Chapter 4 – Analysis of Results

For my dissertation project I decided to carry out research to answer the question “Is discrimination faced by officers in South Wales Police a major problem and if so, are particular groups of staff more affected than others”.
I designed a questionnaire with multiple choice answers that would be quick to answer to encourage replies, and prior to its public release I had a number of trusted colleagues peer review it in order to clarify questions and give initial feedback. I also had a number of individuals who were comfortable to give 121 interviews with me should I not get enough responses.
Given this was sent to both officers and staff I will be referring to the respondents as officers for simplicity. 
I received 95 individual responses, and I think this number was sufficient to extrapolate sufficient useful results from them so I did not undertake any 121 interviews. 
Given discrimination is often gender based, I set some questions about experiences to be answered by male officers only and a different set for female officers only as well as a set to be answered by all. I also included open ended questions in case respondents wanted to expand on their answers with personal experiences. The initial set of experiences were aimed at officers who had experienced them personally, but I also added some for those who had seen it happen to a colleague rather than themselves.
Given that the responses being requested were subjective, the data collected was generally qualitative in nature in that the officers were asked how they felt about the experiences, but I used the qualitative data, being the number of responses in a series of preset categories in order to make some analytical comments. 
 Analysis of Results
1. 95 total responses, 38 from female officers, 55 from male officers, one nonbinary officer and one who preferred not to say. 

1. 9 officers were in their first year in the job, 30 were officers with 3-5 years (so including probationary officers), 16 were officers with 6-10 years of service and 41 were long serving officers with more than 11 years of service. This was interesting as I was expecting less response from this last category, as I had assumed these officers to be inured to discrimination.

1. Most of the questions required one of multiple choice answers as per the chart below. Since I was asking for people’s perceptions about discrimination in general, these choices enabled respondents to define the severity of their experience. I used the response numbers to calculate total numbers of officers who had experienced some discrimination, even if rarely. 
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The results show that far more female officers face some discrimination, on average 62%, than male officers at an average of 46%, despite male officers responding in greater numbers. 
1. Finally, I asked for responses about situations that had been seen happen to colleagues as well as having experienced them personally. I enabled a more specific choice for responses and respondents could choose more than one answer so I have used numbers rather than percentages here. Not all respondents answered all the following questions, but 74 of 95 answered at least one. 
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1. The open ended section enabled respondents to give free form answers and given the limited number of words available in this Thesis Chapter, I have chosen to create a Word Cloud from the responses, both to hide any potentially identifiable responses, but also to show words used most commonly in the responses. 
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The Word Cloud generator identified 442 separate words in the responses, excluding joining words such as ‘and’, ‘the’ etc. The number of times each word appeared contributed to its size in the resultant picture, i.e. the larger the word, the more times the word appeared in the responses.
Some of my observations from the resulting word cloud are:
1. The words FEMALE and MALE occurred a similar number of times.
1. COLLEAGUES appeared more often.
1. TEAM appeared less than individual terms, which was interesting as policing is considered to be very much a team activity.
1. FEMALE appeared more times than WOMAN which appears to show that perhaps Female Officers prefer not to be called women, and/or that men prefer not to identify a colleague as a woman for a variety of reasons. 
1. BULLYING appeared more often than JOKES which I would take to mean that people are now recognising that jokes aren’t always funny and can be bullying instead.
1. As noted below, discrimination is not always SEXUAL but the word itself appeared quite a lot so is clearly of concern. 
General Observations
An interesting piece of data is that the balance of gender shifted between the length of service groups who responded, with it being an even split in groups 0-1, and 2-5 but a more males replying within the other categories. Whether this is indicative of recruitment or job retention between genders is hard to say but I felt that the observation was interesting and could be evaluated further in the future.
There have been a small number of replies that have responded that they have not witnessed discrimination. One respondent wrote that what is discussed within my questionnaire is not discrimination but what they have deemed jokes or playing into natural strengths of each gender. However this is more than offset by the other responses as well as feedback I have had personally from people who have spoken to me privately following publication of questionnaire. But it does highlight ignorance of the issue is still present even in a small portion of the force.
Other than this a number of officers made mention of other discrimination that they have faced that was not captured in this survey. Notably age related discrimination but also that of hidden disabilities such as mental health, and minority groups regarding hobbies/music tastes. 
In conclusion, I am happy with the quantitative data obtained however it does show that despite improvements there is still actual and perceived discrimination happening within the work force. I will be further evaluating the data and making recommendations on my findings in the next chapter of the Thesis project. 
 
