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Introduction
This report is about Virtual Learning Environment, what impact has Moodle on the students in University of Wales Trinity Saint David. Virtual Learning Environment is about an online platform which can help students with their studies. However, my main focus is about Virtual Learning Environment but especially Moodle.
This report is going to be based on primary data and secondary data, after conducted a survey I will show in Bar-Graphs and Pie-Graphs, and I will analyse every graph in part. Furthermore, as a result I will explain why Virtual Learning Environment is helpful for students, why and how.

Rationale
I conducted this research because I want to see what the impact of Virtual Learning Environment, Moodle is on the students at University of Saint David. However, by conducting this research I will know how Moodle is helpful for students, how much time are spending on Moodle and if it has a positive or negative impact.

Research objectives
My expectation of achievements from this report is to find how much matters Virtual Learning Environment for students, how is Moodle helping them, and why it is important for their studies. In addition, the most important part of this research report is to know their overall opinion and how students can improve Moodle by helping them more in the future.

Literature review
“A virtual learning environment (VLE) is a set of teaching and learning tools, including computer and the internet, but there are controversies as to the fitness of VLE to mimic the real situation and these controversies have for a long time overwhelmed its justifications; this has made the acceptance of VLE very difficult” (Bello et al., 2019). “Virtual learning environments are the future in the academic field, not only at high education, but also at secondary education, where they are being introduced. They are used by all universities around the world and every day new applications are added to the virtual learning platforms. The objective is to improve the efficiency and the interaction between the students” (Bri et al., 2009). “Virtual learning environments are consolidated within education institutions. Therefore, it does not seem relevant to question their acceptance. However, it is a challenge to turn them into an important contribution to students’ performance. There are many variables which influence students’ performance, making it virtually impossible to identify them all and even more difficult to assess the influence of each one of them on the learning results” (Alves et al., 2017). “The number of new virtual learning environments (VLEs) is increasing and they have been advertised as being a solution for remote and cross-border education. Students can perform a wide range of exercises with a computer-based learning environment. This is extremely important when the tasks cannot be practised in real life, for example due to their hazardous nature” (Koskela et al.,2005). “For instance, teachers can use computer software to pass on instructions to the students, unlike the traditional method where teachers dictated the instructions themselves. The virtual technology of open learning enables both the teacher and student to work in the comfort of their homes with no restriction to a certain routine that they have to follow. The impact of virtual learning as a method of open learning may vary from one learner to another” (Suwais and Alshahrani, 2018).
From my research Virtual Learning Environment has a positive impact to students because it can improve their digital skills, they can be more involved and they can remember all the classes faster because in this century the technology is very important and our minds works better related to virtual environment. However, my opinion about Virtual Learning Environment stays a positive one, because making online classes and not traveling all the time to campus helped me to save time and use Moodle more often. Furthermore, my research related with what they write is not a big difference because Virtual Learning Environment can help students improve their skills and abilities to learn faster especially when in the world is coronavirus pandemic.

Methodology
Research Methods
Methodology is a system of methods doing research or teaching, is a specific procedure to analyse. In addition, methodology it refers to ways of collecting data and process them. 
There are different research methods, the two methods are qualitative and quantitative. In my research I will use a mix between qualitative research and quantitative research, showing that I will also use variables, numerical and categorical. 
“Qualitative research is not concerned with numerical representativity, but with the deepening of understanding a given problem. In qualitative research, the researcher is both the subject and the object of his research. The objective of the qualitative methodology is to produce in-depth and illustrative information in order to understand the various dimensions of the problem under analysis” (Queiros et al., 2017), and “Quantitative research focuses on objectivity and is especially appropriate when there is the possibility of collecting quantifiable measures of variables and inferences from samples of a population. Quantitative research adopts structured procedures and formal instruments for data collection” (Queiros et al., 2017). 

Population, sample, and sample size
Population are all the students from University of Wales Trinity Saint David, which are over 2000 students in London campus. A sample of 83 groups of students, and because of the Covid-19 I selected a sample size of 15 students.
“A population includes all of the elements from a set of data. A sample consists one or more observations drawn from the population. Depending on the sampling method, a sample can have fewer observations than the population, the same number of observations, or more observations. More than one sample can be derived from the same population” (Star Trek, 2020).
“The sample size is a term used in market research for defining the number of subjects included in a sample size. By sample size, we understand a group of subjects that are selected from the general population and is considered a representative of the real population for that specific study” (Omni convert, 2020).

