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ECEY4014 Assignment: Portfolio of three parts (Equivalent to 3,000 words)
Part 1 Create a reflective personal development plan (PDP) that includes personal and professional aims to help develop your professional practitioner skills, including a personal reflection (500 words)
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Part 2 Design an Academic Poster that explores the importance of reflective practice within the early years and analyses different reflective models. (1,000) words)
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Part 3 Recognise and analyse the significance of different aspects of professional practice and why these are important in meeting the individual and inclusive needs of children (1,500 words)
· Introduction – What is professional practice/ what is a professional?
· Why is communication and relationships important to professional practice and meeting the needs of children?

When considering what is professional practice Brock (2014) believes professional practice is the awareness of understanding yourself within your practice, for instance everyone should be aware of their professional standards, any government requirements and the expectations of your own role within early childhood education and care setting. Brock (2014) says it is important to regular reflect on your practice and to consider ways in which you can improve. He goes on to say there may be times where you will need to evaluate your professionalism, such as during assessments, any inspections your practice workplace may have or when receiving any sort of feedback from your managers or colleagues. He states this is also applicable when applying for a promotion or a new job. 

There are many examples of writers describing what a professional is. 
According to Gasper, Walker and Reed (2015) a professional isn't always someone who has qualifications or a certain expertise. Within early years practice, greater emphasis is placed on recognising the value of individuals personal qualities and practice skills, irrespective of their formal qualifications. It's more about the experience they have and the way in which the individual works within their role and workplace. Therefore Gasper, Walker and Reed (2015) suggest by putting the needs of children and parents first, professionals can support parents as well as the children. When combining and understanding a child's emotional, physical, social, intellectual and spiritual development, professionals can provide the best care and support for the children which goes on to continually improve early years education and care. Brock (2014) says that being a professional means having the correct skills and knowledge needed for the job, this can relate to any qualifications, pay or recognition the person might have. He also identifies professional practice, being committed, following standards and providing the best practice is important for yourself and others. It’s my understanding that being a professional means being accountable for the work you do, and as a professional there is a certain conduct expected of you, in and outside of the workplace. Professionals must ensure their practice falls within what is expected and these professional standards will be laid out in policies and procedures set out by the employer. Most professional practice is guided by Codes of Practice and if any professional breaches these, they could be subject to disciplinary procedures or even losing their job.

Positives of multi-agency working 
When researching communication and relationships and why they are important to professional practice, I found a website that explains the benefits of multi-agency working together. Although this website predominantly works with adults, I believe the information is relatable to any work with children who are involved with multi agency meetings and teams. Bray (2025) explains that multi agency working helps professionals and supports staff to provide a high standard of support for the child because it enables them to share their knowledge, experience and skills. This allows professionals to work together to meet the individual needs of the child and increases the chances of children achieving a positive outcome. Bray (2025) also suggests multi agency meetings are very important as they allow professionals to share information with colleagues from other agencies and provides an opportunity for them to discuss any concerns they may. This helps professionals discuss and agree the best way to support the child or individual. 
The study I have researched looks at the benefits of multi-agency working and asks staff to share their experiences. The study found having positive multi agency relationships, helps professionals share relevant information that colleagues might otherwise not know and it provides an opportunity for agencies and staff to gain a greater understanding of each other's roles and responsibilities. This ensures all multi agencies work towards shared and agreed goals. These positive relationships will help professionals understand risk better and will ensure quicker and more suitable support is provided for the child and their family. 
Team (2021) states having effective communication between parents, carers and teachers, helps to create a positive learning environment that supports the child's educational and personal development. Therefore, good communication helps to build trust and strong relationships between parents, carers and teachers. Having effective communication and positive relationships allows parents to feel comfortable discussing any concerns they may have around their child, and it allows the teacher or trusted adult to explain what's been happening in the classroom. This helps the parents or carers to understand their child's experiences within school. If a child was to become unhappy or unsettled, parents, carers or their trusted adults can communicate with teaching staff and together they can identify possible causes and agree the right support for that child. Team (2021) also goes on to say that positive communication helps parents and carers to understand their child's educational progress, which may include what they will be learning throughout the year and how their skills will be developed. Parents and carers can share their own observations, whether that being at home and any additional knowledge around their child that the school needs to know. This will help teachers and trusted adults have a better understanding of the child's individual needs. In addition, maintaining positive relationships with parents and carers and effective communication between parents, carers and teachers, can support the child's academic, social and personal development. This will hopefully help the child become a more confident, happy and successful learner.

