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Questionnaires analysis

      In this document I will analyse key findings from my bussiness questionnaire. 

[bookmark: _GoBack][image: ]

      For this question, market research is done to launch a new business that is Med-care agency. It will help in collecting data and info from market. Thus, it is analysed from above table that nurses who all are already providing care services are not properly trained. There were 7 students who said no and only 3 said yes, therefore, it is evaluated that nurse are given only basic training. Besides that, they lack in many areas such as communication, inter personal skills etc. Due to it, nurse are not able to identify patient needs. Moreover, nurses are not capable enough to handle and manage patients’ requirements. Also, even if they are registered, training is not properly given to them. They lack knowledge as well regarding nursing care. Ineffective training highly impact on their performance and professional growth and development. It has led to incompletion of goals (Olson. and Wu,  2015). 
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       Interpretation- In this data is gathered from market related to delivering of care services. This will be useful for Med-care agency to analyse data and obtain relevant outcomes. It is evaluated that out of 10 participants, 7 said that no nurses are not able to provide and deliver care services in effective way. On contrary 3 said yes, they deliver effectively. This is because nurse are not given proper and appropriate training. However, due to improper delivery of care services patient satisfaction is low. Along with it, nurse does not known process of delivering care services to patients. So, it has affected on their working style and inability to deal with complex situation. Moreover, care services are not delivered properly then goals are not attained as well. Thus, it has resulted in not fulfilling needs of patients. Hence, patient trust is not gained (Kolchanova. and Kolchanova,  2015). 
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      Interpretation – A market research is conducted by Med-care agency business to find out data from market. For this a questionnaire is prepared and data is collected. So, by analysing data it is found that 7 respondents said they avail nursing services offline and 3 said online. Hence, it is stated that online services are less availed by people. This is because they are not aware about online one. It has resulted in depending on offline services more. Due to that it is difficult to manage and provide care services. In addition to it, the rate of online services are high as compared to offline one. Due to this, people prefer to avail offline. Also, people think that quality of services is high in offline. In addition, offline services are not delivered on specified time. This has led to rise in waiting time of people to avail nursing services (Sen, Bingol. and Vayvay, 2017).
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     This question has been designated to find out if the service users from care homes having a positive feedback for our staff provided in their place. From here we can see that from 10 participants of the survey 80% have responded with YES that mean the nurses are providing good quality of services and professionalism respecting all the guidelines and protocols. 20% have answered with NO which mean the results was unsatisfactory. It’s human nature to complain however negative feedback can have a serious effect for your business. Human errors are natural, however it’s how you deal with those errors and issues that will define your business and service to customers/clients. Growing a thick skin will be beneficial as you will need it to deal with negative comments along the way. This Market Research will help Med-care agency to improve their services and quality of the services.
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     According this Market Resource Med-care agency will be able to offer a various area of services. Above and beyond its rigorous education and testing requirements, a great career in nursing requires a special set of skills and personal traits. Our nurses will be trained accordingly of the requirements.  As can be seen above in the graphs 30% have availed within a month wound care nursing services, 30 % Mental health nursing services, 30 % Physical therapy nursing services and 10% other. Medical knowledge and technology are advancing very rapidly, and a great nurse must have a genuine sense of curiosity to keep working on their professional development. Having those qualified nurses’ part of our team will increase the revenue and will help    Med-care agency to grow. This job will be more attractive and competitive for nurses as will benefit of high level of remuneration as this type of services is in very high demand on the market in these days.
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 So, it is evaluated that in nursing care the services are not delivered in proper and effective way. This is because the nurses are not trained and does not process of how to provide care services. Other than this, they do not possess skills and knowledge to deal with patient and provide care services. It has highly impacted on satisfaction of patients. Alongside, they does not what guidelines and standards are to be followed in it. Due to it, patient needs are not fulfilled. Nurse lack relevant skills and knowledge to work in health care. They are now aware about procedure and guidelines to be followed in delivering care services. Due to it, services are not provided properly, due to it needs of patient are not fulfilled. This has affected on their professional growth as well. In addition, it is found that most people avail services offline rather than online as they are not aware it. Moreover, online services are more costly. It has led to change in their needs to go for offline nursing services. Furthermore, there is delay in delivering of offline services to people which has increase in waiting time. 
Thus, from market data it is evaluated that nurses are not able to provide care services to people. There are several gaps identified in it which needs to be fulfilled. this will be beneficial for Med care provide services to overcome gap and fulfil needs of people. Thus, business idea will be successful. 

[bookmark: _Toc43223653]CONCLUSION
Hereby, it is summarised that a business idea of med care is started in which nurses will be provided jobs and training. It will enable people to avail services online at cheap cost. However, from market data it is found that nurse are not properly trained and they do not deliver care services in effective way. 
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7. Have you had positive feedback from the patients after the agency nurse worked in your care
home?
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8. What type of nursing services do you avail within a month?
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4. Do all nurse offering care services are properly trained or not?
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5. Does care services are provided in an effective way by nurse?
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6. Do you like to avail nursing services online or offline?
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