matching his description and I asked him, using a closed question if the man he was pointing at was perpetrator. He nodded his head confirming it was. I approached the man and asked what had happened. He explained that he got confused and thought it was his friend’s house and only assaulted the man because he thought he was being attacked.

Using my discretion, I considered two options. Firstly, I could arrest the drunk man under PACE code G, section 24 for Common assault. This would allow me to remove the man from causing any further harm, gather any evidence, interview him and put together a case file for prosecution. The second option was Restorative justice (RJ). I choose RJ based on the positive action it delivers, as it does not criminalise suspects, but still deals with the incident. Here is where I also used NDM to help determine my course of action:
· Accountability – answerable for your decisions, actions and omissions
· Fairness – treat people fairly
· Honesty – truthful and trustworthy
· Integrity – always do the right thing
· Leadership – lead by example
· Objectivity – make choices on evidence and best professional judgement
· Openness – open and transparent in your actions and decisions
· Respect – treat everyone with respect
· Selflessness – act in the public interest
(College of policing, 2014)
The aims of RJ are;
· Victim satisfaction;
· Engagement with the perpetrator;
· Creation of community capital
(CPS, 2021)
The perpetrator became upset when he saw the victim. He started to shout and wave his arms about in a manner that seemed to scare members of the public. In order to take control of the situation I decided to place the male in handcuffs.  This would safeguard the victim from any further contact, prevent any further public order and to protect me.  This calmed the man down; he became very apologetic about his behaviour. Still using the language line, I explained that I would need a statement from him but I could arrange for a translator to attend the meeting. The victim was not willing to comply and asked if I could just remove the man from the area. I explained I could use my discretion and use the RJ process if he was willing to accept an apology from the man, he agreed to this. I prepared a RJ statement with the male who was now sober, he wrote an apology and was removed from the area. 
I think diversity is important as it enlightens us in relation to the accountability we have towards vulnerable people. According to Bryant, R and Bryant, S (2021) “We need to ensure that any judgement that a particular person may be vulnerable is based as far as possible on the likely facts about the person and the situation rather than on the officers own social conditioning and unconscious bias”. Treating every person who fits into a minority group or that has been discriminated against would be a huge mistake and could lead to them feeling uneasy. However, it is important to recognise that some people may lack trust due to issues in the past and could lead to them not wanting to engage with the police. Which is why I feel this particular victim was hesitant to cooperate in this instance.
(Bryant, R and Bryant, S, 2001)
In conclusion, I feel that the above outcome was the best for everyone involved. I dealt with it to the best of my ability. Victims need support and this needs to be done in an ethical and appropriate manner. I feel I considered all areas including the emotional impact on the victim and adapted outcome accordingly. I feel I applied common sense and used my discretion appropriately.  I understand that it is important that persons are treated impartially and do not suffer discrimination. We have an obligation to make realistic adjustments to safeguard individuals with protected characteristics and that they are not discriminated against.  I also discussed the outcome with other members of my team and they agreed with the way I dealt with this particular situation. 

1353 words



Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Interviewing witnesses, victims and suspects is a key part of the police investigation process and is seen as the means of seeking to establish the truth. A suspect interview is defined by Bryant R and Bryant S (2021) as “the questioning of a person regarding his or her involvement or suspected involvement in a criminal offence which must be carried out under caution (PACE Code C)”.  This applies to ANY conversation once a caution has been given, and it is relevant whether or not the suspect has been arrested. In order to establish an ethical framework for police interviewing there are some general principles.
· Obtain accurate and reliable accounts
· Investigators must act fairly – people with vulnerability should be treated with particular care and extra safeguards should be put in place.
· Investigative mind-set
· Wide range of questions
· Positive impact of early admission
· Not bound to accept first answer
· Put questions to them
An interview should be lawful, in accordance with statue; the information should be attained in an ethical manner and should respect the individual’s rights, such as freedom and dignity. The legislation around police interviewing can be complex. According to Gov.uk (2019) “PACE code C outlines a person’s rights while in police detention:
· Solicitor
· Informing someone where you are
· Look at codes of practice
· Medical help
· Right to remain silent
· Know about the offence you are suspected of committing and knowing why you have been arrested and detained
· Access to your records about your arrest
· Right to an interpreter/ translator
· Contact embassy
· How long you can be detained for
· Access to the evidence”
A male had been arrested for assaulting his partner that resulted with him being arrested for causing Actual Bodily Harm (ABH) section 47 Offences Against the Persons Act. This male was still detained and had 22 hours until we either release him or apply for an extension.  I needed to gather a statement from the victim and conduct any relevant house-to-house enquiries. I attended the house of the victim and a woman wearing a full burka answered the door. I explained I was here to take a statement about what had happened and if she felt comfortable giving this information to me, the woman agreed. My tutor and I took our boots off as a sign of respect. Conferring to Familes.com (2021), “Most Muslims remove their shoes before entering the home. They will usually have a special place reserved just outside the door or in the entryway for shoes. This is both religious and cultural reasons.” To obtain the best statement I used open questions so the woman could give as much information as possible and I used closed questions to clarify any points. The woman gave a statement and explained she felt as if she could not protect herself from the male and feared any further encounters with him. I recognised that she was a vulnerable adult explained that I would submit a Public Protection Notification, which alerts local authorities about her situation, and they may be able to offer her support. With her permission, I would also refer the case to Victim Support who may contact her to see if they can offer any further help. From the house-to-house enquiries I managed to obtain two statements from neighbours both consistently hearing the male shouting and the female was heard crying. With these key bits of evidence, I returned to the police station and prepared for the interview. For best practice, I followed the PEACE model.
[image: ]
UWTSD (2021)

