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[bookmark: _Toc2113612535]Introduction
This report is going to discuss and focus on the principles of health and social care practise. It will signify the importance of the principles and how this can have an impact on the accuracy and effectiveness of care to a patient. It is going to present three main focuses within health and social care practises; person-centred care, partnership working and ethics in a real-life healthcare setting. The purpose of this report is to signify the importance of principles within a healthcare setting and how much of an impact it can have on the care provided. It aims to create a clear and in depth understanding of how healthcare practises should work and how they are able to provide the best possible care for their patients. The case study chosen is about Joan who is struggling with Chronic Obstructive Pulmonary Disease.
















[bookmark: _Toc1806527678]Task 1
For health and social care services to provide accurate and the best possible care to a patient, three core principles are followed. These are person-centred care, partnership working, and ethics. This will result to better outcomes, and it will ensure that each patient is treated equally and accordingly. Each of these principles align with the Care Act 2014; it aims to promote individual’s wellbeing and a patient’s views, wishes, feelings and beliefs must be considered (Legislation.gov, 2015).



















[bookmark: _Toc1872592732]Person centred care
Person centred care is ensuring that the care provided to a patient is based on their individual needs but most importantly, it is according to their preferences and how they would like to be taken care of (NHS England, no date). It is vital that the professionals taking care of the patient include them when making decisions about their care, and that the patient can express and voice their preferences, concerns and decisions in their care plan. Their decision must be respected and heard, even if healthcare staff disagree with their choices. This is a significant principle in all health and social care settings; it allows for staff to provide personalised care, and it allows for the patient to feel valued and listened to. One benefit of this principle is that it improves outcomes. Since a patient is involved in their care plan and can voice their preferences, they are more likely to engage and stick with their care plan, leading to better outcomes for the patient and staff. (The Health Foundation, 2016). In contrast, a person-centred approach can be time consuming. Some patients may prefer care that may not be immediately available, there may be long waiting periods, or it may take a lot of planning for it to be safe. This can delay care and put pressure on the healthcare staff, which they are already under (Care Learner, 2024).













[bookmark: _Toc948785387]Partnership working
Partnership working involves multiple and relevant teams working, communicating and planning together to provide the best care possible for a patient. Sometimes, one team alone cannot provide the care required for a patient, therefore they can involve other teams to achieve this. This is extremely beneficial; it will allow for a better care plan to be developed. It will bring knowledge and understanding from each team, allowing for better care and opportunities Evans (2026). Oppositely, this can be a challenge at times; sometimes professionals may come to disagreements, which increases the risk of misunderstanding and miscommunication, which can ultimately affect the care given to a patient.


















[bookmark: _Toc2107087717]Ethics
In healthcare practises, ethics is a guideline for professionals to support them and enable them to make informed decisions. Ethics refers to principles, frameworks, standards and values and includes vital information such as patient autonomy, confidentiality, consent and safeguarding. It is crucial in all healthcare settings; it allows care to be safe, fair and beneficial, delivered in a respectful, inclusive and confident manner (Online Learning College, 2024). A benefit of ethics is that it promotes wellbeing and ensures the care given is safe and effective. Oppositely, this principle can be challenging as it may be difficult for staff to identify what could be beneficial for a patient. All care given must be person centred, and so decisions should be made according to their wishes. Sometimes it may be challenging to put a care plan in place, aligning with a patient’s preferences, which can result to delays in their care (Tulane University, 2023).
















[bookmark: _Toc747730182]Task 2
In the case study, Joan is struggling with her condition, COPD. Her physiotherapist is supporting her through this and has recommended pulmonary rehabilitation, however Joan is struggling to attend these appointments. Acknowledging this, her physiotherapist took further steps to support her; he asked her take part in a survey in which she scored a low score. It indicated that she was lacking confidence and knowledge regarding the care provided, meaning she was not following her treatment plan due to uncertainty. Following the survey, she was arranged weekly appointments with a therapy team member where they discussed barriers to her accessing care as well as other things affecting her. They put a care plan in place, including the involvement of her GP. Once her care plan was in action, she was asked again to take the survey in which showed a positive score. It showed that her confidence and knowledge increased as well as her engagement towards the support provided. This case study proves to show that the three core principles discussed earlier has a significant positive outcome in providing care. Person-centred care was achieved when her therapist scheduled weekly meetings with her, as it gave her an opportunity to discuss her concerns and preferences. The Care Quality Commission state that care provided ensures that patient is at the centre, and that any decisions made will be according to their wishes, as well as considering their health needs, whether that is physical or emotional (Care Quality Commission, 2024). Partnership working was achieved as her GP was involved in her care plan, once all her worries and concerns were addressed. This principle was challenging as before this care plan was taken in place, Joan had many emergency admissions, yet there was no involvement of her GP. Health and Care Act 2022 encourages integrated care and wants organisations to work together to make health and wellbeing better for patients (NHS, 2022). Ethics has been used effectively in her care plan. Her physiotherapist listened to her struggles, and made a care plan, accordingly, ensuring it was safe and effective. It was revealed that Joan struggled with Crohn’s disease. As a result, in accordance with Joan, her therapist was able to allocate the correct professional, her GP, who have supported her with this. Her therapist would not be able to support her with the management of her Crohn’s, as it would require medical knowledge, hence her GP. Overall, the outcome of care provided was positive and beneficial; it proves that principles and guidelines have a significant impact.

