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Task 1 – Select Job Adverts and Identify Key Skills
 
Being an IT Support Technician is a vital job in the tech industry. Companies rely on computers, networks, and software to get things done every day. So, IT Support Technicians play a key role in helping people fix technical issues and keeping IT systems running smoothly. To be good at this job, you need to have some important skills. These include being able to think logically, having strong technical knowledge, and being able to communicate well with others. You also need to be a team player, able to solve problems, and focus on customer needs. Additionally, being able to prioritise tasks and pay attention to detail are crucial skills for IT Support Technicians. By having these skills, IT Support Technicians can provide top-notch support and help organisations run efficiently.
 
We're looking at a job posting for an IT Support Technician in Loughton. This role is all about providing top-notch support, which means helping people with their computer issues, whether it's a Windows or macOS device. You'll need to be good at figuring out what's going wrong and fixing it, which is called troubleshooting. The job also involves working with Microsoft 365 and Google Workspace, as well as managing user accounts and setting up new devices. Sometimes, people will have problems getting online, so you'll need to know about network connectivity and how to fix issues with DNS, DHCP, and TCP/IP. But it's not just about the tech side of things - the job also requires great customer service skills, which means being able to communicate well with people and help them with their problems. Oh, and you should have experience using IT service-desk systems, which are tools that help you manage and track support requests.
 
The second advert is for an IT Technician position at Marylebone Boys' School in London. The responsibilities include first-line technical support, resolving and recording incidents, installing and configuring computers and peripherals, managing user accounts through Active Directory/Entra ID and Microsoft 365, and supporting DNS, DHCP and Wi-Fi. The position also requires knowledge of Microsoft 365 applications, device management, IT security, GDPR and cyber-security practices. Communication with staff and students is another important part of the role.

	Common requirement
	Evidence from the adverts

	Troubleshooting/problem-solving
	Both roles require technical troubleshooting and resolving IT problems.

	Microsoft technologies
	Both mention Microsoft 365 and Microsoft systems.

	Networking
	Both require knowledge of network connectivity and technologies such as DNS/DHCP.

	User/account support
	Both involve managing users, accounts, permissions and devices.

	Communication
	Both require technicians to communicate effectively with non-technical users.

	Customer service
	Both roles involve providing helpful and professional support to users.

	Technical knowledge
	Both require knowledge of hardware, software and operating systems.



Being good at solving problems and figuring out what's going wrong is really important. This skill is super valuable in my future job as an IT technician because I won't be able to just memorize every possible technical issue. Instead, I need to be able to look at the symptoms, try to find the cause, test out solutions, and make sure the problem is actually fixed. For instance, if someone can't get online, I have to figure out if it's a problem with their device, the Wi-Fi, the network settings, the DNS, or something else entirely. It's like being a detective, trying to piece together clues to solve the mystery. By being good at problem-solving and troubleshooting, I can help people get back up and running quickly and efficiently, which is a big part of being a successful IT technician.
 
Having good troubleshooting skills is really important. It helps me work on my own and find solutions quickly. I'll be more confident when dealing with technical issues I've never seen before. As shown in the job ads, just knowing the technical stuff isn't enough. Technicians need to be able to think logically, communicate well, and focus on helping customers. This combination of skills is key to being a good technician. By developing my troubleshooting skills, I'll be able to work more independently and provide better support to users. It's not just about fixing the problem, but also about being able to explain it in a way that makes sense to the customer.
 
Task 2 – Self-Assessment and Evidence of Readiness
 
Doing a self-assessment is really helpful because it lets me see what skills I'm good at and what I need to work on before I start my career in IT. I used something called a SWOT analysis to figure this out. It's a way of looking at my strengths and weaknesses, which are things about me, and opportunities and threats, which are things that could affect me from the outside. This SWOT analysis can also be used to plan my personal development and make decisions about my future. By understanding my strengths, I can build on them, and by knowing my weaknesses, I can focus on improving them. Meanwhile, being aware of opportunities can help me take advantage of them, and knowing about potential threats can help me prepare for them. This self-assessment is an important step in getting ready for my career in IT.

Personal SWOT Analysis

	Strengths
	Weaknesses

	Current study in Computing provides a foundation of technical knowledge.
	Limited professional IT experience.