[bookmark: _GoBack]Planning - Prior to conducting the interview, the male accepted a duty solicitor.  I agreed to send a disclosure document and the solicitor advised he would be present on the phone and would not attend due to COVID19. I had gathered and printed off all evidence ready to exhibit and prepared all my questions making sure I used the word ”explain” to get as much detail as possible. I took into account that the male was a Muslim. I made sure the interview allowed for pray time prior to its start and during if needed. The male spoke good English and did not require a translator and he was over the age of 18 so did not require an appropriate adult. I took into consideration the order of the interview, who would be present and seating plan, the time and location, the timing of breaks - as mentioned to allow for pray time, how it would be recorded and how the recoding will later be used.  I also took into account all of the topics which needed to be covered and what the key objective was. I looked into the person I am questioning – has his identity been confirmed? How old was he? Is he on the forces intelligence database?, is he already on bail? Does he have any medical or mental health conditions? Was there criminal intent or criminal action?
Explain and engage -When communicating with the suspect I made sure I adhered to the 9 standards any member of the public should expect. These nine standards are known as the code of ethics:

[image: ]
	College of policing (2021)	 
I aimed to create an environment, which encourages the interviewee to cooperate. I explained what was going to happen and how we would proceed - to try to relax and reassure the male. I done this to reduce any anxiety as I feel I would get more from him in this type of environment. I attempted to build rapport, I stated the date, time and location of interview, I explained reasons for interview and if he understood the implications of the caution, set out route map, described routines, stated expectations and explained his legal rights.  I also explained that any important declaration or silences was put to him at the start of the interview and complied with the PACE code of practice. I feel that setting the right tone was very important as not all suspects are guilty and to treat people as I would expect to be treated. 

Account - I first wanted to seek a ‘free’ account without any interruption focusing on my key objectives. To get the most from my questions I used the CONE system. 
[image: ]

Moodle, (2021)

This allowed me to obtain a detailed answer and challenge any inconsistencies.  I made sure that I used verbal nods to encourage the male to explain as much as he could. 

Closure - a closure card covers this stage of the process.  I tried to maintain good rapport, which was built up during the interview, as I knew I might need to speak to this person again. Before I finished the interview I reviewed the account in full, asked if he needed to correct any information, made sure all topics were covered, asked if he wanted to ask any questions and then explained what would happen next. I then advised the time when the interview was finished, explained what would happen to the recordings and gave him a pre written explanation and ended the call with the legal representative. 
Evaluate - as a student constable, it is important I evaluate my performance with my tutor. To do this we used the ERA Cycle reflective model. 

[image: ERA Cycle]
University of Cambridge (2021)

Here is where I look at what had been achieved, have all objectives been met? I also looked at what I could have done better to continue my personal development. This was my first experience being the lead interviewer. What made this challenging was controlling my nerves and anxiety. Having experienced my first interview as lead interviewer, I feel it went well. My tutor gave good feedback however; my nerves did show a little at the start. My opening memo card was rushed and a little difficult to understand. Once I got into the flow of the interview, I became more comfortable which reflected on my questioning and my body language. Reflecting back at my questioning I am pleased with my performance. No leading questions were asked and appropriate responses given. I understand I need to slow down this can be achieved with more experience which will build confidence. I will ensure I familiarise myself with the memo card. This will allow me the time to settle in more confidently.  

