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1. Introduction
Employability within health and social care requires more than academic qualifications alone. Employers increasingly expect professionals to demonstrate leadership, communication, adaptability, resilience, and the ability to work effectively within multidisciplinary environments. Building a strong professional identity is therefore essential for individuals wishing to progress within the healthcare sector.
This report will focus on the role of a Non-Emergency Patient Transport Service (NEPTS) Manager within the UK health and social care sector. The report will analyse the employability skills required for this role, evaluate my current skills and experience against the job requirements, and create an action plan for achieving this career goal. The report will also explore how I can build my personal brand, develop professional networks, and promote my professional identity to potential employers.
The role has been selected because it combines healthcare management, patient care, leadership, communication, and organisational responsibilities. I am particularly interested in this area because patient transport services play an important role in ensuring vulnerable individuals can safely access healthcare appointments and support services.

2. Overview of the Chosen Job Role
The chosen job role for this report is a Non-Emergency Patient Transport Service (NEPTS) Manager. This role involves organising and managing transport services for patients who require assistance attending medical appointments but do not require emergency ambulance treatment. Responsibilities may include managing staff, ensuring patient safety, organising transport schedules, maintaining healthcare standards, and communicating with healthcare organisations.
Current NHS and private sector vacancies demonstrate that NEPTS managers are expected to possess leadership skills, communication abilities, organisational skills, and knowledge of healthcare regulations. Employers also expect individuals to demonstrate professionalism, problem-solving abilities, safeguarding knowledge, and experience working within healthcare environments.
According to NHS Jobs (2026), healthcare managers must ensure patient-centred care, maintain professional standards, and support effective service delivery. The role requires both practical healthcare understanding and strong management abilities.
The job role is particularly relevant within modern healthcare because increasing demand for healthcare services has created pressure on patient transport systems across the UK. Vulnerable patients, including elderly individuals and people with disabilities, rely heavily on safe and effective transport services to access healthcare appointments.
Although the role offers opportunities for leadership and career progression, it also involves challenges such as staff management, financial pressures, patient complaints, and maintaining healthcare standards under pressure.

3. Employability Skills Required for the Role
Employability skills are essential within health and social care because professionals regularly work in challenging environments involving vulnerable individuals, multidisciplinary teams, and organisational pressures. The NEPTS Manager role requires several important employability skills.
Communication Skills
Communication is one of the most important skills within healthcare management. Managers must communicate effectively with patients, relatives, healthcare professionals, transport staff, and external organisations. Poor communication may negatively affect patient safety, teamwork, and organisational efficiency. According to Cottrell (2021), communication skills are essential for professional success because they support teamwork, leadership, and patient-centred care.
Effective communication within NEPTS management may involve explaining procedures to patients, responding to complaints professionally, or coordinating transport schedules with hospitals and healthcare providers.
Leadership Skills
Leadership is another essential employability skill because managers are responsible for motivating staff, solving problems, and maintaining professional standards. Healthcare leaders must remain calm under pressure and make effective decisions within challenging situations.
Goleman (1996) argues that emotional intelligence plays a significant role in effective leadership because managers must understand emotions, communicate professionally, and manage conflict appropriately. Within healthcare settings, emotional intelligence may improve teamwork, staff wellbeing, and patient satisfaction.
Organisational and Time Management Skills
NEPTS managers are responsible for organising transport schedules, managing staff availability, and ensuring patient appointments are attended on time. Poor organisation may result in delays, patient dissatisfaction, or safeguarding concerns.
Time management is particularly important because healthcare environments are often unpredictable and high-pressure. Managers must prioritise tasks effectively while responding to unexpected problems.
Problem-Solving Skills
Healthcare professionals regularly encounter challenges such as staffing shortages, delayed appointments, patient complaints, or transport difficulties. Therefore, problem-solving skills are essential.
Effective problem-solving involves analysing situations, identifying appropriate solutions, and making informed decisions. Burnes (2020) explains that healthcare organisations require adaptable leaders capable of managing change and solving operational problems effectively.
Professionalism and Safeguarding
Professionalism is essential because healthcare managers are expected to maintain patient confidentiality, dignity, and respect. Safeguarding knowledge is also important because vulnerable individuals may require additional support and protection.
Healthcare professionals must understand relevant healthcare policies, equality legislation, and safeguarding responsibilities to ensure safe and effective patient care.

4. Evaluation of My Current Skills and Experience
Evaluating my current skills and experience allows me to identify both strengths and areas requiring further development. Reflecting on employability skills is important because it helps individuals understand how prepared they are for professional roles within healthcare.
One of my main strengths is resilience. I believe resilience is important because healthcare environments can be stressful and unpredictable. Working under pressure requires emotional control, determination, and the ability to remain professional during difficult situations.
I also believe I possess good communication skills. Through employment, education, and personal experiences, I have developed confidence communicating with different individuals. Communication is particularly important within healthcare because professionals regularly interact with vulnerable individuals and multidisciplinary teams.
Another strength involves adaptability. Healthcare environments constantly change due to patient needs, organisational pressures, and technological developments. I believe I adapt reasonably well to changing situations and responsibilities.
However, I also recognise areas requiring improvement. Leadership and management experience remain areas where I require further development. Although I work effectively independently and within teams, management roles require stronger decision-making abilities, conflict management skills, and confidence leading others.
I also need to improve my professional networking and healthcare-specific management knowledge. Building stronger professional relationships with healthcare professionals and organisations would improve my understanding of the sector and increase future employment opportunities.
Currently, I am studying Health and Social Care at university, which has improved my understanding of communication, safeguarding, leadership, equality, and healthcare practice. My studies have also helped develop research, academic writing, and critical thinking skills.
In addition, practical experience and voluntary opportunities would strengthen my employability further because healthcare employers often value practical experience alongside academic qualifications.

