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Introduction 
The term health care is defined as the control, prevention or treatment of the disease, disability, injury, and illness of the individual. It is delivered by health professionals to the patients. In addition to this, social care refers to the help which is provided to an individual who is in need, such as those facing physical disabilities and mental health problems (Schmidt, et al. 2019). It provides support to people who are in need, and it is the provision of personal care and social support services to adults, old age and children. 
This report will be based on the impact and comparison of loneliness and social isolation of the elderly population in the UK and AUSTRALIA. It will also focus on the current legislation and policies reducing loneliness and social isolation among the elderly population in UK and Australia. 
[bookmark: _Toc142150882]Defining elderly person in UK and Australia 
An elderly person is the age of the person who is near or surpassing the life expectancy. The people of old age are also known as senior citizens, elders, seniors, old age, older adults or elderly. In the context of the UK, people who are above the age group of 65 are considered an elderly person (NHS England, 2023). 
In terms of Australia, people who are above the age group of 65 are considered an elderly person. The population of Australia is ageing because of the combination related to boosting their life expectancy and decreasing the level of fertility (Australia Law Reform Commission, 2023). The old age people of Australia are a diverse group with socioeconomic backgrounds, life experiences, different ages, and lifestyles. However, when people don't maintain their lifestyle or body, they start to look old at an early age only. Old age people are dependent on their family members for everything, such as eating and many more. The elderly person goes through many problems, such as stroke, social problems, and difficulties in listening and communicating with other people. Moreover, they also face issues such as sensory impairment, like problems with taste and vision, as well as physical impairment. When people become old, they need help with everything, such as walking and many more. 
[bookmark: _Toc142150883]Statistics on an ageing population 
In the modern era, the ageing population of the UK is increasing rapidly. In the year 2011, it was 9.2 million, and in the year 2021, it reached 11 million. The proportion of people aged above 65 years has been rose from 16.6% in 2011 to 18.92% in the year 2021 (Office of National Statistics, 2021).  
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[bookmark: _Hlk143427616]Figure 1: Age distribution in the UK
(Source: Statista, 2023)  
From the above figure, it has been determined that in the year 2011, there were only 16.6% of people who were above the age group of 65, but in the year 2021, there were around 18.92% of individuals who were above the age group of 65. The above-mentioned figure also depicts that the age of the people in the age group of 0-14 and 15-64 is decreasing rapidly, and the population of 65+ is increasing in the UK (Statista, 2023). This is so because, in 2011, there were 17.93% of people in 0-14 years, 65.77% in 15-64 and 16.6% in the age group of 65+ years, but compared to 2021, 17.66% in 0-14 years, 63.42% in 15-64 and around 18.92% in the age group of above 65 years. 
[image: A graph of blue bars

Description automatically generated with medium confidence]
[bookmark: _Hlk143427717]Figure 2: Population Distribution in Australia by Age
(Source: Statista, 2023) 
With the help of the above figure, it has been evaluated that there are around 5% of the people in Australia are in the age group of 65-69, 4.4% in the age group of 70-74, 3.4% in the age group of 75-79, 2.2% between the age of 80-84 and 2.1% of the total population of the selected country are above the age group of 85 (Statista, 2023). 
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[bookmark: _Hlk143427772]Figure 3: Increase in Old Age Population of Australia
(Source: Australian Institute of Health and Welfare, 2023) 
The above figure depicts that the old age population of Australia is rising fastly because in the year 2010, only 13.6% people of its population was above the age group of 65%, but in the year 2022, approximately 16.4% of the overall population of the selected country belongs to above the age of 65 (Australian Institute of Health and Welfare, 2023). 
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[bookmark: _Hlk143427832]Figure 4: Seniors Facing Anxiety, depression, or other mental health issue.
(Source: Statista, 2023) 
The above figure shows the % of old age people who are facing problems such as depression, anxiety and other mental health issues because of loneliness and isolation all over the world. The above-mentioned figure outlines that 9% of the old age people in the UK are facing mental health issues, anxiety and depression because of loneliness and social isolation (Statista, 2023). The figure also depicts that 13% of the seniors or ageing population in Australia is facing the issue of depression, anxiety and other mental health problems because of social isolation and loneliness. 
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[bookmark: _Hlk143427891]Figure 5: People Reporting Loneliness during May, June, and October 2020
(Source: Australian Institute of Health and Welfare, 2021) 
From the above figure, it has been analysed that in May 2020, around 22.5% of the people in the age group of 18-64 have gone through loneliness, and 19.9% of the people above the age of 65 have reported loneliness in Australia (Australian Institute of Health and Welfare, 2021). Of this total, 15.7% are males, and 28% are females. Moreover, in October 2022, around 9.9% of the ageing population above 65 faced loneliness in Australia, and 20.5% in the age group of 18-65 who has suffered from loneliness in the selected nation.  