1371 words



Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


The College of Policing and Academic Authorities have promoted the idea of “evidence-based policing” (EBP) as an attitude to improving policing strategies and counteracting crime. EBP is concerned with making changes to current practices, or presenting new initiatives, and determining the difference the changes make to see if they have been effective. An area, in which this is effective, is Community policing. Community policing brings police and the public together to prevent crime and solve neighbourhood problems. With community policing, the importance is on stopping crime beforehand. The police then become part of the of the community, this helps the police get an improved sense of the publics needs and in turns  helps the community gain trust in the police.  Those who believe that community policing is used in their area are more likely to express positive opinions of the police. Bryant, R and Bryant, S (2021) states “community orientated approaches to policing to provide a crucial opportunity to engage with the public, proactively combat crime, and address community safety and quality of life issues. This engagement is important to community problem solving, developing public confidence in the police and providing a visual presence. 

The mission of the police service is to:

· Make communities safer by upholding the law fairly and firmly.
· Prevent crime and Anti-social Behaviour (ASB).
· Keep the peace.
· Protect and reassure communities.
· Investigate crime and bring offenders to justice.
(Bryant, R and Bryant, S 2021)

I arrived at a male’s house after a report of ASB. Therefore, for this scenario I shall be using the South Wales Police GETOUT model:

	G
	Go and speak to the victim/ callers. 

	E
	Examine the scene and gather evidence. 

	T
	Take full details of all victims, witnesses, offenders or suspects and forward relevant community intelligence. 

	O
	Offer advice on what to do if it happens again.

	U
	Update the occurrence enquiry log with the action you have taken.

	T
	Take immediate action and advise the victim what you have done.



The man explained that he is frustrated as the local youths drink alcohol, smoke and would be loud for hours at a time outside his house, disturbing his children who were sleeping. He had previously challenged the group of youths but was meet by verbal abuse and was worried that confronting them again may escalate the situation to violence or criminal damage. By speaking to the man, I recognised there was a vulnerability. The man had a teenage son who had Cerebral Palsy, was in a wheel chair and had to use a ramp to gain access to the house. The group causing the ASB would often stand on the ramp and throw rubbish. The man also explained that the group of youths have also seen him getting into his car and was worried that they would attack his vehicle.  Other residents have also complained about the youths and were becoming increasingly angry at the situation but had not reported this to the police. I explained to the male that the problem was ASB. The Metropolitan Police (2021) defines ASB as “Behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person”. 

I asked the man if he had any evidence such as a CCTV camera, he did not. He explained this is happening several times a week and felt harassed. I asked him to keep a log of the times, how many people, what they were doing and what time they left and I would be back in a week to collect this. I understood how frustrating this must have been and advised that the area he lives in has a local PCSO, and holds meetings in the local town hall.  I advised I could supply leaflets to other residents about the meetings so they could attend. In the meantime, should he need to contact the PSCO I gave his details and provided my calling card. Whenever there is a victim, the victim codes are added. This allows early identification of those victims who require enhanced service, and identified through a risk management process. This grades the vulnerability as either standard, medium or high and once graded, placed on a Vulnerable Victim Action Plan (VVAP).



The ASB, Crime and Policing Act 2014 included two measures intended to give victims and communities a say in the way that complaints of ASB are dealt with.

· ASB Case Review/Community Trigger: this gives victims of persistent anti-social behaviour the ability to demand a formal case review where the locally defined threshold is met, in order to determine whether there is further action that can be taken. The relevant bodies in the local area must agree on, and publish their Case Review/Community Trigger procedures; 

· Community Remedy: this gives victims a say in the out-of-court punishment of perpetrators of ASB, when a community resolution, conditional cautioner youth conditional caution is chosen as the most appropriate response.

(Home office (2021))

I returned a week later and posted information about meetings in the local area that the community could attend. I visited the man who reported the ASB and collected the diary log.  I also spoke with the Neighbourhood Policing Team (NPT) sergeant and explained that the situation could escalate and we need to take action. Foot patrols was put in the area based on the times the man had supplied to us.  This would reassure him and the community that the police were taking positive action and I recommended starting a local neighbourhood watch. I messaged the local council to repair the streetlights in the park to give the youths a place to go that is safe and prevents disturbing the residents. A week later, I returned and explained the above steps we had taken to resolve the situation and to contact me should there be any further problems. 