	Good interest in computers and technology.
	Need to develop more practical networking and server administration experience.

	Able to troubleshoot computer hardware and software problems.
	Need greater knowledge of Microsoft 365, Active Directory/Entra ID and cloud technologies.

	Customer-service and teamwork experience from employment.
	Limited experience using professional IT service-desk/ticketing systems.

	Willingness to learn new technology.
	Professional IT certifications are not yet developed.

	Experience balancing education and employment.
	Need to build a stronger professional IT CV and portfolio.



	Opportunities
	Threats

	University studies can provide additional technical knowledge and projects.
	Competition for entry-level IT positions.

	Entry-level helpdesk and IT support roles can provide practical experience.
	IT technologies change rapidly.

	Microsoft, CompTIA and other certifications can strengthen employability.
	Employers may prefer candidates with previous IT experience.

	Work experience can develop communication and customer-service skills.
	A lack of specialist skills could limit progression.

	Progression from IT support into networking, cloud, cybersecurity or software roles.
	Automation and changing technology may reduce demand for some basic support tasks.



Strengths
 
I'm currently studying Computing, which I think is a big plus. It gives me a solid base to build a career in tech. Through my studies, I've gained a good understanding of computers, operating systems, and other IT areas. This foundation will help me keep learning and developing practical skills, which is essential for staying up-to-date in the tech field. My academic background in Computing is a great starting point, and I'm excited to see where it takes me.
 
I have a strong passion for computers and technology, which is a big plus. I'm always working with computer hardware and software, and I've gotten pretty good at figuring out what's going on when something goes wrong. This is actually really relevant because to be a good IT support technician, you need to be able to think things through in a logical way when you're trying to fix a problem. According to Prospects, some of the key skills you need to be successful in IT technical support are being able to solve problems, think logically, and have a good understanding of hardware, software, and operating systems.
 
My work experience is a big plus. Dealing with customers has taught me how to communicate effectively, work well in a team, be reliable, and stay professional even when things get tough. These skills are really useful in IT support, where technicians often have to explain technical things to people who don't know much about technology.
 
Weaknesses
 
One thing that's holding me back is my lack of real-world experience in the IT field. Even though I've learned a lot from my studies and personal projects, I know that actually working in an IT support role would give me a chance to learn about things like professional ticketing systems, service-level agreements, and how to manage accounts and follow organisational procedures. This hands-on experience would be really valuable in helping me become a more confident and competent IT professional.
 
I want to improve my skills in areas like managing enterprise technologies, such as Microsoft 365 and Active Directory/Entra ID, as well as networking and taking care of endpoints. These skills are really important for IT support jobs right now. If you look at job postings, like the one for Loughton, you'll see that they're looking for people who know about Microsoft 365, Active Directory/Entra ID, and networking basics like DNS, DHCP, and TCP/IP. Having this knowledge will make me a stronger candidate for these types of roles.
 
I also need to improve my professional qualifications. Gaining recognised certifications could provide employers with evidence of my technical knowledge and demonstrate my commitment to the IT profession.
 
Opportunities
 
I have a few options to consider. For one, I can use my Computing studies to work on practical projects and learn more about the technical side of things. This will give me a chance to get some hands-on experience and develop my skills. Another possibility is to apply for entry-level jobs in IT support, like working on a helpdesk or service desk, which will allow me to get a feel for what it's like to work in the industry and gain some professional experience.
 
Getting professional certifications can be a great way to learn more about IT support. For example, certifications from Microsoft and CompTIA can give me the knowledge I need to do my job well. Plus, having hands-on experience can help me move into other areas like networking, cloud computing, cybersecurity, or software development later on. People who graduate with a degree in computing can get jobs in many different IT fields, such as IT support, IT operations, cybersecurity, and software development. This means that having a background in computing can open up a lot of doors for me in the IT industry.
 
Threats
 
One big problem is that there's a lot of competition for jobs in IT, especially for people who are just starting out. When employers look at applications, they might see people who already have a lot of experience or special certifications, which can make it harder for newcomers to get hired. Another issue is how fast technology is changing - what's useful now might not be in a few years, so you have to keep learning new things all the time to stay up to date. This means that even after you get a job, you'll still need to keep learning and improving your skills to stay relevant in the field.
 
