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Post 1: Based on your learning from Unit 1, what do you consider to be the biggest threat to contemporary society and why? ALSO aim to relate the impacts, issues and threats back to your specific pathway related industries - - TOURISM AND EVENTS. 
From covering each topic throughout unit 1, I have gained a better knowledge and understanding of the visions of the future. Looking at climate change, why the earth is special, discrimination, poverty, racism, health, wellbeing and technology. Reflecting on this unit, I consider the biggest threat to contemporary society to be climate change. Climate change describes the interrelated effects of the rise in temperature, from changing sea levels and ocean currents, through to the impacts of temperature change on local environments that effect the endemic flora and fauna in varying ways such as changed migration pattern of birds. Walters, R. (2018) [Journal] Rob White, Climate Change Criminology.
There has been a growing distress about climate change and global warming for decades by many individuals, including scientists. But within today's society climate change is a significant issue affecting people directly and indirectly through issues such as unseasonal weather, extreme weather events and natural disasters.  Every day, human activity from waste to overpopulation drives climate change and changes the environment. Since the industrial revolution, the quantity of CO2 in the atmosphere has increased by more than a third due to the burning of fossil fuels. National Geographic (2017)
As ice masses like Antarctica melt, the additional water raises sea levels and inundates coastal areas. More regular and prolonged droughts, along with more intense storms, floods, and snowfall, are all caused by rising temperatures. This creates difficulties for areas of tourism like food production because habitats for plants and creatures change, for example the winnowing effect on ecosystems filtering out species that are not highly mobile. But also, water resources are depleted, and humans are a huge problem clearing 3 trillion trees, cultivating half its fertile land and fish, along with wild animals being reduced by 60%. (Moodle slides)
We all enjoy travelling, but how long can we keep doing it? Future generations are being impacted due to climate migrants. These are forced to flee due to sudden or gradual alterations in their environments, normally from the poorest parts of the world where there is a high percentage of poverty. There are social and cultural effects of climate change, with indigenous groups least able to adapt and mass migration causing economies to fall. (Valerie Forgeard, 2021)
Challenges of climate change are being brought to COP27 for countries to take global action. The 4 main goals for this agenda are mitigation, adaptation, finance and collaboration. However, I feel personally that these countries that come together are not doing enough, for example failing to agree to phase out the burning of fossil fuels. Within tourism many people choose cruising who burn a large amount of fossil fuels. According to a study by marine pollution, a large cruise ship can have a carbon footprint greater than 12,000 cars and over a ton per day in general waste. So in 2019 whilst on probation for previous offences Princess cruises was fined 20$ million for six further offences including dumping plastic waste in Bahamian waters. Palmer, C. (2022) 
Therefore, I feel climate change is the biggest threat on contemporary society and on tourism as there are effects of flooding, threat to winter activities such as ski resorts, spread of disease due to increasing climate and loss of income for tourist destinations. But also there will be impacts on wildlife safari operators due to habitat loss, availability of resources for example, water at hotels and resorts and lastly the appeal of many destinations may get lost or disappear like some islands in the Pacific Ocean. 




 Post 2: Based on your learning from Unit 2, evaluate the skills you will need to be successful in your chosen field within the specific areas of TOURISM AND EVENTS. Do not just state key skills, ensure to fully reflect and justify their importance! 
The Tourism and Events industry demands a range of specific skills from individuals to be successful. Skills are developed, recognized and utilized in different ways for different purposes. We tend to assume that its someone's ability to do something, but if we look on from different perspectives it allows us to see that skill is also located in the job or activity and is socially constructed. Warhurst, C. (2017) Within unit 2 I was able to develop my understanding of thinking critically, disinformation, biases, conflict management, restorative practises, negotiation and how important they are within workplaces, especially tourism and events. Tourism requires professionalism as you represent everyone but also the ability to multitask, learning to prioritise and manage tasks but also handle pressure which is constant. 
Training people to think is essential as it allows us to consider issues such as discrimination and prejudice but also formulate our own opinions. This skill is needed in tourism to be reflective and independent when always dealing with issues for example in hospitality. This skill will enhance our thinking even further because today we are bombarded with perceptions portrayed by media that cause misinformation, so thinking critically and looking at how things appear compared to reality Is key. 
Knowledge is freedom! But throughout life we will always come across disinformation that in some cases has deliberately been placed there to influence opinions. But through the six honest men technique we can check how credible information is which helps to look at the broader viewpoint and understand information clearly. First ask who wrote it? What is the key message? Where was It published? When? Why do we think they wrote it and have they supported their arguments? 
Cultural awareness plays a huge role in tourism, the ability to adapt to attitudes and norms that are different from our own is crucial to building a successful career. These individuals may not share the same values, so we need to approach with cultural sensitivity. VibeThemes (2019) This is where biases come in which can be implicit where we act based on stereotypes or gender bias where we judge both men and women on traditional traits. There tends to be social and cultural influence through media, culture and upbringings that contribute to this along with TV portraying people ingraining a bias. 
Conflict management arises from a clash of perceptions etc. Within the tourism and events industry being able to identify and handle conflicts sensibly and effectively is important as every day conflicts arise be it between staff or customers. The skill allows us to turn disagreements into opportunities because if it's left to grow it can lead to loss of productivity. We have all heard of fight, flight and freeze in many situations but through mental and psychological readiness we can remain composed, slowing things down allowing emotional heat to leave and understand the issue at hand. 
Another important skill is restorative justice which can improve academic achievement and working relationships. It works well by asking the right questions in situations, give people time to speak and stop escalation just through being empathetic, inclusive, non-judgemental and non-aggressive. This will develop our customer service skills which tower over others, as we can meet expectations and most of all exceed them being both positive and proactive. VibeThemes (2019)
Communication as always is highly valued due to working with numerous individuals every day in the tourism industry. They can be from all walks of life so being consistently clear is paramount. This can help with influence and negotiating skills, so reaching an agreement about booking a holiday with additional excursions. This ties into decision making which can be simple but sometimes require others. We need probalistic thinking to consider different outcomes of our decisions to give us as much information as possible to develop our intuitions. 