It is important to understand that not all anti-social action is fundamentally a crime. The term covers numerous unruly actions, some of which are criminal offences. However, the police work with the local community to find long-term maintainable resolutions if there are consistent reports of ASB. 

· Dispersal Orders - Officer in uniform or PCSO to direct any person committing or likely to commit ASB, crime, or disorder to leave an area for up to 48 hours.

· Community protection notice (CPN) - Addresses an ASB caused by a person over 16, business and other organisation. The ASB needs to be having a detrimental effect on the quality of life of people in the area and be happening persistently. 

· PSPO– Supplied by the council or local authority. Intended to deal with a definite issue, caused by persons or gatherings in a precise public space and is distressing to the community. 

· Closure Notices and Orders – Used to close premises. This applies for 24 hrs but can be extended for a long-term solution. It has to be necessary to avoid the annoyance of disorder from happening, or reoccurring. 

· Breach of the peace – It is not a criminal offence, or part of statue law but is part of common law. The police use needs to be consistent with Article 5, 10 and 11 of the Human Rights Act 1998.  

It has been proven in history that our response to problems within the community is vitally important. An example of this failing to work was during the Notting Hill riots in 1958, the Brixton riots in 1981 etc. These disturbances resulted in numerous casualties to the public and to the police as well as millions of pounds worth of damage, and caused the relationship between the police and the communities to decline further. In the late 1990s, there was an increased public demand for more available and noticeable police, and importance in policing also began to  appreciate these actions impact on quality of life. These supporting powers provided motivation for changes in policing, for example the Police Reform act 2002, which paved the way for the introduction of PCSOs. PCSOs increased the visible uniformed presence and introduction of neighbourhood policing initiatives. These changes represented attempts to develop local approaches to policing and improve police engagement with communities, with the aim of increasing public contribution to policing objectives. In a review conducted in 2008, the government put forward 30 proposals aimed at reducing crime, creating safer communities, and increasing public confidence. The focus was on the public as the most important weapon for tackling crime, and one of the central roles for the police was engagement with communities. 

(Bryant R and Bryant S (2021))

It is also important to consider the long-standing method of engaging with the communities, and one that has formed the basis of local policing strategy, which is foot patrol. This delivers the visual part of policing and is intensely supported by the public. While there is little indication to show that foot patrol is an effective resource of reducing crime rates, there is definitely public call to see officers on patrol and the evidence recommends it can improve community relations. Key elements of successful community engagement is seen as a pledge and awareness to the community’s views and concerns, vigorously seeking ways to engage with hard to reach groups. There is clear evidence of continued support and the uses of a neighbourhood model of policing in England and Wales. However, according to Bryant, r and Bryant s (2021) concerns were raised by HMIC (2017), that the nature of neighbourhood policing was being eroded. In response to those concerns and the intentions outlined by the National Police Chief Council, the College of Policing produced new guidelines to promote a revised neighbourhood policing strategy.  The College of Policing claims its guidelines were developed through a ‘What Works’ process, by independent committees working together delivering and supporting Neighbourhood policing as was identifying evidence gap. Overall, there is strong evidence to support the idea that the police collaborating with the public for the purposes of problem solving can reduce perceived disorder, increase trust and perceived legitimacy in the police. This also ensures that police resources are used in the most efficient manner and enables the areas of greatest concern to be addressed. This is using innovative responses, discretion and imagination. However there is no one rule fits all solution, as every community is different. There are models, which can also be used. Example of this are PAT (problem solving triangle) and OSARA 
[image: https://www.app.college.police.uk/wp-content/uploads/2018/06/C948I0518_APP_Diagram1_Offender_victim_location_triangle-1.png]

This provides the basis to analyse a problem. It considers three main points: Victim, location and offender.

OSARA - This takes the process a step further through assessment and review. It involves continual re-evaluation of decisions with the intention of improving practice and tackling the root cause of local problems. The five stages of OSARA are:
· Objective  - What do you want to achieve
· Scanning – identifying issues using basic data
· Analysis – Assessment of available information surrounding circumstances
· Response – Strategy chosen to deal with event
· Assessment – reviewing the success of the solution and identifying learning.
Collage of policing (2019)

In conclusion, the steps I took to resolved the ASB, prevented any further breach of the peace and any further issues arising. I feel the steps I took reflect positively on the police service and has reassured the community the police are there to take positive action. With the help from the PCSO’s and local authorities, this should help the communities tackle the issue of ASB in their area. It is all about providing the communities with the knowledge of what they can do, for example with the meetings, neighbour watch scheme etc.
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