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Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes: - 

· applying analysis in assessment to inform interventions.
· working collaboratively with people in need of care and support, their carers and other professionals.
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).


Professional development is critical in ensuring accountable professionalism within social work. For the purpose of critically reflecting on my first twelve months in practice, I will use Schon (1987) model of reflection. 
I reflected on (Schon 1987) the transition from student social worker to newly qualified social worker and I recall the feeling of lack of confidence, the wondering “am I ready”, and am I good enough, I also felt a sense of fear due to the anticipation of the accountability I was faced with following my professional qualification. I was lacking in confidence; this was mentioned in my final placement practice educator report. Reflecting on action is the active reflection you do after an event has taken place. I recognised the need for reassurance from my supervisor when making decisions on pathways was a daily occurrence, this has reduced significantly. Reflecting on this enables me to see that my confidence in professional decision making has grown significantly during my first year of practice. I do feel that I still require confidence when working with other professionals and I am hoping that over the consolidation period this will develop further.
The tools which have enabled me to begin building my confidence to develop professionally have been, effective formal supervision which has provided me with the opportunity to discuss my cases and reflect on each with management support. Informal supervision whereby I have spoken to my supervisor as and when needed alongside a supportive team of experienced social workers who are keen to share knowledge and opportunities to shadow their practice has also provided me with an opportunity for growth.  I have been provided with feedback from colleagues who have already recognised a growth in my confidence.
Applying analysis in assessments is something I do as part of my role; I feel one of my strengths is my effective communication. Effective communication underpins good social work practice (Social care Wales 2019) and is the foundation for working alongside individuals, professionals and colleagues.  Within supervision we have identified an area whereby applying analysis can be evidenced, this will be within the direct observation.  
I will evidence collaborate working with people in need of care and support, their carers and other professionals during the direct observation feedback and within the safeguarding assignment, during supervision we have discussed an opportunity to work alongside an individual who may be at risk of self-neglect and financial abuse. 
I will evidence my ability to use intervention and application of professional judgment in increasingly complex situations within the safeguarding assignment. Safeguarding is an area where I lack confidence and therefore to further my knowledge and understanding of safeguarding, I will attend any training opportunities alongside completing the local authority’s mandatory refresher courses. I will also ensure I continue to research and refresh my knowledge and understanding of safeguarding to ensure my practice is accountable. 
What could work better- The time to critically reflect on practice regularly. Many academics discuss the fact that social workers do not have time to reflect due to the pressure’s social workers face. Reflection is something I am going to ensure I have time to complete in order to improve my practice and sustain my confidence. I will use supervision to reflect upon my practice.  

I have completed the learning styles questionnaire and am aware that I am a Kinaesthetic learner. The kinaesthetic learner has a preference to physical experience, they learn by doing and therefore I recognise that attending training is necessary for my continual professional development however I also recognise that to further my development I will learn by doing the tasks and being involved in more complex work around safeguarding.
Within supervision I have discussed with my mentor my expectations and continual professional development. It has been agreed that I will be provided with more complex work to continue my learning throughout the consolidation process and beyond. I will also have opportunities to shadow colleagues who are working with complex cases which works well with my learning style. I have discussed my feelings around safeguarding and how I can become more confident as a practitioner within the safeguarding role. It was agreed I am to approach the local authorities safeguarding team to access shadowing opportunities to enhance my learning experience and to complete any training around safeguarding that may aid my learning. I will also complete research and reading into serious case reviews which again will aid my learning and understanding of safeguarding.


Word count 742















Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).



Reflection is a key component to social care practice (Maclean and Harrison 2012), it is said that reflection aids learning and creates effective and safe practitioners. Further to the academic side of reflection, reflection is said to promote the wellbeing of practitioners by understanding their emotions, why they are feeling the way they are feeling and enhancing the sense of self (Knott and Scragg 2013).
I will use Gibbs reflective cycle (Gibbs 1988) to reflect upon the consolidation period. The model is a six-stage cycle which enables the practitioner to understand and analyse the role played in a specific situation in order to aid learning and enhance practice. I will use stage 4 of the cycle, which is analysis, this stage is used to break down the components for them to be explored separately.  

In terms of learning and training, I have completed the authorities mandatory training modules such as data protection, use of office equipment, safeguarding and modern slavery. I have also completed more in-depth training within safeguarding, mental capacity and self-neglect. I was able to meet with the safeguarding team and have face to face discussions in relation to safeguarding cases. I do feel that the opportunity to complete safeguarding work alongside effective supervision provides me with a more enhanced learning opportunity rather than the training courses I have attended. Due to this reflection, I feel formal training courses can be reflected upon after the event using one of my cases which will support me to truly understand and learn from the training. One of the documents I had used whilst researching for my consolidation was the alcohol 2 change guide. I presented the guide during a peer supervision exercise, as a team we were able to reflect on cases where we may have used the guide to enhance our learning.  

My main learning need when beginning the consolidation was confidence in particular with my decision making and working collaboratively with other professionals. Confidence in my decision making had begun to develop when I started the consolidation programme and I feel there has been further growth which has enhanced my confidence working with other professionals. I can now see that my lack of confidence with my decision making impacted upon my confidence when working with other professionals. I feel my knowledge of legislation and policies and my continued learning alongside effective supervision has provided me with the confidence I needed to become a more effective social work practitioner. 

During my consolidation I have been provided with more complex cases which has also contributed to my professional growth. I feel my professional judgement in complex situations was evidenced within the safeguarding assignment whereby I was able to use analysis in assessment to gather the required information to evidence that the individual’s primary need was support from the substance misuse services. This individual made a comment when I was ending my involvement, he thanked me for “truly listening”. The individual felt I had listened to his story without passing judgement which had put him at ease and enabled him to open up. Reflecting on this comment truly brings home the importance of relationship based social work which at times can be difficult due to the pressures the service is faced with. The team I work with is typically a short-term team however my supervisor and managers recognise the need for additional time to build relationships when dealing with more complex situations. 

Another identified learning need was safeguarding, when I began my consolidation safeguarding triggered a sense of anxiety due to a lack of experience in this area. The training I have completed and the complexity of cases I have been involved with has provided me with the experience required to become more confident during safeguarding situations. 
 
I feel one of my core strengths is my ability to build rapport with individuals, I recognise the importance of relationship based social work which at times conflicts with the pressures the service is faced with. My supervisor has supported me with my growth from student to social worker and I now feel that I would like to consider completing the practice educator course to support my transition to an experienced social worker. Completing this consolidation has evoked my passion for reading which has further enhanced my learning and something I will ensure I find the time to complete. 
 

Word count. 725






















































24

image1.png
Prifysgol Cymru
N Y Drindod Dewi Sant

" University of Wales
Trinity Saint David