[bookmark: _Toc142150884]Frameworks of loneliness and isolation 
[bookmark: _Hlk143427951]To reduce loneliness and isolation among old age people, healthcare medical professionals can implement the Middle-range theory of social isolation in chronic illness. The selected theory focuses on certain factors such as predisposing factors, precipitating factors, social disconnectedness, loneliness, psychological responses, health-related behaviour, and clinical responses (Schmidt, et al. 2019). The predisposing factor related to social isolation refers to pre-existing conditions and includes gender, age, occupational status, environment or culture of living, sexual orientation, immigration status, genetic predisposition, and personality traits. This theory states that social isolation and loneliness is more frequent in the ageing population because, due to their health, they can't go outside alone and maintain their relationship with their close one, and this result in making them feel isolated.
 Thus, due to their health, old age people are totally dependent on their family members for their every work, such as walking and eating. The main reason behind the social isolation or loneliness among old age people is the contribution of their health or intrusive illness, which affects their daily basis activities (Phillipson, 2013). The selected theory also states that social isolation among individuals also varies as per their gender, such as women having more social networks than men. Moreover, another factor which can cause social isolation and include in the predisposing factors is immigration status. This is considered an essential factor because, in this, individuals face social isolation because of their background difference or language barrier.  
Another factor of this theory is Precipitating Factors. These are considered the risk factors which trigger the social disconnectedness or social loneliness of people. This factor includes elements such as lack of self-esteem, poor quality of the social support system, change in body image and also the sensory deficit. In this healthcare, medical professionals need to make sure that proper and quality care is given to old age people so that they don't face any loneliness or social isolation (Ayalon, and Tesch-Römer, 2018). They also need to make sure that it is someone with old age people to whom they can share their personal or professional feelings. This might help elderly people to come out from loneliness or social isolation. They also need to focus on making strong relationships with the people of society so that they can have high and effective social networks. 

Figure 6: Middle-range theory of social isolation in chronic illness
(Source: Created by Author) 
It has been identified that social disconnectedness is also one of the factors of the selected theory. In the context of old age people, their inability to perform certain activities in public makes them mentally frustrated, and this impacts their social connection with society. This results in social disconnectedness because they are not able to perform activities which leads to their satisfaction and low self-esteem (Ayalon, and Tesch-Römer, 2018). Loneliness is also one of the factors which is included in the Middle-range theory of social isolation in chronic illness. They face loneliness because of social isolation and also from their inability through which they are not able to maintain close relationships with the people in the people in society.
 The ageing people suffer from emotional loneliness in which they are not able to communicate with their loved ones (Schmidt, et al. 2019). For example, in the modern era, people have prioritised their professional over personal life. This creates a situation where retired or old age people don't have the opportunity to share their personal thoughts or feeling with family members, which reflects their emotional loneliness. Psychological responses, health-related behaviour and clinical responses are also certain factors which are included in the selected theory. In addition to this, healthcare medical professionals can also apply attachment theory to reduce the level of social isolation and loneliness among old age people. 
The theory states that there are six social needs which contribute to the feelings related to loneliness. According to attachment theory, social needs are reassurance of worth, nurturance, a sense of reliable alliance, support and guidance in stressful circumstances, social integration and attachments (Phillipson, 2013). This theory predicts that individuals face social isolation and loneliness when they are not able to maintain relationships with the people in society. It is essential for old age people to maintain close relationships with people so that they can sustain themselves effectively and don't go through mental health issues such as loneliness and social isolation. 
[bookmark: _Toc142150885]Concept of isolation and loneliness 
Loneliness is defined as the state of mind where individuals feel or are alone and in solitude. As per the view of Ayalon, and Tesch-Römer, (2018) loneliness causes individuals to feel alone, unwanted, and empty. People who feel lonely always crave human contact, but at that time, their state of mind makes it difficult for them to connect with other people. It has been critically argued by Phillipson, (2013) that social isolation is considered as the main cause of loneliness in the individual. Social isolation is the situation where people have limited opportunities related to social interaction and social connection, and this is the reason why they face loneliness. Social isolation can happen because of the factors like moving to a new place, living alone, lack of opportunity or close relationships with other individuals or a decrease in social support or activities. 
It has been stated by Hughes, and Burch, (2020) that social isolation is the consequence where people have a lack of social connections. Some people can feel lonely without being socially isolated. The socially isolated people are the one which doesn't have a close relationship with anyone with whom they can share their personal or professional opinions. It has been critically opposed by Courtin, and Knapp, (2017) that in the context of old age people, the effect of loneliness is negative because when they go through this, they face many issues such as obesity, heart disease, cognitive decline, depression or even death. This is so because in loneliness or social isolation, and old age, people are at the same where they can't handle any crucial situation, and due to this, they can even lead to death. 