Communication and relationships are extremely important to meeting the needs of children. Safeguard-me (2024) states how importance this is when working with children and families, especially in Safeguarding. Practitioners may have to enter a child or family's personal space which could be their home or school setting. Whilst being in these settings, practitioners may need to discuss sensitive topics which may be upsetting or perhaps triggering to talk about. This can sometimes bring back painful memories or cause distress for the child. When completing this type of work, practitioners need to be able to build positive relationships and be able to communicate professionally. Showing respect, understanding and empathy towards the child, family or carers is essential to this role. This helps ensure the support provided to the child is suitable, relevant and effective. Safeguard-me (2024) also goes on to say it is important that practitioners understand how their language can affect their communication and relationship building with children and families. Children who may have experienced trauma or abuse may be more sensitive to the way others speak or treat them. Children who have had these experiences become more alert and hyper vigilant as a way of protecting themselves. Therefore, a practitioner that's involved in the safeguarding of this child needs to be aware of their tone of voice, choice of words and the need to use clear appropriate language, as these can all make a fundamental difference to their interactions. Communicating in a calm, respectful and understanding manner will make it easier for the professional to build those positive relationships with the child, family or carers whilst ensuring the child feels safe. This will also encourage the child to develop trust with the practitioner. 
However, the opposite of this which is bad communication between agencies, can result in a child coming to harm. This is where multi-agency working has not worked well. NSPCC (2024) explains that even when different organisations or multi agency teams come together, staff may still face difficulties when trying to report a concern or protect a child's wellbeing or safety. For instance, they may feel like they do not have enough evidence to report a concern, or they feel like they need permission to report a concern before taking any sort of action. Staff may also feel unsure or lack confidence in how to deal with safeguarding situations. Other barriers may include worrying about reporting a concern and how this could negatively affect the child and their family, which could result in the child being separated from their parents and other family members. Staff may also worry or fear for their own safety or the safety of others, or even having their concerns ignored or not taken seriously. 
In addition to the importance of communication and relationships within Safeguarding, those who aren't following professional practice can lead into very dangerous situations. For example, House of Commons (2003) Victoria Climbie case says that Victoria Climbie was failed by many multi agency teams. For instance, there were roughly 12 significant occasions where the agenises around Victoria had opportunities to intervene and provide support for Victoria but failed. The circumstances surrounding her eventual death highlighted a serious failure within the child protection system. As seen in many previous investigations into child protection failures, the communication between services was insufficient and the information sharing was ineffective, because important details were not properly passed between professionals. 
To conclude, I believe that communication and positive relationships are at the centre of meeting a child's needs. To put it more simply, if multi agency teams don't have good communication and positive relationships, this can have a significant negative effect on the safety and wellbeing of children and families. Understanding what professional practice is, and the importance of clear communication and positive relationships is crucial, particularly in the safeguarding arena.  
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Image : Gibb’s Experiential Cycle and
Kolb’s Reflective Cycle.
(University of Cambridge, 2025)

By Niamh Dash. UWTSD Student.