1029 words excluding pictures as per instructions. 
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SITUATIONS EXPERIENCED BY ALL NEVER | RARELY | SOMETIMES | OFTEN | 1O | DISCRIVINATION
ikl ANSWER | - EXPERIENCED.
Crude or sexist gestures or remarks
towards other officers s3%| 2% s5% | ex 0% 7%
Offensive terms about men or women 8% |  s1% sa%| 7% 0% 72%
Had assumptions made about your role
or career because of your gender s7%| 28w 23% | 1% 0% 63%
Suggestions that you are not capable of
Your role because of your gender 0% | 1% EA 1% 30%
Missing out on career opportunities
because of your gender. 61% | 20% 1% a% 1% 39%
Being expected to o tasks traditionally
associated with your gender s3%| 1% u%| 7% 0% a7%
Being excluded from 2 role because of

our gender azs| a1 2% |  ex 0% se%
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a.

If you have experienced or witnessed discrimination, was it most likely in which of the
following roles:

Student - 11

Peers-49

Supervisors —24.

Senior Supervisors —9

Top Level Management —7

Other-4




image5.jpeg
If you have identified discriminatory incidents above, what did you feel was the impact
on you?

i Minor-39

ii. Temporary -21

iii. Major -3

i, ‘Postivel
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Have you personally responded to discrimination in any of the following ways (you can
select more than one).
i. Laughed it off 54,
ii. Pretended it didn't matter 40.
. Took time off work 8.
iv. Sought a transfer 12.
V. Requested changing team or rota 10.
vi. Avoided the person in some other way 26.
vii. Other: (various responses but two were ‘considered resignation’ and ‘spoken
to manager’) 10
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d. If you are from a minority background, do you believe that it has had an effect on any of
the previous questions?
i Yess
i. Nol4
i, Don't know 5.
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e. If you are from a minority background, have you experienced any discrimination (either
positive or negative)?

i. Yes (positive) 0.
ii. Yes (negative) 3.

iii.Both negative and positive 7
iv. Nols

v. Unsure 3.
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. if you are a part of the LGBT+ community, do you believe that it has had an effect on
any of the previous questions?
i Yes-7
ii. No-9
iii. Don't know—6.
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If you are a part of the LGBT+ community, have you experienced any discrimination
(either positive or negative]?

i, Yes (positive) 1.

ii. Yes (negative) 6.

iil. - Both negative and positive 2
iv. No13

V. Unsure5
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‘SITUATIONS EXPERIENCED BY NEVER | RARELY | SOMETMES | OFTEN | WO | DISCRIMNATION
FEMALE OFFICERS Ao | BoemNaD
‘Someone assuming you do not hold

a senior role or that you are in a

subordinate role toa male colleague. | 3% | 18% 26% 21% o5 65%
Being grested or introduced in your

non work role, e.g. wife, giffriend

ete a0% | 2a% 10% 18% 5% s0%
Being asked if you have put on

weight or are on a diet a2 | 13% 3% 13% o5 s8%
Someone not believing/taking in

information you provide unless a

man confirms t/says it s6% | saw 21% o% o5 6a%
Being told you are too emational or

your voice is too shrill/soft ete. s7% | 21% 345% 8% 0% 63%
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SITUATIONS EXPERIENCED BY MALE | NEVER | RARELY | SOMETIVES | OFTEN | 1O ANSWER | DISCIMINATION
bl EXPERIENCED.
Being criticsed for not behaving in a

“traditionally” male way, e.2 macho or

strong 51% | 25% 2%|  o% 0% as%
Being told you would not be able to

empathise with someone undergoing @

diffcult situation “because you are a

man” s7% | s0% 26%| 7% 0% 3%
Being denied fiexible working

conditions because you are male. % 7% 1% s o% 27%