[bookmark: _Toc1186817107]Task 3
[bookmark: _Toc863852144]Principles applied in my chosen practise
I aspire to be a counsellor in the future as I have always wanted to help people but also due to my own experiences with mental health, I am determined to use my personal knowledge and experiences to provide the best care and support. Within this industry, the three core principles, person-centred care, partnership working and ethics will guide and support me. As a counsellor, I would ensure the care I provide is person-centred; I would achieve this by first listening to my client and asking about any thoughts, worries, concerns or ideas they have. Providing person-centred care will allow my client to feel more in control of their sessions and feel engaged within sessions. Counselling can be difficult, so my role as a counsellor would be to listen, advise and guide them so that my client is leaving with growth and a positive mindset Yao, L., Kabir, R. (2023). Partnership working will ensure all my clients’ needs are being met. I would achieve this by assessing the needs of my client; if I feel that they have needs that cannot be met properly with counselling, I will contact the appropriate services, ensuring my client is happy with this. An example of this could be if my client is struggling with severe depression, I would contact their GP or a psychologist, dependant on who is most appropriate for my client, to discuss medication options. This would ensure my client is receiving the best and most appropriate care. Ethics would have a significant impact on my role as a counsellor; it would guide me on how to behave and respond and support me to make the correct decisions. An example of this could be that a client has disclosed information that has caused a safeguarding concern. The client has expressed that they do not want this to be passed on as the information they disclosed only happened once and they do not feel at risk. They say that the reason they disclosed this to me was because they trust me and feel comfortable enough. After hearing this, my emotions could play a role in my decision-making as I would not want to break my clients’ trust; this is when ethics could help me make the correct decision. I would need to remember that as a counsellor, I have a safeguarding duty and that if I feel there is a concern, I must pass this information on. The British Association of Counselling and Psychotherapy (no date) state that in all their work, they aim to protect the public and maintain public confidence and trust.



[bookmark: _Toc1164447157]Strengths
One of my strengths is that due to own personal experiences, I am an empathetic and understanding person, which in counselling, this is a vital skill as it has a crucial role in effective counselling and beneficial outcomes, as well as allowing clients to experience positive emotions during their sessions (Marymount University, no date). A real-life example of a time I have shown empathy was when I was at work passing by and I noticed one of my colleagues looking distressed. I approached her immediately and at first, she said she is fine, however when I spoke with her more, she expressed that she is going through home difficulties and work is pressurising her, leaving her feeling extremely overwhelmed. I reassured her that her feelings and emotions are understandable. I told her to go and take a break, and I will continue from what she was doing. At this, she was extremely thankful and grateful that I listened to her and helped her as much as I could. After this interaction, I felt happy and relieved I was able to help her as much as I possibly could and I was glad that I approached her. Looking back this, I feel I did what I was able to do, however if I could change one thing, I would ask my colleague if she would like to speak to a manager, so they are aware of her difficulties.













[bookmark: _Toc1370807136]Weaknesses
[bookmark: _Int_xOdY0NYj][bookmark: _Int_PMgGmZcI]One of my weaknesses is that I tend to forget information given to me quite quickly, which within the counselling industry, it will have an impact on the care I provide. An example of this is that at work, it was quite a busy day with a shortage of staff, hence a lot of jobs and customer queries were given to me. My manager had asked me to do a task; however, due to the rush I eventually ended up forgetting to do what my manager had asked me to do. She came over to ask if I have completed what she had told me to do. At this point, I was feeling extremely anxious and guilty as I had not completed the task. I explained this to my manager and apologised and at this, she replied with she understands I am under a lot of pressure and that she will ask someone to complete her task in the evening. Despite her positive response, I felt guilty and annoyed at myself. Looking back, I could have let my manager know about the rush and it might be a struggle getting it done, rather than agreeing to doing the given task and not being able to do it. In the future, if this occurs again, I will ensure to communicate with my manager and also make a note down of jobs I need to do.














[bookmark: _Toc1413231630]Future development
In the future, to support my aspired career, I would like to do volunteering work in a mental health practice. This will further enhance my skills and knowledge to become a counsellor. The British Psychological Society (2025) have mentioned that volunteering is deemed to be vital and helps to build and enhance key and essential skills of counselling: empathy, communication and emotional resilience, as well as building trust and maintaining professional boundaries. With real-life practical experience, my skills will enhance and become stronger, leading to positive outcomes for my client, which is what I would like for them.


















[bookmark: _Toc733469583]Conclusion
[bookmark: _Int_fbG9xYTF][bookmark: _Int_vR8iE3xi]The guidelines and policies are put in place for professionals to follow and ensure that each individual is receiving fair and personalised care, and for them to have the best outcome possible. Person-centred care is vital as it allows patients to be part of their care, leading to improved and better outcomes. Partnership working is important, so a patient is able to recieve the most suitable care provided to their needs. Ethics is important to healthcare professionals as it gives them a guide to follow, and it will allow for them to treat each patient equally and fairly, as well as ensuring it is safe and beneficial for them. These three core principles in health and social care ensure that care provided is safe, effective and beneficial to each patient.
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