‘What is reflective practise?
According to (Toole, 2023) Reflective practise plays a key role within early years education, allowing practitioners to consider their
experiences and identify ways in which they can grow professionally. It involves regular thinking about and reviewing our practice,
recognising what we do well while also identifying areas for further learning and development. A reflective practitioner thinks about how
their actions and approaches may affect children and families, while remaining open to exploring new ideas and adapting their ways of
working. Additionally reflective practice allows practisioners to explain and support the reasons behind the approaches and decisions they

Eske within their practice.
—

‘Why is reflective practise important in EY?
Following on from what is reflective practice, the most important
quesion is why is reflective practice important? As identified by
Toole (2023) reflective practice is valuable as it allows practitioners
to think carefully about their interactions and experiences with
children, helping them develop a greater understanding of how
children learn and develop. This understanding then supports
practitioners in creating and providing more suitable and effective
learning opportunties. Reflection also enables staff to recognise areas
of practice that might need improvement and where to make
appropriate changes. Overtime, this can help practitioners develop
their skills and increase their confidence in supporting children’s

The theory of reflection.
| When researching theories of reflection, I found Schon (2007, as cited
3
1 in Hallett, 2014) and Dewey (1933, as cited in Hallett, 2014) explain
|1 reflection as a process that solves problems. The process which they
|| deseribe, oceurs when practitioners recognise issues within their practice
I} or provision. I h
provision. However on the other hand, they go on to say what one

| pra lers to be a problem, another practitioner might have a
II completely different view, therefore it is open to interpretation. Each

individual is different and their practice and experiences will also be
I P P

completely different. Dewey (1933, as cited in Hallett, 2014) outlines
| completely y
| three essential key attitudes that go on to support reflective thinking,
I} open-mindedness, responsibility and wholeheartedness. He believes

joner con:

| practitioners that display open-mindedness are happy to consider

improved by acknowledging alternative opinions.
Another theorist of reflection is Pollard et al. (2002, as cited in

! According to Health and Care Professions Council (2021) reflection || Hallett, 2014). He believes the process of reflection involves

is a process that allows you to develop a better understanding of
! your professional practice by carefully considering and evaluating
i different aspects of your work. Everyone learns in different ways

| considering various elements of reflective practice, for instance by
! setting clear goals and evaluating how they may be approached and
|| achieved. Additionally he goes on (o say this also requires

! meaning that some individuals may learn by reflecting on something || Practitioners to use evidence from their own practice to influence
|1 their reflections, whilst also developing an opened minded approach

! thinking of a challenging situation, and then considering what they || " remaining inclusive towards different opinions and approaches
N All three theorists I have previously researched all state reflection
could have done differently. I

/| comes from considering and delving into your own personal practice.
————— e e e e e

.

e W

Knalysls of different reflective models ... compare/ contrast
“There are many different reflective models, the two that stood out to me most were the Gibbs Cycle Model of reflection and Kolbs Experiential learning eycle.
‘The Gibb’s Reflective Cycle was developed by Graham Gibbs in 1988, he developed this eyele in order to give structure to learning from experience. Gibbs, G.
(1998 as cited in The University of Edinburgh, 2024) states the first step of the reflective cycle i the Deseription of the experience which entails what has
happened. The next step is Feelings which includes any emotions, feelings or thoughts you had during the time and how these feelings may have impacted the
experience. Next is Evaluation. This stage is where you evalulate the experience, both good and bad aspects. This step in the eyele is where individuals can
identify what worked well and what didn't. Stage 4 in the cycle is Analysis, this stage is where the individual makes sense of the situation, of what has
happened, and they explore why things well or not so well. Stage 5 is the Conelusion, where you consider your learning from the event and what you could
have done differently. This step s where the individual highlights what changes to their actions could improve outcomes in the future. Lastly we have the
Action plan stage, this st step is how you would deal with this situation if it happened again in the future or any additional changes that may need to be
made. This step helps to identify what specific changes to practice will be made in order to ensure better outcomes,
“The sccond reflective model eycle T have rescarched is Kolbs Experiential Learning Cyele, Kolbys model (1984 cited in University of Cambridge, 2025)
believes there are 4 stages to the experiential learning cycle. The first step of Concrete experience, is where you describe the actual event, something that has
happened. Then we have reflective observation, which is where you reflect on that event. Stage 3 of this cyele is abstract conceptualization, this siep prompts
you to identify new ideas, for example reasons why something has happened. The final stage is active experimentation and this involves us putting our new
ideas into practice. When looking at cach reflective model, I find the Gibbs model the easier one to relate to practice. Kolbs model is more academic, and
harder to read and understand. However I can see how relatable Kolbs model can be. The Gibbs model makes more sense to me, it is written in 4 language