Data and data collection process
Data is a raw fact that does not have a meaning, is the information and knowledge who is modified in some forms suitable for better usage or processing. 
“Primary data is the kind of data that is collected directly from the data source without going through any existing sources. It is mostly collected specially for a research project and may be shared publicly to be used for other research” (Form Plus, 2020).
 “Secondary data is the data that has been collected in the past by someone else but made available for others to use. They are usually once primary data but become secondary when used by a third party” (Form Plus, 2020).
My data collection process will involve both primary and secondary data collection. For secondary data collection I have used different online papers and for primary data I conducted a survey, due to the coronavirus pandemic and not being able to conduct the survey face to face, I have send an email to 15 students who are attending the University of Wales Trinity Saint David to find out how Virtual Learning Environment is helping them and what kind of impact Moodle has on them, if Moodle can be improved or they prefer to use other platforms.

Ethics in data collection
In order to conduct the survey, I protected all the personal data confidential, respecting the privacy and always asking for permission if they would like to complete the survey. Additionally, I did not manipulate anyone, and I was always honest. 

Results/Findings, Analysis and Discussion
Graphs and graphs Analysis
In this section I will describe the graphics and analyse them, I will analyse every question without graphs and I will say in a few words what is the impact of Virtual Learning Environment (Moodle) on students who attend University of Wales, Trinity Saint David.


	1. Did you hear about Virtual Learning Environment? (Moodle)

	YES
	15

	NO
	0



Beginning with the first question, we have a Bar-Graphic and 15 students from 15 said that they heard about Virtual Learning Environment (Moodle). 
However, analysing the question you can see that the impact on most of the students is a positive one, because Virtual Learning Environment (Moodle) is a platform very helpful and easy to follow where students can manage to learn and research at ease pace.



	2. On a scale from 1-5 how would you rate  

	Moodle in terms of a good Virtual

	Learning Environment?

	1
	0

	2
	0

	3
	7

	4
	4

	5
	4



In the second graphic some of the students rated Moodle on a scale from 1-5, from fifteen students, seven gave a rate of 3, and the other eight students rated between 4 and 5.
My sample size is quite small, if the sample size it would be bigger the negative results it would be higher. However, rating Moodle can help students with their studies, choosing to spend more time being a good Virtual Learning Environment. 




	3.It is more likely or less likely Moodle helping 

	students with their academic studies?

	More Likely
	12

	Less likely
	3



In the third graphic 80% students said that Moodle is more likely to help them with their studies and 20% of the students less likely. That means that Moodle has a very positive impact on students.
Following the third question, Moodle is helping students with their studies a lot more than before, by using Virtual Learning Environment they can make life easier and less time wasting.


	4. How much time you spend per week on Moodle?

	a) Less than 1h/week
	3

	b) Between 2h-3h/week
	7

	c) Between 3h-4h/week
	3

	d) More than 5 h/week
	2



In addition, following the fourth question and describing more what the graphic is representing, seven students from fifteen said that are spending between 2-3 hours per week on Moodle, three students said less than 1 hour, three between 4-5 hours per week and 2 even more than 5 hours per week.
Spending between 2-3 hours per week on Moodle, the students are more likely to gain knowledge and finish their assignments, it makes them more productive and they can process faster all the information.



	5. What kind of impact does Moodle have on you?

	Positive impact
	11

	Negative impact
	4



Furthermore, the last graphic, which is a Pie-Graphic showing what kind of impact has Moodle on students and the results are 73% positive impact and 27% negative impact.
From my research analysing the last question, Moodle has a positive impact on most of the students because they can consult all classes when they need it, for every question they have, there are the answers.


Primary and secondary data analysis

Analysing primary and secondary data I fond out that by collecting the data by myself is more effective and trust worthy, it can be some waste of time but if I do it by myself I can be sure that the information is not wrong. Furthermore, from the research conducted I found out that most of the students benefits from Virtual Learning Environment. 

Summary of the findings
Analysing all the questions and making the difference between open-ended questions and close-ended question, students find Moodle being a well-structured platform with very good power point designed, multiple choices of videos to watch using YouTube clips. However, even if some of the students think that Moodle is not very helpful, because of their lack of digital skills. Furthermore, the platform does not need improvements and maybe in the future will be more data helping the virtual learning increase and make students to appreciate Moodle.