Post 3: Based on your learning from Unit 3 focusing on “Design Thinking and Problem Solving”, discuss the merits or shortcomings of these approaches to the specific areas of TOURISM AND EVENTS. 
Any position or sector can benefit from applying design thinking and problem-solving techniques, but tourism and events stand out. Within unit 3 I was able to cover the success of design thinking, how problems fit into three main categories and stages of design thinking. Design thinking is a creative process that is driven by specific problems and induvial yet transcends conventional or obvious solutions. Pressman, A. (2018).  Problem solving on the other hand is where a situation that is not as it should be is changed to how it should be. Proctor, T. (2010).
Problems can be tricky or complex so there is a set of tools used to come to solutions that work in practise not just theory. There are simple problems usually with one cause and one effect, complex that have multiple and interlinked causes and wicked that have hidden causes and may have no permeant solution. It is the central part of hospitality as you need to be able to identify if a guest has a problem, look how to handle it and make sure they are satisfied after you have acted. This helps to improve productivity and performance leading to repeat customers if the problem was handled well and minimizes the risk of bad publicity. 
There can be many issues that come from problem solving, many follow the path of defining the problem, looking what factors influenced it, what options are available, what options will be acted upon, what the plan is moving forward and carrying out the chosen action and recording results. However, this can seem too simple because it’s inevitable that you will come across dead ends or jumps along the way. Many issues within travel and tourism seem complex but hard to come to a solution, this is where the formal approach enables them to act straight away. Currently working in groups is normal in events, so with a formal approach it enables everyone to follow what is happening and how much progress has been made at the event. 
The other issue with problem solving is the debate over what solutions are going to be acted upon. Within areas of travel and tourism for example hospitality they contradict themselves by not doing what they want to do defeating the purpose of achieving. This can be down to the inability to manage agreements but not conflict. So, the group of kitchen staff making a collective decision about what meals they will offer on their menu this season compared to voicing their own opinions on what they would think attracts more customers. 
Design thinking in tourism and events helps them focus on the people, creating better products and services. It is also used to address large social problems that are emerging and there are 5 stages of the thinking. First is to empathise where you understand and can share what someone else is feeling. Then we define to show an issue clearly. After this comes ideate to solve a problem and look at possible solutions. Prototype is the 4th stage where we learn from others to spark new ideas. But lastly test which reveals insights that redefine the problem and learn about others. Within tourism if they were creating a new resort or updating it, design thinking is massively important to understand some unmet needs of the new target market segment, collaborate better and create room for potential opinions from staff members. But most of all reduce risks associated with new ideas and generate solutions that are thorough and not briefly spoken about.  
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Re: Discussion
by Ethan Scriven - Thursday, 9 March 2023, 5:34 PM

Unit 3 topic 1,2,3 and 4

Topic 1 covers design thinking and what it is. In life business’s want critical, creative and imaginative thinking workers as
they can think through deep problems to locate creative solutions and not be put off by ambiguous situations. Design
thinking is a set of tools to help deal with tricky and complex situations and some problems can be placed into categories.
Simple, complex and wicked , so design thinking helps address the problem in 5 stages. Empathise with the people,
define the issue, ideate, prototype and test the solution you have.

Topic 2 and 3 wanted us to look at one of three problems, | choose “society continues to use and throw away single use
plastics” and try to put design thinking to the test. Then we found that for design thinking to be effective you must be
made aware of key elements according to Barret (2015). These are mindset, so how you look at the bigger picture of an
issue. The skillset, so your abilities, knowledge and motivation to understand. Lastly the toolset so what methods you use
to approach the problem. When you place this through the 5 stages of design thinking they will all change, for example
with the prototype stage your mindset will be holding onto an idea and accepting other solutions.