[bookmark: _Toc142150886]Impact of loneliness and isolation on an elderly person 
The impact of loneliness is negative on the elderly person because loneliness results in creating many mental health issues for old age people, and due to this, they lose all their relationships with their close ones. The impact of loneliness is also negative because they suffer from depression and anxiety due to this (World Health Organization, 2021). Loneliness develops negative feelings like pain, sadness, low self-worth, and hopelessness in the elderly person. Due to loneliness, they are not able to think, sleep or eat in the proper manner within a care setting. 
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Figure 7: Consequences of social Isolation and loneliness
(Source: World Health Organization, 2021) 
The collision of loneliness and social isolation faced by older people living in the care setting is negative because they are not able to communicate, interact or maintain their relationships with their family or their close ones. Due to this, the daily activities of the older person get affected, and this also affects their social networks. The impact of social isolation is also negative on the older person living within the care setting (World Health Organization, 2021). This is so because in the context of old age people, social isolation and loneliness are considered as serious since it increases their risks related to stroke, suicide, dementia, depression, cognitive decline and also for cardiovascular disease. 
[bookmark: _Toc142150887]Examining current legislation and policies 
In the context of the UK, the current legislation which focuses on dealing with reducing loneliness and social isolation among old age people is related to The Care Act 2014. This legislation works on delivering effective care and support services to the people in the UK. It takes actions and measures on isolation and loneliness with the help of local actors such as Health and Well-being Boards, Adult Social Care and CCGs and Public Health (Campaign to End Loneliness, 2022). Moreover, the policies made by the government of the UK in order to raise awareness or to deal with reducing social isolation and loneliness among older people are that they have launched a Know Your Neighbourhood Fund. In this, the government of the UK have funded more than £30 million and aims to reduce loneliness and social isolation among old age people. The Age UK Hull, which is one of the charities, goes to the home of old people in order to have interaction with the elderly person (GOV, 2023). The legislation and policies in Australia to reduce social isolation and loneliness is that they run an Ending Loneliness Together policy which aims at reducing the level of social isolation and loneliness in the nation (Treasury Gov AU, 2022). The legislation which helps in dealing with the isolation and loneliness among old age people in Australia is Victoria's Mental Health Act 2014. This act focuses on encouraging health professionals to maintain relationships with people suffering which are suffering from mental health issues (Victoria, 2022). 
[bookmark: _Toc142150888]Evaluating and comparing the local, national, and global provision of services 
It has been stated by Hughes, and Burch, (2020) that it is essential to focus on reducing isolation and loneliness in the nation. In England, the initiative or policy implemented by the government is that they run a Know Your Neighbourhood Fund, which aims to empower the local communities to reduce chronic loneliness in approximately 27 disadvantaged areas in England. This fund was developed to boost the well-being and pride in the community as well as also help in creating equal opportunity in society (GOV, 2023). A Stitch Different CIC, which is one of the social enterprises in the UK, works to deal with mental health issues and also encourages the parent carers in order to reduce or overcome the feeling of isolation or loneliness among old age people. It has been critically argued by Courtin, and Knapp, (2017) that there are many policies and initiatives implemented by other countries in order to reduce the impact of social isolation and loneliness. In contrast with the UK, Melbourne runs an event in which around 90 practitioners and services providers take part that belong to the aged care sector.
 In this, the service providers of old age people are given training so that they can reduce loneliness and social isolation among the aged people (Premier of Victoria, 2019). The government of Australia runs an Ending Loneliness Together campaign in which they encourage medical health professionals or care providers to maintain relationships with old age people. The global initiative taken to reduce loneliness and social isolation among old age people is that they focus on improving access to transportation and communication as well as information technologies (World Health Organization, 2023).  
[bookmark: _Toc142150889]Analysing the prospective Future of the care 
The perspective changes which need to be made in the care provided to old age people to reduce loneliness and social isolation is to participate in the hobbies of the people so that the old age people can enjoy their daily activities. Participating in their activities will help them in being fit as well as physically and mentally fit. The next change is that government need to focus on conducting gathering so that they can meet their close ones, which will help them maintain their social networks (Hughes, and Burch, 2020). Technology can be considered very helpful in providing care to lonely older people because, with the help of technology, they can have face-to-face communication with their family and friends through video calls. The construction of the technology in the form of smartwatches could be beneficial for lonely older people because, in the watches, several features can be added, such as games, BP and heart rate monitoring, medical record, as well as many more. 
[bookmark: _Toc142150890]Recommendations 
To provide quality and effective care to the older person, certain recommendations have been mentioned below:
· It has been suggested that healthcare professionals should provide emotional support to old age people by maintaining relationships with them. 
· It has been recommended that healthcare professionals should interact better to understand their problems and provide better solutions for the same. 
[bookmark: _Toc142150891]Conclusion 
From the overall report, it has been concluded that social care refers to the social work which is done for adults, children and old age people who are at risk or in need as well as also to the people who are facing disability, poverty, or illness. This report is based on the comparison of the UK and Australia related to elderly people facing loneliness and social isolation in those countries. It has also been concluded that both countries have taken several initiatives to reduce or deal with social isolation and loneliness among old age people. 
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