Conclusion
In this research my main focus was to investigate how was the impact of Moodle on students at University of Wales, Trinity Saint David. During the research I found that are some negative things, so they can get away by not paying attention and because some of the students said that Moodle needs some improvements I really learned that I have to manage my time much better in order to spend more time on Moodle, helping me to allocate all the assignments.
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Appendix 1
In-Class exercise: Questionnaire Design
Student Name: DIANA-LIDIA BEJAN          Student ID:  1914605
Module Name: Digital Skills and Research Methods Term 2    Group: 5

Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open-end question.

Question 1: Did you hear about Virtual Learning Environment (Moodle)?
	
	YES
	

	NO
	



Question 2: On a scale from 1 – 5 how would you rate Moodle in terms of a good Virtual Learning Environment? 
	
	1
	

	2
	

	3
	

	4
	

	5
	



Question 3:  It is more likely or less likely Moodle helping students with their academic studies?

	More likely
	

	Less likely
	





Question 4: How much time you spend per week on Moodle? 	
	a) Less than 1h/week
	

	b) Between 2h - 3h/week
	

	c) Between 3h – 4h/week
	

	d) More than 5h/week
	



Question 5: What kind of impact does Moodle have on you?
	Positive impact
	

	Negative impact
	



Question 6: Following the question above, can you say in one or two sentences why Moodle has a positive or negative impact on you?
	







Question 7: Can you say in a few words what is your overall opinion about the Moodle? (In term of performance)
	







Question 8: Would you like to implement some improvements about this platform? (Please say in a few words bellow)
	







Appendix 2
Diana-Lidia Bejan 1914605
	RESULTS ON THE QUESTIONNAIRE ABOUT THE IMPACT OF VIRTUAL LEARNING ENVIRONMENT ON THE STUDENTS OF UWTSD LONDON



SAMPLE SIZE: 15 STUDENTS
	
	
	
	
	
	
	
	
	
	

	1. Did you hear about Virtual Learning Environment? (Moodle)

	YES
	15

	NO
	0

	
	
	
	
	
	
	
	
	
	

	2. On a scale from 1-5 how would you rate  

	Moodle in terms of a good Virtual

	Learning Environment?

	1
	0

	2
	0

	3
	7

	4
	4

	5
	4

	
	
	
	
	
	
	
	
	
	

	3.It is more likely or less likely Moodle helping 

	students with their academic studies?

	More Likely
	12

	Less likely
	3

	
	
	
	
	
	
	
	
	
	

	4. How much time  you spend per week on Moodle?

	a) Less than 1h/week
	3

	b) Between 2h-3h/week
	7

	c) Between 3h-4h/week
	3

	d) More than 5 h/week
	2

	
	
	
	
	
	
	
	
	
	

	5. What kind of impact does Moodle have on you?

	Positive impact
	11

	Negative impact
	4

	
	
	
	
	
	
	
	
	
	

	6. Following the question above, can you say in one or two

	sentences why Moodle has a positive

	or negative impact on you?

	Some of the students said that Moodle has a positive impact on

	them because is very easy to access the information. However,

	four of them said that has a negative impact on them because

	they prefer face to face interaction.

	
	
	
	
	
	
	
	
	
	

	7. Can you say in a few words what is your overall opinion

	about the Moodle? (In term of performance)

	Most of the students said that all the information is well structured 

	and the power point are well designed. However, a few of them

	said that he it is poor and need more information.

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	
	
	
	
	
	
	
	

	8. Would you like to implement some improvements about this 

	platform? (Please say in a few words bellow)

	More than five students said that the platform does not need

	improvements. However, some of them said that Moodle needs

	more information, and more time to understand the platform.



Question 1

YES	15	NO	0	



Question 2

0	0	7	4	4	




More Likely	Less likely	12	3	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	
More Likely	Less likely	

Question 4

a) Less than 1h/week	3	b) Between 2h-3h/week	7	c) Between 3h-4h/week	3	d) More than 5 h/week	2	




[CATEGORY NAME]
[PERCENTAGE]

Positive impact	Negative impact	11	4	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	

Positive impact	Negative impact	
2
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