. which is easier to understand and follows an easier process for reflection.

hat went well, while others may overthink and become stressed by

.
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INDIVIDUAL PM PLAN 2026-27 Member of Staff: - Niamh Dash

PM2

Role: - Teaching Assistant

Objectives (1-3)

Monitoring

Success Criteria What will it look like? How will I
know when this is achieved?

Professional Development/ Support

Develop effective time
management and
organisational skills to support
learning and classroom
routines.

Discussion with line manager and
university lecturer.
Review of task completion.

Prioritise tasks weekly using a planning tool, diary or
digital calendar.

Reduce the need for last-minute completion of tasks
through forward planning and regular progress reviews.

Learn how to use planning tools and
systems such as Outlook.

Use the school calendar to effectively
plan my time.

Develop knowledge and skills
in referencing within
coursework

Monitoring of completed
documentation and assignments

Proof reading and checking
referencing before handing in
assignments

Confidently reference sources throughout coursework.

Support from university lecturers and
attending tutorials

Use appropriate referencing materials
from the library

Engage fully in a university
degree programme to further
develop my knowledge, skills
and effectiveness in the
classroom

Regular discussions with line
manager and evidence of
completed coursework.

Successful engagement with completing assignments at
agreed deadlines and using what I have learnt in
practice.

Good attendance and participation at training and
lectures.

Access to training and support from SLT,
university tutor and class teacher.

Attendance at all lectures and training,
implementing this in practice.

Develop my understanding of
trauma-informed and

attachment-aware practice.

Feedback from teacher/SLT.
Reduced number of incidents

Better relationships with pupils

Improve my understanding of how trauma and
attachment can affect behaviour and use appropriate
strategies to help pupils feel safe and regulated.

CPD/training
Researching trauma informed practice

Support the development and
implementation of a curriculum
that develops student

Collaborate with teaching staff to
contribute to the design,
adaptation, and continuous
improvement of curriculum

At least 3 new or adapted resources or lesson aids
created and used in class.

Evidence of progress in targeted pupils' learning or
behaviour

Regular planning meetings with the class
teacher to align on objectives and
strategies.

Scheduled time with ALNCO/teacher to

esilient Inclusive Valued Empathetic Respectful

“Where Courage meets the Classroom, nurturing brave pupils every step of the Way”
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engagement and improves
learning outcomes.

materials and lesson plans.
Ensure that these materials are
inclusive, adapted, and aligned
with school objectives.

Demonstrate use of trauma-informed or emotionally
supportive strategies in session delivery.

Review IDPs and tailor curriculum access
accordingly.

Keep up to date with curriculum for
Wales

To develop and implement
BTEC beauty to secondary
pupils to enable them to gain

meaningful vocational courses.

Attendance and engagement,
pupil outcomes and pupil voice.
Completion of portfolios and
coursework

Tracking of pupil's progress half
termly.

Pupils will demonstrate progress practical and theory
skills.

There will be high levels of participation.

Planned lessons will be engaging and relevant

The pupils will complete an appropriate portfolio to
demonstrate their skills.

Access and support from a mentor
through Petals

External learning providers

Support from SLT to set up a beauty
studio.

Signed (Post Holder)

Date

24/09/26

1 will use reflection and feedback to recognise areas where | can improve and ackknoledge my progress. | will regularly review my targets with relevant staff and make any

changes that are necessary. These targets will help me to stay organised, devlop confidence in my role and apply my university knowledge effectively. | will also continue to
devlop relationships with pupils, promote inclusion and contribute to a supportive classroom environment.

esilient Inclusive Valued Empathetic Respectful

“Where Courage meets the Classroom, nurturing brave pupils every step of the Way”