Not having hands-on IT experience can put me at a disadvantage when competing with others for a job. So, instead of just relying on my degree, I need to work on my weaknesses and get some practical experience to boost my chances. This will help me stand out from the crowd and show that I have the skills and knowledge that employers are looking for. By addressing my weaknesses and gaining more experience, I can become a stronger candidate and increase my chances of success in the job market.
 
Evidence of Readiness for Employability
 
My studies right now are showing that I'm getting ready for a job in tech. When I'm working on Computing assignments, I have to do research, figure out problems, learn on my own, and make sure I get everything done on time. These are all skills that I can use in a real job, which is really useful. By doing these assignments, I'm learning how to be independent, solve problems, and manage my time, which are all important skills for working in tech.
 
My work experience shows I can do a job well. I've worked with customers, which has helped me talk to people and work with others. I've been part of a team, handled customer issues, and gotten things done in a busy workplace. These skills are really important for IT support because technicians need to figure out what's wrong and explain how to fix it in a way that makes sense.
 
I've also learned how to solve problems in a practical way by working with computers and technology on my own. When a computer isn't working right, instead of just replacing parts, I try to figure out what's wrong, which takes patience and logical thinking. This has really helped me build a strong foundation for troubleshooting, which is a valuable skill to have in a professional setting. By taking the time to investigate and understand the cause of a problem, I've developed a more methodical approach to solving issues, which can be applied to a wide range of situations.
 
To really be ready for a job, it's not just about what I can do right now. I also need to think about what I'm missing and work on getting those skills. The CIPD says that finding out what skills I'm lacking and making a plan to learn them can help me be a better fit for my job. So, my plan is to get some hands-on experience with computers, learn more about the specific skills my industry needs, and get some certifications that will make me a stronger candidate. This will help me match what I can do with what my job needs, and that's a big part of being employable.
 
Task 3 – Employment Goals and Personal Development Plan
 
My SWOT analysis identified three main weaknesses: limited professional IT experience, insufficient practical knowledge of enterprise technologies and a lack of recognised IT certifications. My employment goals will therefore focus on addressing these weaknesses.
 
Short-Term Employment Goals
 
My main goal for the next year is to get a job as an IT Support Technician, or work on a Helpdesk or Service Desk. I want to do this within the next 6 to 12 months. This job will let me use the technical skills I learned from my Computing studies in a real work setting.
 
My second goal is to develop practical knowledge of Microsoft 365, Active Directory/Entra ID and networking. These technologies are common requirements in current IT support vacancies.
 
Long-Term Employment Goals
 
My aim is to move up from a basic IT support role to something more specialized in about three to five years. This could be in areas like cloud computing, networking, cybersecurity, or systems administration, depending on what I'm interested in and what experience I gain. To stay on track, I'll need to keep learning and developing my skills, as technology and what employers want are always changing. It's also important to stay up to date with the latest developments in IT, as Prospects points out that IT professionals need to keep their skills and knowledge current to succeed.

	Development area
	Action
	Timescale
	Resources
	Measurement

	IT experience
	Apply for entry-level IT support/helpdesk roles and seek work experience.
	6–12 months
	Job websites, university careers service, CV
	Applications submitted and interviews obtained.

	Microsoft 365/Entra ID
	Complete structured online learning and practical exercises.
	3–6 months
	Microsoft Learn and practice labs
	Completed modules and practical tasks.

	Networking
	Study DNS, DHCP, TCP/IP, Wi-Fi and basic network troubleshooting.
	3–6 months
	Online courses, university resources, practice labs
	Ability to diagnose simulated network problems.

	Certification
	Work towards an entry-level Microsoft or CompTIA certification.
	6–12 months
	Training materials and practice exams
	Certification achieved.

	Communication
	Continue developing customer-service and technical communication skills.
	Ongoing
	Employment, university and feedback
	Feedback from colleagues, lecturers and employers.




This development plan provides measurable actions rather than simply stating that I want to improve. A structured development approach is useful because personal development planning should identify priorities and use learning opportunities to address knowledge gaps. 
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