Topic 4 covered the application of design thinking with various links to webpages and articles covering for, against and
middle ground. So many people are for this way of thinking as it allows us to remove behaviours and biases that could be
in the way of innovation. They state how it can be used in any role within any industry. However, those against feel the
thinking can be restrictive in how we think about a problem as we must go through stages. But then there are some who
think even that is wrong and say it's the "application of design thinking to the wrong type of problems that is the cause of
some of the issues outlined by those in for and against”.
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Re: Discussion
by Ethan Scriven - Thursday, 9 March 2023, 5:33 PM

Unit 1, topic 1,2,3 and 4

The first topic covered the fate of the world, looking at the effects of climate change, its impacts, why the earth is special
and how we as humans impact the environment and contribute to the changes. Climate change is causing frequent
hurricanes, droughts and heatwaves that are more intense impacting soil moisture, floods with ocean levels rising due to
the melting of ice caps and forest fires which are more common due to temperature increase. Climate change is not just
about the weather, it effects people causing social and cultural issues leading to climate migrants. The section talks about
the Anthropocene which is earths geologic time period that shows humans are altering the earths systems. | also
developed an understanding thanks to World Wildlife fund (WWF) about how the world came to this looking at extinctions
in valuable ecosystems due to filtering out of species that are not highly mobile. Lastly, | was reminded of prevalent facts
about the population of wild animals reduced by 60% and 3 trillion trees gone along with cultivation of half its fertile land
and fish.

Topic 2 looks at inequality, exclusion, gender and race. Inequality has been around for many years and can be looked at in
two ways such as the inequality of outcomes or the inequality of opportunities. This is where poverty plays a role as this is
a unfair situation in society where people have less opportunities than others. | was able to understand that we must focus
on fairness, ensuring all have the same opportunities and focus on equity which is promoting fairness rather than quality
which is the attempt to achieve fairness. There has been a shift toward equality through movements due to the lack of
support for genders, ethnicities etc. For example, the LGBTQ+ who address issues of better support for the community
and to teach children in schools the discrimination they face daily. Lastly racism is the biggest inequality in society
currently and is down to cultural identity of an individual or group.

Topic 3 was aimed toward physical and mental wellbeing. Physical activity is important for us all due to its social and
economic benefits, but WHO states physical inactivity is a global health problem. | was able to understand there are
inequalities in physical activity with data showing difference in levels at certain countries, for example in some adult-sub
populations inactivity can be as high as 80%. This can rise with economic developments due to use of technology and
cultural values. Some people will also not have the access to places where they can freely exercise such as older adults
with chronic diseases and women/girls. However, we were shown that there is a global health challenge due to the cost
physical inactivity is having on the world being $4billion a year. The WHO global action plan till 2030 is to reduce physical
activity by 10% in 2025 through creating active societies, environments, people and systems.

The last topic looked at machines and technology becoming the new norm. The nature of work across all industries could
be set to change in the next coming years due to robotics now gaining enhanced skillsets allowing them to perform
manual tasks potentially leading to loss of jobs. This is causing major anxiety over technological unemployment but there
are widespread opinions such as its improved society for the better but on the other hand its creating problems for
humanity and causing tension and distraction.




image2.jpg




image2.png
Re: Discussion
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Unit 2 topic 1,2, 3and 4

Topic 11 developed an understanding of skills | need to take forward as the future is human. Knowledge and ignorance is a
big issue and in life we need to be able to think critically and advocate enlightenment to cast light upon darkness. This is
to express faith in the power of a reason to comprehend the world. The topic looks on how media plays a large role in
society and causes misinformation and being aware comes from education and exposure to different ways of thinking. But
ignorance is to those who choose it. Lastly it covered disinformation and its consequences of causing doubt and eroding
trust, but also in some cases leading to gender or implicit biases that come from social and cultural influences.

Topic 2 was mainly around conflict which is a form of discord and arises from a clash of perspectives and restorative
practise. Conflict management is an important employability skill to have to turn disagreements into opportunities
otherwise it will cause damage in workplaces and to relationships. We must keep calm in crisis and not fall into Fight,
Flight and Freeze modes which is the most popular. It then goes onto restorative practises that can improve these
relationships giving everyone a voice and stops things from going out of hand. We normally fall into the drama triangle of
Rescuer who solves the problem, the persecutor who criticises the rescuer and blames the victim and the victim who is
helpless. But with conflict management and Thomas and Klimans 5 conflict handling models we can turn the triangle into
choices and coach the issue into a solution.

Topic 3 covers negotiation which is the basic means of getting what you want from others and influencing styles that is
the ability to affect someone's character or something. There is a process to negotiate, and this is positional bargaining
that can be soft or hard, but there are 8 factors to consider. Goals, Trades, Alternatives, Consequences and solutions are
just a few. But if we understand our influencing sytles we can fundamentally develop strong emotional connections which
is vital in relationships and workplaces.

Lastly topic 4 was all about decision making which can be done alone or with the help of others. This tends to be
influenced by memories and previous experiences etc however in life we can deliberately resist an immediate reward to
receive a bigger one at some point which is known as delayed gratification. Our minds are very good at working with
35,000 decisions being made daily through two systems. The first is instinctive and based on intuition whereas the
second is more deliberate and purposeful. Lastly we looked at cognitive tunnelling which is where we focus on as the
most obvious thing in front of us too much and were left with a quote from Albert Einstein to get us thinking broader that
states “We cannot solve our problems with the same thinking we used when we created them”.