5. Building My Personal Brand and Professional Identity
A personal brand is the professional image and reputation an individual creates through their behaviour, communication, values, and online presence. Within healthcare environments, a strong personal brand can improve employability and professional credibility.
My personal brand is currently based on professionalism, reliability, resilience, and determination. I believe these qualities are important because healthcare professionals regularly support vulnerable individuals who require compassionate and patient-centred care.
Building a professional identity involves demonstrating professionalism consistently across education, employment, and networking opportunities. According to Peters (1997), individuals should actively promote their skills and strengths to stand out within competitive employment sectors.
One way I can improve my personal brand is through professional networking platforms such as LinkedIn. LinkedIn allows healthcare professionals to connect with organisations, share qualifications, and promote professional achievements.
Another important aspect of professional identity involves continuous professional development. Attending healthcare training programmes, leadership workshops, and safeguarding courses would improve my knowledge and demonstrate commitment to professional growth.
Appearance, communication style, and online behaviour also influence professional identity. Healthcare professionals are expected to behave respectfully, professionally, and ethically both in person and online.
I believe my unique selling point involves determination and willingness to continue developing professionally. I am motivated to progress within healthcare management and willing to invest time improving leadership, communication, and organisational skills.

6. Networking and Professional Development
Professional networking is important because healthcare careers often involve multidisciplinary collaboration and professional relationships. Networking can improve confidence, employability, and access to opportunities.
Currently, my professional network includes university lecturers, classmates, healthcare colleagues, and online healthcare communities. Although this provides support and learning opportunities, I recognise that I need to strengthen connections with healthcare managers and organisations.
According to Tymon and Mackay (2016), professional networking supports employability by improving access to advice, mentorship, and career opportunities. Developing stronger professional relationships could improve my understanding of healthcare management significantly.
One strategy for improving my network involves attending healthcare conferences, workshops, and volunteering opportunities. These experiences would allow me to communicate with healthcare professionals and gain practical knowledge.
LinkedIn may also support networking because it allows professionals to connect with employers and organisations within the healthcare sector. Maintaining a professional LinkedIn profile could improve visibility and demonstrate professionalism to potential employers.
Professional development is also essential because healthcare environments constantly evolve. Attending safeguarding training, leadership courses, and healthcare management workshops would improve my employability and professional competence.

7. Action Plan and Five-Year Timeline
Developing the skills required for healthcare management requires long-term planning and continuous professional development.
Year 1
· Successfully complete Level 5 studies.
· Improve academic writing and communication skills.
· Develop LinkedIn profile and professional CV.
· Attend healthcare-related workshops.
Year 2
· Complete Level 6 studies.
· Gain healthcare-related work experience.
· Complete safeguarding and first-aid training.
· Improve leadership and teamwork abilities.
Year 3
· Gain additional healthcare management experience.
· Continue professional networking.
· Attend healthcare leadership training.
· Improve organisational and decision-making skills.
Year 4
· Apply for supervisory or team leader positions.
· Continue professional development courses.
· Build stronger relationships with healthcare organisations.
Year 5
· Apply for management roles within patient transport or healthcare services.
· Continue developing leadership and operational management experience.
This action plan demonstrates realistic progression towards achieving the chosen career goal. Although healthcare management requires significant responsibility and continuous development, structured planning may improve employability and career opportunities.

8. Communicating My Skills to Employers
Healthcare professionals must communicate their skills and experience effectively to potential employers. Employers often assess professionalism through CVs, interviews, qualifications, and online presence.
One important method involves maintaining a professional CV that clearly outlines qualifications, work experience, and employability skills. A strong CV should demonstrate professionalism, communication abilities, and commitment to healthcare.
LinkedIn may also improve professional visibility because employers increasingly use online platforms to assess candidates. Maintaining a professional LinkedIn profile could demonstrate commitment to continuous development and networking.
Interview performance is another important factor. Healthcare employers expect candidates to demonstrate professionalism, communication skills, safeguarding awareness, and understanding of patient-centred care.
In addition, practical experience and professional references may strengthen employability because employers often value evidence of reliability and workplace competence.
Overall, effectively communicating skills and experience is essential because healthcare employers seek individuals who can demonstrate professionalism, competence, and commitment to patient care.

9. Conclusion
This report explored the role of a Non-Emergency Patient Transport Service Manager and analysed the employability skills required for the position. Communication, leadership, organisational abilities, professionalism, and problem-solving were identified as essential skills within healthcare management.
The report also evaluated my current skills, identifying strengths such as resilience, adaptability, and communication, while recognising areas requiring further development, particularly leadership and professional networking.
Building a strong personal brand and professional identity is important because healthcare employers increasingly expect professionalism, adaptability, and commitment to continuous development. Networking, practical experience, and professional training may significantly improve employability and future career opportunities.
Overall, achieving this career goal will require continuous professional development, healthcare experience, and long-term planning. However, with determination, training, and structured progression, I believe this role is achievable within the future.
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